TRSK 13 ~ SYSTEM SAFETY

4.13. CGENBRAL SCOPE. The contractor shall furnish all administrative,
managerial and instructor persomnel to support the conduct of the System Safety
course.

4.13.1. TASK OBJECTIVES AND TRATINING LENGTH.

4,13.2. Specific Task Objectives. To provide training to the aviation safety
inspectors in gystem safety and the risk management processes and the importance
of both as related to certificate management. :

4.13.3. Training Length. This task consists of developing, revising, and
instructing in Course 22006, which is approximately 24 hours in length and
requires approximately 80 hours contract instructor (Ref. 1.6.2.3, 1.6.2.4, and
1.6.2.28.) contact and preparation per class.

4.13.4. TASK CONTENTS AND OUTCOMES. Task contents, outcomes and evaluation
criteria are specified in the training lesson plan. Training lesson plans are
located on W:ama250/22006 f£or review.

4.13.5. (Ceneral Subiject Matter.

a. Introduce the concept and language of s=ystem safety and risk
management. :

b. Provide a foundation of system safety concepts and illustrats how these
concepts apply to the oversight of an air carrier.

¢, BEvaluate hazards and analyze azsociated risks and emphasize

the neesd for quality data collected vsing job aide in the system safsty
environment. '

d. Examines the concepts and processes of risk analysis and xzisk assessment.

e. Examine how decisions are made and action plans are developed based on
the regpulte of the ri=sk assessment process.

£. Introduce information on delivering risk communicationzs to an intermal
and external audience.

‘4.13.6. STUDENT EVALUATION. ‘The students are evaluated to assure knowledge of
the course subjects to satisfactorily complete the lesson workshops,
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TASK 16 -~ FLIGHT STANDARDS AUTOMATION PHOGRAMS (12032, 21426, 21423)

4.16. GENERAL SCOPE. The ocontractor shall furnish all administrative,
managerial and gqualified ingtructors to instruct in the FAA Academy Courses
involving the automated tools currsntly used by Flight Standards persoonel
including ASIs, ASTs, (8385, and ASAs. )

4.16.1L. TASK CBJECTIVES 2ND TRAINING LENGTHS.

£.16.2. §Specific Task Cbjectives. Provide training using personal computers in
a classroom/laboratory snvironment, accessing, entering data, obtaining data, and
analyzing data in the vdrious pubsystems of the Flight Standards Information
Syatem and M8 Windowz based OASIS. The trazining provided to students must also.
include relating the use of these databapes to Inspector, clerlcal, and
Managerial -ob tasks in a Flight Standards District Cffice.

4.16.3. Training Lengths. This task comsists primarily of instructing in
clagsroom or lab as listed below. It also involves preparation of leason,
individual student contact, and mzintensnce of course materials.

a. FSAS for Aviation Safety Assistants; Course 12032, Course consists of 24
hours of lecture and laboratory exercises. Contract hours may include up
to 16 hours of instructor preparation hours. (Ref PWS 1.6.2.26)

b. Flight Standards Automation Tools; Coursse 21423, Course consists of 40
hours of lecture and laboratory exercises. Contract hours may include up
to 16 hours of instructor preparation houvrs. (Ref PWS 1.6.2.28)

o. Introduction to Computers and FSAS; Course 21426, Course consists of 16
houre of lecture and laboratory exercises. Contract’ hours may include up

‘to 16 hours of instructor preparation hours. (Ref PWS 1.6.2.26)

4.16.4. CENERAL SUBJECT MATTER.

a. FSAS
b. Commmications
¢. Internet

d. OASIS
e. ACRA
£. ATP

o. F3IS overview
h. Various FAA FEIS databases
i. Practical use of Data in a District Office

4.16.5 STUDENT EVALUATION. Student's knowledge of the FSIS systems, thelr
accegs, and use on the job is satisfactory when they achieve a satisfactory grade
on all required Lab assignments, Practical exercises, Quizzes, and on the Final
Course examination.




TASK 17 - FLIGHT STANDARDS AVIATION SAFETY TECHNICIAN (21417)

4.17. GENERAT SCOFE. The contractor shall furnish qualifisd instructors to
‘instruct in the FAR Academy Aviation Safety Technician Indoctrination course.
The contractor shall furnish quallfled subject matter experts as necessary to
aseist in the drafting and revision to the Aviation Safety Technician
Indoctrination course.

4.17.1 TASK OBJECTIVES‘AND TRAINING LENGTHS

4£.17.2 GSpecific Task Objectives. Provide training in Aviztion Safety Technician
job tasks in the areas of airworthiness, operations, and the national safety
program responsibilities. Students will originate from diverse backgrounds and
be assigned to various job tasks depending on the responsibilities of the Field
office znd the office manager’'s requirements.

.17.3 Training Length(s) Course 21417 consists of 1nstruct1ng in classroowm and
practlce exercise oversight a= outlined below:

Aviation Safety Technician Indoctrination, Course 21417, requires
approsximately 100 hours per class of contractor instructor (REF PWS
1.6.2.12) including 62.5 hours of formal imstruction and 37.5 houre of
practice exercises.

4.17.4 GENERAL SUBJECT MATTER

2. Flight Standards History review
b. AST job tasks
c. CFR Title 14 - FAR Regulatlons
d. FAR Orders
e. Akdvisory Circulars
£. Type certificate data sheets, 5TC’'s, MMEL's, Configurationm Deviation
Lists, &D’s, TS0’'s, and Service Bulletine
g. Generic certification process
h. Pilot Certification including:
1. Students
2. Foreign pilots
. Military pilots
. Ground Instructors
5. Flight Instructor renewals
6. Reissuance of airmen certificates
7
B

i i

. Emergency field issuance

Gold seal Flight Instructors
CFR Part 91 MMEL authorizations :
Extengion of airman written test validity pellods
Special medical tests
ACRA-PE & ISIS
Computerized written testing centers
Authorizations for written tests
Certification of aircraft mechanica
Issuance of airworthiness certificates
Special flighi permits
Designated examiner f£iles and appllcatlons
M or D, Utilizatlon, SDR reports
Accident & incident investigation
SPM, NASIF, OSIP, & RASIP participation

Bt m H;.Q’UOIJ:EIE—’.H"'—'-P-
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TABE 18 — OPERATIONS SPECIFICATIONE (OPSS) - 21427

4.18._ GENERAT, SCOPE, The contractor ghall furnish qualified instructors to
instruct in the FAA Academy Operations Specifications (OPSS) course. The
contractor shall furnish qualified subject matter sxperts zs necessary to assist
in the drafting and revision to the Operations Specifications (OPSS) course.

4.18.1 TASK OBJECTIVES AND TRAINING LENGTES

4.18.2 Specific Tasgk Objectives. Provide training in Operations Specifications
program compilation and tasks, and the generation of air operator or air agency
OPSS with inspector electronic signature. Students will originate from aviation
safety inspector, pilot, mechanic, and technician backgrounds and may be assigned
to various job tasks depending on the responsibilitiss of the field office and
the office manager’e requirements.

4.18.3 Training Length{s) Course 21427 consists of instructing in classroom and
practice exercise oversight as outlined beslow:

Cperationse Speclflcatlons (OPSS), Course 21427, regquires approximately 22
hours per class of contractor instructor (REF PWS 1.6.2.15) including

approximately 12 hours of formal instruction and. approximately 12 hours of
practice exercises.

4,18.4 GENERAL SUBJECT MATTER

Overview

Loging and OPSE support

Adding an inspector to the database

. Creating & new certificate holder

Retrieving a certificate holder and overview of the maintain 0PS3
Boresn

Filters

Populating the database

1. 2RZirecraft authorizations

2. Addresges

3. Deviation assignments

. Exemption assignments

DB&'=

Principal inspectors

Authorized areas

Synchronizing and A004 checklists for optlonal paragraphs
Avzilable paragraphs, workspace, drafts, final specifications with
signatures

AQ04, A002, and A003 demonstrations and labs

ADOS5, A008 ahd A007 demonstrations amd electronic signatures
BO50 demanstration .

Do71, D072, DOB5, D091, DO0S5, demonstrations

Bpell check and making paragraphs actlve

Adding a new aircraft

Changing inspectors and management officials

Changing authorizations

overview of 1258, 129, 133, 137, and 145

Printing and exporting

OP8S reportas and queries

paapE

0

I

v o3,

»
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1. Course summsry
m. Examination and svaluation

4.18.5 STUDENT EVALUATION The student’s knowledge of the OPSS program and the
assoclated responsibiliities of an inspector’s management and use of the OPSS
program is satisfactory when they demonstrate satisfactory performance on all
practice exercises and classroom participation reguests and when they achieve a

satisfactory grade on the final courss examination.
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TASK 19 — INFORMATION TECHNOLOGY FOR COMPUTER SPECIALISTS ANWD ASSISTANTS (22000)

4,15, GENERAL SCOPE. The contractor shall furnieh qualified instructors to
ingtruct in the FAR Academy Information Technology for Computer Specialists and
Aggistante course. The vontractor shall furnish gualified subject matter experts
as necessary to assist in the drafting and revision to the Information Technology
for Computer Specizlists and ALssistants course.

4.159.,1 TASK OBJECTIVES AND THATNING LENGTHS

4.19.2 Specific Task Objectives. Provide training in Computer Specialists job
tasks in the Novell, Windows NT, and Windows 2000 =software. Provide training in
Computer Specialists job tasks working with AVR sofiware, hardware, and programs
as used in Flight Standards field, regional, and headguarters offices. Students
will originate from diverse backgroundsz and be assigned to Computer Specialist
positions depending on the needs and complexity of the f£ield office and the
office manager’'s requirements.

4,19.3 Training Length(s) Coursge 22000 coneists of instructing in classroom and
practice exercise overszight as outlined below: -

Information Technology Computer Specialists & Assistants, Course 22000,
requires approximately 58 hours per class of contractor instructor (REF DWS
1.6.2.16) including 17.5 hours of formal instruction and 40.5 hours of
practice exercises.

4,19.4 GENERAL SUBJECT MATTER

. a, AVR and AFS Informatiom Technology .
. DPreparing, Installing, and Configuring a Windows 2000 Server
c. Network Utilities
d. Print Servers
. AVR/AFS Commercial {COTE) Software
AVR/AFS Non-COTS Applications and Programs
Hardware
‘CC:Mail and other AVR/AFS Electronic mail servers
. Troubleshooting
1. Hardware
2., SBoftware
3. Pragrams
a Summary of Course Information
bh. EBvdiuation

P30 e

4.19.5 STUDENT EVALUATION The student's knowledge of the Computer Specialist
position and responsibilities and knowledge of reference material, and hardware,
software, and computer program support is satisfactory when they demonstrate
satisfactory performance on all practice exercises and clamsroom participation
requests and when they achleve a satisfactory grade on the f£inal course ‘
examination.




TASK 20 - SAFETY PERFORMANCE ANALYSIS SYSTEM (SPAES) (22005)

4.20._ _GENERAL, SCOPE. The contractor shall furnish gualified instructors to

dnstruct in the FAA Academy Safety Performance Analysis System (SPAS) course.
The contractor shall furnish qualified subject matter experts as necessary to
assist in the drafting and revision to the Safety Performance ZAnalysis System
course.

4.20.1 TASK OBJECTIVES AND TRAINING LENGTHS

2.20.2 Specific Task Objectives. Provide training in Safety Performance Anmlysis
System (SPAS)program in the areas of intranet access, flag displays, data
enalygis, annual work programs, acknowledgements, aircrew program irnformation,
znd linked reference materials and datzbases to inspectors and AST's with
backgrounds in and supporting Aviation Safety Inspector job functions in
airworthiness, operations, and avionics. Students will originate from diverse
backgrounds and be assigned to various -job tasks depending on the
responsibilities of the field office and the office manager’s requiremesnts.

4,30.3 Training Lengih({s) Course 22005 coneists of ipstructing in classroom and
practice exercise oversight as outlined below:

Safety Performance Analysis System, Course 22005, requires approximately 32
hours: per class of contractor instructor (REF PWS 1.6.2.17) including 12
hours of formal instruction and 20 hours of practice exercises.

4.20.4 GENERAL SUBJECT MATTER

a. Identification of FAA Policy regarding the use of SPRS

b. Use ail SPAS features .

©¢. Create SPAS flag displays to review performance measures and indicators

d. Access and interpret SPAS flags including graphs, tables and base data

e. Understanding the mechanicg of SPAS

£. Query and browae all databases available in and through SPAS including
APM

g. Integration of SPAS and other FAR programs

h. Highlights of SPAS and future program features anticipated

i. Analysis of safety-related datas based on inspector/technician job
regponsibilities using in-depth strategies and technlques

j. QObserve and wuse SPAS evaluation results

k. Write 8PAS acknowledgemsnts

1. Modification of annual work programs, including surveillance of agencies

and operators based upon reviews of SPAS data

summary of course information

Evaluation

b3

4.20.5 STUDENT EVALUATION The student's Imowledge of SPAS program and knowledge
~of the use of SPAS program and related available reference material is
satisfactory when the student can demonstrate satisfactory performance on all
practice exercigses and classroom participation reguests and when they achieve a
satisfactory grade on the final course examination.




TASK 21 - HESERVED



TASE 22 -~ RESERVED
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TASK 24 - COMPLIANCE AND ENFORCEMENT

4.24. @ENERAT, SCOPE. The contractor ghall furnish all administrative,
managerial and imetructor stafr to comduct the Academy Course 12020, "Compliance
and Enforcement Procedures.

4.24.1. TASE OBJECTIVES AND TRAINING LENGTHS.

4,24.2, Specific Task Objective.

a. To provide training in the use of Federal Aviatiom Regulations, Public Law
103-272, DOT Act of 1966, intermal directives, Compliance and Enforcement
report preparation, report processing and court hearing.

b. Classroom training so that the student will be able to satisfactorily
prepare and process a Compliance and Enforcement report through the
Regional Counsel and Court system.

4.24.3, Training DLengths. This task consists of instruction in a course which
is approximately 12 days in length. The servicea of the following contract
instructors contact and preparation hours are regquired per class. In addition
the attorney advisors and aviation safety inspectors will be regquired to revise
thair sections of this course. Revision and development of course material will
not take priority or interfere with class preparation and actual student
instruction.

a. Attorney Rdvisor (Reromauties) (Ref. '1.6.2.8.): 112 hour= rer clagzs.
b. Aviation Safety Inspector (Ref. 1.6.2.5.): 112 hours per class.
.24.4. TASK CONTENTS AND OUTCOMES. Tasgk contents, outcomes and evaluation

crlterla are specified in the training plan which iz located in the Operaticns.
Branch, AMA-230, for review.

.24.5. @aperal Subject Matter.

13

'Inspector's Responaibilities, Authority and Protection.
Title 49 U S code (Aviation Portiona).
Interpretation of Regqulations.
Cooperation with other government agencies Title 49 U 5 code.
Organization of investigetion prcca&ures.
Gathering of evidence.
Interview procedures.
Enforcement Policy and Sanction Selection.
Administrative actions, remedial traiming and voluntary dizclosure.
Report preparation procedures.
Report Processing procedures.
Legal process of action by Regilomal Coungel.
Special leagal problems.
Testifying and Hearing/court procedures.

. .

. .

I i o B R Ao -

H
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4.24.68. STUDENT EVALUATION. The evaluation criteria for this training ie as
followa:

&, The students are evaluated to aseure understanding of the Federal Aviation
Ragulations and Intermal Directives by completing lesson projects.

b. Each student must prepare a Compliance and Enforcement work package which

is evaluated to determine if it meets the standards of the Enforcsment
Handbook., The evaluation shest is provided to each student.
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TARSK 25 CFR Part 121 ATR CARRIER/OPERATOR CERTIFICATION AND SURVEILLANCE
(OPERATIONE)

4.25, GENERAL SCOPE. The contractor shall furnish all admlnlstratlve,
managerlal and/or instructional staff to conduct lessons in 14 CFR part 121 Airx
Carrier/Operator Certification and Surveillance {Operations}, Boeing 727
Ingpector Pilot and Flight Enginser Initial and Recurrent Qualification and other
Air Carrier Operations Inspector training.

4.25,1, TASK OBJECTIVES AND TRAINING LENGTHS.

4.25.2. BSpecific Task Obijective. Provide sufficient Federal Aviation
Regulations, internal directives, Aviation Safety Inspector Handbook (r400.10),
and job functions classroom training so that the student can demonstrate the

- knowledge required to satisfactorily complete the course projects and pass the
course testa.

4.25.3. Training Lengths. This task consists of instructing in lessone of six
Air Carrier Operations courses and requirss the services of contract Aviation
Safety Inspector (Opesrations) Alr Carrier instructors (Ref. 1.6.2.7. and
1.6.2.31}). @Listed are the courses, zpproximate lengths and required contract
instructor, contact and preparation hours per class:

2. Boeing 727 Inspector Pilot and Flight Engineer Initial Qualification,
Course 20007: Length - 2B days; 240 contract instructor hours per class.

b. Boeing 727 Inspector Pilot and Flight Engineer Recurrent Qualification,
Course 20107: Length - 7 days; 55 contract instructor hours per class.

c. Adr Carrier Operations Indoctrination, Course 21607: Length 13 days; 52
contract instructor hours per class.

d. Job Function Recurrent Training for Aviation Safety Inspectors ({(Operation)
"Assigned Duties with 14 CFR part 121 Air Carriers: Course 21621, Length 3
days; 8 contract instructor hours per class,

e. Alr Carrier Operations Indoctrination, Course 21028 (Internatiomnal),
approximate length 11 days, approximatsly 208 contractor instructor hours
per class.

f. Air Carrier Operations Inspsctor Transition Course 21532, Length - B days;
32 contract 1nstructor houxs per class.

4,25, TASK COWTENTS AND OUTCOMES. Task contents, ocutcomes and evaluation
crlterla ars gpecified in the training plans. Training plans are located in the
Operations Branch, AMA-230 for review.

4.25,.5, General Subject Matter for B-727 Courses.

A1l B-727 Adrcraft Systema including bub not limited to:

2. Airecraft Gensral
b, Power Plants

¢. Electrical

d. Hydraulics



€. Flight Controls, Gear, Brzkes

£. PFire Detection and protection

g. Foneumatic, Air Conditioning, and Pressurization
L. OAnti-iecing, Rain

i. Fuel

i. APU

k. rerformance

1. BAircraft Model Difference

4.25.5a. QGeneral Subject Matter for Air Carrier Cperations Indoctrinatiorn and
Job Functions Hecurrsnt Courges

a. 14 CFR parts 61, €3, 65, 118, 121, and 1B3.

b. BAir Carrier Operations Inepector Surveillance Job Tasks as described in
FARL Order B400.10.

c. Air Carrier Operations Inspector Airman Certification Job Tasks ag
described in FAA order B400.10, and 14 CFR parts 61, 6%, 65, and 183.

d. Air Carrier Operations Inspector Air Carrier Certificate Management Job
Tasks as described in FAR Order B400.10.

2. All other Ailr Carrier Operations Job Tasks that are currently defined or
may be defined by the AFS-1 Job Task Analysis Process. .

4,25.5h. General Subject Matter for Alr Carrier Operations Transition Course

a. Regulatory Basis.

b. Certification and Governing Rules.

c. 14 CFR part 121, operation of aircraft with more than 30 passengers/7500
pound payload {(as defined in CFR part 118}, air carrier/operator certification
policies and procedures projecta.

d. 14 CFR part 121 enroute inspection.
e. Surveillance policies and procedures.
£. Operations specifications.

4.25.6. STUDENT EVALUATION. 'The students are svaluated to assure knowledge of
the Federal Rviation regulations, intermal directives, and job functions to
satisfactorily complete the lesson projects and course examination=z. The
students must achieve a 70% or higher grade on the final examination.
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4.28.

TASK 26 - TUROBOPROP INITIAT, QUALIFICATION

GENERAL, SCOPE. The contractor shali furnish all administrative,

managerial and instructor persomnnel to support the conduct of the Turboprop Pilot
Initial Qualification course.

4,26.

1. TASBK QBJECTIVES AND TRAINING LENGTH. .

4.26.2. Specific Task Objectives. To revise, develop and instruct the Turboprop
Initial Qualification course ec that the student can accomplish the following:

a.

1.

4.26.

Properly describe the operation of the Turboprop Alreraft systems in the
noxrmal, abnormal, and emergency configurations.

Properly describe procedures to operate the Beechoraft King Adr model
alrcraft in a full IFR enviromment, including all approved departure,
enroute, terminal/transition, and instrument approach procedurss,
conforming to the Asronautical Information Manual, the Federal Aviation
regulations, and other pertinent publicaticns,

Properly describe aircraft limitations that are contained in the ourrent
Beechoraft Xing Rir model aircraft £light manual.

Properly describe the flight maneuvers that are contained in the currsant
Academy Turboprop maneuvers manual.

Determine expected performance for all weights, configurations and
atmospheric conditions for the following situations:

. Takeoff

. V-Speeds

. Climb

. Range

. Descent

. Altermate Airport
. Landing

b W b

~] | n

Plan & flight in the high altitude environment using high altitude weather
data, complying with Air Traffic Control procedures.

Properly demonstratsz 'a preflight and postflight inspection of the sircraft
and conduct a captain's briefing.

Compute and determine proper weights for the course turboprop aircraft and
ensure all weights and measures are within the manufacturer's limitations.

Properly describe and coperate the courze turboprop azircraft avicaics and
Elight director svatem.

Properly describs elements af.cockpit/aircraft resource management.

3. Training Length. Thig task consists of developing, revising, and

. instructing in lessons of two CFR Part 135 Air Carrier Operations courses and
requires the services of Contract Aviation Safety Inspectors (Operations) (Ref.
and 1.6.2.21.). Listed are the courses, approximate length and recuired
instructor contract and preparation hours per clasa:



a. Turboprop Pilot Initial Qualification: Course 20056 Length - 15 days;
120 contract instructor hours per class.

b. King Air Check RAirman Initial Qualification: Course TBA Length - 5
days; 40 contract imstructor hours par class.

4,26.4, TASK CONTENTS AND OUTCOMES. Task contents, outcomes and evaluation
criteria are spascified in the training development plan. Training development

plans are located in the Commercial Transportation Operations Branch, ARMA-230 for
review.

4.26.5. Gansral Subject Matter.

a. BAircraft Systems

. Flight Controls
Engines and Propellers
Fire Detection and Extinguishing
Environmental
Hydraulic
. Fuel
. Electrical
. Anti-ice and De-ice
. Butopilot
10 Insgtruments
11, 8uh-systems
12.Turboprop differences
13.Garrett (m=ingle shaft turboprop) engines
14.Turbo Commander’

i WP

\.ﬂmqmm

bh. Flight Ground School

1. Rircraft Flight Maneuvers

2. Preflight Procedures (Uging Rircraft Checklist)
3. Local Area Familiarization

4. Instrument Procedures

5. Cockpit/Aircrew Resource Managemsnt

6. Evaluation Procedures
c. Aircraft Performance
d. »Adrcraft Weight and Balance

e. Alrcraft Limitations

£. Aircraft Avionics and Flight Director Systems and Flight Management
Systems (FMS).

4.26.6. STUDEWNT EVALUATION. The students are evaluated to assure knowledgs of
the course subjects to satisfactorily complete the lesson workshops and
examinations. The student must achieve a 70% or higher grade on the examinations.
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TASK 27 - TURRBROPROP RECURRENT QUALIFICATION

4.27. GENERAL SCOPE. The contractor shall furnish all administrative,
managerial and instructor personnel to support the conduct of the Turboprop
Recurrent Qualification and King Air check airman Recurrent Qualification
courses.

£.,27.1. TASK OBJECTIVES AND TRAINING TLENGTH.

4.27.2. Specific Tagk Objectives. To revise, develop and imstruct the King Air
Turboprop Recurrent Qualification course so that the student can accomplish the
following: ‘ .

a. Properly describe the operation of the Turboprop Aircraft systems in the
normal, abnormal and emergency configurations.

b. Properly describe procedures to ocperate the Beechcraft XKing Air model
aircraft in a full IFR environment, including all approved departure,
enroute, terminal/transition, and instiument approach procedures,?
conforming to the Asronauiical Informaiion Manual, the Federal Aviation
Regulations, and other pertinent publications.

¢. Properly describe alrcraft limitatione that are contained in the current
Beechorafi King Rir wodel. aircraft £light manual.

d. Determine expected performance for all weights, configurations and
atmospheric conditions for the following situations.

. Takeoff

. V-Speeds

. Climb

. Rznge

. Descent

. Alternate Rirport
. Landing

[ PT

~1 My U

e. Plan a flight in the high altitude environment using high altitude Weather
data, complying with Air Traffic Control procedures.
. . "
£. Compute and determine proper weights for the course turboprop aircraft and
ensure all weights and measures are within the mahufacturer's limitationa.

g. Properly describe elements of cockpit/aircraft resource management.

4.27.3. Training Length. This task consists of developing, revising, and
ingtructing in lessons of two @eneral Aviation Operatione Course and requires the
services of Contract Aviation Safety Inepectors {(Operations) (Ref 1.6.2.6 &
1.6.2.21.) Tested are the courmes, approximate length and recuired instructor
contact and preparation hours per class:

‘a. Turboprop Qualification: Course 20155 Length - 7 days; 64 cantract
instructor bours per class. .

h. King Air Check Airman Recurrent - TBA
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4.27.4., TASK CONTENTS AND OUTCOMES. Task contents, outcomes and evaluation
criteria are specified in the training development plan. Training development
plans are located in the Operations Branch AMA-230 for review.

4.27.5. @eneral Subject Matter.

a. RAircraft Systems

1. PFlight Controls

2. Engines and Propellers
3. Fire Detection and Extinguishing
4. Enviranmental

5. Hydraulic

6. Fuel

7. Electrical

B. Anti-ice and De-ice

9. Autopiloct

10. Instruments
11.Sub-systemns

12 .Differences

13.Turbo Commander

b. Flight Ground School
1. Instrument Procedures
2. Cockpit/Rircrew Resource Mapagement
3. Evaluation Procesdures

c. Alrcraft Performance

d. Bircraft Weight and Balance

e. Gircraft Limitatioms

4.27.6. STUDENT EVALUATION. The students are evaluated to assure knowledge of
the course subjects to satisfactorily complete the leason workshops and
examinations. The student must achieve a 70% or higher grade on the examinations.



TASK 2B - AIR TRANSPORTATION OVERSIGHT SYSTEM (ATOS)

4.28. GENERAL SCOPE. The contractor shall furnish administfative, managerial, and
instructor staff to conduct lessons in the FAR Academy Course, 21429, Air
Transportation Oversight System {&T0S).

4.28.1. TASK OBJECTIVES AND TRAINING LENGTHS.

4.28.2., pSpecific Task Objective. Provide training in ATOS policies and procedures so
that the student can demonstrate the knowledge required to satisfactory complete course
projects and workshop assignments.

4.28.3. Training Lengths. This task consists of instructing, revision and development
in the following:

Course 21429, Air Transportation Oversight System (ATOS}, regquiring approximately
B8 contract (Ref. 1.6.2.23) instructor preparation and contact hours per class,

4.28.4. TASK CONTENTS AND OUTCOMES. Task conteant, outcome, and evaluation criteria
ars specified in the training plans. Training plans are to be developed and will be
maintained by the Operations Branch, ZEMB-230.

4,28.5. General Bubject Matter.

ATOS Overview

System Safety

System Configquration

Certificate Management

System Safety Znalysiz Tool (SS8AT)
Air Carrier BRssessment Tool (ACAT)
Comprehensive Surveillance Plan (CQ8P)
Surveillarnce Resourceé Management
Surveillance Implementation
Reporting

Evaluation

Analyeis

Implementation Action

-

SR FU PO MR RO LD

4.2B8.6__ STODENT EVALUATICON. The students are evaluated to assure knowledge of the ATOS
policies and procedures to satisfactorily complete the lesson projects and courke
outcomes.
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TASK 28 —-.A'IR CARRIER OPERATORS PART 135

4.23. GENERAL SCOPE. The contractor shall furnish administrativs, managerial
and instructor staff to conduct lessons in the FAR Academy Course, 22100 Air
Carrier Operators Part 135 and Course 22104 CFR DPart 135 Recurrent.

4.25.1. TASK QOBJECTIVES AEND TRAINTING LENGTHS.

4.25.2. Specific Task Objective. Provide training in regulations, policies and
procedures so that the student can demonstrate the knowledge required to
satisfactory complete course projects and workshop assignments.

4.29.3. Training Lengths. This task consists of instructing, revizsion and
development in the following:

a. Course 22100, Airx Carrier Operators Part 135, requiring approximately B8
contract (Ref. 1.6.2.7.) instructor preparation and contact hours per
class.

b. Course 22104, CFR Part 135 Recurrent, requiring approximately 72 contract
Ref 1.6.2.7.} instructor preparation and contact hours per class.

4.23.4. TASK CONTENTS AND OUTCOMES. Task contents, ocutcomes and evgluaticn
criteria are specified in the training plans. Training plans are located in the
Operations Branch, AMA-230 for review.

4.,28,5, CGeneral Subject Matter.

Economic Regulation/Registration
Regulatory Concepts - Title 48 USC
. l4 CFR Part 119
. l4 CFR Part 135

e@. Five Step Certification Process

£. Minimum Equipment List
»g. Training Program

h. Crew Qualifications

i. Crew Testing
j. General Operations Manual
k. Main Base Inspection

l. Proving aand Validation Tests

m. Flight Time Limits and Rest Requirements
.  Alrcraft Performance Requirements, 14 CFR Part 135, Subpart T
Revised Operation Specifications
VIS/PTRS

Long Renge Navigation/Foreign 2uthorizations
Training Center and Part 135 Training Requirements
Simulators and Flight Training Devices

[P s IR o
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4.29.6. STUDENT EVALUATION. The students are evaluated to assure knowledge of
the Federal Zviation regulations, internal directives, and job functioms to
satisfactorily complete the lesson projects and course outcomes.

T~37



TASK 30 - GENERAL AVIATION FLIGET INSTRUCTION (OPERATIONS)

30.1. GENERAL SCOPE. The contractor shall furnmish all administrative,
managerial and FAA certificated and qualified persomnel to instruct in the
standardization of private pilot, commercial pilot and imstrument pilot
maneuvers, techniques and procedures to FAA personnel attending FAA Academy
General Aviation Operations Inspector Course 20702/21100, Course 21108, and
Course 21001, :

30.2. TIME AWD LOCATION OF PERFORMANCE. Contractor instructors may be required
to work hoursz between §:00 am and 12:00 midnight. Classroom work shall be
performed in the Oklahoma City, Oklahoma arsa. Flight instruction shall be
performed within a 250 nautical mile radius of Will Rogers World Rirport,
Oklahoma City, Oklahoma. If weather or mzintenance requires delay or
cancellation of inetructional periods, instructors will be credited for 2 hours
duty when they are at their duty station and ready for work. Notice to
contractor of imnstructor requirements changes or programmed schedule changes
ghall be no less than 12 hours prior to implementation of those changes.

30.3. ON SITE SPACE. The FAA shall provide appropriate space and facilities at
the Will Rogers World Rirport for the contractor to perform the work defined in
this task. :

30.4. INSTRUCTOR PERFORMANCE. Instructor performance shall be esveluated as
defined in the Performance Work Statement {(ref. 1.6.2.23)

30.5. TASK OBJECTIVES AND TRAINING LENGTH.

30.5.1. BSpecific Task Objective. To provide pilot stendardization tralnlng in
airplanes at all levels of general aviation pilot certification.

30.5.2 Trainipg Length. This task consists of flight instructing in Courss
20702/21100 which is approximately 18 days (144 hours)in length, Course 21108
which is zpproximately 10 days (B0 hours)izm length, and Course 21001 which is
approximately 5 days (40 hours)in length. Thie task will reguire up to &
contract instructors, B hours per day for a period of betwsen 5 and 15 days,
dependent on the course for a total of 40 to 720 contract imstructor (Ref.
1.6.2.29 for flight and 1.6.2.6 for non flight) contact, preparation, and coures
maintenance hours per class. Hours will very dependent on whether the instructor
is instructiang in Course 20702/21100, Course 21108, or Course 21001

30.68. TASK CONTENTS AND OUTCCMES. Task contents, outcomes and evaluation
criteriz are specified in the applicable Practical Test Standards.

30.6.1. General Subject Matter,

. Private pilot certification maneuvers.
Cammercial pilot certification maneuvers.
Instrument pilot certification maneuvers.

. CFR Part Part 135 f£light testing mansuvers.

0 o'p

30.7. STUDENT EVALUATION. The students are evaluated to determine
standardization of all certification training maneuvers to commercial pilot and
instrument pilot standards as contained in the applicable Practical Test
Standards.” Student progress shall be documented by the contract £light
instruector according to Academy procedures using provided student records.
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30.8. COURSE MATERIALS. The Government shall provide the contractor with all
administrative supplies and course materials necessary to conduct this task.

30.5 COURSE CONDUCT. Contractor instructor personnel shall be required to
adhere to establighed course outlines, lesson plans and procadures.




TASK 31 - PILOT SCHOOL CERTIFICATION BART 141

4.31. GENERAL SCOPE. The contractor shall furnigh all administrative,

managerial and instructor personnel to sunport the conduct of the Pilot Schools
course.

4.31.1. TASK OBJECTIVES AND TRAINING LENGTH.

4.31.2. Specific Task Obijectives. To provide training in the certification apd
inspection of pilot schools so that the student can demonstrate the knowledge
required to satisfactorily complete the course projects and workshop assicuments.

4.31.3_ Training Length. Thiez task consists of developing, revising, and
instructing in course 22101 which i= approximately 7 days in length and requires
approximately 144 contract imstructor (Ref. 1.6.2.19.) contact and preparation
per class! When not preparing or instructing in a class, the contract instructor
will be required to develop and revise the course defined by this task.

4.31.4 TASEK CONTENTS AND OUTCOMES. quk cantentre, outcomes and evaluation
criteria are specified in the training development plan. Training development
plans are located in the Operations Branch, BMA-230, for rsview.

£,31.5. @General Subject Mattex.

2. Review and identify zll requirements for z pilot school gertification file
to include a standard and a special curriculum for compliance with all
requirements outlined in 14 CFR part 141 znd all recuirements ouilined in
Fan Order B8700.1, Vol II, Chapters 140 through 147. ’

b. Identification of all requiremente for chief and/or assistant chief
instructors and all requirements for approval of a training course ocutline
asg ountlined and identified in FAA Order B700.1, Vol II< Chapters 140
through 147 and 14 CFR, Part 141.

¢. Identification of all operational requirements identified im Subpart E of
14 CEFR, Part 141 and all operational requirements identified in FAn Order
B700.1, Vol II, Chapters 140 through 147.

d. Preparation for and adminiatration of a Chief Instructor oral/knowledge
test and the determination that the pilot school is capable of conducting
training as ldentified in a commercially prepared syllabus that will
include all of the recuirements of FAR Order 8700.1, Vol II, Chapters 140
through 147 and the requirements of 14 CFR Part 141.

4.31.6. STODENT EVALUATEICON. The students are evaluated to assure knowledge of
the course subjects to satisfactorily complete the lesson workshops and :
examinations. The student must achieve a 70% or higher grade on the examinations.



TASK 32 - AGRICULTURAL AIRCRAFT OFPERATORS CERTIFICATION AND INSPECTION

4.32. GENERAL SCOPE. The contractor shall Ffurnish all administrative,
managerial and instructor persomnel to support the conduct of the Pilot Schools
course. : ‘

4.32,1. TASK CRBJECTIVES AND TRAINING LENGTH.

4.32.2. Specific Task Obdectives., " To provide training in the certification and
inspection of pilot schools so that the student can demonstrate the knowledge
required to satisfactorily complete the course projects and workshop zssignments.

4,.32.3 Training Length. This task consists of developing, revising, and
instructing in a course which is approximately 7 days in length and requires
approximately 144 contract instructor (Ref. 1.6.2.20.) contact and preparation
hours per class, When not preparing or ingtructing in a class, the contract
instructor will be required to develop and revise the course defined by this
task.

4.32.4 TASK CONTENTS AND QUTCOMES. Task contents, outcomes and evaluation
criteria are specified in the training dewvelopment plan. Training development
plans are located in the Operations Branch, AMA-230, for review.

4,.32.5. General Subject Matter.

a. Processing an application for an agricultural aircraft operator's
certificate and development of a plan of action for the actual
certification. )

b. Development of an agricultural aircraft operator's oral examination that
provides a representative sample of each item listed in CFR Part 137.19 and
any other regulatory reguirements applicable to asrial applicatiom.

¢. Evaluation of the procedures used by an applicant in the conduct of an
aerial application demonstration and determination if they are satisfactory
for the izsuance of a knowledge and skill “letter/endorsement.

d. Developmant of a plan of action to perform surveillance of a working
aerial applicator.

e. Bafety precautions recommended and or required for aerial application.
4.32.6. STUODENT EVAIUATION. The students are evaluated to assure knowledge of

the course subjects to satisfactorily complete the lesson workshops and
examinations. The student must achieve a 70% or higher grade on the examinatioms.




TABK 33 - FLIGHT SIMULATOR EVALUATION

4.33. GENERAL SCOPE. The contractor shall furnish all administrative,
managerial and/or instructional staff to conduct lessons in how to =valuate
Flight Simulation Devices (Flight Simulators and Flight Training Devices) to FAA
Aviations Safety Inspectors (0PS), military personnel, internatiomnal
representatives and commercial industry represeptatives.

4,33.1. TASK OBJECTIVES AND TRATINING LENGTHS.

4,33.2. Specific Tagk Obdjective. Provide sufficient Federal Aviatien
Requlations, intermal directives, Advisory Circulars, Aviation Safety Inspector
Handbooks {(8400.10 and 8700.1), job functions classroom training so that the
student can demonstrate the knowledge required to satisfzctorily complete the
course projects and pass the course test.

4.33.3. Training Lengths, This task consists of imstructing in one lesson and
reguires the services of 2 instructors. Listed is the course, approximate length
and required contract instructor (Ref 1.6.2.10), contact and preparatlon hours
per class:

a. Flight 8imulator Evaluation, Course 22102, Length 5 days; 40 contract
instructor hours, per imstructor, per class.

4.33.4. TASK CONTENTS AND QOUTCOMES. Task contents, ocutcomes and evaluation
criteria are specified in the training plane. Training plans zre located in the
Operations Branch, AMA-230 for review.

4.33.5. General Subject Matter for B-727 Courses.

CFR 14, Part 121, Appendix H

Advisory Cirecular 121-14, as amsnded

Advisory Circular 120-40, as amended

Advisory Cirecular 120-45, as amended

Advisory Circular 120-28, as amended

Advisory Circular 120-2%2, as amended

Advisory Circular 120-35, as amended

Advisory Circular 120-50, as amended

Advisory Circular 120-63, as amended

Advisory Cirenlar 150/5200-13, as amesnded

Advisory Clroular 150/5340-1H, as amended

Advigory Circular 150/5300-4C, a5 zmended

2dvisory Circular 150/5340-19, as amended

Advisory Circular 150/5340-24, as amended

Advisory Circnlar 150/5345-28D, as amended

Qualification Test Guide/Approval Test Guide, including ICRQ'S
International Version

Control loading tests, to include the Fokker Control Loading eguipment
Visual Latency/Through Put Tests

Motion Tests

Functicnal Bvaluation

Bimulator Quality Asgurance Programs

Air Transportation Operations Inspector’s Handbook B400.10
General Aviation Imspector Handhook B700.1

CFR 14, Part 142

.
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Y. 21l other CFR 14 regulations dealing with Plight Simulation Devices to
include Parts 61, 63, 121, 125, 135
Z. Proposed CFR 14 Part &0

4.33.6. STUDENT EVALUATION. The students are evaluated to assure their
knowledge of Federal Aviation Regulations, Advisory Circulars, Qualification Test
Guides, internal directives, and job functions to complete the course. ‘The final
examination will consist of a functicnal evaluation of the FAR B-727 =imulator.
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TASK. 36 - CORE JOB FUNCTIONS TRAINING FOR THE AIRCRAFT CERTIFICRTION SERVICE

4.36. GENERAL SCOPE. The contractor shzall furmish all administrator, ﬁanagerial
and instructor staff to conduct core job functions training for engineers,
inspectors, and flight test specialists in the RAircraft Certification Service.

4.36.1. TASK OBJECTIVES AND TRAINING LENGTHS.

4.36.2. GSpecific Tagk Ubjectives. To provide sufficient communications skills
training so that the student can demonstrate the knowledge reguired to
satisfactorily completé the cors job functions course projects and workshop
assignments.

4.36.3. Training Lengths. This task consists of instructing in Course 21017
which is approximately 5 daya in length and requiree approximately 80 hours
contract instructor {Ref. 1.6.2.22) contact, preparation hours and course
maintenance hours per class. '

4,36.,4, TASK CONTENTS AND OUTCOMES. Task contents, ocutcomes and evaluation
criteria are specified in the lesson plan located in the Rircraft Certification
‘ Branch, AMA-220, for review.

4_36.5. @General Subject Matter.

. Introduction to Communication and Individual Differences.
Listening Skilis.

Managing Conflict Constructively.

Writing gkills.

Presentation and Briefing Skills.

1/ I PR o T i ]

4.36.6. STUDENT EVALUATION. The evaluation eriteria for this training iz as
follows:

The students are evaluated to assure knowledge of the Federal Aviation
Regulations, internsl directives, and job fimctions to satisfactorily complete
_the lesson exercises and course project. The students must achieve a 70% or
higher grade on the course project. '



TASK 37 - AVIATION SAFETY INSPECTOR JOB FUNCIIONS

4.37. CGENERAL SCOPE. The contractor shall furnish administrative, managerial
and instructor staff to conduct revision and updating of course materials.

4.37.1. TASK OBJECTIVES BND TRAINING LENGTHS.

4.37.2. SPECIFIC TASK OBJECTIVES. Provide training in Production Certification
and Rirworthiness Certification so that the student can demonstrate the knowledge
reguired to satisfactorily complete the course projects and workshop assignments.

4.37.3. TRAINING LENGTHS. This task consists of course 21020 which is
approximately 10 days in length and reguires approximately BB contract instructor
(Ref 1.6.2.9) contact and course mazintenance hours per class. '

4.37.4. TASK CONTENTS AND OUTCOMES. The task contents, outcomes and evaluation
criteria are specified in the training development plan located in the Adreraft
Certificdation Branch, AMA-220, for review.

4,37.5. GENERAL SOUBJECT MATTER.

Type certification program
Standard/Special Airworthiness
Compliance/Conformity

Production BEpprovala/Systems Requirements
Weight and Balance

Surveillance

Designees

s ]
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4.37.6. STUDENT EVALUATION. The student is evaluated to assure knowledge of
Type Certification and job functions to satisfactorily complete the lesson
projects and course examinations. The student must achieve a 70% or higher grade
on the examinations. '




TASK 38 - WONDESTRUCTIVE TESTING

4.38. GENERAL SCOPE. The contractor shall furnish édministrative, managerial
and instructor staff to conduct nondestructive testing training.

4,38.1. TASK OBJECTIVES AND TRATNING LENGTHS.

4.38.2. BSpecific Task Objectives. Provide training in nondestructive testing so
that the studeat can demonstrate the knowledge required to satisfactorily
complete the course projects and workshop assignments.

4.38.3. Training Lengths. This task consists of instructing course 22518 which
is approximately 4 days in length and reguires approximately 40 contract

4
instructor (Ref. 1.6.2.13.) contact, preparation and course maintenance houre per
clags. '

4,38, TASK CONTENTS AND OUTCOMES. The task contents, outcomes and evaluation
crlterla are specified in the training development plan located in the
Alrworthiness Branch, AMA-250, for review.

4.38.5. Genexal Subject Matter.

a. Nondestructive Testing Principles
b. Liguid Pemetrant and Visual Methods
¢. Magnetic Particle

d. Ultrasonie

e. Eddy Current

f. Radiography

4.38.6. STUDENT EVALUATION. The students are evaluated to assure knowledge of
NDT methods and job functions to satisfactorily complete the lesson projects and
course examinations. The student must achieve a 70% or higher grade on ths
examinations.




TASK 359 - AVIATION SAFETY ENGINEER/PROPULSION 14 CFR TRAINING

4.33. GCGENERAT, SCOPE. The contractor shzll furpnish administrstive, managerizl
and instructional staif to perform training in specific subject{s) pertaining to
engine types certification, propeller type certificatiom, propulsion related
isgues of aircraft type certification, and continued operaticnal safety.

4,389.1. TASK ORJECTIVES AND TRAINING LENGTHS.

4.39.2. BSpecific Task Objectives. Provide training in specific aircraft
propulsion related subjects so that the student can demonstrate the knowledge

required to complete the engine and aircraft type certification case study and
course examinations.

4.35.3. Training Lengths. This task comsists of instructing part or all of
course 21021, which is approximately 9 days in length. The number of imstructor
(Ref. 1.6.2.32) hours and subjectsz per class will be variable, class to class,
and will depend on the umavailability of FAA Academy and Aircraft Certification
Service Associate Instructors to present specific topics.

4,39.4. TASK CONTENTS AND OUFCOMES. The task contents, outcomes and evaluation
criteria are specified im the training development plan located in the Aircraft
Certification Branch, AMA-220, for review.

4.39.5. @General Subject Matter,

2. Propulsion System Definition

b. Powerplant Performance and Limits Evaluation

¢. Powerplant Operating Characteristics

d. Powerplant Control Syetems

e. Lightning and High Intensity Radiated Fields

f. Fire Protection and Prevention

Fuel Systems

. RAuxiliary Power Unit Installations

Powerplant Vibration

Induction Systems and Foreign Object Ingestion -
Icing

Cooling Systems

Rotor Drive Systems

High Energy Rotors

Reversing Systems

Failure and Safety Analysis

Continued QOperaticnal Zafety .
Engine and Alrcraft Type Certification Case Study

HOWOoOH B HFw P BY

4.32.6. JSTUDENT EVALUATION. The students are evaluated to assurs knowledge of

aircraft propulsion related subjectzs by satlsfactcrlly ccmpletlng the case study
and course examlnations.
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TASK 41 - GOVERWMENT AVIATION SAFETY INSDECTOR - OPERATIONS (ICAO TRAINAIR)

4.41. GENERAL SCOPE. Thes contractor shall furnish one subject matter expert
developer/instructor toé comduct the ICAO TRAINAIR course * Government Aviation
Safety Inspector - Operations” , Course 23000.

i

.41.1 TASK OBJECTIVE AND TRAINING LENGTH.

4.41.2 gSpecific Task Objective. Instructor must have sufficient knowledge of,
Model Civil Aviation Regulations, internally-developed model directive and
advisory material, Informatiom-Mapping module plan format, and the five-phase air
cperator certification process, to provide effective plassroom instructieon to
enable students to satisfactorily complete each course module's'mastery test

4.41.3 Trainipg Length. Course 23000 is approximately 15 deys in length,
regquiring approximately 152 hours comtract instructoir (RBef 1.6.2.24) contact,
preparation and course maintenance hours per class.

4.41 .4 TASK CONTENTS AND OUTCOMES. Task contents, outcomes and svaluation
criteria are specified in the module planeg. Module plans are located in the
Assegsment Center, ITSC, AMA-3B for review. )

4£.41 .5 QGeneral Subject Matter.

a. Model Civil Aviation Ack

b. Model Civil Aviation Law ,

¢. Mcdel Civil Aviation Regulation, Part 1, General Policies, Procedures,
and Definitions

d. Model Civil Aviation Regulation, Part 2, Personnel Licensing

‘e. Model Civil Aviation Regqulation, Part 3, Aviation Training Schools

. £. Model Civil Aviation Requlation, Part 4, Aircraft Recistration and

Marking

g. Model Civil Aviation Regulation, Part 5, Airworthiness

h. Model Civil Aviatior Regulation, Part 6, Approved Maintenance
Organization .

i. Medel Civil Aviation Regulaticn, Part 7, Instruments and Equipment

Jj. Model Civil Aviationm Regulation, Part 8, Operations

k. Model Civil Aviation Regulation, Part 2, Alr Operator Certificaticn and
Administration

1. Model Civil Aviation Regulation, Part 10, Foreigm Air Operators

m. Model Civil Aviation Regulation, Part 11, Aerial Work

n. Model Advisory Pamphlets 001 -008

o. Model Directives 001-01%

4a.41.6 STUDENT EVALUATION. The evaluation criteria is as followa:

a. Students are evaluated using performance-based end-of-module mastery tasts.

b. Mastery tests will evaluate student performance in each task that is
involved in the five-phase air operator certification process. Students muet
successfully complete the mastery test for each of the 17 modules. Criteria for
successfully completing each moduls is specified in each module’s terminal
cbjective (criteria is at least 70% or more for each module mastery test).

c. Student’s performance on the mastery tests are evaluated using each
mo&ulas mastery test key and each student will receive a Student Module Mastery
Test Performance Checklist detailing which test items students got correct amd
which test items that they got incorrectly.



d.For students tao successfully complete each module, they must complete
each module’s mastery test to the level specified in each module’s termimal
objective, :

&. For students to successfully complete the course, they must successfully
complete all module mastery tests. .

£. For the prototype class only, grading of the mastery tests will be
flexible and possibly alterad if a module’s mastery test is shown to be.faulty
during the prototype. :



TASK 42 -~ GOVERNMENT AVIATION SAFRETY INSPECTOR - AIRWORTHINESS

4,42, GENERAL SCOPE. The contractor shall furnish two sﬁbject matter expert
developers/instructors to conduct the ICAQ TRAINAIR course “ Government Aviation
Safety Inspector - Airworthiness* , Course 23002,

4,42.]1 TASE OBJECTIVE AND TRATINING LENGTH.

4.42.2 Specific Task Objective. Instructor must have sufficient knowledge of,
Model Civil Aviation Regulations, internally-developed model directive and
advisory material, Information-Mapping module plan format, and the five-phase air
operator and aviation maintenance organization certification processes, to
-provide effective classroom instruction to enzble students to satisfactorily
complate each course module’s mastery test. {Ref 1.6.2.25)

4.42.3 Training Length. -This course 23002 iz approximately 13 days in length,
requiring approximately 320 hours contract imstructor contact, preparation and
course maintenance hours per class. ’

4 42 4 TASK CONTENTS AND OUTCOMES. Task contents, outcomes and evaluation
criteria are specified in the module plans. Module plans are located in the
Asgsssment Center, ITSC, AMA-38 for review.

4.42.5 General Subject Matter.
‘a. Model Civil Aviation Act
b. Model Civil Aviation Law

.¢. Model Civil Aviation Regulation, Part 1, Gemeral Policies, Procedures,
and Definitions '

d. Model Civil Rviation Regulation, Part 2, Persmonnel Licensing

e. Model Civil Aviation Requlation, Part 3, Aviation Training Schools

£. Model Civil Aviation Regqulation, Part 4,

‘Rircraft Registration and
Marking : ‘
_g. Model Civil Aviation Regulation, Part 5, Rirworthiness
h. Model civil Aviation Regulation, Part &, Approved Maintenance
Organization
i. Model civil Aviation Regulation, Part 7, Instruments and Equipment
j. Model Civil Aviation Regulation, Part 8, Operations
k. Model Civil Aviation Regulation, Part 9, Rir Operator Certification and
Administration ‘ :
1. Model Civil Awiation Regulation, Part 10, Forelgn Rir Operators
m. Model Civil Aviation Regulation, Part 11, Aerial Work
n. Model Advisory Pamphlets (pamphlet numbers TBD)
0. Model Directives [directive numbers TBD)

4.42.6 STUDENT EVALUATION. The evaluation criteria is as follows:

a. Students are evaluated using performance-based end-of-module masterﬁ
tests.. o . . _

b. Mastery tests will evaluate student performance in each task that is
involved in the five-phase sir operator certification process. Students
must successfully complete the mastery test for each of the
approximately 17 modules. Criteria for succesafully completing each
module is specified in each module’'s terminal objective (criteria is at
least 70% or more for each module mastery test).

c. gtudent’'s performance on the mastery tests are evaluated usiné each
modules mastery test key and each student will receive a Student Module



Mastery Test Performance Checkliet detailing which test items students
got correct and which test iteme that they got incorrectly.

For students to successfully complete each module, they must complete
each module’s mastery test to the level specified in each module’s
terminal objective. ’

For students to successfully complete the course, they must successfully
complete all module mazstery tests.

For the prototype clasz only, grading of the mastery testz will be
flexible and possibly altered if a module’s mastery test is shown to be
faulty during the prototype.
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TASK 45- CLERICAL SURPORT

. 4.45. @ENERAL SCODE. The contractor shall furnish all administrative,
managerial and automation clerical staff to support conduct of aviation standards
training courses.

4.45.1, CLERICAL PERFORMANCE.

z. The contractor shall provide the nescessary qualified clerical personnel to
conduct the tasks defined in this section.

b. The contractor shall conduct evaluations of clerical perfermance to assure
task requirements are met. Evaluatlons of clerical perscnnel performance
shall be made available to the Government upon request.

1=

.45.2. TASE OBJECTIVES.

a. Type and process lesson plans, handout material, workshop material,
viguals and other course materials using a perscnal computer and word
processing, graphics, and/cr presentation software to support the conduct
of Regulatory Standards training courses.

b. 2ssemble student handbooks, reference books and pther course materials.



TASK 46 - AUTOMATED TRLINING DEVELOPMENT J¥YITEM

4.46. GENERAL SCOPE The contractor shall furmish all administrative, managerial,
and a gualified Automated Training Desvelopment System Specialist (ATDSS) to
develop, revise, and instruct seminars and/or on-the-job training for FAA Academy
persomnel of the Regulatory Standards Division om the Automated Trailning
Development System {(ATHS). In addition, the ATDSS performs administrative
functions related to the Automated Training Development System such as, but not
limited to, installing new peripherals, software, and scheduling system use. The
ATDSS advises and assists the RSD Instructional Systems Design Staff Specialist
{isDs8) in providing briefings and training for RSD Instructors on the use and
operation of new course presentation equipment. The ATDSS provides development,
revizion, and instruction using seminars and/or on-the-job training in the use of
personal computers, related peripherals, system software, and applications
software =uch as word processing, desk-top publishing, spread sheets, and other
software as required.by the Government. The ATDSS provides hardware and software
technical support; and digitized video znd CD preparation support for AMA-200 and
ESD Contract employees. ’

4.46.1 TASK OBJECTIVES AND TRATWING LENGTHS

4.46.2 SPECIFIC TASK OBJECTIVES Maintaine proficiency in the Antomated Training
Development specialty. Advises the AMA-200 Division Management Team an possible
solutions for all RSD Centract computer problems, network difficulties, and
printer malfunctions. Prepares instructional material, training aids, and
equipment in preparstion for providing séminars on various application and
presentation software packages. Provides OJT training for FAR and RSD Contract
personnel as needed on Computer systems to include the hardwars, softwars, and
peripheral eguipment. Provides om-site support to Course Managers and Ingtructors
on the functioning and use of the automated classrcoms. Digitizes videos and
places them on CDs. Prepares CDa with classroom instructional material. Functions
a5 a trouble-shooter for the Regulatory Standards Division in compubter related
matters. Gives status reports on the latest state-of-art develicpments in softwars
and hardware that lends itself to improving the quality of instruction and
enhancing the learaing process. Acts as a team member in instructional activities
through direct coordination with the FA2 and RSD Contract personnel.

4.,246.3 'TRAINING LENGTHS This task consists of developing, revising, and

" imstructing seminars and on-the-job training classes of various lengths, advising
on software and hardware issues, trouble-shooting the ATDE, and system
administration. The ATDSS will be recquired for 40 hours per week for development,
revision, preparation,.instruction, troubleshooting, and system administration.

4.46.4 TASK CONTENTS

4.45,5 GCGENERAL SUBJECT MATTEER

2. Butomated training development ecuipment such as but not limited to the
following: '
1. DPersonal computers.
2. Printers, plotters. Slide makers, optical scanners, and assocdiated
' peripherals.

3. Network systems.

4, Application software. )
5. Network software.

&. Digitized videos.
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7. Computer Discs.

b. System administration.



TASK 47 - REVISION AND DEVELOPMENT PERSONNEL (TECHNICAL)

4.,47. GENERAL SCOPE., The contractor shall furnish Revision and Development
Personnel to support technical revision and development of courses offered by the
Regulatory Standards Division of the FAR Academy.

4.,47.1. TECHNICAL. REVISION AND DEVELOEMENT PERSONNEL FERFORMANCE.

a. The contractor shall provide the necessary personnel to conduct the

revizion and development portion of all tasks defined in this section (Ref.
1.6.2.2) '

b. The contractor shall conduct evaluations of the personnel defined in the
task to assure task raquirements are met. Personnel performance records
ghall be made available to the Govermment upon request.

i
i
]

.2. TASK OBJECTIVES.

a. Makes written reports, including recommended changes to the technical
sectione of course material reviewad and evaluated, to the FAR Course
Manager.

'b. Revises and develops documentation, methedology, and materizl for the
technical section of approved new courses to be taught by the Regulatory
Standards Division of the FAA Academy.

c. Does not have the authority to evaluate contract instructor personnel
performance. ‘

d. All revision and development for this task will require an end-product
such as but not limited to complete lesson plans (providing both hardcopy
and computer disk formats), Electronic Media aundio-visuals, handouts, etc.

e. ‘The completion scope task will ‘be billed in accordance with applicable
contract rates with partial payments made as set forth in the current
contract, with f£inal payment made when the final product is delivered.



4.48,

TASK 48 - THETRUCTIONAL SYSTEMS SPECIALIST

INSTRUCTIONAL SYSTEMS SPECIALIST The contractor shall furnish an

Instructional Systems 8pecislist to support the revision, development, and
evaluation of the non-technical sections of course documentation and the revision
and development of the technical sections of course documentation with the
assistance of Subject Matter Experts provided by the contractor or the FAR as
desmed necessary. The specialist also provides support to ensure the proper use
of methodology, media, and materials for all courses offered by the Regulatory
Standards Division of the FAA Academy.

£.48.1. INSTRUCTIONATL-SYSTEMS SPECIALIST (ISS) - PERFORMANCE

&.

b.

1k

a.

k.

The contractor shall provide the necessary gualified personnel to conduct
the task defined in this section. (Ref 1.6.2.30)

The contractor shall conduct evaluations of the personnel defined in the
task to assure task reguirements are met. Persomnel performance records
shall be made available to the Government upon reguest.

.48.2. TASK OBJECTIVES

Analyzes new principles, concepts, and techniques of ingtructiomal systems
and presentation methods to detsrmine possible appllcatlons to the
Regulatory Standards Diviaion courses.

Provides written summaries of new instructional systems and recommends
presentation techniques and media. .

Works alcone and with other ISS pesrsonnel to determine the best
applications of current education technologies to on-going
revision/development efforts. '

Directa and conducts task and outcome analyzis of Regulatory Standards
Division functions in response to identified training requirements when

task analysis is not provided by the customer.

Provides written estimates on time and materials needed to complete course
development and revision projects.

Develops instructional objectives based on the type of learning required.

Applies psychological learning principles and theory to develop sound,
logical zequencing of course content.

Provides continual updates to course managers and Branch managers on
revision/development efforts and recommended changes to course

presentations.

Conduct briefinge to Divieion managers and inetructors on course
administration and presentation methodology.

Datermine appropriate instructionzl strategies and training media to
accomplish training objectives.

Develops course .lesson plans and supporting documentation.



l. Develops course performance criteria.

m. Insures that course materials and course documentation meet the ssgential
requirements of FAR Order 3000.& and Aeronautical Ceanter Order 3000.18 (as
amended) ag needed and as limited by specific customer time constraints.

n. Works directly with contract claesroom instructors on course presentations
and improvement of teaching technigques and methodology.



TRASK 49 - COMPUTER BASED INSTRUCTION COURBES

4.49, GENERAL SCOPE. The contractor shall furnish administrative, managerial
and instructor personnel to dewelop, revise and/or monitor Computer Based
Instruction (CBL} courses for the Regqulatory Standards Divieion, BMR-200. CBI
ipeludes instruction delivered by computer systems. (i.e. DVD's, CD's, Network
stored, accessed fthrough the internet, web, etc.)

4.49.1. TASK OBJECTIVES AND TRAINING LENGTHS.

4.49.2, Specific Task Objectives. To develop, revise and/or monitor Computer
Baged Instructlon Courses to ensure that the students are receiving corrsct and
up to date information that meets course objectives as reflected in the student
evaluztions and comments.

4.49.3. Trainming Lengths. This task consists of developing, revising and/cr
monitoring Computer Based Instruction Courses for the Regulatory Standards '
Division, AMA-200, These are a form of instructor led self study courses and may
have neo specific required ‘course hours.

4.459.4, TASK CONTENTS AND OUPCOMES. Task contents, outcomes and eveluation
criteria are specified in the training development plans. Training development
plans are located in the Regulatory Standards Division, AMA-200, for review.

4.48 .5, STUDENT EVALUATION. Student evaluation coneist of monitoring student
progress and reporting satisfactory completion’s to the Computerized Perscnonsl
Management Information System (CPMIS) for course certificates.




TASK 50 - AVIATION TRAINTNG NETWORK COURSES

4.50. GENERAL BSCOPE. The contractor shsll furnish administratiée, managerial
and instructor personnel to develop, revise and/or instruct Aviation Training
Network Courses (ATN) courses for the Regulatory Standards Division, AMR-200.

4.50.1. TASK OBJECTIVES AND TRATINING LENGTHS.

4.50.2. BSpecific Task Objectives. To develop, revise and/or instruct Aviation
Training Network Courses so that the student can demonstrate the knowledge
reguired to satisfactorily complete the course projects and/or workshop
assignments to ensure that -the students are receiving correct and up to date
information so that they can szatisfactorily complete all course exams.

4.50.3. Training Lengths. This task consists of developing, revising and/or
inetructing Aviation Training Network Courses for the Regulatory Standards
Division, AMAR-200. These are distance delivered courses through televised class
presentations with interactive student rasponse through visual and/or audio
feedback from the remote student site. The training length will be transmitted

to the contractor by the Fah for each course the contractor will teach, ravis;t,
or develop under this task.

4.50.4. TASK CONTENTS AND COUTCOMES. Task contents, outcomesz and evaluation
criteria ars specified in the training development plans. Traiming development
plans are located in the Regulatory Standerds Divisiom, AMA-200, for review.

4.50.6.. STUDENT EVALUATION. The evaluation technigue will be transmitted to the

contractor by the FRA for each coursge the contractor will teach, revise, ox
develop under this task. '




