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EMERGENCY
SAFETY

Event Hazards
Fire
Tornado
Earthquake

Frepare dNEss
Airport Training
Local EM Broadcasts
Audible/Visual Pages



EMERGENCY SAFETY

Iénant Roles
Situational Awareness
Emergency Response Personnel

Fire Zoning
Severe Weather Shelter
Evacuation Routing



FAMILIARIZATION
TOURS
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Acceptance through Education
Increase Mutual Understanding

Ease Anxnety and Open Access
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Cross-Experience Collaboration
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AIRPORT COMMUNITY

Joint Education Opporiunities
Engagement of Regional Parthers
Customer Experience Delivery

Airport.Event Gelebrations
Positive Press Opportunities
Public Acknowledgements
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Translation Services
Tablet-based ASL
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Assistive Wayfinding



“3'"Parfy Contracted Services
Tablet and phone-bdsed solution
Live-video ASL interpreting
s*9'Party Apps_ for signage




Alrport Commumw Awareness
| A|rport Ambassadors




INCDEVELOPMENT

Emerging device technology
Ihree-part approach to mapping
Video + CC
Google street view |+ AR
iBeacon routing
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