
Chicago Area Customer Symposium 
February 27, 2008 

 
 

AGENDA 
 
9:00 Welcome and Introductions 
 
9:30 Tim Matuszewski 

United Airlines 
 
10:15 Break 
 
10:30 George Kypreos 

American Airlines 
 
11:00 Jeff Miller 

International Air Transport Association 
 
11:30 Jeff Richards 

National Air Traffic Controllers Association 
Pilot/Controller Communication and Safety 

 
12:00 Lunch 
 
12:45 O’Hare Modernization Update 

O’Hare Tower, Chicago TRACON, Chicago Center  
 
1:45 Break 
 
2:00 Jim Linney 

FAA Central Service Area Project Manager 
 

3:00 Open Forum 
 
4:00 Adjourn 

 
 

Control Room tours will be available from 8:00-9:00am and after 4:00 
 

Lunch will be provided on site.   
We will be requesting donations to help cover the cost. 

  

 



Presenters

Tim Matuszewski 
United Airlines 
Flight Dispatch Manager of ATC Operations and Weather Services. 
 
Tim began with United in 1985 as a staff meteorologist.  He transferred to Flight Dispatch in 1990. In 2001, he 
became manager of ATC Operations for Dispatch.  In 2005, his role expanded to include supervision of United's 
weather vendor. 

George Kypreos 
American Airlines 
System Operations Center Sector Manager 
 
Mr. Kypreos has 22 years of company seniority with American Airlines which includes 16 years with TWA and 6 
years with American.  He completed his initial dispatch course with TWA and obtained his FAA license in 
September of 1990. 

Jeff Miller 
International Air Transport Association (IATA) 
Manager, Safety, Operations & Infrastructure - North America & North Atlantic 

 
Jeff Miller is the Manager, Safety, Operations and Infrastructure for North America & North Atlantic for the 
International Air Transport Association (IATA) since April 2007. Prior to this, he worked for the Air Transport 
Association and served as the manager for the (ATA Desk) Airline Operations at the FAA Command Center.  
 
He is responsible for promotion and implementation of IATA’s operational strategies, relating to airport 
infrastructure, safety, security, and airspace enhancement necessary for a secure and economical operation. His 
primary focus is on assisting Member Airlines in achieving industry goals in safety, service, reliability, and 
environmental efficiency. 
 
He started his aviation career as a DoD air traffic controller and transitioned to the airlines as a dispatch 
operations & training manager, and marketing analysis.   
 
Jeff is active member of several industry working groups including the CDM, S2K, NAV Canada CDM & ATOCC, 
and ICAO Safety Management Coordination Group – North Atlantic. 

Jeff Richards 
National Air Traffic Controllers Association (NATCA) 
Chicago Center President 
 
Jeff has been an Air Traffic Control Specialist for 17 years. He is also a pilot and holds Commercial, Multiengine, 
Seaplane and IFR Ratings. 

Jim Linney 
FAA Air Traffic Organization, En Route and Oceanic Services, Surveillance and Broadcast Services 
Project Manager, Central Service Area 
 
Jim Linney is the Project Manager for Central Service Area, En Route and Oceanic Services, Surveillance and 
Broadcast Services Office. He is responsible for coordinating and allocating resources required to develop, 
implement and manage the Automatic Dependent Surveillance - Broadcast program within the Central Service 
Area and supporting the Program Manager in National policy and contract management.  
 
Mr. Linney has been working in the arena of Air Traffic Control (ATC) technology since 1990.  As a technician, 
field and systems engineer, program manager and division manager, he was responsible for development, 
testing, deployment, and life cycle management of various Military and FAA surveillance and automation systems.    
 
Prior to his current position, Mr. Linney was responsible for modernization, enhancement, performance and 
sustainment of Terminal Automation systems at over 450 Terminal facilities. 


