FOREWORD

Thejob proficiency of airline mechanics and inspectorsisin large measure a function of the training
these technicians receive. The "training establishment" responsible for providing afully qualified
maintenance workforce involves a variety of institutions and activities, ranging from structured technical
training schoolsto less structured on-the-job airline training programs. Each of these institutions and
activities has aresponsibility and must make its particular contribution to industry training objectives.

The changing nature of the air carrier industry iswell recognized. Aircraft being added to the growing
air carrier fleet have high technology flight decks, use advanced types of control systems, and
incorporate a variety of new structural materials. Sophisticated technology is the order of the day for the
air carrier fleet of the 1990's. And yet, at the same time, we still must face the aging aircraft issue. The
burden on those responsible for training technicians to support the maintenance demands of this fleet
will be heavy.

The Federal Aviation Administration (FAA) is conducting a series of meetings to address human factors
in aircraft maintenance and inspection, with the present meeting focusing on "Training Issues." The
purpose of this meeting was to review the status of maintenance training for the air carrier industry, to
consider problems facing those responsible for this training, and to learn of new training technologies
under development. Representatives of all segments of the maintenance community were in attendance,
attesting to an industry-wide recognition of the importance to industry success of awell-trained
workforce.

| would like to thank everyone who attended the meeting for your participation and would like
especially to thank those who gave presentations. Y our contributions toward the difficult problems
facing maintenance training are greatly appreciated.

William T. Shepherd, Ph.D.
Federal Aviation Administration
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