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1.  PURPOSE.  This bulletin provides guidance for principal maintenance inspectors (PMI) and principal avionics inspectors (PAI) conducting unapproved parts surveillance/inspections at air carrier and air agency facilities. This guidance will assist inspectors in performing a comprehensive inspection, which includes parts accepted into their system, and parts approved for return to service by the air carrier/air agency. 

2.  BACKGROUND.  

A.  In November 1995, the Federal Aviation Administration (FAA) established the Suspected Unapproved Parts (SUP) Program Office, AVR-20 to promote a cohesive, consistent, and aggressive approach to detecting, reporting, and investigating SUP.  AVR‑20 is responsible for managing the SUP Program and provides a single point of contact for SUP-related issues, as outlined in FAA Order 8120.10, Suspected Unapproved Parts Program.  

B.  In 1996, the Program Tracking and Reporting Subsystem (PTRS) codes were introduced for SUP-related activities (3424/5424, 3622/5622, 3668/5668, and 3775/5775). Subsequently, HBAW 96-08, Aviation Safety Inspectors (ASI) Guidance for Detecting Unapproved Parts to Accomplish PTRS Codes 3622/5622 for Air Carriers and 3668/5668 for Air Agencies; and HBAW 97-10, Program Tracking and Reporting Subsystem (PTRS) Reporting of Suspected Unapproved Parts (SUP) Investigations and Associated Activities, were published.  A review of these bulletins, along with an analysis of the data collected, identified the need for additional updated guidance.  This bulletin cancels HBAW 96‑08 and HBAW 97-10.

3.  DISCUSSION.  To ensure compliance with Title 14 of the Code of Federal Regulations (14 CFR) and policy outlined in FAA Order 8120.10, PMIs and PAIs will conduct surveillance to detect unapproved parts.  Generally speaking, a part is considered to be unapproved if it has been produced, maintained, rebuilt, or altered contrary to 14 CFR; or if it has been intentionally misrepresented (e.g., false, fraudulent, and/or counterfeit).  Specific definitions related to the SUP Program are contained in FAA Order 8120.10 and are summarized below. 

A. “Approved Part”(Describes a part that has been designed, produced, maintained, rebuilt, and/or altered in accordance with 14 CFR.  

B.  Suspected Unapproved Part (SUP)(A part that is suspected of not meeting the requirements of an “approved part” for any reason.
C.  Unapproved Part(A part that does not meet the requirements of an “approved part.”   

4.  ACTION.  ASIs charged with certificate management responsibilities for air carriers and air agencies should ensure that those operators have procedures to prevent unapproved parts from entering into their parts inventories and/or prevent them from being released from their system. 

A.  Inventories.  ASIs should evaluate their air carrier/air agency parts receiving inspection procedures to ensure that only “approved parts” and materials are accepted into inventories.  A representative sample of the inventory should be examined to validate parts for the following, as applicable: 

(1)  New parts (accepted into the system) were produced 

under 14 CFR part 21, or are otherwise approved by the Administrator.

(2)  Documentation identifies the approved manufacturer of that part/material, and states that the part/material complies with the applicable regulations and contains the required information.  Documentation may include FAA Form 8130‑3, Airworthiness Approval Tag; European Aviation Safety Agency (EASA) Form 1, Authorized Release Certificate; Transport Canada (TC) Form 24-0078, Authorized Release Certificate; Joint Aviation Authority (JAA) Form 1; shipping tickets, packing slips, purchase orders, material certifications, and/or certificates of conformity.

(3)  FAA Parts Manufacturer Approval (PMA) parts are marked per 14 CFR part 45, § 45.15.
(4)  Parts produced under an FAA Technical Standard Order 

Authorization (TSOA) are marked per part 21, §§ 21.603 and 21.607.

(5)  Standard parts (i.e., bolts and nuts) and raw 

materials (i.e., sheet metal and welding rods) contain certification statements or other evidence that they conform to established industry or U.S. Government specifications. 

(6)  Used parts have an approval for return to service by 

an FAA-certificated person (i.e., air carrier, repair station, mechanic).

(7)  Parts with a specified replacement time, inspection 

interval, or related procedures are permanently marked with part number and serial number (or equivalent) per part 45, §§ 45.14, 45.15, or 45.16 or dispositioned in accordance with 14 CFR part 43, § 43.10, “Disposition Of Life-Limited Parts.”

NOTE: See Advisory Circular (AC) 20-62, Eligibility, Quality, and Identification of Aeronautical Replacement Parts, for additional information.
B.  Maintenance Records/Work Orders.  ASIs should review a representative sample of maintenance records and/or work orders of parts approved for return to service by the air carrier/air agency to ensure the following:

(1)  “Approved parts” were used during the course of maintenance, repair or alteration.



(2)  The air carrier/air agency is authorized to approve the part for return to service.


  (3)  The maintenance or alteration was performed in accordance with the methods, techniques, and practices prescribed in the current manufacturer’s maintenance manual; Instructions for Continued Airworthiness (ICA) prepared by the manufacturer; or other methods techniques and practices acceptable to the Administrator, and/or  



  (4)  The maintenance was performed in accordance with operations specifications (OpSpecs) or an inspection program accepted/approved by the Administrator.



  (5)  Alterations were performed in accordance with approved data or data acceptable to the Administrator. 

C.  Air Agencies.  ASIs should inspect the air agency’s maintenance records and/or work orders to verify the following:


(1)  The maintenance or alteration performed is authorized on a current capability list acceptable to the Administrator or on the approved OpSpecs.

(2)  The approved/acceptable data used to perform maintenance or alteration was current at the time the part was approved for return to service.  

(3)  The equipment, tools, and materials used are recommended by the manufacturer, or at least equivalent to those recommended by the manufacturer, and are acceptable to the Administrator for the part maintained, rebuilt, or altered and approved for return to service.

(4)  Maintenance, preventive maintenance, and/or alteration performed for an air carrier is performed in accordance with the air carrier’s maintenance program and applicable sections of its procedures manual, or the operator’s approved inspection program. 

(5)  The methods, techniques, and practices prescribed in the current manufacturer’s maintenance manual, or ICAs prepared by its manufacturer, or other methods techniques and practices acceptable or approved by the Administrator are followed.  

(6)  Personnel/training records to ensure the facility has personnel with the appropriate training and qualifications, as applicable, to plan, supervise, perform, and approve for return to service the maintenance, preventive maintenance, or alterations performed. 

(7)  When a maintenance function is contracted out, ensure the requirements of the air carriers accepted/approved maintenance procedures have been met. 

NOTE:  A part that was approved for return to service without meeting the requirements listed above is considered to be an unapproved part.
D.  Air Carriers.  ASIs should inspect the air carrier’s maintenance records and/or work orders to verify the following:


(1)  The maintenance or alteration performed are authorized by the OpSpecs or an inspection program accepted/approved by the Administrator.

(2)  The approved/acceptable data used to perform maintenance or alteration was current at the time the part was approved for return to service.  

(3)  The equipment, tools, and materials used are recommended by the manufacturer, or at least equivalent to those recommended by the manufacturer and acceptable to the Administrator, for the part maintained, rebuilt, or altered and approved for return to service.

(4)  Maintenance, preventive maintenance, and/or alteration performed by an air carrier is performed in accordance with the air carrier’s program and applicable sections of its maintenance manual, or the operator’s accepted/approved inspection program. 

(5)  Personnel/training records to ensure the facility has personnel with the appropriate training and qualifications, as applicable,  to plan, supervise, perform, and approve for return to service the maintenance, preventive maintenance or alterations performed. 

(6)  When a maintenance function is contracted out, verify that the air carrier’s accepted/approved maintenance procedures were followed.

NOTE:  A part that was approved for return to service without meeting the requirements listed above is considered to be an unapproved part.
5.  REPORTING FINDINGS OF UNAPPROVED PARTS AND/OR SUP.  FAA personnel shall report findings of SUP and unapproved parts, as outlined in FAA Order 8120.10.

A.  Report findings of SUP to AVR-20 (a part that is suspected of not meeting the requirements of an “approved part”) in one of the following ways:

(1)  Complete and forward FAA Form 8120-11, Suspected Unapproved Parts Notification.  The form and instructions for completion are available on AVR-20’s Intranet Web site at http://intranet.faa.gov/avr/sup/index.cfm.

(2)  In lieu of completing FAA Form 8120-11, forward a copy of the completed PTRS record, which identifies the necessary information. 

B.  Report findings of unapproved parts to AVR-20 on FAA Form 8120-11 when it was determined that the part was produced or maintained contrary to 14 CFR or was intentionally misrepresented (false, fraudulent, and/or counterfeit).  The form is available on the AVR-20 Intranet Web site at http://intranet.faa.gov/avr/sup/index.cfm.  When reporting confirmed unapproved parts, include the following in Block 9, Description of the Issue:

(1)  The part(s) identified herein were confirmed to be  unapproved by the following means (describe why the parts do not meet the requirements).

(2)  Action taken to address this situation is as follows (describe what action the responsible party is taking to address the situation and what action the FAA is taking).  

6.  PTRS.  ASIs are to complete inspections in accordance with the applicable guidance, using the following PTRS codes for surveillance/inspection:

A.  3622/5622 Surveillance/Operator/Inspection/Unapproved  Part.  ASIs shall make a PTRS record entry to record the surveillance for each air carrier.  Use PTRS codes 3622/5622 to record the inspection activity, along with the Primary Area, Keyword, Opinion Code, and comments (as applicable). Use the keywords listed in the table below when recording comments:

	Areas of Surveillance Findings 
	PTRS Comments Section Keyword

	Part Inventories 
	 815 Parts/Material

	Maintenance Records/Work Orders
	307 Content/Information

	Logbooks 
	804 Logbooks

	Certificates/Ratings
	109 Certificates/Ratings

	Personnel/Training
	105 Qualifications/Currency

409 Training

	Maintenance Procedures
	801 Procedures/Methods/Systems

	Inspection Procedures
	802 Inspection Systems

	Tools/Equipment
	816 Equipment/Tools

	Misc.
	819 Other/Remarks


B.  3668/5668 Surveillance/Agency/Inspection/Unapproved Part. ASIs shall make a PTRS record entry to record the surveillance for each air agency.  Use PTRS codes 3668/5668 to record the inspection activity, along with the Primary Area, Keyword, opinion code, and comments (as applicable).  Use the keywords listed in the table above when recording comments.

C.  3775/5775 Investigation/Technical Support.  Use PTRS codes 3775/5775 to record activity associated with SUP investigations.  Refer to Order 8120.10 for information regarding SUP investigations.  

7.  INQUIRIES.  This bulletin was developed by AVR-20 and coordinated with AFS-300.  Address any comments concerning this bulletin, reporting requirements, or the SUP Program to AVR-20 at 703-668-3720.

8.  LOCATION.  The material covered in this bulletin will be incorporated in FAA Order 8300.10, Airworthiness Inspector’s Handbook, in a future chapter.

/s/ Barry Basse for 

David E. Cann, Manager

Aircraft Maintenance Division
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