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ADCP Overview 

Service Delivery Model 
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FAA 
• Federal Aviation Administration 

ACR 

• Office of Civil Rights 

• Airport Civil Rights Programs 

AGL-9 
• Great Lakes Region Civil Rights Office 

ADCP 
• Airport Disability Compliance Program 

A new structure for providing services 



Purpose 

> Regulations 

> Authority 

> Mission and 

   Vision 

Process 

> Airport Consultations 

> Airport Compliance 

   Review 

> Consumer Complaint  

   adjudication 

> Technical assistance 

Growth 

> Increase visibility 

> Enhance relationships 

> Create resources 

> Disseminate information 

What the ADCP Does 



Purpose: Regulations and Authorities 

Section 504 of the Rehabilitation Act 

• 49 CFR Part 27 

Americans with Disabilities Act - Title II 

• 28 CFR Part 35 



Purpose: Mission and Vision for Our 

Program 

Mission 

Ensure airport operators/sponsors are 
meeting their obligations with regards 
to non-discrimination of people with 
disabilities 

Vision 

 

Goal is to be the “go to” 
resource on airport 
accessibility for people with 
disabilities 



Process: Methods Employed to Achieve 

Objectives 

Method Description 
Education 

 

 

 

 

• Educating airport operators/sponsors on their 

obligations 

• Assisting airport operators/sponsors through 

consultations on accessibility issues  

• Providing resources to other stakeholders in the 

industry 

Evaluation 

 

 

 

 

• Evaluating performance through compliance 

reviews 

 

• Enforcing regulations when non-discrimination 

complaints are lodged 

Exchange • Enhancing relationship by working in conjunction 

with relevant entities and stakeholders 



Growth Opportunities 

Web Presence 

Stakeholder Meetings 

 

Exchange 

 
 

 

 

 

 

Complaint Resolution 

Compliance Reviews 

Evaluation 

 
 

 

 

 

 

Training Sessions (webinars, onsite, conferences) 

Technical Assistance  

Airport Accessibility Manual 

Airport Accessibility Worksheet 

 

Plans 

Education 

 
 

 

 

Topic 
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Accessibility 
Elements Evaluated 

• Parking 

• Passenger Loading and Unloading Zones 

• Airport Circulation and Flow 

• Ticketing, Baggage Check-in and Retrieval 

• Elevators, Escalators and Stairs 

• Telephones and TDD 

• Terminal Information Systems and Website 

• Waiting Areas and Public Spaces 

• Restrooms and Water Fountains 

• Wayfinding and Signage 

• Service Animal Relief Areas 
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Guidance 
FAA Advisory Circulars on Airport Accessibility  

• Advisory Circular – 150/5360-14 (Access to Airports by Individuals with 

Disabilities) 

–Under revision 

–Addresses all relevant statues and regulations 

–Scope: airport door to boarding area 

• Advisory Circular – 150/5220-21C (Guide Specifications for Devices 

Used to Board Airline Passengers with Mobility Impairments) 

–Passenger Boarding Bridges 

–Ramps 

–Lifts 

–Aircraft Boarding Chairs 

–Scope: boarding area to aircraft door 
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Contact Information 
Airport Disability Compliance Program (ADCP) 

2300 E. Devon Avenue, Suite 440 

Des Plaines, IL 60018 

P: 847-294-7209 (V); 800-526-0844 (TTY) 

F: 847-294-7265 

E: 9-AGL-ADA-504@faa.gov 
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