
 

Envoy Certificate Management Office Employee 
Directory 

  

 

Management Team 
Name Position Phone Number 

William T. Satterfield Office Manager (214) 277-7730 
David L. Sloan Assistant Manager (214) 277-7701 

Cynthia A. Jones Administrative Officer (214) 277-7723 
Adam C. Rhodes Management Assistant (214) 277-7799 
Henry L. Gamez Data Evaluation Program Manager (214) 277-7737 

 
 Maintenance Team 

Name Position Phone Number 
Floyd A. Richardson Front Line Manager (214) 277-7788 

John Dvorachek Assistant Partial Program Manager – 
EMB 135/145 

(214) 277-7722 

Billy J. Golema Assistant Partial Program Manager – 
CRJ 700 

(214) 277-7747 

Donald B. Hicks Journeyman ASI (214) 277-7798 
Lloyd P. Lewis Partial Program Manager – Power Plant (214) 277-7764 

John F. McKinney Partial Program Manager – EMB 
135/145 

(214) 277-7773 

Lonnie McClelland Partial Program Manager – Aging 
Aircraft 

(214) 277-7702 

Kevin L. Murphy Assistant Partial Program Manager – 
ERJ 175 

(214) 277-7655 

Ronald Stilwell ASAP (214) 277-7796 
Russell Terrell Aviation Safety Assistant (214) 277-7627 

Calvin L. Thomas Principal Maintenance Inspector (214) 277-7602 
Norman Thomas Partial Program Manager – CRJ 700 (214) 277-7719 
Shari L. Thomas Assistant Principal Maintenance 

Inspector 
(214) 277-7745 

Ray E. Trevino Partial Program Manager – ERJ 175 (214) 277-7605 
 
 Operations Team A 

Name Position Phone Number 
Orval A. Nelson Front Line Manager (214) 277-7779 
Cameron Crick Principal Operations Inspector (214) 277-7758 

David A. Klominek Aircrew Program Manager – EMB 
135/145 

(214) 277-7755 

Ronald G. Ray Aircrew Program Manager – ERJ 175 (214) 277-7787 
 

 

 



Operations Team B 
Name Position Phone Number 

Thomas A. Rau Front Line Manager (214) 277-7619 
Samuel J. Martin Aircrew Program Manager – CRJ 700 (214) 277-7769 

Daniel Osborn Cabin Safety Inspector (214) 277-7630 
Merrick R. Thacker Dispatch Inspector (214) 277-7753 

Danita J. Turner Aviation Safety Assistant (214) 277-7642 
 

Avionics Team 
Name Position Phone Number 

Calvin L. Thomas Acting Front Line Manager (214) 277-7602 
John J. Clark Partial Program Manager – EMB 

135/145 
(214) 277-7776 

Allison S. Dawn Journeyman Aviation Safety Inspector (214) 277-7724 
Bobby G. Etheredge Jr. Principal Maintenance Inspector – 145 

Repair Station 
(214) 277-7733 

Robert J. Heimlich Principal Avionics Inspector – 145 
Repair Station 

(214) 277-7644 

William K. Landers Assistant Partial Program Manager – 
CRJ 700 

(214) 277-7643 

Michael B. Larsen Assistant Partial Program Manager – 
EMB 135/145 

(214) 277-7761 

Raymond E. Morgan Partial Program Manager – CRJ 700 (214) 277-7736 
Douglas Ragsdale Assistant Principal Avionics Inspector (214) 277-7708 

William E. Rocovich Principal Avionics Inspector (214) 277-7791 
Richard M. Stone Partial Program Manager – ERJ 175 (214) 277-7709 
Jonathan P. Stroot Assistant Partial Program Manager – 

EMB 135/145 
(214) 277-7656 
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