
Alaska Airlines Certificate Management Team 
 

The Alaska Airlines Certificate Management Team and the Virgin America Certificate 
Management Team oversees the 14 CFR Part 121 certificate for Alaska Airlines and Virgin 
America, which includes aircraft maintenance, aircrew training, and U. S. and international 
flight operations. 

 
Extensions fit the following format: 206-231-xxxx. 

 

Management Staff 
Name Title Phone # 
David A. May Office Manager 3871 
Pete Brady (A)Supervisory Principal Operations Inspector 3879 

 
 

John Caldwell Supervisory Principal Maintenance Inspector 3851 
Mike Althaus Supervisory Principal Avionics Inspector 3877 
Bryan Evans (A)Supervisory Aviation Safety Inspector- OPS 3838 
Andy Hooks Supervisory Aviation Safety Inspector- MX 3880 
Mike Benedict Front Line Manager – Geographic Resource 

Unit 
503-615-
3221 

 
Operations Inspector Staff 
Name Title Phone # 
Kurt Kramer Assistant Principal Operations Inspector 3847 
Jesse Henderson (A)Assistant Principal Operations Inspector 3869 
Gary Christensen Aviation Safety Inspector- Dispatch 3841 
Kenitra Newman Aviation Safety Inspector- Cabin Safety 3866 
April Dabelow Aviation Safety Inspector- Dispatch 3844 
Scott Nielson Aircrew Program Manager - Boeing 3848 
Pete Wylie Assistant Aircrew Program Manager - Boeing 3850 
Robert Fatone Aviation Safety Inspector 702-617-

8544 
Charles Murray Aircrew Program Manager- Airbus 408-291-

7681 x147 
Sean Roukema (A)Advanced Qualification Program Manager 3845 

 
 

Maintenance Inspector Staff 
Name Title Phone # 
Pat Paden Assistant Principal Maintenance Inspector 

(Acting) 
3861 

John Gilbert Partial Program Manager: Boeing Engines 3855 
Keith Chase Partial Program Manager: Boeing 3854 
Chad Ronnebaum Partial Program Manager: Airbus 3856 
Ralph Myers Partial Program Manager: Airbus Engines  3860 
William Henderson Aviation Safety Inspector 3859 
Ben Thompson Aviation Safety Inspector 3864 
Jack Bell Aviation Safety Inspector- RSI (Denver) 303-342-

1215 
Eduardo Lemi Aviation Safety Inspector- RSI (San Francisco) 650-756-



Name Title Phone # 
0224 x109 

Russ Bridges Aviation Safety Inspector- RSI (Denver) 303-342-
1231 

David Borgens Aviation Safety Inspector 3862 
Cris-Aron Voeuth Aviation Safety Inspector 3871 
Timothy Parks Aviation Safety Inspector 3853 
Michael Randall Aviation Safety Inspector 3858 

 
Avionics Inspector Staff 
Name Title Phone # 
Richard Presley Assistant Principal Avionics Inspector 3864 
Mark Blom Aviation Safety Inspector 3867 
Jesse Strowbridge Partial Program Manager: Boeing 3868 
Tron Clark Aviation Safety Inspector- RSI (Anchorage) 907-271-

2031 
Jim Montgomery Aviation Safety Inspector- RSI (Anchorage) 907-271-

4334 
John Caulfield  Partial Program Manager: Airbus (San Jose) 408-291-

7681 x144 
 
Administrative and Technical Staff 
Name Title Phone # 
Josie Spillman Administrative Officer 3836 
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