What we Learned from the FAA
TITLE VI AUDIT OF OUR
CIVIL RIGHTS COMPLIANCE PROGRAM

MYRTLE BEACH INTERNATIONAL AIRPORT
Title VI Coordinator: Denise Hagemeier

Title VI Airport Liaison: Tracy Custard



GOT AUDIT NOTICE? WHAT NOW??
myrtle beach i

INTERNATIONAL AIRPORT

1. PANIC

2. ONLY KIDDING!
3. ORGANIZE, ORGANIZE, ORGANIZEI!!

4. GO STEP BY STEP THROUGH LETTER FROM FAA
OUTLINING WHAT IS NEEDED FOR ADVANCE REVIEW.

5. GOT ATITLE VI COORDINATOR? THAT'S GOOD! IF AIRPORT
IS PART OF GOVERNMENT ENTITY, CONSIDER A LIAISON

6. OTHER STAFF SHOULD BE MADE AVAILABLE TO ASSIST
COORDINATOR IN PREPARATION FOR AUDIT




Got Title VI Plan? myrtle beach S

» Make sure that you are familiar with your Airport’s Title VI Plan. Review it
and be ready to discuss it.

» Make sure that your plan covers everything.

» Does it cover Limited English Proficiency issues? Does it go over the Four
Factors?

» Does your plan discuss how to determine if Environmental Justice is a
factor?

» Does your plan set out specific FAA requirements when a complaint is
received?




LEP issues needed in Plan rteteost

www.LEP.gov

» LEP INDIVIDUAL — A PERSON WHO DOES NOT SPEAK ENGLISH AS
THEIR PRIMARY LANGUAGE AND HAS A LIMITED ABILITY TO READ,
WRITE, SPEAK OR UNDERSTAND ENGLISH.

» OBLIGATION TC ACCOMMODATE LEP PERSONS TO THE EXTENT
POSSIBLE.



http:C4702.1B
http:www.LEP.gov
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FOUR FACTOR ANALYSIS must be in Plan myrtle beach‘%i

INTERNATIONAL AIRPORT g y

Factor 1: Numbers of LEPs eligible to be served

Define your service area
Determine total service area population
Determine LEP populations eligible to be served in your service area

Outreach to LEPS to determine literacy skills of LEP Populations and if LEPs
are underserved due to language barriers




Four Factor Analysis myrtle beacf}}
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Factor 2: Frequency with which LEPs come into contact with your program

» Outreach to LEPS to determine how they access your program

v

Review of staff experience with LEPS

» Inventory and assess at what points can LEPS access your program




. \ ¥
Four Factor Analysis mye beach

» Factor 3: The nature and importance of services and programs to LEPSs lives

» Qutreach to LEPS to determine how they are using your program: trip
purpose; are there barriers to access

» Review of staff experience with LEPS




Four Factor Analysis rteteost

Factor 4: Resources available for LEP Outreach and Costs of outreach

v

v

[FTA C4702.1B, Chapter I11-8]

v

What strategies are suggested in your Public Participation Plan? How much
will these cost? What measures are in place to determine when a strategy
should be used? Do you have an outreach budget?

v

What resources are available to you for outreach?



http:C4702.1B

- Quick Reference Guide

ACCESSING INTERPRETERS
Horry County
WHEN YOU NEED AN INTERPRETER:

1. DIAL: 866-874-3972

2. PROVIDE: your 6-digit Client ID 916003

w

. INDICATE: the language you neéed or press
= 1 for Spanish
= 2 for all other languages and state the name of the language you need
= 0 for assistance if you don't know what language you need

. PROVIDE: Additional information, if required
ENTER PIN #1325

5. CONNECT: to an interpreter who will provide his/her name and I1D number which you
can document for reference. Summarize what you wish to accomplish and give any
special instructions.

If you have a dual handset phone: Lift handset and press the “Red” interpreter button, then
follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

When calling or receiving a call from a limited English proficient individual: Use the
conference feature on your phone to make a 3-way call, and follow the instructions above to
connect to an interpreter.

IMPORTANT INFORMATION:

INTERPRETER IDENTIFICATION - Interpreters identify themseives by name and ID number. Feel free to note this
information for future reference if your organiration requires it for their records or to comply with regulatory
reguirements,

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the aterpreter the nature of the call
Speak directly to the limited English proficient individual, not to the interpreter, and pause at the end of a complete
thought. Please note, to ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

CUSTOMER SERVICE- T0 provide feedback, commend an interpreter, 0 Feport any service concems, call 1-800-752-
6096 07 g0 10 wyww anguageline com, and click on The “Customer Service™ 1ab, 1aen select Voice of the Customer
and complete the form.

®2013 ine ipns Confidential Information « 03.11.13 V2

myrtle beach
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Got ADA plan? e b

» Need to have plan that provides that disabled individuals are not to be
discriminated against.

» Must provide process by which public may request “Reasonable
Accommodation” to help them access programs, services, facilities

» Should have forms that public is able to access




2 .;I.;. Sansions
1301 Second Avenue

Phone: (843) 915-7354
Fax:  (843) 9156230
E-mail: hagemeid@horryconnty org

CITIZEN REQUEST FOR ACCOMMODATION
DATE

Person Submitting R
Address

Telephone

Request is made on behalf of myself Yes_ = No______
Hkmwmﬁemm&mmplmmmemofﬂwmm
whoscbehall‘theknqmt b

Teler.\hone

Individuals with disabilities who wish to participate in County programs, services,
or activities and who need an accommodation in order to do so are invited to

p their Req) for A dation to the County by completing this
Request for Accommodation form or by calling (843) 915-7354.

Please indicate the Type of A dation you are Requesting Below:

0 community Services

Name of Activity or Service,
Date(s) of Activity or Service
Location,
[ Board/Commission Meeting
Deseription of Meeting,
Date Location

O Access to County Dep or Public Hearing
Dep o Hearing Descript
Date, Location

myrtle beach -
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Steps for Audit mytl beach

v

1. Meet to determine appropriate level and identity of staff needed to help
compile and document items requested by FAA

v

2. If you find items or areas that have inadvertently not been completed or
addressed, make specific immediate plans to remedy these items so that you
are able to show good faith.

» 3. Make an INDEXED BINDER for the Audit process. Start with your Title VI
Plan in the front and the letter and instructions from the FAA regarding the
audit next.

y

Federal Register 50123



vy‘j{ (\[,A{'/ U.S. Department of Transportation

\Q Federal Aviation Administration
\J "nhzms DBE COMPLIANCE REVIEW QUESTIONNAIRE & DOCU

Airpgrt Name: Horry County Department of Alrports (MYR, CRE, HYW, 519) Prepar:

Wi

lj Jason fmn, 1AP, AAE, ACE

i

PART|L-DBE Program Qi |

istrative Mﬁlremanﬂ

- Do you have an FAA wwed DBE Program in place? (§ 26.21(b}) §W M)l‘.}j

you conduct regular outs sessions to ensure the inclusi
{ ﬁ_%’ram? (§2651) {yi” ) ,.w‘(‘"r““?
our Small Businels element been im

Yes®  Noll B
2. |Did you sign and di inate your DBE Policy ? (§26.23) YesT  NoOl
A 3 syn;;ur DBE Liaison Officer have |ndﬂph-l:bdcl'ﬂ program implemen hn authority nnd Yes® Nol) ¥
\1’ audwl {direct) access to the Airport Director/CEO? (§ 25-25]
o you make reasonable efforts to use DBE fi ial | as en Ye:L'I
W‘:& ~ tractors on DOT assisted to make use of DBE ﬁn.lm:mt itutions? (§ 26. Zﬂﬁsi&.,n- h‘ﬂ)
DBEs firms in your DBE 'resE « NoJ
b ¥

26.35(b))

4
}P)‘ Bid Processing and Contract Reviews

,.F 8. Do you submit your annual overall goal h\rm.quﬂ every ery three years, pursuant to the schedule  Yesy,
W established by FAA? (526.45(f))
lﬁ? 9. Has the Airport DBE goal methodology been by approved by the FAA? (§ 26.45) YesE  Nol)
10. In the past three years, h.ns the A[rpoﬁ had any complaints filed alleging that it did not comply Yes® NoD
with the DBE regulati
Yes[]

0,}( \* Do you maintain a bidders list of all firms who bid or guote whether or not the bidders were YesB@ NoD
\ rf) ful? (§ 26.11(c))
:‘("’J'J 2. Dees t.h? h'ddwm information for both successful and unsuccessful subcontractors? Yes® No[J
_826110)
{ 3. Insituations Where a DBE contract goal has been established, are bidders required to submit DBE  YesE@ Noll
information as required by regulation? (§ 26.53(6)) 4 W2l utlinwhn em
4. In situations where a DBE contract goal has been established, during the review of good faith YesE NoO
efforts, do you consider the guidance in Appendix A of the DBE program requirements? (§26.53(a)
LVg‘)/,Inli\ecaseurfaG\mut!Falli\E‘I’fm‘tsrﬂ- deration, are r d decisions made by an Yes® NoD 4 ‘}/
. official who did not take part in the original good faith effort d ? (§ 26.53(d)) ]
g;‘) lﬁ Do you have a process in place to verify there is written confirmation from the DBE firm thatithad  YesE mo]
agreed to participate in the contract as provided in the prime contractor’s commitment? N
7. i shuations where a DBE contract goal has been established, do you confirm that the DBE firm s YesE Mol g O
certified in the specified NAICS codes prior 10 awarding the contract? (§ 26.53) S~ \‘M §
8. Do you have a system to verify and audit that the nces are being incorporated in YesB MNoll |

prime contracts and subcontracts? (§ 26.13(a)) e

9. /Dc you have a prompt Nt provision I your contracts that rhquires prime contractorsto pal, Yes® NoLl
all sub s within' g0 dmul’m:mpl fpoyment? (§26.290a)
Do your have a return of rel jon in your contract that identifies one of tl\ree opuons YesE Noll
lloured by the 2§ 26.2900)) pa A3 bars b UEeatd %) Yo
=]

{ 11. Does the Airport have writtep certification that wptrlctn: records are being reviewed? (§ 26.37)
WD A

myrtle beach i
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[ 1. Do you have monitoring meghanisms in place to ensure that work committed toOBEs at contract YesB Noll myr-t | e b e a C h _‘
award or subsequently is actually awarded to DBEs to whom the work was itted? (§ 26.37(b)) . INTERNATIONAL AIRPORT

2. Do you have monitoring mechanisms in place to verify that work committed to DBEs at contract YesE Naf N 0"'\
award ar subsequently is actually perf i by the DBEs to whom the work was committed and ,(‘ A
that those DBEs are managing their work and utilizing their own work forces, equipment, m%l\ V

ials? {§ 26.37) N ‘q.
In the case of post-award inations, pre-award deletions or substitutions of DBE firms, doyou = YeslJ Noﬂ ‘r)l‘-'
have mechanisms in phoeto allow you to wrrfv that the DBE has been notified AND given time to
%Q&@,’V espond before approving the as well as verify the documented good./ M l Jl.'/r

"g cause that compals the termination before approving a termination/substitution? {§ 26.37(f)) &)
\1(‘ 4. Insitvations where a DBE contract goal has been established and a DBE subcontractor is terminated VesD NoOJ

‘!,g or fails to complete its work on the contract, do you require the prime eontractor to make good~_ b
faith efforts to find another DBE subrontractor to substitute for the mgml DBE to perform at Inst'ﬂ ¢ "
the same amount of work of to the extent needed to meet the established contract goal?(§ 26.37) U Sl

5. Doyou conduct regular site visits to verify that business names on equipment and vehiclesarenot  Yes® NoJ
covered with paint or magnetic signs as well as verify who employs the workers on site. Do you
have written certification of this ? (§2637)

6. Dayou have wu!.oﬂng mechanisms in place that provide for a running tally of actual DBE YesB Noll

15 attainments (e.g., payments actually l&iﬂmﬂ, a means of comparing t v_’fﬂJ’-’ W
" attainments to commitments? (§ zs,sr;:difi Wﬁ'ﬁf& K,uﬁﬁ‘ g q’ Er

) 7. anunndevenwmum-ndmsfwmehmnmmumumwmnae
j“h/ subcontractor? (§ 26.37)

8. Do you have prompt payment mechanisms in place to ensure retainage is returned to all ) Yesld NoJ
beontractors upon substantial completion of their work on the project? (§ 26.39) H
9. Do you have a monitoring mechanism in place to verify that prime contractors pay all Yes® Noll E
subcontractors within 30 days of receipt of payment? (49 CFR 26.29 (a})
10. Do you conduct compliance mlews, audits and/or assessments of all program particiy leg., ~
cwmdm:, subcontractos, mppuersP {5 26.37(a) ok m} {mn ©
D0 [ | i s wam'ﬁ{y
H, Do you counnhe DBE lirm s value of work toward contract geals only if the DBE performs a i V-sﬂ No

Commercially Useful Function (CUF)? (§ 26.55(c))

2. Do you allow a DBE firms participation to count towerd the DBE goal if the firm was not certified at  Yes() Nold - _,} n?
the time it executed the contract with the Prime contractor? (§ 26.55(f)) )
YesB Nol i:l

{_,

3. Do you ensure that the contractor has actually paid its DBEs and s in compliance with all program
irements before determining whether a contractor met its DBE goal? (§ 26.55(h))

¢4. If a DBE firm’s certification eligibility is removed during performance of a subcontract, do you Yes® NoOl “.]
gfq deduct that subcontract amount from the Airport’s overall goal? (§ 26.55(g))
FIF 5. In the case where a DBE wins a prime contract through customary competitive procurement YesE No!

procedures or is awarded a subcontract on a primae contract that d

a DBEgoal,dovml—f

6. Were you required to submit a Unifarm Report of DBE Awards/Commitment
federal FY 20147 (§ 26.11)

g; 7 Have you achieved your annual goal each year in the past three years? (§ 26.47(c))

8 In any years that you did not meet the DBE goal, did you analyze the reasons why the goat
hieved and blished specific nepﬂo corrept the prabkm (§ 26.47(c))
)




!Yl-mm provide copies of the following documents: 9

(Pleuse check appropriate box and use the spoce provided in Part 3 to further exploin any “No Records” and/or “Not Required” responses.)

Moo myrtle beach W

A. Airport organization chart, showing DBELO's pasition. B Amached (J
B MthuMn?appn‘suimdjorr*tdmnfDB{ﬁms’ [ Attached [ MNoRecord [] NotRequired INTERNATIONAL AIRPORT
€. Records d Ating menttoring ; with DBE'_ i [ D No Record o m'm‘”@i"
il D, éimpie forms used to monitor monthly DBE participation. [ NoRecord [0 NotRequired
E. Rétords documenting work site visits. [ NoRecord [ NotRequired
F. Copy of airport’s approved DBE Plan & Triennial Goal. [0 NoRecord [J NotReguired
G. Records documenting Good Faith Effort reviews, [ NoRecord [J NotRequired
H. Copy of accomplishment reports for the most recent three years. [ Attached [] NoRecord [J NotRequired
1. List of all active FAA funded projects. B Atached [] NoRecord [ NotRequired
1. List of active FAA funded projects that have DBE participation, & Attached [J NoRecord [J MNotRequired
identifying DBE goal and actual contract percentage achieved to date. S = B —
K. Copy of a recent executed FAA funded contract. Bl Attached [] NoRecord [1 NetRequired
L Copy of a recent executed contract that indudes a DBE goal Attached [ NoRecord [1 NotRequired
=]

M. Copy of a recent executed DBE sub-contract agresment you reviewed. Attached NoRecord [0 MotRequired

PART 3 — Comments/Clarifications:
{Piease use this section to provide additiono! information and explangations to your responses in Parts 1 & 2, ottach additional sheets if
necessary)

Page3of3




Steps for Audit myrtle beach S

v

4. Separate indexed section for documents requested by FAA PRIOR to site
visit

» 5. Separate indexed section for documents to be made available DURING
site visit

» 6. Compile and index list of staff to be interviewed, per FAA instructions,
along with contact information

v

7. Index trainings/powerpoints provided to staff

v

8. Index Complaint forms or Encounter forms that may be in use




Listof Interviewees myrtle beach

INTERNATIONAL AIRPORT

1. Pat Apone, DimtnrofAirpm:ls
2. Denise Hagemeier, Hmmkmwsl@htﬂ'mewcmm)

[

. April Johnston, Airport Project Manager (Title VI Liaison)
4, Kitk Lovell, Marketing Director

w

. Allegiant Airlines (air carricr)
Sprint Airlines (air carrier)

6. Nacho Hippo (concessionaire)
Hudson News (concessionaire)

7. U-Save (ground transportation pmvider)-
Thrifty Car (ground transportation provider)

8. Tim Jackson, FBO Manager
. Huffman Helicopter (tour operator)

NOTE: Tbémhnmddmﬁmﬁrﬁem&bmmmmmmmssimﬁﬂm
Information about the interviewees identified for the on-site interviews will be conveyed to the
Title VI Coordinator/ Liaison prior to the site visit to schedule the interviews with the identified




List of Contracts to be Reviewed

myrtle beach

INTERNATIONAL AIRPORT

S)
1. Myrtle Beach Aviation
2. Huffman Helicopter

ﬂil gﬂm‘ﬂ'

Allegiant Airlines
Sprint Airlines
US Airways
Delta Airlines
Porter Airlines
Westlet Airlines

on e Ll =

c B
1. Nacho Hippo (Foods)
2. Hudson News (gift shop)
3. Hudson News/Airport Menagement (gift shop) .
4. MSE Branded Foods (Five ions are under one contract)

round

I. U-Save (rental car)
2. “Thrifty Car (rental car)
3. Easy Way Limo

4. Sunway Charters

1. Package O -Signage & Wayfinding (Tyson Sign Co)

2. ITAP Ramp and Taxiway — Construction (Heritage Hauling)

3. Fuel Farm Rehabilitation (MDM Services, Inc)

4. TCEP Access Control & Camera System (Johnson Controls, Inc.)

1. MYR-TCEP- BHS CM (Adobe Palms)
2. MYR-ALP Update (CHA)
‘3. MYR-HYW-CRE-3J9-SWPPP's & MYR Stormwater Sampling (Terracon Consultants,
Inc.)
4, MYR-HYW- Hangar Design Services (Mead & Hunt)




Do you see any issues in e beoch
your facility?

» Are the FAA required notices posted in conspicuous
locations?

» Are Title VI brochures available at public information centers?

» If you have language services, do your employees who
Interact with public know how to use them?

» Do you see any obvious access issues in your facility that
may present an obstacle to disabled individuals?

» Does staff know what to do when complaint is received?



Ofﬁce of C:wl nghtS'
itle VI Program

K (1)T|tIeV! Program -
2y lelted English Proﬁqency
. (3) Enwmnmentaljustlce .

As we move fnrwafd We must remember

~[that the program is based on-the premlse <

‘[that alrports are requn‘ed to ensure *

[ nnndlscnmmatlon within-their area of

; respor!mb:i_lty In.addition-tg ensuring the civil

- frighits of the flying public, these protections

~falso extend to tenants, individuals who are

i E ted English Proficient (LEP) & mrnomy
low-income pupulations lmpacted by ©

. tnwronmemal Justice (£J] issues; © G

|nvestlgates & renders deCISIons on Title, . =
VI complaints, canducts NatzonalT‘ltIeVI

FAA Ofﬁce of Cwal nghts

Contact |nformatlon

. ’Tnle vi Anport

Nondlscrlmmatlon Compllanée Program e

718—553 3295

Federal Av.atlonAdmmstraﬂon

Eastern  Region Headquarters, AEA-9™
1AviationPlaza »
. Jamalca New York 11434

Office. of le R:ghts Headquarte
% . . .202-267-8087 -l
1
Federal Aviation Adrmmstratlon -
Office of Civil Rights - i
ACR<1, Room 1030 -
00 Independence Ave, SW,
" Washington, DC 20591~ |;

NOTE: All links in this brochure can be
accessed by choosing the appropriate topic
from the FAA Office of Civil Rights website
at hrtp://www.faa.gov/about/office_org/
headquarters_offices/acr/com_civ_support/

Title VI Airport
Nondiscrimination

Compliance

U.S.Department
of Transportation
Federal Aviation
Administration

FEDERAL AVIATION ADMINISTRATION

Office of Civil Rights




Preliminary and Final Report myrtle beach {
Whew! We made it Through!

1. Compliance Review Summary of Required Action and Recommended Best
Practices will be received.

2. Start a new binder for Audit Required Actions. Assign tasks to appropriate
personnel to complete.

3. Set realistic deadlines for completion of tasks after conferring with staff
involved.

4. Coordinator should be responsible to compile all documentation that best
practices have been complied with.

5. Set realistic deadlines for completion of tasks after conferring with staff
involved.

A



Table of Required Action(s) and Recommended Best Practice(s) as of July 31, 2014

myrtle beach \
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Items in blue are to be completed by Airport Sponsor (including the “as of date™ above).

As items are closed, provide an updated table to Cherry Smith at cl

heyry.smith(@faa

.gov upon completion.

Reference | Requirement Finding Required Action(s) Recommended Best Estimated | Actual Closure
Practice(s) Closure Date | Date for each
for each action action
(date only) (date only)

Compliance Review Summary Table of Required Action(s) and Recommended Best Practice(s) as of July 31, 2014

Items in blue are to be completed by Airport Sponsor (including the “as of date” above).
As items are closed, provide an updated table to Cherry Smith at cherry.smith(@faa.gov upon completion.

Reference [ Requirement Finding Required Action(s) Recommended Best Estimated | Actual Closure
Practice(s) Closure Date | Date for each
for each action action
(date only) (date only)
1[49 CFR  |Records and| MYR has Title VI None 1. MYR should consider
21.9(b) Reports for | discrimination complaint posting their Title VI
Compliance | procedures identified in their complaint form and

49 CFR 21, Title VI plan. These external Title VI complaint

Appendix procede Moottt it process on their website.

Cb)3) steps !i'le Title VI Coordinator
and Title VI Liaison are to .
take when a complaint is 2. MYR s.hnuid provide
received, as well as where 2 tenants with procedures for
passenger can filea complann hand.lmg discrimination
A compliant form is in the complaints.
Title VI plan but not posted on
the MYR website.
Most tenants were not aware
that they should notify the
airport sponsor if they
receive a Title VI complaint.

NOTE: Identify action(s) taken by the airport for each required action and recommended best practice. Identify the date the action was completed. If item
response references a link, mentions a document or indicates something has been posted (e.g. “Unlawful Discrimination” posters) — provide the URL, a copy of the
document (1f a large document the cover page, table of contents and relevant papge(s) at 2 minimum) and pictures of where the tem was posted.




ACTION ITEMS TITLE VI AUDIT

DENISE

1. DEVELOP TRAINING FOR TENANTS AND EMPLOYEES
2. AMENDMENT TO AEP PLAN TO INCLUDE PROCEDURES USED TO INFORM LEP INSECC

1. CONTRACTS HAVING NONDISCRIM CLAUSE- APRIL WILL CONTACT RYAN BETCHER TO VERIFY
THAT STANDARD CAB CONTRACTS HAVE CHANGED
2. RYAN NEEDS TO HAVE THE CURRENT CONTRACTS AMENDED

3. APIRL WILL GET THE TRAINING TO THE TENANTS VIA THE TENANTS MEETING, WITH WRITTEN
MEMO THAT REQUESTS THAT THE TRAINING BE DELIVERED ON OR BEFORE 12/31/14 FOR
EXISTING EMPLOYEES

4. FOLLOW UP WITH KIRK TO ADD TITLE VI COMPLAINT FORM AND PROCEDURES ON WEBSITE
NEW TAB?

PLAN FOR DELIVERING TRAINING TO EMPLOYEES. APRIL WILL DELIVER TRAINING TO EMPLOYEES.

myrtle beach

INTERNATIONAL AIRPORT




Ongoing RESPONSIBILITIES to comply with Title VI myrtle beach {
to get ready for NEXT Audit! INTERNATIONAL AIRPORT g’

IDENTIFY FEDERALLY FUNDED PROJECTS AND ENSURE THAT TITLE
VI ISSUES ARE COMPLIED WITH

DETAIL EFFORTS IN PLANNING AND BIDDING PROCESS TO ENSURE
THAT DBE, LEP AND ENVIROMENTAL JUSTICE FACTORS ARE
CONSIDERED THAT OUTREACH OCCURS

DOCUMENT CONTACTS AND ENCOUNTERS WITH LEP or disadvantaged
population (have a form!)

ENSURE THAT CONTRACT LANGUAGE HAS REQUIRED TITLE VI
ASSURANCE LANGUAGE

MONITOR CONTRACTORS FOR COMPLIANCE




R S SR T [T S
PR all Snyder
R HCDA/Network Technician
Dute 10MR/015 ‘
S s P e N S T T K RSSO
R Unknown
e 10/15/2015
Daippon of Bt Thecommunicationscentercalledandaskedformeto
assistaSpanishspeakingSpiritpassengeratinfo
booth1. - .
Action Takan (if any): linterpretedforpassengerandtheSpirit tsuntil
thesituationwasresolved.
? Yes (&2
9 fk_, 10/115/2015
= Oxte
Please return form to:

Coordinator:  Denise Hagemeier hagemeid@homycounty org (843} 915-7354

myrtle beach

INTERNATIONAL AIRPORT 0




Ongoing RESPONSIBILITIES to comply with Title VI myrtle beach‘%‘
to get ready for NEXT AUd|t| INTERNATIONAL AIRPORT 00/

1. RECEIVE AND ACT ON COMPLAINTS/ SEND TO FAA—Keep a log

2. ENSURE THAT RESPONSIBLE STAFF RECEIVE TRAINING

3.  ENSURE THAT ASSIGNED STAFF ADDRESS ASSIGNED ISSUES THROUGHOUT YEAR
AND UNDERSTAND TASKS

4. CONDUCT ENVIRONMENTAL JUSTICE ANALYSIS FOR PROJECTS

5. REVIEW CONTRACTS (PRE & POST AWARD) FOR COMPLIANCE

6. Create Binder to show ways Airport is compliant




South Carolina Airports
DBE ﬂ;ﬁn %{Q‘Q myrtle beach

Charleston International Airport,
Columbia ropolitan Airport,
Greenvil rnati
Airport, and SCDOT are

to hosta f

sta
¥

The fourth and final event o
will be hosted
Myrtle Beach International Airport
Thursday June 23, 2016

Horry-Georgetown Technical
()oliege Conference Center

In the Thom
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