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SUMMARY
This paper provides information regarding the implementation of an advanced communication capability for ATFM using Internet and web conferencing technology.  The FAA Air Traffic Control System Command Center (ATCSCC) and JCAB Air Traffic Management Center (ATMC) have jointly tested this capability.
1.
Background
1.1
At the IPACG/21 meeting held in January 2005, the FAA Air Traffic Control System Command Center (ATCSCC) stated that the FAA would be willing to host web conferencing with JCAB Air Traffic Management Center (ATMC) to further enhance the communication capability between the ATCSCC and ATMC.  Action Item IP/21-8 was opened, stating that the ATCSCC and ATMC would evaluate the feasibility and capability of utilizing the Internet as a medium for ATFM communication.
1.2
The FAA and JCAB agreed to conduct a test of the Centra System web conferencing capability during IPACG/23 held in July 2005.  At the IPACG/24 meeting, held in January 2006, the FAA anticipated the readiness of web conference capability for testing in March 2006.  However, the server that was assigned for this test was reassigned elsewhere in order to address FAA operational needs.  The FAA informed the ATMC and agreed to delay the test.

1.3
The FAA has suggested to JCAB to try another viable alternative, GoTo Meeting.  The only difference between the originally planned Centra System and GoTo Meeting is that with GoTo Meeting the voice and visual are on separate lines, meaning the conference participants dial into a phone number as well as using computers on the Internet to share desktops. 

2.
Status Report
2.1
The ATCSCC and ATMC successfully conducted a test of GoTo Meeting on April 17, 2007.  During the meeting, the basic GoTo Meeting capabilities such as handing the resource control capability to other meeting participants (Figure 1), viewing organizer as well as participants’ computer screens, and interactive drawing overlay (Figure 2), were demonstrated.  
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Figure 1:  GoTo Meeting Sample 1

Figure 2:  GoTo Meeting Sample 2
2.2
The ATCSCC and ATMC used the hotline phone number for voice communication during this test.   We have discussed the usage of the FAA phone bridge for the practical use of GoTo Meeting in the future since GoTo Meeting can support up to 26 users. 

2.3
It is technically possible to use commercial voice over internet capability (i.e., Instant Messenger, Skype) along with GoTo Meeting.  This combination of GoTo Meeting and voice over internet essentially accomplishes the original attempt as with the Centra System.  Although using the commercial voice over internet capability may have administrative issues, it is a cost free option we may want to consider in the future.
3.
Introduction to GoTo Meeting
3.1
GoTo Meeting is technology that the FAA uses on a regular basis to conference with Internet users.  It allows users to present, demonstrate, collaborate on documents, provide training, and meet over the Internet in a secure environment.
3.2
GoTo Meeting allows for the sharing of the presenter’s desktop among meeting attendees as well as transferring control of the presenter’s mouse and keyboard to other users.  This allows for the collaboration, creating, and editing of documents among the attendees in real-time.  An attendee can easily share his desktop with other meeting participants by switching presenters, allowing for the instantaneous sharing of information to improve productivity.

3.3        Other features of GoTo Meeting include the ability for attendees to draw, highlight, and point to items on the screen allowing for interaction among attendees.  Likewise, attendees can chat with specific meeting participants before or during a meeting without disrupting the meeting progress.
4.
Recommendation

4.1
The meeting is invited to note the information provided in this paper.
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