











ACCESSIBILITY at PHOENIX SKY HARBOR
INTERNATIONAL AIRPORT (PSHIA)







TWO (2) APPROACHES TO ADA COMPLIANCE AT THE
AVIATION DEPARTMENT:

1. PROACTIVE - to prevent issues
Input from:
- Public (via passenger comment cards, website)
- Executive and management team
- Mayor's Commission on Disability Issues
- Fire Department
- Police Department
- Risk Management Division
- Equal Opportunity Department
- Public Relations
- Facilities Maintenance
- Operations
The Design and Construction Services (DCS) division
works with all of these groups to prioritize and
incorporate these concepts into the projects.
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2nd APPROACH
REACTIVE: Corrects existing situations and helps
orioritize and direct

- future new construction and alterations

- Maintenance of accessible features







For PHX, GYR, and DVT
the proactive approach IS A MUST!!
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Accessibility work at the Department's 34 facilities
provides a combination of safety, customer
service, and legal protection, that benefits our
airports and the communities we serve.
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When our customers talk,
WE HEAR THEM!
















