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*TRFE Radio communication is a critical link in the
ATC system that we depend upon to accurately issue
and receive instructions and information. There are
many factors affecting this communication link, but
one of the most important is the use of standard
phraseology. This allows us to convey information
accurately and quickly and sets a standard for all ATC
facilities within the NAS. Pilots from all over the
world are trained to expect us to use specific and
precise words, making our communication process
universally understood. The wuse of standard
phraseology and reasonable speech rates are especially
critical when communicating with flight crews whose
primary language is not English.

The use of standard phraseology enables us to
communicate very precise information despite
differences in language, reducing the opportunity for
misunderstanding. Standard phraseology also increases
the accuracy of the readback/hearback process so that
any error can be quickly detected and corrected.

In many aircraft accidents or incidents, the use of non-
standard phraseology is one of the links of the error
chain leading to the event. During the review of these
events, it is common to find that the use of standard
phraseology could have significantly altered the event
and likely prevented the occurrence.

There are times when the use of non-standard
phraseology is appropriate. FAA JO 7110.65,
Paragraph 1-2-5, states:

The annotation PHRASEOLOGY denotes the
prescribed words and/or phrases to be used in
communications.

NOTE-

Controllers may, after first using the prescribed
phraseology for a specific procedure, rephrase the
message to ensure the content is understood. Good
judgment must be exercised when using nonstandard
phraseology.

The paragraph also differentiates between required
phraseology and examples of phraseology used
throughout FAA JO 7110.65.

The annotation EXAMPLE provides a sample of
the way the prescribed phraseology associated
with the preceding paragraph(s) will be used. If
the preceding paragraph(s) does (do) not include
specific prescribed phraseology, the EXAMPLE
merely denotes suggested words and/or phrases
that may be used in communications.
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NOTE-

The use of the exact text contained in an example not
preceded with specific prescribed phraseology is not
mandatory. However, the words and/or phrases are
expected, to the extent practical, to approximate those
used in the example.

Trying to eliminate certain key words is a common
shortcut used that may create a problem. The
elimination of these words can result in less clarity in
the message and affect the way a pilot processes the
message. For example, if we use “two three zero,” the
numbers have an ambiguous meaning unless they are
connected to another word or phrase, such as “knots,”

“heading” or “flight level.” Another key word that is
frequently eliminated is “runway.” For example “cross
two” is less specific than “cross Runway 2.”

Other key words that help the receiver know what to
expect include “traffic,” “contact,” “pointout,” and
“handoff.” These key words can play an important part
not only in radio communication but also during
coordination. The elimination of these words may
seem inconsequential, but they play an important role
in providing clarity to our message and preventing
erroneous interpretation.

Background: This article is printed periodically, responsive to NTSB Safety Recommendation A-00-71, to highlight

the importance of this subject.

as necessary.

July, and October.

*F — FSS.

The Air Traffic Bulletin (ATB) is a means for headquarters to remind field facilities of proper application of
procedures and other instructions. It is published and distributed quarterly, with special issues published

Articles must be submitted electronically in Microsoft® Word by the offices of primary responsibility with
approval at the group level or above. Quarterly articles must be received by the end of November,
February, May, and August of each year. Targeted publication dates for the ATB are: January, April,

In this publication, the option(s) for which a briefing is required is indicated by an asterisk
followed by one or more letter designators, i. e., * T — Tower, *E — ARTCC, *R — TRACON, or

(Reference FAA Order JO 7210.3, Facility Operation and Administration, paragraph 2-2-9)
Archived ATB issues are available online: www.faa.gov/air_traffic/publications/
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