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1.  PURPOSE.  This FSIB contains guidance and direction to be used by principal inspectors (PI) to verify that repair stations have established and implemented procedures to substantiate compliance with the provisions of Title 14 of the Code of Federal Regulations (14 CFR) part 145, section 145.39(a).

2.  BACKGROUND.  On August 21, 1995, an Embraer 120 commuter aircraft experienced an in-flight separation of a propeller blade and crashed while attempting an emergency landing at the West Georgia Regional Airport.  The National Transportation Safety Board (NTSB) investigated this accident and determined that one possible contributing factor was the use of uncertificated personnel to perform rework with no subsequent inspection of that repair by a qualified staff member of the repair station.  The NTSB also believes that the rework of the bore area in the propeller blade should fall into a category where a subsequent inspection is required by a qualified staff member of the repair station.

3.  DISCUSSION.  14 CFR Section 145.39(a), requires a repair station to provide personnel who can perform, supervise, and inspect the work for which the repair station is rated.  Additionally, the repair station officials must carefully consider the abilities of the uncertificated personnel performing maintenance operations.  The repair station is primarily responsible for the satisfactory work of its employees.

4.  ACTION.  PI’s, during their certificate management surveillance, should ensure that each repair station has a system in place for the selection, training, and assignment of personnel.  This system should include, but not limited to, detailing the criteria the repair station uses for the hiring of personnel, and whether a test is given or an evaluation of past experience utilized for the hiring of personnel.  Additionally, the following should be considered by the PI:

  A.  Is the  degree and timeliness of the training that uncertificated personnel receive commensurate with the skill level necessary to perform the assigned job function?

  B.  Do shop travelers, checklists, or similar media specify inspections at intervals where accurate quality determinations can be made?

5.  INQUIRIES.  This FSIB was developed by the Flight Standards, Airworthiness Systems and Air Agencies Branch, AFS-350.  Any questions regarding this FSIB should be directed to AFS-350 at (202) 267-8177.

6.  EXPIRATION.  This FSIB will expire on 05-31-01.
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