APPENDIX E


PRs proposed to be closed at the FIT/6 Meeting 
	PR 10010: Unintended Multiplexed Request

	CPDLC message consisting of both Request Climb and Request Offset was down linked.  
The pilot replied that he didn't made the Request Offset Portion

	

	PRs 10056, 10057 CPDLC Message Decode Error

	Position report which caused the “CPDLC MESSAGE DECODE ERROR” resulted from inclusion of the Ground Speed 
ATS End system had an erroneous analysis logic

	Reason for closure: 

ATS End system updated

	

	PR 10093

	Pilot sent WILCO after crossover FIR boundary 

	Reason for closure

•Pilot operational issue

•Was informed to the operator

	

	PRs 10099,10100,10104,10105,10107,10108,10109, 10122,10127,10129: DWLK Delay / UPLK Failure 

	•DSP systems failure.

•Notification of these outage were disseminated to the users but reception of the notification by the end users not timely.

	Reason for closure

•The systems were back on

	

	PR 10117, ADS Aircraft Position Deviated from Route on ATC Display 

	•The ATS End system experienced in the past that ADS report often contains wrong data in Intermediate Intent of Periodic Reports, causing unusual aircraft positions on ATC screen.

•The System was changed not to use Intermediate Intent for aircraft position display. Then, the system had been working without problem for years.

•This event occurred in specific situation caused by the deletion of Intermediate Intent data.

	Reason for closure

•Solved by use of ADS Waypoint Event Report

	

	PR 10120 Same content CPDLC message was down linked repeatedly

	•An ATSU’s system received the same content message down linked repeatedly five times with each message having different time stamp

•A problem in the avionics (ref. PR 356)

	Reason for closure

•This problem was corrected by the use of Block point 01(a software issued in 2001) 

•Notification about this problem was also made to the aircraft operator concerned•

	

	10121,10128 CPDLC Message Decode Error 

	•An ATSU’s ATS end system detected a decode error in a CPDLC down linked message 

•An erroneous value (Wind direction = 512 degrees) was set in the message ‘POSITION REPORT’ 

	Reason for closure 

•This problem will be solved by use of advanced system that is ready. 

	

	10125 Connection Failure

	•Aircraft received uplink message “xxx SVC MSG. MESSAGE NOT DELIVERED DUE TO FAILURE” (xxx : The name of Data link system)

•The ATSU’s end system is designed to uplink the above message automatically to aircraft headed by SVC MESSAGE, when the systems malfunctioned. And it was successfully uplinked.

	Reason for closure

•The ATSU’s system function was confirmed

	

	10126 A puzzling message was down linked

	•ATC uplinked clearance of FL340 to the aircraft at FL330, and WILCO received.  20 minutes later, the aircraft requested FL340 again.

•To the confirmation made by ATC, the aircraft reported still flying at FL330.

•The operator checked the flight log and made an inquiry to the flight crew and found it a misunderstanding by the crew

	Reason for closure

•The operator discussed it with the crew concerned.

	

	10131 Connection Failure

	•The aircraft failed connection, because the aircraft was going to fly into non data link airspace 

•ATS end system in charge responded the FN_CON with FN_AK with Reason Code=4 (Could not match ID/position to flight plan), which resulted in unsuccessful LOGON 

	Reason for closure

•Information about the problem was forwarded to the operator concerned to take measures

	

	425: Pilot received altitude clearance he didn't know he'd requested


	It was reported that on 16 March 2002, a 747-400 experienced a problem with a downlink. After sending a request for a weather deviation, a clearance was received for a climb to FL360. The printed log (included with the PR) shows that the downlink from the FMC included a request for the climb. The PR indicated that the crew had not inserted this request.

Review of the logs revealed that the request for an altitude clearance had indeed been included in the downlinked weather deviation request.

Based on the altitude difference (3000 ft from current) and it being only 30 minutes after take-off, it is believed that this was a message left over from the previous flight, and that the pilot had not carefully reviewed the VERIFY REQUEST page prior to transmission of the request. 

	Reason for closure

•Lessons learned: Pilots are required to review the verify page prior to sending downlink message.


