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1.  PURPOSE.  This bulletin establishes an FAA wide program for

the review of repair stations with limited specialized service ratings, and the applicable operations specifications for the purpose of standardization in the issuance of certificates and operations specifications.

2.  BACKGROUND.  Internal evaluations and the National Transportation Safety Board (NTSB), recommendation A-96-78 have identified that there is a lack of standardization regarding issuance of repair station certificates and operations specifications for limited specialized service rated repair stations.

3.  DEFINITIONS.  Terms unique to this document are defined as follows:

  A.  Evaluation Factors - A preestablished criteria that is to be utilized when conducting the evaluation and review prescribed by this bulletin.

  B.  Limited Specialized Services (LSS) Rating - Performance of specialized maintenance requiring equipment and/or skills not ordinarily found in a regular repair station.  Operations specifications containing an FAA approved engineering specification is normally used for these type repair stations.  Typical examples of such job functions are plating/coating, heat treating, nondestructive inspection, etc.

  C.  Specification - A government, technical society, applicant, or product manufacturer developed document that is to be utilized by a repair station to perform a specific job function.  The specification must provide information addressing the method-ology, personnel qualification criteria, equipment requirements, and quality assurance provisions.

4.  DISCUSSION.  There have been instances when an Air Agency certificate has been issued for specialized services, but the operations specifications issued for the repair station were for the purpose of performing a job function that provided the same privileges as a limited airframe rated or limited powerplant rated repair station.

  A.  On occasions, applicants developed process specifications which were submitted for certification, but were not referred to the appropriate Aircraft Certification Office, and approval of the process specification was based on being referenced in the operations specifications.  Subsequently, it was found that the developed document was not a process specification.   

  B.  It is recommended that any time an applicant's developed process specification is to be the governing document on the operations specifications, it should be submitted to the cognizant Aircraft Certification Office for their action, and the principal inspector should not include the specification in the applicant's operations specifications until this review has been performed.

5.  PROGRAM TRACKING AND REPORTING SUBSYSTEM (PTRS) INPUT.  Principal inspectors shall make a PTRS entry to record the actions directed by this bulletin as outlined in HBAW 94-02.  The PTRS entry shall be listed as activity code number (3381 or 5381) and the "national use" field entry should be "FSAW9717".  Principal inspectors should use the comments section to record comments of interaction with the repair station.

6.  ACTION.  Each principal inspector that is responsible for certification and/or certificate management of repair stations should review the cognizant operations specifications and certificate and compare what that particular repair station is performing to determine that the operations specifications are appropriate for the rating that has been issued.  If as a consequence of this review, it is noted that the repair station work activity and the operations specifications do not agree, then the principal inspector shall take the appropriate action to rectify the condition through recertification or having the certificate holder request in writing for a rating change.  Appendix A provides factors that should be utilized by the principal inspector during the evaluation of each repair station under his/her jurisdiction.

Each Flight Standards district office will provide AFS-300 a synopsis within sixty (60) working days after completion of this review and evaluation by accomplishing the following:

  A.  Reporting the number of repair stations found to be operating beyond their certificate privileges; 

  B.  Reporting the number of operations specifications that had to be reissued;

  C.  Reporting the number of recertifications required;

  D.  Reporting the number of certificate cancellations; and 

  E.  Reporting the number of rating changes.

7.  INQUIRIES.  This FSIB was developed by Flight Standards, Airworthiness Systems and Air Agencies Branch, AFS-350.  Any questions regarding this FSAW should be directed to AFS-350 at (202) 267-8177.

8.  EXPIRATION.  This FSIB will expire 05-31-01.

/s/

David E. Cann

Acting Manager,

  Aircraft Maintenance Division

APPENDIX A
The following criteria is to be used by field office personnel in conducting their evaluations and analyses of Specialized Services Operations Specifications and associated certificates:

  1.  Contracting out of job functions is not permitted.

  2.  Only approved specifications are to be listed in the Operations Specifications.

  3.  Operations Specifications identify the applicable specification by issue date or revision level.

  4.  Copy of process specification must be available at the work station.

  5.  Copy of process specification must be available at the inspection station.

  6.  If the latest revision is listed in the operations specifications, how does the repair station demonstrate that it is the latest revision.

