
Flight Standards District 
Office (FSDO)   

 
2725 Skyway Drive,     

Suite 1 

Helena, Montana 59602 
 

406-441-5240 
 

https://www.faa.gov/

about/office_org/

field_offices/fsdo/hln 

 

Office hours  

7:30 a.m. to 4:00 p.m. 

Monday – Friday 

 

           

 

www.faasafety.gov  

AIRLINE 

PASSENGER COMPLAINTS 

Aviation Consumer Protection Division 

https://www.transportation.gov/

airconsumer/complaint-process 

202-366-2220 

 

To report after-hours Emergencies,  

Accidents, and Incidents, call the 

Northwest Mountain Regional Opera-

tions Center (ROC) 

206-231-2099 

For Information about Accidents, Inci-

dents, and Emergencies, call 

Northwest Mountain Public Affairs 

206-231-2089 

Weather Briefing & Flight Planning 

FAA HOTLINE 

wbpp.faa.gov  

              DRONE INCIDENTS  

Call your local law enforcement non-

emergency line, or if an emergency, call 

911. 

Transportation Security 

 Administration (TSA) 

1-866-289-9673   

   www.tsa.gov 

FAA DESIGNEES 

To locate active DME’s, 
DPE’s, DAR’s, etc. 

FAA-Designee Management 
System 

https://designee.faa.gov 
 

AVIATION MEDICAL EXAMINERS 

Find an Aviation Medical Examiner 

(AME) | Federal Aviation Administra-

tion 

Authorized to issue 2nd & 3rd Class 
Medical Certificates, & the Medical-

Student Pilot Certificate. 

Knowledge Testing Centers 
 

https://www.faa.gov/faq/how-

can-i-find-closest-faa-approved-

knowledge-testing-center-me 

Airman Testing | Federal Aviation 

Administration  

https://www.faa.gov/training_test

ing/testing 

Noise complaints  

If not safety related, should be directed to the 

FAA’s Aviation Noise Complaint and Inquiry Re-

sponse (ANCIR) Portal 

at https://www.faa.gov/ancir. Direct safety-

related complaints to your local FSDO.  
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Manager  

Greg Maury x5201 

 

Front Line Manager, Airworthiness 

Johnny Portillo x5222 

 

Front Line Manager, Operations 

Charles Clark x5212 

 

Administrative Officer 

Emmy Elmore x5210 

 

FAA Safety Team 

Jeff Vercoe x5217 

 

Aviation Safety Assistant 

Susanne Shultz x5240 

 

Aviation Safety Technician 

Mike French x5230 

 

Airworthiness Inspectors 

Tracy Brendal x5204 

Bryan Hanson x5205 

Joseph Stribley x5206 

Randy Tetrault x5202 

 

Avionics Inspectors 

Bill Thomas x5216 

 
Operations Inspectors 

Melissa Harlow x5232 

Nyle Harrison x5229 

Steven Mahoney x5239 

Levi Smith x5220 

Justin Tillery x5203 

Helena Flight Standards District Office 

2725 Skyway Drive, Suite 1 

Helena, Montana 59602  

https://www.faa.gov/about/office_org/field_o
ffices/fsdo/hln 

 

Phone 406-441-5240 

AIRMEN CERTIFICATION BRANCH 

Federal Aviation Administration 

PO Box 25082 

Oklahoma City, Oklahoma 73125 

 

Phone 405-954-3261, or 1-866-878-2498 

airmenregistry@faa.gov 

 

https://www.faa.gov/licenses_certificates/air

men_certification 

 

AIRCRAFT REGISTRATION BRANCH 

Federal Aviation Administration 

PO Box 25504 

Oklahoma City, 73125 

 

Phone 405-954-3116, or 1-866-762-9434 

Aircraft Registration | Federal Aviation Admin-

istration  

 

 

MEDICAL CERTIFICATION DIVISION 

Federal Aviation Administration 

AAM-300 Civil Aerospace Medical Institute 

PO Box 26080 

Oklahoma City, OK 73125 

 

Phone 405-954-4821 

Medical Certification | Federal Aviation Admin-

istration  

FAA Airports District Office 

2800 Skyway Drive, Suite E 

Helena, Montana 59602 

 

406-449-5271 

State of Montana 

Aeronautics Division 

 

406-444-2506 

 
http://www.mdt.mt.gov/aviation 

TRANSPORT CANADA 

 Civil Aviation Division 

 

613-993-7284 

1-800-305-2059 

https://tc.canada.ca/en 

U.S. Customs 

Helena, Montana 

406-449-5506 

 
Great Falls and Sweetgrass,  

Montana 

1-800-461-9999 

 

FCC LICENSING 

Federal Communication Commission 

445 12th Street, S.W. 

Washington, D.C. 20554 

 

1-888-225-5322 

 

http://www.fcc.gov 
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