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1.  PURPOSE.  This bulletin responds to Federal Aviation Administration (FAA) Safety Recommendations 96.337 and 96.338.  It provides information regarding the need for special passenger information briefings, briefing cards on Beechcraft 1900 C and D models, and on other similar aircraft.  It also suggests methods as to how passengers can be provided with additional information. 





2.  BACKGROUND.  In a recent accident it was determined that the passengers and crew on a Beechcraft 1900C survived the accident.  However, it is known that they succumbed to smoke and fire inhalation.  The official cause of the accident and the exact reason why the door would not open is not known at this time.  Therefore, many inspectors feel that there is a need to provide passengers on Beechcraft 1900’s with additional safety information regarding doors and exits.  Two safety recommendations which stated the following were suggested:





  A.  “Flight Standards require all operators of the BE-02 to develop procedures that would require the pilot closing the cabin door, while at the door, to verbally instruct the passengers on the emergency opening procedures for this door using a hands-on approach.”





  B.  “The first row of passenger seats behind the cabin door on the BE-02 be designated as exit row seats and as such require an exit row briefing for passengers seated in these seats.”





  C.  Additionally, inspectors assigned to air carrier certificate holders, operating airplanes having 10 to 19 passenger seats, with no flight attendants, have also reported that there could be a similar situation.





3.  POLICY.  





  A.  It is important that passengers on aircraft, operating with no flight attendants be given adequate information enabling them to operate doors, exits, and evacuation of the aircraft.  For example, in the case of the Beechcraft 1900, when a crewmember closes the door, he or she should make sure that at least two passengers seated closest to the door are briefed on the following steps:  1) hold button in;  2) rotate handle; and  3) push door out, do not hang on the door as you push it out.  In addition, passengers closest to the window exits should be briefed on the following steps:  1) pull the seat back forward; 2) operate the exit; and  3) proper placement of the hatch.  While this is pertinent only to the Beechcraft 1900, it exemplifies the type of information that should be given to all passengers flying on aircraft with between 10 and 19 passenger seats, and operating without a flight attendant.





  B.  In addition, the steps necessary to operate the doors and exits should be numbered and listed on the passenger information cards with the corresponding steps and numbers printed next to the doors or exits on the airplane.  For example: 





   1. PUSH BUTTON IN AND HOLD IN. 


   2. ROTATE HANDLE TO THE UP POSITION.


   3. PUSH DOOR OUT BUT DON'T HANG ON TO THE DOOR AS YOU


      PUSH OUT.





These steps and numbers should be printed in distinct colors on or next to the doors and exits of the airplane.





4.  ACTION.  Principal operations inspectors (POI) assigned to certificate holders operating aircraft having 10 to 19 passenger seats and no flight attendant are requested to ensure that �their assigned air carriers are providing passenger briefings which contain adequate information, enabling passengers to operate doors and exits, and to take other actions necessary �


to complete aircraft evacuation.  In addition, they are requested to ensure that the information contained in this bulletin is made available to their assigned air carriers.





5.  INQUIRIES.  This bulletin was developed by AFS-203.  Persons making inquiries should contact AFS-203, at 202-267-3735.





6.  EXPIRATION.  This bulletin will remain in effect until the information contained in it is incorporated into the proposed changes to Advisory Circulars 121-24A and 135-12A, Passenger Safety Information Briefing and Briefing Cards.











/s/


Katherine Hakala


Acting Manager, Air Transportation Division


