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Seventh Federal Aviation Administration Meeting on Human Factors Issues
in Aircraft Maintenance and Inspection
5 -6 August 1992

Science, Technology, & Management: A Program Review

MEETING ATTENDEES

Lori Adkisson, FAA Technical Center, ACD-350, Atlantic City International Airport, Atlantic City, NJ
08405

Jerry Allen, Continental Airlines, 3663 N. Sam Houston Parkway E., Houston, TX 77032 (713) 985-
1197

Sigit R. Anggoro, Garuda Indonesia, PT Maintenance & Engineering, PO Box 303, Cengkareng, BUSH
1901 Indonesia FAX: 62-21-5501249

Gene Argyle, Atlantic Southeast Airlines, Inc., Macon Municipal Airport, Macon, Georgia 32197 (912)
784-0318 FAX: (912) 788-9588

Spencer Bennett, Federal Express/ Maint. Tech. Training, 2851 Lambs Place, Suite 13-14, Memphis, TN
38118 (901) 375-6263

Warren L. Bunn, Atlantic Southeast Airlines, Inc., Macon Municipal Airport, Macon, Georgia 32197
(912) 784-0318

Diane Christensen, BioTechnology, Inc., 405 N. Washington St., Suite 203, Falls Church, VA 22046
(703 534-8200

John Cox, Airline Pilots Association, 4463 39th Street, S., St. Petersburg, FL 33711 (813 867-2299

Bertram W. Cream, Chief, Logistics Research Division, Human Resources Directorate, Armstrong L abs,
WPAFB, OH 45433 (513) 255-3713

John Cuneo, National Helicopter, North Avenue, Garden City, NY 11530 (516) 228-9355
Tom De Lessio, UPS Airlines, 725 Bean Blossom Road, Louisville, KY 40213 (502) 363-8573

Frank Dickson, Change Management Associates I ntegrated Automation, 6633 Portwest Drive, Houston,
TX 77024 (713) 861-2054

Eugene "Dutch" Drescher, IAM & AW, 215 E. 98th St., Bloomington, MN 55420 (612) 726-2814
Colin G. Drury, Ph.D., SUNY Buffalo, 342 Bell Hall, Amherst, NY 14260 (716) 636-2357



Ron Durie, Airbus Service Co., P.O. Box 660037, Miami Springs, FL 33266 (305) 871-3655 FAX:
(305) 871-4649

Steve Eberhardt, Director, Support Shops Northwest Airlines, 1000 Inner Loop Road, Atlanta, GA 30337

Tom Eismin, Purdue University Aviation Education Consultants, 761 North 400 West, W. Lafayette, IN
47906 (317) 743-5800

Koichi Emori, Quality Control Engineering & Maintenance, All Nippon Airways Co. Ltd., 1-6-6
Haneda Airport, Ota-ku Tokyo 144 JAPAN FAX: 03-3745-8609

Martin R. Eran-Tasker, Airbus Industrie, ETOPS Coordinator, Technical Support (Al/ST42), 1, Rond-
point M. Bellonte, 31707 Blagnac Cedex, FRANCE FAX: 61300079

David Finch, Structural Airworthiness Consultant, 12 Rectory Close, Windsor Berkshire SL4 5ER,
ENGLAND 011 44 753 866819

Karl Florian, Xerox Corporation, 100 1st Stamford PI., Stamford, CT 06904 (203) 325-6625

Charles Chong Y ou Fook, Quality Control Superintendent, SIA Engineering Company, Republic of
Singapore FAX: (65) 543-0561

Charles Foster, 13817 Southeast 52 Place, Bellevue, WA 98006 (W) (206) 641-6860 (H) (206) 643-3532

Olav |. Geleyns, Lead Engineer, NDT SPL/CF, Engineering and Maintenance Division, KLM Royal
Dutch Airlines, PO Box 7700, 1117 ZL Schipol Airport, The Netherlands FAX: 31-2064-88155

Atef Ghobrial, Ph.D., Assoc. Professor & Director Aviation Administration Program, Georgia State
University, University Plaza, Atlanta, GA 30303-3083

Bruce A. Gindlesperger, Manager, Technical Operations Training, Delta Air Lines, Inc., Ground
Training - Department 967, Hartsfield Atlanta International Airport, Atlanta, GA 30320 (404) 715-0753
FAX: (404) 715-0908

John Goglia, Permanent FAA Committee, IAM & AW, 73 Auburn, St. Saugus, MA 01906 (617) 233-
3675

Gary Goodwin, Airworthiness Specialit, Federal Aviation Administration, Mail Stop: ANM-270S, 1601
Lind Avenue, SW, Renton, WA 98055-4056 (206) 227-2285 FAX: (206) 227-1270

Anand Gramopadhye, 342 Bell Hall, SUNY Buffalo, Amherst, NY 14260

Kermit Grayson, ACD-350, FAA Technical Center, Atlantic City International Airport, Atlantic City,
NJ 08405 (609) 484-5320

Willard Gregory, GE Aircraft Engines, Mail Drop T-25, One Neumann Way, Cincinnati, OH 45215-
6301 (513) 672-7042

David J. Hall, CAA Surveyor, Civil Aviation Authority, Sipson House, 595 Sipson Road, West Drayton
Middlesex, UB7 OJD ENGLAND FAX: 081-759-5280
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Herbert Hamann, Deputy Director Training, Standardization Aeroformation, Avenue Pierre Latecoere, B.
P. 36 31701, Blagnac Cedex, FRANCE Tel: 61 93 20 20 FAX: 61 30 05 06

William Hendricks, Director, Accident Investigations, Federal Aviation Administration, 800
Independence Avenue, SW, Room 332A, Washington, DC 20591

William H. Hinson, Jr., Vice President, Technical Services, Atlantic Southeast Airlines, Inc., Macon
Municipa Airport, Macon, GA 32197 (912) 784-0318 FAX: (912) 788-9588

Alan Hobbs, Department of Transportation & Communication, Bureau of Air Safety Investigation, P.O.
Box 967, Civic Square, ACT 2608, AUSTRALIA FAX: 61-6-247-3117

Dr. Mark Hofmann, Federal Aviation Administration, Mail Code AXD-4, 800 Independence Avenue,
NW, Washington, DC 20591 (202) 267-7125

Randy Holder, FAA-Flight Standards, District Office, 5440 Roslyn Street, Denver, CO 80216 (303) 286-
5437

Gene Holtsinger, Commercia Engine Business, United Technologies Pratt & Whitney, 400 Main Street,
M/S 132-33, East Hartford, CT 06108 (203) 565-1283

Lawrence D. Howell, Jr., Ph.D., PE Associate Director, AAMRL/HE/CSERIAC, Crew System
Ergonomics Information Analysis Center, Wright-Patterson AFB, OH 45433-6573 (513) 255-4842
FAX: (513) 255-4823

Frank lacobucci, Spartan School of Aeronautics, P.O. Box 582833, Tulsa, OK 74158-2833 (918) 831-
5212 FAX: (918) 831-5387

_s! Joe Jackson, Software Engineer, Information Division, Galaxy Scientific Corporation, 2310
Parklake Drive, Suite 325, Atlanta, GA 30345 (404) 491-1100 FAX: (404) 491-0739

Rob Jackson, FAA-AEG, Code ANM-270L, 3229 E. Spring Street, Long Beach, CA 90806-2425 (310)
988-5271

Jean-Francois Jannes, Director, Training Course Development Aeroformation, Avenue Pierre Latécoére,
P.B. 36 31700, Blagnac FRANCE FAX: 61-93-20-73

Laurie Johns, Columbus State Community College, 5355 Alkire Rd., Columbus, OH 43228 (614) 878-
1038

Robert C. Johnson, Chief, Operations Logistics Branch, Logistics Research Division, Human Resources,
Directorate Armstrong Labs, WPAFB, OH 45433 (513) 255-3713

_# William Johnson, Ph.D., Gal axy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta,
GA 30345 (404) 491-1100

sl Julie Jones, Gal axy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA 30345
(404) 491-1100

Harold Joyner, Assistant Vice President, Quality Control, Delta Air Lines, Technical Operations Center,
Hartsfield Atlanta International Airport, Atlanta, GA 30320 FAX: 404-714-3310
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Barbara Kanki, NASA/Ames Research Center, M.S 262-4, Moffet Field, CA 94035

Phyllis Kayten, Ph.D., Federal Aviation Administration, Mail Code AXR-3, 800 |ndependence Avenue,
SW, Washington, DC 20591 (202) 267-7125

Steve Krause, Delta Air Lines, Dept. 510, Atlanta International Airport, Atlanta, GA 30320 (404) 714-
3224

sl Julie Lanier, Gal axy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA 30345
(404) 491-1100

KaraLatorella, SUNY Buffalo, 342 Bell Hall, Amherst, NY 14260

_#! Chuck Layton, Galaxy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA 30345
(404) 491-1100

Jm Lewis, Manager, Aircraft Maintenance, Delta Air Lines, Atlanta International Airport, Atlanta, GA
30320 (404) 714-3516

Fred Liddell, IAM & AW, Loca 1650, P.O. Box 9067, Riverside, MO 64168 (816) 741-5833
Jay Lofgren, Continental Airlines, 8450 Travelair, Bldg. 2, Houston, TX 77061 (713) 640-5084

Anthony E. Magjoros, Ph.D., Douglas Aircraft Co., C1 ILC (78-73), 3855 Lakewood Blvd., Long Beach,
CA 90846 (310) 593-8387

David Marx, Boeing Commercial Airplane Group, P.O. Box 3707, M/S 23-52, Seattle, WA 98124-2207
(206) 544-6207

Paul C. Mollenhauer, Lockheed Aeronautical Systems, ATF Transition Team, Bldg. L-12, Zone 0017,
Marietta, GA 30063

_s! Suzanne M organ, Galaxy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA
30345 (404) 491-1100

Garry G. Morissette, Dynamics Research Corp., Systems Division, 60 Concord St., Wilmington, MA
01887 (508) 658-6100

Capt. Thomas W. Murray, Director, Current Programs-Flight Operations, Northwest Airlines, Dept.
N7260, 5101 Northwest Drive, St. Paul, MN 55111-3034 (612) 726-2934

Billy Myers, Federal Express/Maint. Tech. Training, 2851 Lambs Place, Suite 13-14, Memphis, TN
38118 (901) 375-6263

Bruce McCoy, Vice President, Aviation Division, Galaxy Scientific Corp., 2500 English Creek Avenue,
Suite 1100, Pleasantville, NJ 08232 (609) 645-0900

Daniel McCrobie, Honeywell, Inc., Box 21111, Phoenix, AZ 85036 (602) 436-3604

Brian Nadeau, Boeing Commercial Airplane Group, P.O. Box 3707, Seattle, WA 98124-2207 (206) 477-
3262
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Robert North, Ph.D., Section Chief, Crew Systems and Maintenance Diagnostics, Honeywell Systems
and Research Center, 3660 Technology Drive, Minneapolis, MN 55418 (612) 782-7388

_y Jeffrey E. Norton, Galaxy Scientific Corporation, 2310 Parklake Dr., Suite 325, Atlanta, GA 30345
(404) 491-1100

_# Gail O'Brien, Gal axy Scientific Corporation, 2310 Parklake Dr., Suite 325, Atlanta, GA 30345 (404)
491-1100

James F. Parker, Jr., Ph.D., BioTechnology, Inc., 405 N. Washington St., Suite 203, Falls Church, VA
22046 (703) 534-8200

Swapnesh Patel, SUNY Buffalo, 342 Bell Hall, Amherst, NY 14260

_s/ Mike Pearce, Gal axy Scientific Corporation, 2310 Parklake Dr., Suite 325, Atlanta, GA 30345 (404)
491-1100

Prasad Prabhu, SUNY Buffalo, 342 Bell Hall, Amherst, NY 14260

Garrison Rapmund, Ph.D, FAA RE&D, Advisory Committee, 6 Burning Tree Court, Bethesda, MD
20817 (301) 365-1419

Jackie Reynolds, SUNY Buffalo, 342 Bell Hall, Amherst, NY 14260

Ken Rhodes, Manager, Maintenance Training, United Airlines, San Francisco International Airport, San
Francisco, CA 94128 (415) 737-6789

Dennis Roach, Sandia National Labs, Dept. 2741, P.O. Box 5800, Albuguerque, NM 87185 (505) 844-
6078

Anne Roberts, British Aerospace, Comet Way, Hatfield Hertfordshire, AL 109TL ENGLAND

J. M. "Max" Roberts, C.Eng., M.R.Ae.S,, British Aerospace Corporate Aircraft Division, Comet Way,
Hatfield Hertfordshire, AL 109TL ENGLAND UK 0991 - 586774 EXT 44 - 992 - 586774

Michelle Robertson ISSM, Human Factors USC, Los Angeles, CA 90089-0021

Ron Rose, Transport Canada/Air Worthiness Inspection, Centennial Tower, 200 Kent St., Ottawa,
Ontario K1A ON8 CANADA (613) 952-4391

Dave Ryan, Manager, Technical Services National Business Aircraft Assoc., 1200 18th Street, NW,
Suite 200, Washington, DC 20036 (202) 783-9000

Hidetaki Sakuma, Director, Engineering Research and Project, Japan Airlines, Tokyo Int'l Airport,
Haneda Ota-ku, Tokyo 144 JAPAN FAX: 813 3747 4139

Glenn C. Sanders, TWA/IAM, 5369 N. Richmond, Kansas City, MO 64119 (816) 452-7481

Ernie Sawyer, Maintenance Training, United Airlines, San Francisco International Airport, San
Francisco, CA 94128 (415) 737-6709

Don Schurman, SAIC, P.O. Box 50697, Idaho Falls, ID 83405-0697 (208) 528-2105
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Robert Scoble, United Airlines/SFOIQ, San Francisco International Airport, San Francisco, CA 94128

Chris Seher, ACD-210, FAA Technical Center, Atlantic City International Airport, Atlantic City, NJ
08405 (609) 484-6787

William T. Shepherd, Ph.D., Office of Aviation Medicine, Federa Aviation Administration, 800
Independence Avenue, SW, Washington, DC 20591 (202) 366-6910

Gerry Shutpump, Atlantic Southeast Airlines, Inc., Macon Municipa Airport, Macon, GA 32197 (912)
784-0318 FAX: (912) 788-9588

Fred Sobeck, Federal Aviation Administration, 800 Independence Avenue, SW, Washington, DC 20591
(202) 267-7501

Hiroshi Sogame, Manager, Secretariat, Safety Promotion Committee, All Nippon Airways Co., Ltd. 1-6-
6, Haneda Airport, Ota-ku, Tokyo 144 JAPAN FAX: 03-3745-8349

Floyd Spencer, Department 0323, Sandia National Laboratories, PO Box 5800, Albuquerque, NM
87185-5800 (505) 844-5647

Bill Sproat, L ockheed Aeronautical Systems Co., 86 South Cobb Dr., Dept. 73-51, M.S. 0484, Marietta,
GA 30063 (404) 494-5313

Edith Stein, United Parcel Service Technical Training, 725 Beanblossom Rd., Louisville, KY 40213
(502) 363-8585

John W. Stelly, Jr., Continental Airlines, 3663 Sam Houston Pkwy., Suite 616, Houston, TX 77032
(713) 985-1130

Beverly Stitt, College of Technical Careers, So. Illinois University, Carbondale, IL 62901 (618) 453-
8838

Gerry Swartzbaugh, Center for Aviation Systems Reliability, Applied Science Complex 11, 1915 Scholl
Rd., Ames, |A 50011 (515) 294-1629

Robin Taber, Senior Engineer, Galaxy Scientific Corporation, 600 Louis Drive, Suite 202, Warminster,
PA 18974 (215) 672-8005, FAX: (215) 672-8708

LindaTavlin, President, Tavlin Training, 2301 S. J. Davis Highway, Ste. 823, Arlington, VA 22202
(703) 418-2811

James C. Taylor, Ph.D., University of Southern California, PO Bx 163, 756 Haverford Avenue, Pacific
Palisades, CA 90272 (213) 454-2604

Richard Thackray, Ph.D., FAA Consultant, 2324 NW 57th Street, Oklahoma City, OK 73112 (405) 848-
8699

Charles Theisen, Jr., Ph.D., Rutgers University, 1966 Brooke Drive, New Hope, PA 18938 (215) 794-
8959

William Thomas, ACD-350, FAA Technical Center, Atlantic City International Airport, Atlantic City,
NJ 08405 (609) 484-4365



Jm Tonelli, Aviation Administration Program, Georgia State University, University Plaza, Atlanta, GA
30303-3083 (404) 651-3533

Tony Trexler, Mail Code 255, NASA, Langley Hampton, VA 23665-5225 (804) 864-3922

Naohiro Tsurumoto, Association of Air Transport Engineering and Research (ATEC) - Japan, Shin-
Tamachi Bldg. 7F, 34-6, Shiba 5-Chome, Minato-ku, Tokyo 108 JAPAN FAX: 03-5476-8578

Richard UIm, Department Chairman, Aviation Maintenance Technology, Embry-Riddle Aeronautical
University, Daytona Beach, FL 32114 (904) 226-6776

_s! Leo Utsman, Gal axy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA 30345
(404) 491-1100

Walter E. VanDuyne, Program General Manager, G.E. Aircraft Engine Group, 111 Merchant Street, R.
#360, Cincinnati, OH 45246 (513) 552-2500

Tim VanLoon, Winona Technical College, 1250 Homer Road, PO Box 409, Winona, MN 55987 1-800-
372-8164

LedlieK. Vipond, Federal Aviation Administration, AFS-302, 800 Independence Avenue, SW,
Washington, DC 20591 (202) 267-3269

_# Irene Volkova, Gal axy Scientific Corporation, 2310 Parklake Drive, Suite 325, Atlanta, GA 30345
(404) 491-1100

John Wagner, Science Applications International Corp., 2109 Air Park Rd., SE, Albuquerque, NM
87106 (505) 842-7709

Robert Wallace, Saudia Airlines, Jeddah Kingdom of Saudia Arabia

Kunihiro Watari, Director, Inspectorate Singapore Aviation Services Company, 540 Airport Rd., Paya
Lebar 1953, REPUBLIC OF SINGAPORE FAX: 65-382-1509

Hayley Waters, Lockheed Aeronautical Systems Co., 86 S. Cobb Drive, Building L-12, Zone 0657,
Marietta, GA 30063

Jean Watson, Office of Aviation Medicine, Federal Aviation Administration, 800 Independence Avenue,
SW, Washington, DC 20591 (202) 366-6985

Steven Weisharr, Research Program Manager, Northwestern University Transportation Center, Birl NW
1801 Maple Avenue, Evanston, IL 60201-3135 (708) 491-4483 FAX: (708) 491-3090

William A. Wheeler, Battelle Seattle Research Institute, 4000 NE 41st, Seattle, WA 98105 (206) 528-
3258

Alan D. White, Sc.D., BioTechnology, Inc., 405 N. Washington St., Suite 203, Falls Church, VA 22046
(703) 534-8200

Richard Whittier, Change Management Associates Integrated Automation, 6633 Portwest Drive,
Houston, TX 77024 (713) 861-2054
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Tom Willey, United Airlines - SFOTI, San Francisco International Airport, San Francisco, CA 94128-
3800 (415) 737-6720

Lonnie Williams, SIMU Flite International, 2929 West Airfield Dr., D/FW Airport, TX 75261

Barbara Wright, AFS-300, Federal Aviation Administration, 800 Independence Avenue, SW,
Washington, DC 20591 (202) 267-3546

Richard Y eatter, USAIr Carnot Training Facility, 1407 Beers School Road, Corapolis, PA 15108 (412)
472-7258
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