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SUBJ:  REMOTE MAINTENANCE MONITORING INTERFACES                                                                              
1.  PURPOSE.  This order establishes the requirement that all National Airspace System (NAS) subsystems shall provide Remote Maintenance Monitoring (RMM) capability.

2.  DISTRIBUTION.  This order is distributed to the division level in Airway Facilities; Air Traffic; Air Traffic System Requirements; Flight Standards; Offices of Independent Operational Test and Evaluation; System Architecture and Investment Analysis; Communications, Navigation, and Surveillance Systems; Information Technology; Acquisitions; Air Traffic Systems Development; and Airport Safety and Standards in Washington; to the division level at the FAA Academy, the Logistics Center, and the Technical Center; to all Airway Facilities, Air Traffic, and Flight Standards regional offices; and to all Airway Facilities, Air Traffic, and Flight Standards field offices with a standard distribution.

3.  BACKGROUND.  The Federal Aviation Administration (FAA) will be required to meet an increasing demand for user services.  In response to this requirement, the NAS is being extensively modernized with state-of-the-art, highly reliable equipment.  A remote maintenance monitoring system (RMMS) is being implemented to facilitate efficient management of NAS services.  The purpose of RMMS is to support the Operations Control Center (OCC) approach, enhance the integrity of the NAS, reduce maintenance and support costs, and minimize the impact of equipment failures.  The monitoring system will improve personnel productivity through the use of centralized maintenance techniques.

4.  REQUIREMENTS.  

a. All future NAS subsystems shall provide RMM capability and shall be integrated into the National Airspace System Infrastructure Management System (NIMS).  Existing NAS subsystems shall be retrofitted with RMM capability and shall be integrated into NIMS to the extent determined to be cost effective.  RMM interfaces for subsystems having benefit-to-cost ratios less than one shall not be required unless there are overriding operational requirements that cannot be satisfied by means other than RMM.

b. All NAS subsystems shall use an open system interface; e.g., Simple Network-Management Protocol (SNMP) or Common Management Information Protocol (CMIP) to connect RMMS to NIMS.  The following signed baseline documents will be used for guidance:

Distribution: A-W(AF/AT/RS/FS/TQ/SD/ND/IT/SU/ UA/AS)-2;

Initiated by:  AOP-30

            A-X(AF/AT/FS)-2; A-Y(DE/AY)-2; A-Z-2;

            A-FAF/FAT/FFS-0(STD)   

(1) NAS-IR-51070000, Interface Requirements Document, NAS Infrastructure 

Management System Manager/Managed Subsystem, 05/28/97.

(2) NAS-IC-51070000-1, Interface Control Document, NAS Infrastructure Management

System Manager/Managed Subsystem using the Simple Network Management Protocol 

Version 1 (SNMPv1), 07/22/97.

c. All NAS programs shall coordinate with the NAS Operations Program (AOP) for RMM requirements.  All decisions to exclude RMM on new NAS subsystems shall be coordinated with AOP and will require a waiver signed by the Director of Airway Facilities. 

5.  REFERENCE.  The latest edition of Order 6000.30, National Airspace System (NAS) Maintenance Policy, identifies the RMM requirements for Airway Facilities.

Alan R. Moore

Director of Airway Facilities
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