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--------------------------------------------------------------------

NOTE:  THIS BULLETIN REQUIRES SPECIFIC REPORTING REQUIREMENTS.  SEE ITEM #4

--------------------------------------------------------------------



1.  PURPOSE.  This bulletin establishes a requirement to complete a special emphasis review of the manual contents and training program requirements for all personnel involved in the transportation of hazardous materials (HAZMAT) or dangerous goods.  This review needs to be completed within 30 days of receipt of this bulletin and affects all Title 14 of the Code of Federal Regulations (14 CFR) part 121 and part 135 air carriers.



2.  BACKGROUND.



  A.  All part 121 and part 135 operators are required to provide training on the identification of HAZMAT or dangerous goods to their personnel.  Those operators who transport HAZMAT must include procedures for handling these materials in their general operations manuals (GOM).  These operators must also train their personnel in the use of these procedures.



  B.  Operators that choose not to carry HAZMAT or dangerous goods must have a HAZMAT or dangerous goods recognition program.  Operators who do not accept, handle, or store HAZMAT or dangerous goods must provide procedures and instructions in the operator's general operations manuals.



  C.  Civil aviation security divisions have the oversight responsibility for an operator's Federal Aviation Administration (FAA) approved HAZMAT or dangerous goods program.  Regional Dangerous Goods Coordinators (RDGC) and principal security inspectors (PSI) evaluate and recommend approval of these programs to the appropriate principal operations inspector (POI).  After an operator's program is approved, the Office of Civil Aviation Security is responsible for providing surveillance of the program.



3.  DISCUSSION.



  A.  The POI is the FAA point of contact for the operator and is responsible to approve an operator's training programs.  The RDGC is a technical expert who has the responsibility to review the operator's training program before approval can be made.  The operator usually coordinates directly with the RDGC as necessary to formulate a satisfactory HAZMAT or dangerous goods training program.



  B.  For those operators who do accept, handle, or store HAZMAT or dangerous goods, these operators must provide required training and procedures to appropriate personnel.  This means that virtually all of the operator’s operational personnel have some assigned duties and responsibilities in the acceptance, handling, and carriage of HAZMAT.  Typically, these personnel include cargo receiving clerks, load planners, aircraft loaders, small package service handlers, pilots in command, flight crewmembers, flight attendants and aircraft dispatchers.



  C.  For those operators who do not accept, handle, or store HAZMAT or dangerous goods, these operators must still provide training and procedures in the appropriate manual for their operational personnel as follows:



    1.  Procedures and information to ensure that all personnel responsible for accepting and handling any cargo or packaged materials receive adequate training on the recognition of items classified as HAZMAT or dangerous goods.



    2.  Procedures and instructions to ensure that no packages are accepted by the operator that contains any HAZMAT.



    3.  Procedures and instructions for reporting that damaged packages found to contain, or that are suspected of containing, HAZMAT or dangerous goods are reported in accordance with applicable regulations.



NOTE:  The same requirement to notify and train operational personnel exists for any operator that employs contract personnel to perform these services on behalf of the operator.



4.  ACTION.



  A.  In order to properly identify and assess the status of certificate holders’ HAZMAT manuals and training programs, a special emphasis review of these items needs to be completed within 30 days of receipt of this bulletin.  Each POI shall complete the attached Special Emphasis Review (SER) form on each of their part 121 and part 135 assigned operators.



  B.  When completed, each form shall be electronically mailed or faxed to the following address:



Edward O’Connor

APO-310

202-267-3261 (telephone)

202-267-3324 (fax)

edward.o’connor@faa.gov (email)



  C.  This review is conducted primarily by inspecting the operator’s general operations manual(s) and approved training programs concerning the policies and procedures for complying with appropriate HAZMAT and dangerous goods programs.  Principal operations inspectors are encouraged to use whatever additional means are available to them to ascertain the air carrier’s policies and procedures on HAZMAT and dangerous goods requirements.



5.  INQUIRIES.  The Air Carrier Operations Branch, AFS-220, developed this bulletin in conjunction with ACO-800.  Any inquiries regarding this bulletin should be sent to Kevin C. Toth at (202) 267-8301.



6.  EXPIRATION DATE.  This bulletin will expire on November 1, 1999.







/s/ Gary Davis for

Quentin J. Smith, Jr.

  Manager, Air Transportation Division



Attachment

�Special Emphasis Review

Hazardous Materials or Dangerous Goods Programs and Requirements



1. Name of the Air Carrier:�2. Principal Operations Inspector:

��3. Air Carrier Designator:�4. Date of Review:

�5. CHDO:��5.  Date of last review and acceptance of the HAZMAT Manual:�6.  Date of last review and approval of HAZMAT Training program:�7. Part 121    (

    Part 135    (�8. Does Carry HAZMAT   (

Does Not Carry HAZMAT (��9. Does the operator’s manuals identify, by position, who will receive training and the extent of the training?�Yes:�No:��10.  Does the manual describe topics to be covered and/or does it reference AC 121-21B, the Standard Hazardous Materials Training Program, or IATA Dangerous Goods Manual?�Yes:�No:��11. Does the operator train personnel to identify cargo that is declared as HAZMAT?�Yes:�No:��12. Does the operator train personnel to identify cargo that is undeclared as HAZMAT?�Yes:�No:��13. Does the operator provide training to the following personnel assigned duties and responsibilities for:��a. Cargo Acceptance �Yes:�No:��b. Cargo Supervisors�Yes:�No:��c. Cargo Load Planning�Yes:�No:��d. Weight And Balance �Yes:�No:��e. Aircraft Loading�Yes:�No:��f. Forklift Operators�Yes:�No:��g. Passenger Reservation/Check-in Agent�Yes:�No:��h. Pilots In Command�Yes:�No:��i. Other Flight Crewmembers�Yes:�No:��j. Flight Attendants�Yes:�No:��k. Aircraft Dispatchers�Yes:�No:��14. Does the operator’s training program cover the use of the HAZMAT table (49 CFR 172.101) and their proper classifications?�Yes:�No:��15. Does the operator’s training program cover the proper procedures for completion of shipping papers? �Yes:�No:��16. Does the operator’s training program cover the proper packaging, marking, and labeling for HAZMAT packages?�Yes:�No:��17. Does the operator’s training program cover exceptions in 49 CFR 175.10 ?�Yes:�No:��18. Does the operator’s training program cover HAZMAT exemptions?�Yes:�No:��19. Does the operator’s training program cover required notification to the pilot in command (49 CFR 175.33)? �Yes:�No:��20. Does the operator’s training program cover reporting HAZMAT incidents (49 CFR 171.15 & 171.16)? �Yes:�No:��21. Does the operator’s training program cover reporting HAZMAT discrepancies (49 CFR 175.31)? �Yes:�No:��22. Does the operator’s training program cover stowage compatibility (175.78 and 175.85)? �Yes:�No:��23. Does the operator’s training program cover quantity limitations (175.75)? �Yes:�No:��24. Does the operator provide training for their employees that work in supplies or stores and are involved in the shipping of the operator’s aircraft parts or company materials (COMAT)?�Yes:�No:��25. Does the operator’s training program cover HAZMAT COMAT in 49 CFR 175.10 (a)(1)(2)?�Yes:�No:��26.  Comments:������
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