ORDER:              8400.10                                 





APPENDIX:           3





BULLETIN TYPE:      Flight Standards Handbook Bulletin


                    for Air Transportation (HBAT)





BULLETIN NUMBER:    HBAT 98-01





BULLETIN TITLE:     Air Ambulance Operations and Procedures





EFFECTIVE DATE:     01-15-98





-----------------------------------------------------------------


1.  PURPOSE.  The purpose of this bulletin is to provide Principal Operations Inspectors (POI) with pertinent information and policy concerning the conduct of air ambulance operations.





2.  BACKGROUND.  Recently, an air ambulance helicopter crashed into high-tension  power lines (approximately 75 feet high) just after picking up an injured motorist.  All four persons on board the helicopter, including the pilot, patient, and two nurses, were killed.





3.  NARRATIVE.  





  A.  The company’s standard operating procedures required the pilot to circle the landing area at least two times before landing.  In this case, the pilot made a straight in approach, remained on the ground briefly and then departed.  The helicopter hit the power lines during an initial turn after takeoff.





  B.  Normally, local law enforcement personnel brief pilots on the location of power lines near the landing area prior to landing.  In this case, it is believed that law enforcement personnel had not notified the pilot of the landing area hazards.  The power lines were not marked, nor were they required to be.  The helicopter was equipped with wirecutters, but were ineffective due to the angle at which the helicopter hit the wires.





  C.  Preliminary reports reveal that the two flight nurses were not properly restrained and were ejected from the helicopter on impact with the wires.  Records reveal that the pilot had been employed by the operator for about a year.  He was properly trained, current, and qualified for the flight.  It is unknown why the pilot did not make a vertical takeoff from the landing area.





3.  ACTION.  





  A.  POIs shall review their assigned helicopter air ambulance operator’s written procedures in order to ensure that the operator has established adequate procedures for landing at scene sites, to include air and ground reconnaissance prior to landing.





  B.  POIs shall review with their assigned operator the importance of acquiring hazard maps showing the location of wire hazards in their local flying area.  





  C. POIs shall review their assigned helicopter air ambulance operator’s written procedures in order to ensure that the operator has established adequate procedures for the proper restraint of all flight personnel and the proper use of seat belts and shoulder harnesses during air ambulance operations.





4.  INQUIRIES.  This bulletin was developed by AFS-220.  Any inquiries regarding this bulletin should be directed to Bill Wallace at (202) 267-3771.





5.  LOCATION IN HANDBOOK.  The material covered in this bulletin will be incorporated by AFS-200 into Volume IV, Chapter 5, Section 1, paragraph 1339, of FAA Order 8400.10, Air Transportation Operations Inspector’s Handbook.  Until the handbook is updated, inspectors should make written reference to this bulletin in the margin of the affected chapter.











/s/


Quentin J. Smith


Manager, 


  Air Transportation Division








