
UNITED STATES DEPARTMENT OF TRANSPORTATION 
 

FEDERAL AVIATION ADMINISTRATION 
 

WASHINGTON, DC 
_______________________________________________ 
ORDER 
  
FAA Order 
Number:  ODRA-09-535 
 
Matter:  Protest of Sentel Corporation 

 Under Solicitation No. DTFAWA-09-R-00028  
 

Docket:  09-ODRA-00512 
 
Date Served:  April  22, 2010 
_______________________________________________ 
ORDER 
 

Sentel Corporation (“Sentel”) filed the above bid protest (“Protest”) on December 30, 

2009 against an award of a contract to CSSI, Inc. (“CSSI”) by the Federal Aviation 

Administration (“FAA”) Headquarters under Solicitation No. DTFAWA-09-R-00028 

(“Solicitation”).   The Solicitation in question was issued to obtain professional support 

services for the Air Traffic Organization’s (ATO) Safety Management System (SMS) 

Office (“Program Office”).   

 

Sentel’s Protest challenges four aspects of the acquisition process, namely: CSSI’s 

substitution of proffered key personnel without notice to the Agency; CSSI’s failure to 

submit a small business subcontracting plan; the unsubstantiated evaluation of CSSI’s 

price proposal; and finally, the evaluation of CSSI’s organizational conflict of interest 

mitigation plan.   For the reasons set forth therein, I adopt and incorporate by reference 

the attached Findings and Recommendation of the Office of Dispute Resolution for 

Acquisition (“ODRA”), and hereby: (1) deny CSSI’s Request for Dismissal; (2) partially 

sustain Sentel’s Protest; and (3) direct the Product Team to implement the remedy  

recommended by the ODRA.   

 



This is the final Agency Order in this matter.  To the extent that this decision is subject to 

review, such review shall be sought in accordance with 49 U.S.C. § 46110 and the 

ODRA Procedural Rule, 14 C.F.R. § 17.33, within sixty (60) days of issuance of this 

Order.   

 
 

Issued this ___ day of April, 2010 
 
 
 
       
J. Randolph Babbitt 
FAA Administrator 
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