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TOPICS
About CVG

Emergency Safety

Familiarization Tours

Shuttle Access

Airport Community



Cincinnati, USA
52% Nation’s Population w/in 90min

24th Largest Metropolitan Area
2.1 Million Neighbors
1 Million Labor Force
10 Fortune 500’s
300 Colleges & Universities
400 Foreign-owned firms

ABOUT CVG



Airport
6    Million Annual Passengers
3.6  Billion Dollar Enterprise
80% Local Origination
16   Operating Airlines
#1   North American Airport 2011-15*

*SkyTrax

ABOUT CVG



Event Hazards
Fire
Tornado
Earthquake

Preparedness
Airport Training
Local EM Broadcasts
Audible/Visual Pages

EMERGENCY
SAFETY



Responsibilities
Tenant Roles
Situational Awareness
Emergency Response Personnel

Event Response
Fire Zoning
Severe Weather Shelter
Evacuation Routing

EMERGENCY SAFETY



SOAR
Acceptance through Education
Increase Mutual Understanding
Ease Anxiety and Open Access

Partnership
Organization Sourcing
SME and Educators
Cross-Experience Collaboration

FAMILIARIZATION
TOURS



Advertise
Joint Press Releases
Media Engagement
Enrollment Options

Implement
Airport Training
Event Day
Survey

FAMILIARIZATION
TOURS



Service Difference
Competition
Accessible Shuttles
Professionalism

Campus Approach
Travel Distance Considerations
Coordinated Movement

SHUTTLE ACCESS



Ongoing Collaboration
Joint Education Opportunities
Engagement of Regional Partners
Customer Experience Delivery

Recognition
Airport Event Celebrations
Positive Press Opportunities
Public Acknowledgements

AIRPORT COMMUNITY



THANK YOU!
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TOPICS
Technology at CVG

Translation Services

Tablet-based ASL

In Development

Assistive Wayfinding



Translation Services
3rd Party Contracted Services

Tablet and phone-based solution
Live-video ASL interpreting

3rd Party Apps for signage

TECHNOLOGY IN USE



Approach
Airport Community Awareness

Airport Ambassadors
Public Safety Personnel
Tenant familiarization and access

Public Displays

TECHNOLOGY IN USE



Assistive Wayfinding
Emerging device technology
Three-part approach to mapping

Video + CC
Google street view + AR
iBeacon routing

IN DEVELOPMENT



THANK YOU!
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