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1.  PURPOSE.  This bulletin contains information and guidance for inspectors and their assigned air carrier certificate holders regarding the stowage of galley equipment and supplies.  This bulletin provides new information and guidance, and emphasizes guidance which exists.  Additional information is contained in Air Carrier Operations Bulletins (ACOB) 1-94-11, Stowage of Galley Service Items, ACOB 1-94-12, Potential Problems Associated with Food and Beverage Service, and to FSAT 93-20, Miscellaneous Operational Amendments.





2.  BACKGROUND.  Reported incidents of galley carts not properly secured or galley service items not properly managed have caused concern that there is a need to have additional guidance regarding galley carts and galley supplies.





  A.  Inspectors have reported finding that proper restraints were no longer available for galley equipment and that galley components could not be restrained by the existing latches.  Inspectors have also reported finding latching devices that did not work properly for stowage compartments or drawers.  The only latches available or the latches that were identified as the primary latches were not long enough to keep the doors properly closed.  





  B.  As stated in FSAT 93-20, compliance schedules for enforcing the “Miscellaneous Operational Amendments” final rule, effective on October 15,1992, were to be developed by principal operations inspectors (POI) and their operators.  However, the compliance schedule for enforcing Section 121.577 regarding the pick up of PAPER cups and PLASTIC glasses prior to movement of the aircraft, has not been established at this time.  





3.  POLICY.  Certificated air carriers should have procedures to address the following areas.





  A.  Responsibility for Galley Restraint.  A specific crewmember should be responsible for each galley.  The crewmember’s responsibilities are to:





    (1)  Ensure that the galley and restraints are available and function properly;





    (2)  Report malfunctioning galley equipment and restraints by following the specific procedures; and





    (3)  Check the proper stowage of “items of mass,” as referenced in Section 121.576, and equipment in the galley.





  B.  Availability of Proper Restraint.  





    (1)  The primary restraint should be identified.  





    (2)  The primary restraint should be in good working order and available for use during each take-off and landing.  





    (3)  Air carriers should have procedures to ensure that the primary restraint performs the function for which it was intended.  





NOTE:  Not all latches required to be in the locked position provide the primary restraint.





  C.  Malfunction in Galley Equipment.  The certificated air carrier should have specific procedures for reporting galley equipment and restraints that have malfunctions.  These procedures should include a method identifying the person (or position) who will receive the report.  The procedures should be a part of the required flight attendant manual.





  D.  Checking Galley Restraint.  The responsible flight attendant should check the galley and galley components to ensure proper restraints, including:





    (1)  Actions such as pulling vigorously on carts, oven doors, drawers and other components, this is a good method of ensuring that they are secured;





    (2) Ensuring the safe and correct parking of carts on mushrooms;





    (3) Ensuring that brakes are operational on carts that use brakes;





    (4)  If keys are applicable to the container then ensuring that the key is in the locked position should be part of the actual checking procedures;





    (5)  Galley curtains are secured open for take-off and landing; and





    (6)  Visual checking of galley, galley components and galley cart security when possible.





  E.  Phases of Flight.  The procedures should include, at least, the following information for each phase of flight.





    (1)  Prior to movement on the surface.  Prior to movement on the surface the responsible flight attendant should ensure that all primary galley restraints are available and are in working order.





    (2)  Movement on the surface.  





        (a)  All galley items with the exception of paper cups and plastic glasses should be picked up and properly stowed prior to movement on the surface.  Extension of the compliance schedule for the pick up of paper cups and plastic glasses should not result in the safety problem of having galley components unrestrained.  When an operator wishes to serve food or beverages while the airplane is stationary, the operator should ensure that this service will not affect galley security.  





        (b)  The operator should either serve beverages in containers which can be thrown in a garbage receptacle or ensure that all items which are not disposable are picked up prior to movement on the surface.  Pick up of service items is considered safety related and therefore all flight attendants assigned duties on that flight may pick up galley service items during movement on the surface.





    (3)  Prior to take off.  Flight attendants should ensure that the galley and galley components are properly stowed and restrained.





    (4)  Procedures for Galley Security Inflight.  Procedures for galley security inflight include the following:  





        (a)  Carts are not to be left unattended.  





        (b)  Certificate holders should have procedures which ensure that flight attendants are no more than 10 feet away (approximately three rows) from the carts left in the aisles.  





        (c)  Flight attendants should not park carts out of their normal galley takeoff/landing positions unless they can be properly restrained.  Some aircraft are equipped with restraint devices such as mushrooms which will properly hold carts in other areas.  When this is the case, they may be left unattended; however, most items should be cleared from the top of the carts.  If left unrestrained, items on the top of the carts can become dislodged and cause injuries should there be a sudden directional change of the aircraft.  It is recommended that all cart restocking should be done in the galley as this is a good safety practice.  





        (d)  During service, other than when the cart is being moved, the brake (if applicable) must be engaged.  If the cart is parked out of the galley during the flight, then it should be on the mushroom. 





        (e)  Galley carts and the galley itself should be maintained in an orderly fashion because of the possibility of turbulence or evasive actions.  This means that as many supplies as possible should be stowed or left in their containers.  It is recommended that the top of the carts be kept as clear as possible.  During light turbulence, when service can continue, it is still advisable to discontinue the service of hot liquids and these liquids should be removed from the top of the cart.





    (5)  Pre-landing.  Flight attendants should ensure that all galleys are properly restrained and that galley components are properly stowed and restrained.





    (6)  Post-landing.  Flight attendants should ensure that all reports of malfunctioning galley restraints, galley components and galley carts are properly reported.





4.  ACTION.  POIs assigned to certificate holders with galleys are requested to ensure that the information contained in this bulletin is made available to their assigned air carriers.





5.  INQUIRIES.  This bulletin was developed by AFS-203.  Persons making inquiries should contact Donell Pollard, at 202-267-3735.





6.  LOCATION.  The material covered in this bulletin will be incorporated by AFS-200 into Order 8400.10, Air Transportation Operations Inspector’s Handbook, Volume 3, Chapter 14, Section 3.  Until this handbook is updated, inspectors should make a note of this bulletin in the margin of the affected chapter.  











/s/


Quentin J. Smith


Manager,


  Air Transportation Division


