
San Francisco / Denver Certificate Management Office (CMO)  
 

Program Contacts for Questions/Clarification  
 
 

Program  Point of Contact / 
Location  

Principal Avionics Inspector  Kavin Krum (San Francisco) 
Principal Maintenance Inspector  Steve Crutcher (San 

Francisco)  
Principal Operations Inspector  John Martin (Denver)  
Aviation Safety Action Program (ASAP) Coordinator  Janna Shea (Denver)  
Pilot Aviation Safety Action Program (FSAP)  Janna Shea (Denver)  
Dispatch Safety Action Program (DSAP)  David Burnham (Denver)  
Maintenance Safety Action Program (MSAP)  Donald Maddox (San 

Francisco)  
Flight Attendant Safety Action Program (OSAP)  John Woodring (Denver)  

 


