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Pacific Certificate Management Office 
 

Name Team/Unit Position Title Location Desk 
Number 

Mobile 
Number 

Jack West Management (Acting) Office Manager Houston, TX 510-871-0217 510-871-0217 

Jennifer Adair Management (Acting) Assistant Office 
Manager Denver, CO  707-321-8074 

Jenna Uong Management (Acting) Administrative Officer Richmond, VA 804-222-7494 
ext. 250  

Natasha Kienow Management Management & Program 
Assistant Seattle, WA   

John Ceresna Allegiant Air 
CMT Frontline Manager Las Vegas, NV 702-617-8527  

Robert (Bobby) 
Bourke 

KaiserAir CMT 
& ASTs Frontline Manager Burlington, MA 781-238-7520  

Eric M. Johnson Empire Air CMT Frontline Manager Spokane, WA 509-532-2357 907-854-7521 

Hector (Lou) 
Vazquez 

Mountain Air 
Cargo CMT Frontline Manager Charlotte, NC  704-900-4444 

Michelle Prine Resource OPS 
Unit Frontline Manager Scottsdale, AZ  602-541-5963 

Darrel Forsberg Resource AW 
Unit & ASAs Frontline Manager Irving, TX  702-343-6524 

 


