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1 INTRODUCTION 

The Aviation Safety (AVS) organization, within the Federal Aviation Administration (FAA), sets, oversees, 

and enforces safety standards for any person or product operating within the National Airspace System 

(NAS). Under its current scope, derived from 49 USC §44101 through §44113 (Registration and 

Recordation of Aircraft) and 49 USC §44703 (Issuance of U.S. Airman Certificates), the FAA provides 

airman certification and aircraft registration services.  

1.1 Purpose  

The FAA established the Civil Aviation Registry Electronic Services (CARES) initiative to enhance 

the registration services provided by the FAA, pursuant to the FAA Reauthorization Act of 2018, 

H.R. 302, 115th Cong. (2018), Section 546. Exhibit C-001 provides an overview of CARES. The 

agency’s purpose for this initiative is to:  

1. Secure an industry service to provide registration services described in this document, and 
continue to modernize and innovate those services throughout the service lifecycle. 

2. Enhance service delivery through process improvement and automation for real-time access 
to accurate information. 

3. Utilize technology to reduce or eliminate mail, fax, or paper-driven service requests, 
processing, and information delivery.  

4. Utilize technology to mine data to support risk-based decision-making, including the use of 
business intelligence algorithms to eliminate fraud, inaccurate information, and 
inappropriate use. 

5. Encourage competition amongst industry to develop and provide services to the public that 
transcend the FAA requirements for services.  

1.2 Scope 

The objectives stated in Section 3 of this Statement of Objectives (SOO) define the CARES scope of 

work. The scope includes communication and collaboration on progress made from award to 

initial operational capability (IOC), and thereafter maintaining the service, including implementing 

evolving operational capabilities. 

CARES is the broad term for an enterprise capability that modernizes the ability to register an 

aircraft or acquire an airman certificate.   

The scope of work includes providing an online portal allowing a user the ability to: 

1. Submit an application and other required information to register aircraft.  

2. Submit an application for an airman certificate.  

3. Submit a document for recording or acceptance into an airman or aircraft record. 

4. Research and retrieve airman and aircraft records. 
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5. Provide a consistent unified user interface and user experience across multiple devices 
(both fixed and mobile) and media types. 

6. The contractor will provide end-to-end advisory services that analyze requirements, 
available resources and capability, and make knowledgeable recommendations regarding 
the most effective options for continuously improving services and taking advantage of 
evolving technologies. 

7. Identify and recommend areas for streamlining processes that may involve modifying FAA’s 
underlying structures and processes to increase efficiency and improve service.  

The service must: 

1. Retrieve information needed to perform the service, collection, and storage of information 
as required by regulations. 

2. Securely share information with other federal organizations.  

3. Issue credentials, airman certificates and Certificates of Registrations.  Record, or accept 
documents into records when applicable requirements have been met. 

4. Apply business rules that ensure submission of accurate data and meeting requirements.   

5. Continuously improve services, to include taking advantage of evolving technologies. 

6. Identify and recommend areas for streamlining processes that may involve changes to FAA 
requirements. 

The CARES program will utilize a performance-based service contract.  

 

2 CONSTRAINTS 

CARES must conform to Statutes and Regulations. The service provided must comply with the following: 

1. Aircraft Registration:  14 CFR Part 47, 48, and 49 

2. Airman Certification: 14 CFR Part 61, 141, 142, and 147  

3. FAA Reauthorization Act of 2018 

4. 40 USC §11331 

5. DOT/FAA SORN 801 
 

6. DOT/FAA SORN 847 

7. FAA Order 1270.1, Freedom of Information Action (FOIA) Program 

8. FAA Order 1280.1. Protecting Personally Identifiable Information (Pll) 

9. FAA Order 1370.121, FAA Information Security and Privacy Program & Policy 
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10. FAA Order 1370.120, Section 508 Accessibility  

11. FAA Order 1600.1, FAA Personnel Security Program 

12. FAA Order 1600.75, Protecting Sensitive Unclassified Information 

13. FAA Order 2150.3, Compliance and Enforcement Bulletin 2018-1A 

14. NIST Special Publication 800-53, Security and Privacy Controls for Federal Information Systems 
and Organizations 

15. Privacy Act of 1974 (5 USC 552a)  

16. OMB Circular A-130 Appendix III, Security of Federal Automated Information Resources 

17. Executive Order 13873  

 

3 CARES OBJECTIVES  

3.1 Program Management Objectives 

A key intent of CARES is to create a "partnership" between FAA and the contractor. Superior 
performance by the contractor will be determined by the extent to which its services advance Registry 
mission accomplishment through the completion, use, and documented results from the services 
provided, and feedback from public users.   
 
Within the context of this SOO, "partnership" means an interactive, mutually supportive professional 

relationship that is open, collaborative, agile, and customer-oriented. 

3.1.1 CARES Program Oversight 

The Contractor must provide CARES program oversight to include, at a minimum, a Service 

Manager (SM) who will serve as the FAA point of contact for CARES, collaborate effectively 

with FAA representatives and keep the FAA informed for the term of the CARES contract.  The 

SM will be responsible for change management coordination, communicating the efficiency 

and effectiveness of the service provided, risk management and monthly status meetings.   

The SM must coordinate with the FAA Contracting Officer Representative (COR) and obtain 

approval for any substantial changes to the functionality of the services or anything that may 

not align with the objectives herein. 

3.1.2 CARES Program Documentation 

The Contractor must provide documentation in accordance with the Contract Data 

Requirements List (CDRLs). 
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3.2 Operational Objectives 

3.2.1 General Objectives 

CARES must provide web-based access for submission of any FAA-required information, and 

automated features for issuance of a variety of aircraft registration and airman certification 

services as described below.  CARES must issue the aircraft registration or airman certificate if 

the submitted information is compliant with all of the requirements for issuance. If the 

application and information provided is in error or incomplete, CARES must provide feedback 

to the applicant to correct the deficiency. 

If unable to verify eligibility for a credential, airman certificate or Certificate of Registration, 

CARES must refer the application to the FAA for manual review. CARES must provide a means 

for the FAA to approve the submittal, request additional information or deny the request. 

CARES must store all submitted information, including transferred records from the FAA, and 

make them accessible to the FAA for review or revision. 

CARES must provide for user authentication and digital signatures. 

CARES must analyze data submitted and data on file to identify potentially fraudulent 
submissions. 

CARES must provide the capability to electronically record and process paper requests or 
applications.  

3.2.2 Implementation Timeframe  

The Contractor must provide all services encapsulated in the objectives specified in this SOO. 

The highest priority is to implement those services that are currently manual and not 

electronic, by October 5, 2021. The lowest priority is to digitize non-digital information. 

3.2.3 Transition Plans 

Transition-In Plan:  The Contractor must provide a transition-in plan as required in the Phase 

in a CDRL. CARES may continue to interface with legacy systems after IOC to support the 

successful transition of services to CARES. 

The Contractor must provide an implementation plan (contract phase-in plan) that includes a 

program schedule. The Contracting Officer will negotiate and approve the final 

implementation plan.  

Transition-Out Plan:  The contractor shall prepare and deliver to the Government 

a Transition-Out Plan that facilitates the accomplishment of a low risk transition to the 

incoming contractor.  The Contractor must assist in transition activities as identified by CO and 

COR.  The contractor shall provide a DRAFT Transition-Out Plan as notified by the CO, likely 6 

month to a year from the end of the contract.  Final is required only when the government 
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provides feedback. The contractor shall deliver the final plan five (5) business days after 

government feedback is received.  

3.2.4 Aircraft Registration Services 

CARES will issue a Certificate of Registration when the eligibility requirements for that 

certificate have been met. 

 Register, Re-register, Replace, or Renew an Aircraft Registration Certificate 

The CARES solution must provide web-based registration of U.S. aircraft in compliance 

with 49 USC §44102, §44103 and §44104; 14 CFR; and Section 546 of the FAA 

Reauthorization Act of 2018, as follows: 

1. Allow registrants to submit aircraft registration applications and associated required 
information. 

2. Verify eligibility for registration (eligible individual and valid owner) in accordance 
with 49 USC §44102 and §44103 and 14 CFR Part 47. 

 Issue an Original Dealer’s or Additional Dealer’s Aircraft Registration Certificate  

The CARES solution must provide a service for issuing an original dealer’s aircraft 

registration certificate as follows: 

1. Enable issuance of an original dealer’s aircraft registration certificate per regulatory 
and statutory requirements: 

(a) 14 CFR Part 47. 

(b) 49 USC §44103 and §44104. 

2. If a non-citizen corporation is applying for a dealer’s aircraft registration certificate, 
ensure the corporation is incorporated in the state in which it is doing business. 

 Assign and Reserve Registration Numbers (N-numbers) 

The CARES solution must provide a service for assigning/reserving/issuing registration 

numbers and associated Mode S codes as follows: 

1. Assign registration numbers when: 

(a) An aircraft is being registered. 

(b)  A change of an existing N-number is requested.  

(c)  A previously registered aircraft’s registration is being reinstated.  

(d) A special registration number has been requested. 
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2. Reserve and renew special registration numbers when requested. 

3. Issue blocks of numbers to manufacturers. 

4. Issue temporary number to manufacturers who hold a dealer aircraft registration 
certificate(s). 

5. Generate and associate a Mode S code for each registration number assigned or 
reserved as specified by the FAA. 

6. Manage N-numbers so that there are no duplicate N-numbers (more than one 
aircraft issued the same. 

 Accept AC Form 8050-135 (or Its Equivalent) and Issue International Registry 

Number (IRN) 

The CARES solution must provide a service for accepting information currently collected 

on AC Form 8050-135 and issue IRN per the following: 

1. 14 CFR Part 49.61 and Part 49.6. 

2. 49 USC §44113, 3. 

 Import/Export Aircraft 

The CARES solution must provide a service by which the FAA can coordinate 
registration/deregistration with foreign CAAs associated with importing/exporting of 
aircraft per the following: 

1. 49 USC §44102 and §44103.  

2. 14 CFR Part 47.  

3.2.5 Airman Certification Services 

   CARES will Issue the relevant credential or airman certificate when all of the eligibility 
requirements have been met. 

 Issue an Airman Certificate  

The CARES solution must issue airman certificates per 49 USC §44703, SFAR No. 100-214, 
CFR Part 61, 63, 65, 67, 107, 141, 142 and appropriate appendices for: 

1. Pilots, Flight Instructors, and Ground Instructors. The CARES solution must: 

(a) Allow the applicant to submit the information currently collected in sections 
1-5 of FAA Form 8710-1 (front side of application). 

(b) Allow the certified flight instructor (CFI) to submit the information currently 
required by the instructor action section of the form. 
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(c) Allow an air agency to submit the information in the air agency’s 
recommendation section of the form. 

(d) Allow a designated examiner (DE) to submit the information currently 
required in the designated examiner or airman certification representative 
report section of the form. 

(e) Allow a DE or aviation safety inspector (ASI) to submit information currently 
required in the evaluator’s record section of the form. 

(f) Allow an ASI or aviation safety technician (AST) to submit the information 
currently required by the ASI or AST report of the FAA Form 8710-1. 

(g) Allow the CFI, DE, or ASI to submit the information in the attachment section, 
airman’s identification (ID) section, and the applicant information section on 
the back lower side of the FAA Form 8710-1. 

(h) Allow the DE or ASI to submit the information currently collected on the back 
lower side of FAA Form 8710-1.  

2. 14 CFR Part 107 – Small Unmanned Aircraft Systems. The CARES solution must: 

(a) Allow the applicant to submit information currently collected in sections 1-3 
and the attachment, airman’s identification, and applicant information of the 
FAA Form 8710-13. 

(b) Allow the DE/airman certification representative, ASI or authorized instructor 
to provide the information that is currently collected in the “Submitting 
Official’s Report” section of FAA Form 8710-13. 

(c) Allow the DE/airman certification representative, ASI or authorized instructor 
to submit the information currently collected in the attachments, airman’s 
identification, and applicant information section of FAA Form 8710-13. 

3. 14 CFR Part 63 – Certification for Flight Crewmembers other than Pilots. The CARES 
solution must: 

(a) Allow the applicant to provide the information currently collected in sections 
1-7 of FAA Form 8400-3. 

(b) Allow the recommending instructor to submit information currently collected 
in section 8, instructor’s recommendation, of FAA Form 8400-3. 

(c) Allow the DE or ASI to submit information currently collected in section 9, 
evaluation record, of FAA Form 8400-3. 

(d) Allow the ASI to submit information currently required in section 10, 
inspector’s record, of FAA Form 8400-3. 

(e) Allow the DE or inspector to submit the information currently required in 
section 10, practical test report, section 11, route of flight check, airman’s 
identification, and remarks sections of FAA Form 8400-3. 
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4. 14 CFR Part 65 – Certification for Airmen other than Flight Crewmembers. The 
CARES solution must: 

(a) Allow the applicant to submit information currently submitted via sections 1-4 
of FAA Form 8610-2. 

(b) Allow the FAA Inspector to submit information currently collected in section 5 
of the FAA Form 8610-2. 

(c) Allow the DE to submit information currently collected in the results of the 
oral and practical test and designated examiner’s report of FAA Form 8610-2. 

(d) Allow the applicant to submit the information currently required in the 
applicant’s certification section on the back of the FAA Form 8610-2. 

(e) Allow the FAA inspector to submit the information currently collected in the 
FAA inspector’s report on the back of FAA Form 8610-2. 

 Allow the DE or FAA inspector to submit the information provided in the remarks 

section on the back of the FAA Form 8610-2.Accept Inspection Authorization 

Application to Airman Record 

The CARES solution must provide a service for accepting inspection authorization (IA) 
application to airman record per 14 CFR Part 65 and 14 CFR Appendix SFAR No. 100-2.  

1. Allow inspection authorization applicants to complete initial/renewal application 
(FAA Form 8610-1) for IA certificate.   

(a) For the initial application, allow the ASI to confirm eligibility for the airman to 
take the IA test.  After the applicant has passed the IA test, allow the ASI to 
endorse the application and the system to record the endorsed application.   

(b) If it is a renewal, allow the ASI to endorse the application and then record it in 
the airman’s record.   

 Issue a Replacement Airman Certificate 

The CARES solution must issue a replacement airman certificate, when requested by the 
relevant certificate holder or by the FAA. 

 Verify U.S. Airman Credentials in response to foreign Civil Aviation Authority 

(CAA) requests 

The CARES solution must provide a service for verifying airman credentials in response to 

foreign CAA requests as follows: 

1. Allow foreign CAAs to request electronically airman certificate information. 
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2. If the individual holds a U.S. airman certificate, respond with verification of the U.S. 

airman’s credentials and if there is a suspension or revocation order against the 

credentials.   

3. If the individual does not hold a U.S. pilot certificate, return a statement saying that 

the individual does not hold a U.S. certificate. 

 Verify Foreign Airman Credentials  

The CARES solution must provide a service for verifying foreign airman credentials as 

follows: 

1. Allow foreign airmen to complete an application for a U.S. certificate based on their 

foreign credentials and send a request to that airman’s foreign CAA for verification 

of the credentials the airman holds.   

2. Record the foreign CAA response in the airman record. 

3.2.6 User Engagement 

Airmen and aircraft owners are critical users of the Service.  The Contractor must engage with 

users, and user representative entities, to provide a quality of service and user experience that 

is acceptable to those users.  At a minimum, the Contractor must establish a User Advisory 

Board, consisting of public and government representatives that provide recommendations 

and user feedback to the Contractor. 

3.2.7 Maintain a Modern Service 

The service provided must remain relevant as changes occur in user technology or 

demographics. 

3.2.8 Supporting Objectives 

1. Provide the ability to flag an airman, aircraft, engine, propeller, and spare part location, 
so that the FAA is notified of any submissions or requests relating to the flagged entity. 

2. Coordinate Transportation Security Administration (TSA) vetting in accordance with 
FAA/TSA threat assessment process (restricted document, not available at this stage.) 

3. Provide language translation services. 

4. Provide Parachute Rigger seal numbers to ASIs per Order 8900.1 Vol 5, Ch. 5, Sect.9, 
Para. 5-1336. 

5. Provide meaningful reporting and analytic tools that allow the FAA to have up-to-date 
comprehensive information to support its risk management initiatives. 

6. Provide reporting services as follows: 

(a) Reports for users: 

Marti Hall
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(i) Ability to generate reports based on specific criteria. 

(b) Reports for FAA: 

(i) Application processing time. 

(ii) Application rejection rates.  

(iii) Employee error and work rates. 

(iv) Non-conforming product occurrences (e.g. registering an aircraft or 
accepting an application when some/all requirements have not been met). 

7. Issue Export Certificate Number Assignment Cards to Flight Standards District Offices. 

8. Ensure service users enter quality data and information (e.g. require submitters to 
identify collateral and compare addresses to postal records for viable addresses). 

9. Ensure that this contract is fulfilled and staffed only by U.S. contractors and/or 
subcontractors with no foreign nexus.  Foreign entities or any entities with a foreign 
nexus are prohibited from performing any part of this contract.   

10. All Contractor personnel working on this contract must conform to AMS Clause 3.14.3 
Foreign Nationals as Contractor Employees.   

 Record and Accept Documents 

The CARES solution must: 

1. Provide services for recording conveyances in order of receipt in accordance with 49 
USC §44107 and assigning conveyance numbers per 14 CFR Part 49.17. 

2. Include the ability to record security interests in aircraft, engines, propellers, and 
spare part locations per: 

(a) 14 CFR Part 49. 

(b) 49 USC §44107, §44108, and §44110. 

3. Require the submitter to identify the collateral for transfer via a conveyance. 

4. Provide a date/time stamp for all conveyances and process them in the order 
received. 

5. Accept aircraft flight hour reports in accordance with 14 CFR Part 47.9 

6. Notify the aircraft owner when documents are placed in their aircraft’s file. 

 Electronic payment and refunds  

The CARES solution must enable collection and refund of fees for services as established 

by the FAA.  See: 
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1. 49 CFR Part 7.  

2. 14 CFR Part 47, 49, 61, 63, and 65. 

 Automatic Electronic Notifications 

The CARES solution must provide owners and airmen the option to receive the following 

automatic electronic notifications: 

1. Notify airmen of the option to opt out of releasing address information, provided in 
Aviation Investment and Reform Act for the 21st Century, Title VII, Section 715 – 
Opt out Letters to Airmen, and provide the airman an electronic/remote method to 
“Opt out.” 

2. Notify aircraft owners six months and one month prior to aircraft registration 
expiration and upon registration expiration.  

3. Notify individuals 60 days prior to expiration of a special registration number 
reservation. 

4. Notify appropriate individuals when a task in process requires them to take action. 

 Manage Information 

1. The CARES solution must provide a service for managing information, including but 

not limited to: 

(a) Providing public access to airman and aircraft records in compliance with 

security laws and guidance listed in the Security Requirements in Exhibit C-

002. 

(b) Providing information subject to FOIA/PR/Pilot Records Improvement Act 

(PRIA), including third party airman record requests that require signed 

consent. 

(c) Providing access to airman records in compliance with the Pilot Record 

Database (49 USC 44703). 

(d) Providing ability to add documents/files to aircraft and airman records. 

(e) Enabling FAA Registry personnel to retrieve, edit submissions, and manually 

adjust the process sequence to re-prioritize items (e.g., to work a registration 

out of order). 

2. The CARES solution must manage airman information and respond to requests for 

airman information as follows: 
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(a) Provide the public the ability to request airman information electronically and 

remotely, adhering to the following processes:   

(i) If the requestor is the airman, provide the opportunity to request and 

obtain either the airman’s entire file or a letter that lists all the airman’s 

credentials.   

(ii) If the requestor is not the airman, the airman must give his consent 

before the airman’s complete file is provided.  System must provide a 

means for the airman to give consent.  If the airman provides consent, 

then the system will provide the airman’s complete file electronically.  If 

the airman does not provide consent, the airman’s file with PII redacted 

will be provided.   

(b) For the airman, allow the individual who provided the information to update 

the information they provided in the airman file but not to delete records in 

the file.  Designated examiners and ASI’s (pilot or mechanic) may initiate and 

submit airman applications in the system, as well as correct errors on those 

records. 

(c) Allow airmen to change their address, name (14 CFR Parts 61, 63, 65, 107), 

gender (Order 8900.1 Vol. 5 and 8900.2C), and nationality. 

3. The CARES solution must manage aircraft information and respond to requests for 

aircraft information as follows: 

(a) Allow the public to retrieve aircraft information electronically/remotely in 

accordance with the security requirements in this SOO.  Truth in Leasing 

Agreements (FAR Part 91.23) will not be released.   

(b) Allow the public to retrieve UAS registered owner information in accordance 

with the security requirements in this Soo and DOT/FAA SORN 801.   

(c) Allow aircraft owners to update their aircraft information (e.g., change of 

name or address).   

(d) Allow registered owners and FAA legal instrument examiners (Examiner) to 

update aircraft information (14 CFR 47.45) and add records to the file.   

(e) Allow a person other than the aircraft owner to submit documents to be 

added to the aircraft file. These documents must be reviewed and accepted 

by an Examiner prior to being added to the permanent aircraft file.   
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3.3 Technical Objectives 

The CARES solution must include an associated database and all Application Programming 

Interfaces (APIs) capable of delivering the service objectives while retrieving, rendering, 

migrating, transforming, transitioning, integrating, and synchronizing information with existing 

FAA systems.  The FAA Office of the CIO must approve code construction and standards as well as 

other matters related to APIs.  See Exhibits C-006, C-007 and C-0010. 

3.3.1 Access Control 

The service must: 

1. Capture the identity of any user that is accessing the system to enter data.   

2. Allow the, anonymous access for requesting/obtaining publicly released information.   

3.  Provide role-based access.  

4. Maintain a historical log of all actions in chronological order.   

 

3.3.2 Database Objectives 

The CARES solution will require a database capable of meeting the service objectives. The 

contractor must: 

1. Build and maintain a database that contains the necessary tables, fields, and associated 

keys, relationships, queries, indexes, and triggers for the services to operate. 

2. Build and maintain a database that meets DOT/FAA design standards.  

3. Build and maintain a database that meets DOT/FAA data encryption requirements. 

4. Store and reproduce information submitted, and encourage extracting image data for 

new submissions, while producing and rendering images from legacy storage for those 

services that require historical information.   

3.3.3 Application Programming Objectives 

The APIs for the CARES services must interface, transform, transition, migrate, integrate, 

and/or synchronize with existing FAA stores and systems.  The Contractor must: 

1. Develop private, partner, or public APIs based on business requirements and provide 

recommendations and the criteria for the recommendations. 

2. Recommend and employ an automated means of API management to include, at a 

minimum, publication, versioning, discovery, deprecation, security, connectivity, 

performance monitoring, usage traceability, memory management, legal and technical 

usage stipulations/agreements, documentation, and lifecycle requirements. 
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3. Develop APIs that are scalable, with endpoints that are independently versioned and 

deployable. 

4. Develop API documentation containing instructions on use and integration of APIs.  The 

Contractor must propose how the documentation will be used as a reference manual, 

containing all the information required to work with APIs to include details about the 

functions, classes, return types, arguments and other aspects.   

5. Recommend and provide the criteria for a preferred API interface model based on 

advantages in terms of cost, interoperability, maintainability, and scalability. 

6. Develop APIs using the JavaScript Object Notation (JSON) data-interchange format or 

propose an alternative format based on service advantages. 

7. Specify the messaging protocol used. 

8. Specify and stipulate how API administration, governance, discovery, provisioning, 

usage, security, quality, and customer support will be conducted and communicated 

with stakeholders. 

3.4 Potential Service Objectives 

The FAA reserves the right to require additional services in the future. Below are examples of 

potential future services the FAA may require: 

1. UAS registration (14 CFR Part 48). 

2. Incorporation of biometric credentials - Intelligence Reform and Terrorism Prevention Act 

(IRTPA), Section 4022, FAA Modernization Reform Act of 2012 (P.L. 112-95) Section 321, 

NPRM published 11/19/2010 titled Photo Requirements for Pilot certificates (75 FR 70871).  

3. Provision of electronic credentials, airman certificates, and Certificates of Registration. 

4. Risk analysis of potentially ineligible airmen or aircraft owners. 

At any time during the service contract, the Contractor may propose exclusive (defined as those 

that only the Contractor can deliver) or value added services to the Contracting Officer.  The 

Contracting Officer and the Contractor will negotiate terms of the exclusive or value added 

service. Upon acceptance, the Contracting Officer may modify the contract to incorporate the 

value added services task.  For any exclusive service to be provided to the public, the services 

should not require development funding from the FAA.  The intention of these services is for the 

Contractor to innovate and for these services to support themselves financially.  The FAA will 

negotiate financial benefit or terms from any exclusive services provided to third parties.  The 

Contractor cannot implement these services without approval from the Contracting Officer.  
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4 PERIOD OF PERFORMANCE 

The FAA anticipates a ten-year period of performance for this service contract from the date of award, 

comprising a three-year base period and seven one-year options (note: The base period of performance 

may change prior to the SIR being released.) 

 

5 FAA FURNISHED ITEMS 

The FAA will furnish the information and/or property described below.  It is the Contractor’s discretion 

to use the government furnished electronic systems, processes or forms to meet the October 5, 2021 

timeline.  If the FAA’s electronic systems, processes or forms are used, the Contractor must replace 

them with its services within 12 months following IOC.  The CO must approve any deviations from this 

timeline.  

FAA furnished items include: 

1. Electronic legacy system for issuing airman certificates known as IACRA. 

2. Access to all existing Registry data and the existing Registry systems, to extent necessary to 

extract data from the current infrastructure and transition it to the service. (see Exhibits 

3. An electronic Major Alteration or Repair Form (e337). 

4. Electronic process to renew special N-Number. 

5. Identification and credentials of FAA staff requiring system access. 

6. Legacy data that requires digitization. 

7. The FAA cloud environment. 

8. Access to the existing means of accepting paper submittals, entered through the existing 

systems, so that they may be extracted from the existing systems and placed into the service.  

This access may be used in the short term to satisfy all of the objectives within the required 

schedule, and is not an alternative to the service provider providing this capability at an 

appropriate date. 

 

6 DATA RIGHTS 

The following data rights and restrictions apply to CARES:  
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1. All airman and aircraft records are and will remain property of the FAA and as such are subject 

to Privacy Act, Pilot Records Information Act, and FOIA. 

2. All data tables, documentation, logical relationship schemas, queries, indexing, and the data 

stores will remain the property of the FAA.   

3. All API code, design criteria, and applicable documentation will be transferred to the FAA. 

 

7 PERFORMANCE REQUIREMENTS SUMMARY 

Additional performance parameters may be developed and included in the final SOO. 

The FAA will evaluate the Contractor’s performance based on the following: 

1. No later than (NLT) IOC: 

Ability to deliver services: 

(a) In accordance with the contract objectives and constraints. 

(b) In accordance with the service implementation schedule. 

2. After IOC: 

(a) Ability to provide web-based services 24/7 for: 

(i) Aircraft registration. 

(ii) Document acceptance/recordation. 

(iii) Airman certification. 

(b) Ability to retrieve and share data in compliance with constraints. 

(c) Accuracy and completeness of data. 

(d) Customer satisfaction and customer support. 

The Government will use the metrics described in this SOO to monitor the Contractor’s performance. 

The Contractor must meet and be able to report on all performance metrics no later than the first 

business day after implementation of basic services. 
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