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     and 

Compliance Reviews 



Agenda 

• Program Authorities 

• Fundamentals of Title VI 

• General Administrative Requirements 

• Business Opportunity Requirements 

• Tenant-Related Requirements 

• Limited English Proficiency (LEP) 

• Environmental Justice (EJ) 

• Enforcement 

– Complaints 

– Compliance Reviews 
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Program Authorities 

• Title VI of the Civil Rights Act of 1964 

• Title 49 Code of Federal Regulations Part 21 

• Title 49 United States Code Section 47123 

• Executive Orders covering LEP and EJ 
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Fundamentals of Title VI 
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“No persons in the United States shall, on the ground of race, color, 

or national origin, be excluded from participation in, be denied the 

benefits of, or be subjected to discrimination under any program or 

activity receiving Federal financial assistance.” 

• Applicability 

• Coverage 

• Federal Financial Assistance 



General Administrative Requirements 

• Title VI Coordinator 

• Public Notification  

• Complaint Reporting 

• Data Collection and 

Record Keeping 

• Employment 
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Business Opportunity Requirements 

• Applies to all airport 

contracts – regardless 

of funding source 

• Advertisement of 

opportunities 

• Contract awarding 

procedures 

• Data Collection 
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Tenant-Related Requirements 

• Airport Responsibility 

• Nondiscrimination 

Contract Clauses 

• LEP Implications 

• Employment 
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Limited English Proficiency 

• Four Factor Analysis 

• Language Assistance 

Plan 

• Data Collection and 

Record Keeping 
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Environmental Justice 

• Definition 

• DOT EJ Principles 

• Basic Analysis 

- Identifying EJ Populations 

- Disproportionately High and 

Adverse Effects 

- Avoidance, Minimization, 

Mitigation 

• Public Participation 

• Pre-Award Reviews 
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Enforcement 

• Two Primary Methods 

 - Complaints 

 - Compliance Reviews 

• Administrative Processes 

• Loss of Federal Financial Assistance 
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Complaints 

• Authority – 49 CFR§21.11(b) 

• DOT Order 1000.18 – Administrative Complaint 

Process 

• Retaliation Prohibited 

• Complaints Against Tenants 

 

Intake  Investigation Findings 
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Complaints 

• Timeliness – 180 Days 

• Jurisdiction 

• Possibility of Dismissal 

Intake  Investigation Findings 
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Complaints 

• Notification 

• Disparate Treatment vs. Disparate Impact 

• Access to Information 

• Timeframe 

 
Intake  Investigation Findings 
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Complaints 

• Closure Letters 

• Voluntary Compliance 

• Informal Appeal Process for Complainant 

Intake  Investigation Findings 
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Compliance Reviews 

• Authority – 49 CFR §21.11(a) 

• Factors for Selection 

• Initial Contact 

• Information Request 

• Logistics 
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Compliance Reviews 

• Duration 

• Schedule 

• Interviews 

• Contract Review 

• Preliminary Findings 

Prior to Site 
Visit 

6 Weeks 

During the Site 
Visit 

1 Week 

After the Site 
Visit 

12 Weeks 
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Compliance Reviews 

• Follow-up Interviews 

• Additional Information 

• Review Report – 3 Months 

• Required Actions and 

Recommended Best 

Practices 

• Expectations 

Prior to Site 
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Program Staff 

18 



19 

QUESTIONS 


