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---------------------------------------------------------------------


1.  PURPOSE.  The purpose of this bulletin is to provide specific Program Tracking and Reporting System (PTRS) procedures for aviation safety inspectors when they conduct investigations involving complaints or alleged violations of the regulations by government operators.  This bulletin also expands on the guidance material contained in HBAT 97-14, HBAW, 97-17, and HBGA 97-07 (FAA Flight Program Enforcement Guidelines).





2.  BACKGROUND.  The private industry sector believes that public-use operators receive an unfair competitive advantage because the private industry, unlike public-use operators, must comply with all applicable civil regulations.  For this reason, some private industry associations have reported suspected non-compliance activities of public operators to the FAA. 





3.  ACTION.  





  A.  The FAA is required to thoroughly investigate each complaint or alleged non-compliance with the regulations. The investigation shall be accomplished in accordance with national, regional, and local policy. Should the investigation reveal a possible violation of the regulations, inspectors will coordinate with the regional Public Aircraft Coordinator and Regional Council. The regional Public Aircraft Coordinator shall then notify Gene Kirkendall, AFS-220 by CC:Mail of the possible violation. 





  B.  Inspectors who receive a complaint from the public shall document all appropriate information in accordance with the appropriate handbook and existing guidance material. Investigation and PTRS tracking of complaints and alleged violations, concerning the operation of "Public Use" aircraft, shall be accomplished in accordance with the following procedure:�



PTRS SECTION I


Activity number:		Associated with the investigative activity 						(i.e. 1737, 3740, 5740 or as appropriate)





14 CFR:				91, 135, etc.





Status:				Open (O), Closed (C) only when complaint has 					been resolved





Start Date:			Date complaint received





Callup date:			Start date plus 30 days





Designator:			Assigned to public operator, if applicable. 						NOTE:  Refer to HBAT 97-14, HBAW 97-17, and 


					HBGA 97-07 for FAA aircraft operating entities





Aircraft registration #:	Enter if known





Make-model-series:		Enter if known





National use:			Public





Tracking:				FAA (If concerns FAA Personnel) otherwise 						blank








PTRS SECTION II


Personnel Name:		Enter name of complainant





Remarks:				Enter telephone number of 


					complainant





PTRS SECTION IV


Primary/key:			As Appropriate





Opinion: 				As Appropriate





First comment:			Date of interim response to complainant and


					complaint investigation letter sent to


					public operator.





Second comment:		Brief description of complaint





Third comment			Results of investigation.


�



4.  INQUIRIES.  This bulletin was developed by AFS-200.  Any inquiries regarding this bulletin should be directed to AFS-220 at (202) 267-7701 or to Gene.M.Kirkendall@FAA.DOT.GOV via CC:Mail.





5.  LOCATION IN HANDBOOK.  The material covered in this bulletin will be incorporated by AFS-200 into Volume 1, Chapter 4, Section 2, paragraph 141, of FAA Order 8400.10, Air Transportation Operations Inspector’s Handbook.  Until the handbook is updated, inspectors should make written reference to this bulletin in the margin of the affected chapter.














/s/


Gary E. Davis,


Acting Manager,


  Air Transportation Division





