
121. OBJECTIVES OF RAMP INSPECTIONS.
The primary objective of a ramp inspection is to provide
inspectors with the opportunity to evaluate an air carrier
operation while the crewmembers and aircraft are on the
ground. A ramp inspection is an effective method for
evaluating an operator’s ability to prepare both the air-
craft and crew for a flight to be conducted. Also, when a
ramp inspection is conducted after the completion of a
flight, it is an effective method for determining whether
the aircraft and crew were adequately prepared for the
flight, as well as for evaluating the operator’s postflight
and/or turnaround procedures and crewmember and
ground personnel compliance with these procedures.
Ramp inspections allow inspectors to observe and evalu-
ate the routine methods and procedures used by an oper-
ator’s personnel during the period immediately before or
after a flight, to determine compliance with regulations
and safe operating practices.

123. RAMP INSPECTION AREAS. There are five
general inspection areas that can be observed and evalu-
ated during ramp inspections. These inspection areas are
as follows:

• Crewmember

• Line station operations

• Aircraft

• Servicing and maintenance

• Ramp and gate condition and activity 

A. The “crewmember” inspection area refers to the
evaluation of crewmember preparation for flight and
compliance with postflight procedures. This area
includes evaluations of crewmember manuals and any
required flight equipment, flightcrew flight planning,
flightcrew airman and medical certificates, crewmember
disposition of trip paperwork, and other items that relate
to crewmember responsibilities.

8/31/90 8400.10 CHG 4

Par. 121 6-137

B. The “line station operations” inspection area refers
to the various methods and procedures used by the opera-
tor to support the flight, such as distribution of dispatch,
flight release, and flight-locating paperwork; distribution
of weather reports, PIREP’s and other flight planning
material; passenger handling; boarding procedures; an
carry-on baggage screening.

C. The “aircraft” inspection area refers to the aircraft’s
general airworthiness, logbook entries, MEL compliance,
carryovers, and required items of emergency and cabin
safety equipment.

D. The “servicing and maintenance” inspection area
applies to any ongoing maintenance and servicing, such as
fueling, deicing, or catering. This area is usually evaluated
in detail by airworthiness inspectors when performing
their ramp inspections. Operations inspectors should,
however, observe this area and comment on obvious defi-
ciencies for airworthiness inspector follow-up.

E. The “ramp and gate condition and activity” inspec-
tion area refers to taxi and marshalling operations, ramp
or parking area surfaces, any apparent contamination or
debris, vehicle operations, and the condition and use of
support equipment.

125. GENERAL RAMP INSPECTION PRACTICES
AND PROCEDURES.

A. Ramp inspections may be conducted before a par-
ticular flight, at en route stops, or at the termination of a
flight. A ramp inspection may be conducted any time an
aircraft is at a gate or a fixed ramp location, provided the
inspection is conducted when the crew and ground per-
sonnel are performing the necessary preparations for a
flight or when they are performing postflight tasks and
procedures.

B.  The operator does not have to be given advance
notice that a ramp inspection is going to be conducted.
Inspectors must, however, conduct inspections in a man-
ner that does not unnecessarily delay crewmembers and/or
ground personnel in the performance of their duties. The
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following areas of conduct should be observed by
inspectors during ramp inspection activities:

(1) Inspectors should not interrupt crew or
ground personnel when they are performing
a particular phase of their duties. 

(2) When inspection activities require inspec-
tors to interact directly with the crew or
ground personnel, the activities should be
timed to be accomplished when the crew or
ground personnel are waiting to begin
another phase of their duties or after they
have completed one phase of their duties
and before they begin another phase.

(3) Inspection activities must be timed so that
they do not delay or interfere with passen-
ger enplaning or deplaning.

(4) Inspection activities should not adversely
impede aircraft servicing or catering.

C. Because of the wide range of inspection areas
involved, ramp inspections are usually limited in scope.
There are many preparatory or postflight actions that
occur simultaneously and one inspector cannot physi-
cally observe all of these actions for a particular flight.
As a result, the inspector should vary the areas of
emphasis for an inspection. For example, on one ramp
inspection the inspector may decide to observe and eval-
uate the PIC accomplishing flight planning and the oper-
ator’s methods for providing the f lightcrew with
appropriate flight planning support. On another ramp
inspection, the inspector may decide to observe the SIC
accomplish the aircraft exterior preflight and then evalu-
ate the aircraft’s interior equipment and furnishings. As
an example of a ramp inspection conducted at the termi-
nation of a flight, the inspector may decide to inspect the
aircraft’s interior equipment, furnishings, and aircraft
logbooks, and then evaluate the trip paperwork turned in
by the crew. In this example, the inspector may not have
an opportunity to interact directly with the crew, there-
fore the “crewmember” inspection area would not be
accomplished. Inspectors should vary both the sequence
and the emphasis of the inspection areas during a ramp
inspection. Inspectors should describe in their reports
how the inspection was limited in scope.

D. Inspectors should use the ramp inspection job aid
when conducting ramp inspections. This job aid contains
a listing of items (“reminders”) that should be observed

 and evaluated by the inspector during the inspection. The
job aid also includes applicable PTRS comment codes to
facilitate the writing of the inspection report. There may
be items evaluated during a ramp inspection that are not
listed on the job aid. In such cases, the PTRS comment
code entitled “other” should be used for the appropriate
inspection area. The job aid can be used to help describe
how the inspection was limited in scope. The job aid can
also be used to make notes during the inspection which
can be transcribed later to the PTRS Data Sheet.

127. SPECIFIC RAMP INSPECTION PRACTICES
AND PROCEDURES.

A. Crewmember Inspection Area.When an inspector
makes direct contact with a crewmember, the inspector
should provide an official but courteous introduction,
offer appropriate identification for the crewmember to
inspect, and inform the crewmember that a ramp inspec-
tion is being conducted. If the direct contact is with a
flight crewmember, the inspector should request to see the
crewmember’s airman and medical certificates. The
inspector should review the certificates to see that they
meet the appropriate requirements for both the duty posi-
tion and for the aircraft for the flight to be conducted or
that was just terminated. When the direct contact is with
flight crewmembers or flight attendants, the inspector
should also request to examine the crewmember’s profes-
sional equipment. Crewmember professional equipment
includes any equipment that crewmembers are required to
have according to regulation or operator policies, either
on their person or that which will be available during the
flight. Examples of professional equipment include aero-
nautical charts, appropriate operator manuals, and opera-
ble flashlights. Inspectors should determine whether the
charts and manuals carried by crewmembers are current.
The following is a list of other items and activities that,
depending on the scope of the ramp inspection, should be
observed and evaluated:

• Flightcrew flight-planning activities, such as
review of weather, flight plans, anticipated takeoff
weight and performance data, flight control
requirements (dispatch, flight release, flight-locat-
ing, ATC flight plans)

• Flightcrew aircraft preflight activities, such as
exterior walkaround, logbook reviews, and cock-
pit setup procedures, including stowage of flight-
crew baggage and professional equipment

• Flight attendant inspection of cabin emergency
equipment and cabin setup procedures, including
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stowage of flight attendant baggage and profes-
sional equipment

• Flightcrew and flight attendant postflight log-
book entries and proper use of MEL’s and plac-
ards

• Completed trip paperwork and the appropriate
disposition of such paperwork

B. Line Station Operations Area.This area of a ramp
inspection usually involves a facility (or designated area
of a facility) including related ground personnel, and is
commonly referred to as “line station operations.” Line
station operations include a designated location where
crewmembers go to review and pick up required flight
paperwork or to deposit flight reports, to send or receive
communications with the operator’s flight control sys-
tem, and to join up with other crewmembers assigned to
the flight. Line station operations also includes gates and
ramp areas where passengers and cargo are enplaned and
deplaned. The following is a list of items and activities
that, depending on the scope of the inspection, should be
observed and evaluated in this inspection area:

• Preflight and postflight trip paperwork, such as
load manifests, flight plans, weather reports and
forecasts, NOTAM’s, dispatch or flight release
messages and operator bulletins

• Methods used by the operator to comply with
MEL and CDL requirements, particularly the
preflight information provided to the crew

• Adequacy of facility with respect to crewmem-
ber and ground personnel use for completing
preflight and postflight responsibilities, includ-
ing work areas and administrative support (such
as forms, charts, and copy machines when
required by company procedures)

• Usability and currency of operator manuals and
aircraft performance information maintained at
the line station operations area for crew and
ground personnel use

• Company communication capabilities and proce-
dures

• Passenger enplaning and deplaning including pub-
lic protection procedures and carry-on baggage
screening

• Cargo and baggage loading and stowage proce-
dures and unloading procedures

C.  Aircraft Inspection Area. Ramp inspections must
include at least an examination of the aircraft’s registra-
tion, airworthiness certificate, and maintenance logbook.
Inspectors should plan their ramp inspection activities so
that any inspection of the aircraft’s interior equipment and
furnishings would be conducted either before passengers
are enplaned or after they are deplaned. The following is a
list of items that should be observed in this inspection
area:

• Aircraft registration and airworthiness certificates

• Aircraft and cabin logbooks (or equivalent) (open
discrepancies, carryover items, and cabin equip-
ment items needing repair or replacement)

• Appropriate placarding

• Fire extinguishers (correct types, numbers and
locations; properly serviced, safetied, tagged, and
stowed)

• Portable oxygen bottles (correct numbers and
locations; properly serviced, tagged, and stowed;
condition of mask, tubing, and connectors)

• Protective breathing equipment (properly located,
stowed, and sealed)

• First aid kits and emergency medical kits (correct
numbers and locations; properly sealed, tagged,
and stowed)

• Megaphones (correct numbers and locations; in
operable condition, and properly stowed)

• Crash ax (properly located and stowed)

• Passenger briefing cards (one at each seat posi-
tion; appropriate to aircraft; required informa-
tion including emergency exit  operation,
slides, oxygen use, seatbelt use, brace posi-
tions, flotation devices; appropriate pictorials
for extended overwater operations, including
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ditching exits, life preserver, and life or slideraft
inflight location) 

• Passenger seats (not blocking emergency exits;
TSO label on flotation cushions; cushion intact;
latching mechanism on tray tables; armrests
have self-contained and removable ashtrays;
seatbelts properly installed, operational, and not
frayed or twisted)

• Passenger oxygen service units (closed and
latched with no extended red service indicators
or pins)

• Flight attendant stations (operable seat retraction
and restraint systems; properly secured; har-
nesses not frayed or twisted; seat cushions intact;
headrests in correct position; PA system and
interphone) 

• Galleys (latching mechanisms - primary and sec-
ondary; tiedowns; condition of restraints; pad-
ding; proper fit of cover and lining of trash
receptacles; hot liquid restraint systems; accessi-
bility and identification of circuit breakers and
water shut-off valves; non-skid floor; girt bar
corroded or blocked by debris; clean stationary
cart tiedowns (mushrooms); galley carts in good
condition and properly stowed; lower lobe galley
emergency cabin floor exits passable and not
blocked by carpeting, if applicable) 

• Galley personnel lift, if applicable (no move-
ment up or down with doors open; safety inter-
lock system; proper operation of activation
switches)

• Lavatories (smoke alarms; no-smoking placards;
ashtrays; proper fit of cover and lining of trash
receptacles; automatic fire extinguisher systems)

• Stowage compartments (weight restriction plac-
ards; restraints and latching mechanisms; com-
pliance with stowage requirements; accessibility
to emergency equipment; carry-on baggage pro-
visions)

• Required placards and signs (seatbelt, flo-
tation equipment placards at seats; emer-
g e n c y / s a f e t y  e q u i p m e n t  p l a c a r d s ;

weight restriction placards; no-smoking/seatbelt
signs; no-smoking placards; exit signs and plac-
ards, including door opening instructions)

• Emergency lighting system (operation indepen-
dent of main system; floor poximity escape path
system; controllability from cockpit)

• Exits (general condition; door seals; girt bars and
brackets; handle mechanisms; signs; placards;
slide or slideraft connections and pressure indica-
tions; lights and switches)

•  Main landing gear viewing ports, if applicable
(cleanliness and usability)

D. Servicing and Maintenance Inspection Area.Th e
servicing and maintenance of the aircraft may be observed
at any time during the ramp inspection. The following is a
list of some areas that may be observed and evaluated in
this inspection area:

• Fueling procedures (ground wires in place;
fuelslip properly completed; fueler trained in the
operator’s specific procedures)

• Routine maintenance (qualifications of mechan-
ics, repairmen or service agents; appropriate log-
book entries)

• Deicing procedures (compliance with company
procedures; proper glycol/water ratios and tem-
peratures; avoidance of engine/APU inlets;
removal of all snow and ice; trailing and leading
edges free of snow and ice and covered com-
pletely with deicing fluid)

• Correct procedures used by service contractors
(caterers; cleaners; lavatory and water servicing
personnel; correct use of switches and controls)

• Vehicle operation near aircraft (general condition
and proper servicing of vehicles and equipment)

E. Ramp and Gate Condition and Activity Inspection
Area. During ramp inspections, inspectors should
observe and evaluate the ramp and gate surface condition
as well as any support activities being conducted during
an inspection. Inspectors should observe vehicular opera-
tions on the ramp and around gate areas and other air-
craft operations during marshalling, taxiing, or towing
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operations. Inspectors should report any condition that
appears to be unsafe or could potentially be unsafe. The
following is a list of some items that should be observed
and evaluated in this inspection area:

• Ramp, apron, and taxiway surfaces (general con-
dition; cracks; holes; uneven surfaces)

• Contamination debris (FOD; fuel, oil, or hydrau-
lic spills; snow and ice accumulations; taxi lines;
gate markings; signs; signals)

• Construction (appropriate barriers; signs; mark-
ings; flags)

• Vehicular operations (conducted safely around air-
craft and gate areas by qualified personnel)

129. RAMP INSPECTION JOB AID.   Figure 6.2.2.1
is the Ramp Inspection Job Aid which is available on the
district office Job Aid Disk.

130.  - 140. RESERVED.
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