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Revision date:  3/10/2009

Primary Services 
 Aeronautical Charting 
 Airspace Development 
 Development and Review of 

AT Procedures 
 Airspace management 

(formerly NAR) 
 Document Change 

Proposals (DCP) 
 NAS Impact analysis 
 Environmental Studies 
 International/Oceanic Space 

Issues  
 Contingency Planning and 

Emergency Preparedness 
 Special Use Airspace 
 Event Planning and 

National Security Special 
Events (NSSE) 

 Notices to Airmen 
(NOTAM)/General Notices 
(GENOT) 

 Temporary Flight 
Restrictions and VIP 
Movements 

 Unmanned Aerial Systems 
(UAS) 

 FAA Approval/ 
Acknowledgement Activities 

 Systems Operations Data 
Review 

 Traffic Management 
Program Support 

For the most current For the most current 
information go to information go to 

http://http://servicearea.ato.faa.govservicearea.ato.faa.gov

NW 1

E Cent 4
N Cent 2

SW PAC 6 East 5

AK 7

HI 6
Central 3

ATREP Regions

Group Manager
Clark Desing

(425) 203-4500

Airspace & Procedures 
South

Kathryn Higgins
(425) 203-4540

Larry Tonish
Support Specialist

Pam Sheeler
Support Specialist

Francie Hope
Support Specialist

Dennis Hughes
AWP RNAV

(310) 725-6543

Jesse Patterson
ANM RNAV

(425) 203-4543

Gary Rolf
AAL RNAV

(907) 271-5898

Cherlynn Jones
SW Pacific Sector

(858) 577-1637

Dennis Bee
Central Sector
(702) 652-5530

Rex MacLean
E Central Sector
(775) 426-2685

Debra Trindle
East Sector

(623) 856-9596

Richard Vickery
Alaska Sector

(907) 552-4093

Sarinda Carrigan
Support Specialist

Airspace & Procedures 
North

Steve Karnes
(425) 203-4520

William Bachman
ANM RNAV

(425) 203-4542

Tactical Operations Team
William Buck

(425) 203-4550

Cheryl Krieger 
Brown

Support Specialist

Johanna Forkner
Support Specialist

Janice Mahurin
Admin Support

(425) 203-4540/20

Rebecca Shelby
Analyst

Chris Ramirez
Support Specialist

Vacant

Mindy Wright
Support Specialist Vacant

Bob Graham
Support Specialist

Mark Payne
Support Specialist

Diane DeBorde
Support Specialist

Gary Ryle
Support Specialist

Carol Long
Analyst

Rick Roberts
Analyst

Vacant

Ron Spina
Support Specialist

Eldon Taylor
Analyst

Augustin Moses
Env Specialist

Ryan Weller
Env Specialist

ATREPSRNAV

Robbie McGurn
NW Sector

(425) 203-4521

Jerry Whitsett
CTR

Mark Dillon
CTR

Glenn “Buzz” Adams
CTR

Mike Tarrant
CTR

Michael Fitzgerald
CTR

ASP Redesign MGR
 Sam Shrimpton
(425) 203-4526

Betty Johnson
Admin Support
(425) 203-4500

Don Parkinson
CTR



FAA
Air Traffic Organization

Operations
Support 
Group

Western Service Center

Mission
We provide oversight and support for 
National Airspace System (NAS) 
procedures, changes affecting operations, 
effectiveness and efficiency, and special 
activities within the NAS for ATO Service 
Units and other FAA organizations, as 
requested, to  align with and support the 
FAA NAS.
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Functional Responsibility

Activity POC Phone

Aeronautical Charting Francie Hope 425-203-4533

AFSS Interface Diane DeBorde 425-203-4512

Air Shows Jerry Whitsett 425-203-4545

Airspace Dockets Eldon Taylor 425-203-4537

Airspace Mgmt Prgm (AMP) Larry Tonish 425-203-4532

Balloons Rebecca Shelby 425-203-4535

Beacon Code Program Eldon Taylor 425-203-4537

Business Continuity Plan (BCP) Cheryl K Brown 425-203-4511

Commissioning/De-Comm Jerry Whitsett 425-203-4545

Contract Towers Ron Spina 425-203-4519

Crisis Response William Buck 425-203-4550

Doc Chg Proposals (DCP) Carol Long 425-203-4515

Environmental Review Ryan Weller 425-203-4544

Equipment Restoration Mark Dillon 425-203-4522

Fireworks Rebecca Shelby 425-203-4535

Glider Operations Mark Payne 425-203-4514

GPS Interference Robbie McGurn 425-203-4521

High Intensity Lighting Rebecca Shelby 425-203-4535

Lasers Rebecca Shelby 425-203-4535

*Net Enabled Ops (NEO) Cheryl K Brown 425-203-4511

*Obstacle Evaluations ATC Proc Augustin Moses 425-203-4536

Oceanic Matters Sarinda Carrigan 425-203-4516

Operating Agreements (OA) Rick Roberts 425-203-4517

Operational Contingency Plans 
(OCP) Cheryl K Brown 425-203-4511

Part 150 Studies Augustin Moses 425-203-4536

Rockets Carol Long 425-203-4515

Service Level Agreements (SLA) Rick Roberts 425-203-4517

Special Interest Flights Jerry Whitsett 425-203-4545

Temporary Towers Ron Spina 425-203-4519

Three letter call signs Carol Long 425-203-4515

Three letter Facility Identifiers Carol Long 425-203-4515

Traffic Management Program Ron Spina 425-203-4519

Unmanned Aircraft Systems Deb Trindle 623-856-9596

VIP Movement Jerry Whitsett 425-203-4545

Waivers to NAS OPS Jerry Whitsett 425-203-4545

Facility POCs

ZDV, DEN Bob Graham 425-203-4525

ZAN, ZUA, ANC Diane DeBorde 425-203-4512

ZLC, SLC Mark Payne 425-203-4514

SCT Pam Sheeler 425-203-4527

HCF, LAX,  SFO Francie Hope 425-203-4533

NCT Mike Fitzgerald 425-203-4571

LAS Chris Ramirez 425-203-4538

PDX, SEA Gary Ryle 425-203-4524

ZOA, ZSE

ZLA, PHX

Sarinda Carrigan

Mindy Wright

425-203-4516

425-203-4518

ATREPS

NUW                     Robbie McGurn 425-203-4521

NFG Cherlynn Jones 858-577-1637

NFL Rex MacLean 775-426-2685

LUF Debra Trindle 623-856-9596

LSV Dennis Bee 702-652-5530

EDF Richard Vickery 907-552-4093

FAA ATO Western Service Center
Operations Support Group, 

1601 Lind Ave. SW
Renton, WA 98057

-(425) 203 4500
FAX (425) 203-4505
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