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49 CFR § 21.5(b)(7) requires that recipients take affirmative action to assure
that no person is excluded from participation or denied benefits of the
program based on race, color, or national origin.

49 CFR § 21.9(b) states that recipients should make available racial and
ethnic data showing the extent to which members of minority groups are
beneficiaries of programs receiving Federal financial assistance.

49 CFR § 21.9(c) requires recipients to permit access by FAA to books,
records, accounts, other information and its facilities as necessary to determine
compliance.

49 CFR § 21 Appendix C(b)(2)(i) requires recipients to make a copy of 49
CFR 21 available at the airport operator’s office during normal working hours
for inspection by any person asking for it.

49 CFR Part 21 Appendix C(b)(3) requires that recipients forward a copy of
all written complaints of discrimination based on race, color or national origin
to FAA within 15 days of receipt along with a statement describing all actions
taken to resolve the matter and the results thereof.



THESE REGULATIONS CAN BE IMPLEMENTED. IN
VARIOUS WAYS DEPENDING UPON WHAT WORKS BEST
IN YOUR ORGANIZATION. SOME AIRPORTS MAY FIND IT
MOST EFFICIENT TO NAME A TITLE VI COORDINATOR
WHO IS RESPONSIBLE FOR THE COORDINATION OF
RESPONSES TO THE FAA IN COMPLIANCE REVIEWS,
INVESTIGATIONS AND COMPLAINT PROCESSING. SINCE
TITLE VI ISSUES CAN INVOLVE ALL FUNCTIONS OF A
RECIPIENT, IT IS SUGGESTED THE TITLE Vi
COORDINATOR BE KNOWLEDGEABLE OF EACH

FUNCTION AND WHO TO CONTACT TO GATHER THE
INFORMATION.

Let’'s move on to complaint processing
and compliance reviews.



49 CFR Part 21 Appendix C (b)(3) “Each airport owner subject to this part
shall, within 15 days after he receives it, forward to the [FAA Regional
Office| in which the airport is located a copy of each written complaint
charging discrimination because of race, color, or national origin together
with a statement describing all actions taken to resolve the matter and the
results thereof. Each airport operator shall submit to the [FAA Regional
Office] in which the airport is located a report for the preceding year on
the date and in a form prescribed by the Federal Aviation Administrator.”

Upon receipt of a complaint, we highly
recommend you immediately investigate and
attempt an early resolution. Your Regional
Civil Rights External Program Manager is
available to provide guidance during your
process.
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A woman comes to you and says she has a complaint. She claims that the
soda machine was not working in an airport lounge and she found a
maintenance worker and told him that the machine was broken. The
complainant said she also explained to the maintenance worker that she was
diabetic and needed a soda to increase her sugar level. She claimed the
maintenance worker ignored her initially and then said, “what do I look like,
some kind of soda machine repair man?” Complainant said she told the
maintenance worker that there was no need to be rude. She claimed the
maintenance worker said, “Rude? Lady, you don’t know what rude is. You
just take your problem elsewhere and get out of my face.” Complainant tells
you she said, “how dare you talk to me that way. What's your name? I'm
going to file a complaint against you,” to which the maintenance man
scoffed then responded, “you people are all alike. Always looking to cause
trouble.”

What would you do? What additional facts might you need to determine
whether there is a violation of Title VI? What are the things complainant
could complain about in this scenario?
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NOTICE OF LANGUAGE
SERVICES

We can speak your language,
please ask us.
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Khan Noonien Singh comes to you with a complaint. Singh informs
you that his English is “pretty good” but uses an interpreter to tell
you that he is a Sikh, born in India but a United States citizen for the
past six months. Singh claims that he has flown many times wearing
his turban, which is a fundamental aspect of his religious expression.
Singh tells you that his turban is critical to externally displaying who
he is as a Sikh. Singh tells you that last week he was standing in line
to board his plane when a woman said to a Starfleet Airlines official,
“you better check that guy with the turban on his head. He looks like
a terrorist to me, and I seen him talking earlier and he don't even talk
good English.” Singh claims that the Starfleet official said, “you got
it lady. Nobody wearing one of those is getting on any airplane of
mine too easily.” Singh, who had already gone through a security
checkpoint, tells you that the Starfleet official told him to remove his
turban before getting on the plane as an added security measure.

How do you handle this situation?



