
Western Service Center
Operations Support Group

(425) 203-4545Jerry WhitsettSCT

(425) 203-4564Rex MacLeanSNA, LAX

(425) 203-4568Don Parkinson
Traffic 

Mgmt

(425) 203-4563Dave Paxton
HCF, ZUA, 

ZOA

(425) 203-4527Pam SheelerNCT, SFO 

(425) 203-4512Diane DeBorde
S46, ZSE, 

P80

(425) 203-4512Diane DeBorde
D01, ZDV, 

S56, ZLC

(425) 203-4518Mindy Wright
P50, L30, 

ZLA

(425) 203-4569Mark BlairA11, ZAN

Points of Contact ((((POC’s))))

(425) 203-4563Dave PaxtonOceanic Matters

(425) 203-4514

(425) 203-4539

Mark Payne

Rick Nelson
VIP Movement

(425) 203-4522Mark DillonUnmanned Aircraft Systems

(425) 203-4568Don ParkinsonTraffic Management 

(425) 203-4511Cheryl BrownThree Letter Identifiers

(425) 203-4519Ron SpinaTemporary Towers

(425) 203-4519Ron SpinaSignificant Event Management

(425) 203-4567Paul MaderRockets

(425) 203-4514Mark PayneProcedural Waivers

(425) 203-4544Ryan WellerPart 150 and 161 Studies

(425) 203-4517Rick RobertsLasers

(425) 203-4517Rick RobertsHigh Intensity Lighting

(425) 203-4539Rick NelsonGPS Interference

(425) 203-4533Francie HopeGlider Operations

(425) 203-4515Carol LongFireworks

(425) 203-4514Mark PayneEquipment Restoration

(425) 203-4544Ryan WellerEnvironmental Assessment (EA)

(425) 203-4567Paul MaderDoc Chg Proposals (DCP)

(425) 203-4535JoIda ReedContract Tower Program

(425) 203-4514Mark PayneCommissioning/De-Comm.

(425) 203-4516Dan Rollins

Business Continuity Plans (BCP) 

Operational Contingency Planning 
(OCP)

(425) 203-4567Paul MaderBeacon Code Program

(425) 203-4567Paul MaderBalloons

(425) 203-4537Eldon TaylorAirspace Dockets – D & E 

(425) 203-4571Brett WardenAirspace Analysis (Analysis Area)

(425) 203-4539
(425) 203-4514

Rick Nelson (N)
Mark Payne (S)

Air Shows

(425) 203-4514Mark PayneAFSS Interface

(425) 203-4533Francie HopeAeronautical Charting

PhoneContactActivity

Functional Responsibilities

ATREP Sectors

Anchorage – Richard Vickery – (907) 552-4093

Seattle – Robbie McGurn – (425) 306-3025

San Diego – Gary Johnson – (858) 577-1637

Las Vegas – Dennis Bee – (702) 652-5530

Phoenix – Rich Storaci – (623) 856-9596

Reno – David Colburn – (775) 426-2685

Anchorage



FAA
Air Traffic Organization

Operations
Support 
Group

Western Service Center

Revision Date:  11/16/2010

FAA ATO Western Service Center  
Operations Support Group, AJV-W2           

1601 Lind Ave. SW                                

Renton, WA 98057

Phone:  (425) 203-4500
Fax:  (425) 203-4505

To provide operational and 
procedural oversight and 
support while promoting the 
effectiveness and efficiency of 
the National Airspace System 
(NAS). 

To facilitate special activities 
within the NAS for ATO Service 
Units, field facilities, and other 
FAA organizations.

For the most current information go to: 

http://servicearea.ato.faa.gov

�Aeronautical Charting

�Airspace Analysis

�Airspace Development
�Development and Review of

AT Procedures

�Airspace Management

(formerly NAR)

�Document Change Proposals  
(DCP)

�NAS Impact Analysis

�Environmental Studies

�International/Oceanic Space 

Issues
�Contingency Planning and 

Emergency Preparedness

�Special Use Airspace

�Event Planning and National 
Security Special Events (NSSE)

�Notices to Airmen (NOTAM)  

& General Notices (GENOT)

�Temporary Flight Restrictions 

and VIP Movements
�Unmanned Aircraft Systems 

(UAS)

�FAA Approval/Acknowledgement 

Activities

�Systems Operations Data 
Review

�Traffic Management Program 

Support

Primary Services Mission


