09E6 Customer Satisfaction (FAA)
Default (Last Value)

Description
Maintain the annual average of FAA surveys on the American Customer Satisfaction Index at or above the
average Federal Regulatory Agency score. FY 2009 Target: Score of 61 which is the Government Regulatory
Average

Commentary (03/2009)
Two ACSI surveys will be administered this fiscal year. Nine other surveys have actions plans developed to help
raise scores before administering next surveys. The two activities for the Mechanics and Commercial Pilot survey
Action Plan briefings missed a December due date but have been completed.

Period Table
Actual (Line) | Target (Line) Targlﬁtd((le_)ine) : ﬁﬁ&g&t &;Re)e'

10/2008 0 0
11/2008 0 0
12/2008 0 0
01/2009 0 0
02/2009 0 0
03/2009 0 0
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