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Boston Air Traffic Control Facility Is Nation’s Best in 2000

Rarely are they seen as they go about their jobs each day directing thousands of aircraft to and from Boston’s Logan International Airport.  That all changes today when the 119 women and men who provide air traffic services at New England’s largest airport are publicly honored for being the best of the best in the year 2000.

For the third time in the last seven years, the FAA’s air traffic control facility at Logan Airport has been selected as the country’s top level 11 facility. Bill Peacock, Director of FAA’s Air Traffic Service, will present National Facility of the Year honors during a ceremony that will be held in Massport’s Media Room at Logan Airport. The ceremony is expected to begin at 1 p.m.

The facility’s air traffic manager and representatives from the National Air Traffic Controllers Association, the professional association that represents air traffic controllers at Logan Airport, will accept the award.

“It’s a terrific honor for the air traffic controllers at Logan Airport,” said Joe Davies, who managed the facility for the year for which it is being honored. “The award not only recognizes everyone’s hard work in making this the best facility in the national airspace system, but also strongly reaffirms the high level of professionalism and commitment of the personnel who staff this facility.” 

Boston Tower/TRACON, which won National Facility of the Year honors in 1993 and 1998, was judged on how well it did in nine specific areas: operational efficiency, communications, employee development, external relations, resource management, human relations, professionalism, employee morale and other significant factors.

For example, at a time when the nation’s attention has been focused on runway congestion, the air traffic staff at Logan implemented several initiatives last year to improve airfield efficiency, including the development of a second ground control 

position in the cab to move surface traffic more expeditiously. Other measures were 

- more -

developed to improve the hourly aircraft arrival capacity under certain runway conditions. “The development of these measures is a reflection of the dedication and resourcefulness of the FAA personnel at Logan Airport,” added Davies. 

The pivotal role that the Boston Tower/TRACON played in the replacement of the airport’s severely damaged airspace radar equipment was recognized last October by the Air Traffic Control Association, a non-government, professional organization, when the group presented its Earl F. Ward Memorial Award to the FAA facility. The award, the second time it has been awarded to the FAA Tower/TRACON at Logan, recognizes an organization’s outstanding contribution that has improved the safety of the air traffic control system. This industry recognition would not have been possible without the efforts of the FAA’s Airway Facilities team at Logan, which was responsible for the replacement project, said Davies. 

The activities supported by Boston Tower/TRACON in 2000 speak volumes about their commitment to community-driven issues and concerns, and were among the significant factors that helped the facility capture the national award.

A facility-sponsored golf tournament helped raise approximately $5,500 for the Leukemia Foundation of America; and facility employees donated cancer screening equipment to a local organization in the memory of a FAA employee who died from leukemia.

In addition, Tower/TRACON employee contributions to the government-wide Combined Federal Campaign (United Way) represented about 37 percent of the total monies raised in New England.

“The extraordinary generosity of our workforce makes you very proud to be part of this facility,” said Davies.

Boston Tower was the 11th busiest tower with 508,000 operations. Boston TRACON, which provides radar approach and departure services to aircraft within a 30 mile radius of the city, was the 18th busiest TRACON in the country last year with 637,000 operations. There are 12 classifications for FAA air traffic control facilities. Annual operations, complexity of airspace, runway/taxiway configurations and operational procedures are among the factors used to determine a facility’s classification

FAA’s New England Region includes Connecticut, Massachusetts, Maine, New Hampshire, Rhode Island and Vermont.

PLEASE NOTE: Members of the media are requested to park in front of the Media Room or curbside.
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