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JOB CATEGORY DEFINITIONS
Job Category
Definition

Student
Positions that involve the performance of work by students.  Work may be either unskilled and performed under close supervision or skilled and in support of an occupation that relates to the student's field of study.  This category does not include students who are placed into positions that are classified in other categories.  For example, an engineering student who is engaged in a work‑study program may qualify for and be placed into a position that is classified in the engineering category.  

Clerical Support
Positions that involve the performance of clerical tasks that are routine in nature.  This includes but is not limited to:  photocopying, compiling records, filing, gathering data, typing, and answering telephones.  The work generally follows standard procedures and requires a growing understanding of an organization’s policies and procedures.

Administrative Support
Positions that involve the performance of administrative tasks that require increased levels of specialized knowledge in areas of responsibility.  This includes but is not limited to: compiling, tracking, and analyzing data; providing advanced word processing assistance; scheduling meetings; preparing correspondence; providing written or oral explanations of organizational policies; and maintaining records.  Work supports a particular field such as accounting, finance, or human resource management.  The work typically follows general procedures and varies in the complexity of duties. 

Technical Support
Positions that involve the performance of technical tasks (in support of an engineering, technical, or specialized occupation) that require specialized bodies of knowledge.  This includes but is not limited to: preparing technical drawings, completing experiments and/or data analyses, and preparing explanations or instructions concerning technical procedures and policies.  Work supports technical, engineering, or specialized occupations such as engineering, clinical medicine, safety, environment, or meteorology.

Paraprofessional
Positions that involve the performance of duties in areas that require specialized skills or trades.  This includes but is not limited to: photography, graphics design, mechanical drafting, and paralegal work.  Work involves the application of skills in areas of specialization and the development of advanced skills in procedures, techniques, and tools and/or equipment. 

Professional
Positions that involve the performance of professional responsibilities in nontechnical and nonengineering functions.  This includes but is not limited to: human resource management, finance, acquisition, accounting, budgeting, building management, economics, community planning, and purchasing.  Work typically involves the use and application of principles, theories, and concepts and includes working knowledge of other related disciplines. 

Engineering
Positions that involve the performance of professional responsibilities in engineering functions.  This includes but is not limited to: civil, electrical, mechanical, aerospace, environmental, and industrial engineering.  Work typically involves the use and application of principles, theories, and concepts in areas of specialization and includes working knowledge of other related disciplines. 

Technical
Positions that involve the performance of professional responsibilities in a technical function.  This includes, but is not limited to, information systems, aviation security, biology, architecture, and physical science.  Typically uses and applies principles, theories, and concepts and has working knowledge of other related disciplines. 

Specialized
Positions that involve the performance of professional responsibilities in specialized functions that cannot be appropriately assigned to other categories.  This includes but is not limited to: legal, air traffic control, and medicine.  Work typically involves the use and application of principles, theories, and concepts and includes working knowledge of other related disciplines.  
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