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Training Objective
 

•	 Raise participants’ awareness and understanding of 
applicable authorities for Federal accessibility requirements 
at airports 

•	 Introduce Transportation Security Administration speaker 



Agenda
 

• Introduction
 

• Employees
 

• Facilities 
• Vehicles 
• Services 
• Conclusion
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FAA ADCP Service Delivery Model
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Federal Aviation 
Administration 

• FAA Administrator 
• Washington, DC 

Office of Civil 
Rights 

• Assistant Administrator for Civil Rights 
• Washington, DC 

National External 
Operations
Program 

• Director, National External Operations Program 
• Los Angeles, CA 

Airport Disability
Compliance

Program 

• Airport Disability Compliance Program (ADCP) 
• Chicago, IL 
• Los Angeles, CA 
• Queens, New York 
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Regulatory Requirements - Employees
 

• Title I of the Americans with Disabilities Act (ADA) 
• Equal Employment Opportunity Commission (EEOC) 
• U.S. Dept. of Justice (DOJ) 
• No direct FAA role in ADA Title I enforcement 
• Sec. 504 of the Rehabilitation Act and 49 CFR § 27.19 
• Pattern of Title I violations could raise Sec. 504 issues 
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Regulatory Requirements - Facilities
 

Facilities Operated by Airports as Public Entities 

•	 Title II of the ADA and 28 CFR § 35.151(c) 
•	 U.S. Access Board 
•	 U.S. Dept. of Justice 
•	 FAA Advisory Circulars 150/5360-12F (Airport Signing and 

Graphics) and 150/5360-14, Access to Airports by 
Individuals with Disabilities 

•	 Direct FAA role in ADA Title II enforcement as designated 
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agency 
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Regulatory Requirements - Facilities
 

Facilities Leased by Private Entities at Airports 

• See Facilities Operated by Airports as Public Entities 
• Title III of the ADA and 28 CFR § 36.406 (Subpart D) 
• U.S. Access Board 
• U.S. Dept. of Justice 
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Regulatory Requirements - Facilities
 

Facilities Leased by Airlines at Airports 

• See Facilities Operated by Airports as Public Entities 
• See Facilities Leased by Private Entities at Airports 
• Air Carrier Access Act and 14 CFR Part 382 

8 



9

Regulatory Requirements - Facilities
 

Facilities / Equipment for Boarding Airplanes 

•	 FAA Advisory Circular 150/5220-21C, Aircraft Boarding 
Equipment 

•	 Contracts 
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Regulatory Requirements - Facilities 
Facilities Owned or Leased by the Federal Government 

• Architectural Barriers Act of 1968 (ABA) 
• ABA Accessibility Standards 
• U.S. Access Board 
• 49 CFR § 28.151 
• TSA and CBP Requirements 
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Regulatory Requirements - Vehicles
 

Airplane Cabin 

•	 Air Carrier Access Act and 14 CFR Part 382 
•	 U.S. Department of Transportation, Aviation Consumer 

Protection Division 
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Regulatory Requirements - Vehicles 
Ground Transportation Rail, Bus, Taxi, APM, and Other Vehicles 

• Titles II and III of the ADA and 49 CFR Part 38 
• FTA Circular 4710.1 (www.transit.dot.gov/ada) 
• Sec. 504 and 49 CFR § 27.19 
• Title II of the ADA and 28 CFR § 35.102 
• Enforcement by FTA, FAA, and DOJ 
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www.transit.dot.gov/ada
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Regulatory Requirements - Services 
Ground Transportation Operations 

• Titles II and III of the ADA and 49 CFR Part 37 
• FTA Circular 4710.1 (www.transit.dot.gov/ada) 
• Sec. 504 and 49 CFR § 27.19 
• Title II of the ADA and 28 CFR § 35.102 
• Enforcement by FTA, FAA, and DOJ 
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www.transit.dot.gov/ada
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Regulatory Requirements - Services
 

Within Airport Terminal Facility, Generally 

•	 Sec. 504 of the Rehabilitation Act and 49 CFR 27 
•	 Titles II of the ADA and 28 CFR Part 35 
•	 FAA Advisory Circulars 150/5360-12F (Airport Signing and 

Graphics) and 150/5360-14, Access to Airports by 
Individuals with Disabilities 

•	 Air Carrier Access Act and 14 CFR Part 382 (Specific) 
–	 Assistance Moving through the Terminal 
–	 Complaint Resolution 
–	 Service Animals 
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Regulatory Requirements - Services
 

Within Areas Leased to Title III Entities 

• See Within Airport Terminal Facility, Generally 
• Titles III of the ADA and 28 CFR Part 36 
• Contracts 
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Regulatory Requirements - Services
 

Within Areas Leased to Airlines 

•	 See Within Airport Terminal Facility, Generally 
•	 See Within Areas Leased to Title III Entities 
•	 Air Carrier Access Act and 14 CFR Part 382 (General) 
•	 FAA Advisory Circular 150/5220-21C (Aircraft Boarding 

Equipment) 
•	 Contracts 
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Regulatory Requirements - Services 
Within Areas Owned or Leased by the Federal Government 

• Sec. 504 and 49 CFR Part 28 
• TSA and CBP Requirements 
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Conclusions
 

•	 Many of the requirements are similar, but originate from 
different statutes 

•	 Federal enforcement jurisdiction is overlapping 
•	 Areas under Federal lease or control are unique 
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