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Hours of Operation: 8:00 a.m. - 4:30 p.m., Monday thru Friday, except Federal holidays 

SAT FSDO Switchboard / Operator: (210) 308-3300 

SAT FSDO Toll-Free (US): (800) 292-2023 

SAT FSDO Fax: (210) 308-3399 
 

SAT FSDO Management Team 

Office Manager: Michael R. Carroll (210) 308-3301 

Administrative Officer: Irma Martinez (210) 308-3302 

Front Line Manager, Unit A: Victor H. Lopez (210) 308-3326 

Front Line Manager, Unit B: Nicholaus Kaszczuk (210) 308-3323 

Front Line Manager, Unit C: Jere F. Just (210) 308-3313 

 

SAT FSDO Employee Directory 
 

NAME & EMAIL TITLE PHONE NUMBER 
 
Arispe, Robert 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3315 

 
Ballard, Thomas L. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3332 

Bridgman, Harold M. Aviation Safety Inspector (Operations) (210) 308-3344 
 
Carey, Michael A. 

 
 

 
Aviation Safety Inspector (Operations) 

 
(210) 308-3378 

Be advised - Operations appointments are scheduled for Tuesday’s and are only 
for Airman Name, Nationality, or Gender Updates. All other Airman requests such 
as Foreign Pilots, Military Competencies, CFI Renewals, Student Pilots, Ground 

Instructor Certificates, UAS (Drone-Remote Pilot) Certificates are all completed by 
Designated Pilot Examiners (DPEs). 

ATTENTION 
ALL VISITS BY APPOINTMENT ONLY 

For SAT-FSDO appointments, please call the Duty Inspector at 210-308-3300, 
select Operations for Pilots or Airworthiness for Mechanics. Due to manpower 

shortages at the front counter, the new front desk hours of operation for the San 
Antonio FSDO will be Monday and Friday, 8am –noon, Tuesday, Wednesday, and 

Thursday, 8am –4:30pm. ***ATTENTION-Due to the COVID 19 crisis, office 
personnel will be teleworking and can be reached via email by the hyperlink at 

their names.*** 
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NAME & EMAIL TITLE PHONE NUMBER 

Carpenter, Clifford 
W. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3339 

DeLong, Thomas M. Management Assistant (210) 308-3334 
Dunn, Jason E. Aviation Safety Inspector (Operations) (210) 308-3303 

 
Fricker, Brian F. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3380 

Gabster, Michael D. Aviation Safety Inspector (Avionics) (210) 308-3309 
Gill, Gina C. Aviation Safety Assistant (210) 308-3327 
Hamilton, Jeffrey C. Aviation Safety Inspector (Avionics) (210) 308-3348 
Hawkins, Frank Aviation Safety Assistant (210) 308-3317 
Henderson, Steven 
W. 

 
Aviation Safety Inspector (Avionics) 

 
(210) 308-3322 

Huffman, Benjamin J. Aviation Safety Inspector (Operations) (210) 308-3372 

 
Johnson, Jeffrey S. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3325 

 
Long, Richard E. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3307 

McMillan, Frederick 
W. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3319 

Mitcham, Garry B. FAAST Program Manager 
(Airworthiness) 

(210) 308-3300 

Morales, Christian M. Aviation Safety Inspector (Operations) (210) 308-3314 
Newman, Ryan B. FAAST Program Manager (Operations) (210) 308-3310 

 
Newton, Carl J. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3340 

Ojeda, Jose M. Aviation Safety Inspector (Avionics) (210) 308-3312 
Palmer, Rex D. Aviation Safety Technician (210) 308-3318 
Smith, Michael L. Aviation Safety Inspector (Avionics) (210) 308-3308 
Thomason, Robert G. Aviation Safety Inspector (Avionics) (210) 308-3311 
Velazquez, William E. Aviation Safety Technician (210) 308-3320 

 
Wood, Keenon L. 

Aviation Safety Inspector 
(Airworthiness) 

 
(210) 308-3333 
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