
 
    

COMPLIANCE REVIEW
 
Yes, it is okay to panic.
 



        
   

 

 

  
 

  
  

   
 

 
  

COMPLIANCE REVIEW
 

Birmingham Airport Authority was alerted in January of a pending review. 
We would be a pilot review. 

We would have the following agencies arrive for a 
compliance review: 
∗ The Americans with Disabilities Act (ADA) 
∗ Title VI, Civil Rights Act of 1964 (Title VI) 
∗ Limited English Proficiency (LEP) 
∗ Disadvantaged Business Enterprise (DBE) 
∗ Airport Concession Disadvantaged Business (ACDBE) 
∗ Environmental Justice 



 
 
 

 

  
 

 
 
 
 
 
 
 
 
 

  
  

 
 
 
 
 
 

   

 
 
 
 
 
 
 

COMPLIANCE REVIEW
 

∗ Rolling Filing Cabinet ∗ Label Everything for easy ∗ File Folder 
use and sorting 



   
 

 
 

 
  

  

 

 COMPLIANCE REVIEW
 

∗	 Work as a team with other 
departments 

∗	 Collect the information requested 

∗	 Remember to review the 
agreements 



   

 

 
  
 

   
 

   
 
 

COMPLIANCE REVIEW
 

WALK THROUGH THE TERMINAL
 

∗ Are the posters posted?
 

∗ * Are they easy to find?
 

∗ * Are they easy to read?
 



   
   

 
 
 

 

   

COMPLIANCE REVIEW
 

REVIEW THE WEBSITE
 

∗ Are the programs posted?
 
∗ Are the programs easy to 

find? 



   
 

    
   

     

 COMPLIANCE REVIEW
 

∗ Walk through your review before the FAA agents 
arrive. 
∗ Discuss each program as though the person you are 

showing knows nothing about the program, but listen 
when that person has insight on what is needed. 



 

  
 

  
 

 
 

 
   

  

 
   

   
    

    
 

 

DBE / ACDBE
 

DBE/ACBE PROGRAM
 

∗	 Check timelines set in the 
program against your 
contract language. 

∗	 Verify that items match. 

RETAINAGE
 

∗	 Review that the website 
items, such as your DBE 
program, are located where a 
typical passenger could find 
the information. 



 

 
  

 

 
 
 
 
 
 
 

LIMITED ENGLISH PROFICIENCY 

PROGRAM
 

How will you take the barrier out of your airport for passengers
 
and guests that do not speak English?
 

∗ ELSA device
 



For language assistance.. 

office for help

Limited English 
Proficiency Plan 

please visit the Information desk, 
Airport Operations office, or Birn,ingham Airport Authority 

_ A t.r-a rn s ~ation device wE 11 be p rrovidled _ 



   
  

  
    

  
 
 

 TITLE VI
 

∗ Very big push for the FAA 
∗ Review your program 
∗ Remember that you have to review your programs 

with the other concessionaires and airlines, etc. to 
ensure that everyone is not discriminating. 



 



      
  

 
 
 
 
 

 

   
   

AMERICANS WITH DISABILITIES
 

Even though you may have just completed a terminal modernization, you 
can still miss items. 

∗ Check the bathrooms that the
 
stalls have their coat hangars
 



  

   

  
   

CHECK THE WATER FOUNTAINS
 

Height an issue for someone 
with a cane? 

Water pressure too high? 



 



   
  

  
 

 
  

   
    

  
 

 COMPLIANCE REVIEW
 

∗	 IT WAS A POSITIVE EXPERIENCE! 
∗	 They are here to help you. 
∗	 Each FAA person that arrived provided amazing input on 

our programs and truly helped us to make our programs 
better. 
∗	 Remember to present often at your Airport Manager’s 

Meetings or however you communicate with your airport 
personnel – they may just ask them questions, and more 
than likely will ask them questions! 



      
 

  
  

 
 

 

 COMPLIANCE REVIEW
 

IF YOU HAVE ANY QUESTIONS FEEL FREE TO CONTACT
 

DIANE GILLAM
 
PROPERTIES AND SENIOR DBE MANAGER
 

205-599-0522
 

DGILLAM@FLYBIRMINGHAM.COM
 

mailto:DGILLAM@FLYBIRMINGHAM.COM
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