
UNITED STATES DEPARTMENT OF TRANSPORTATION 
 

FEDERAL AVIATION ADMINISTRATION 
 

WASHINGTON, DC 
_______________________________________________ 
ORDER 
  
FAA Order 
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Under No. DTFACT-09-R-00008  
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Date Served:  November 13, 2009 
_______________________________________________ 
ORDER 
 

Evolver filed the above Protest challenging a competitive award by the FAA Technical 

Center (“Center”) of a contract under Solicitation DTFACT-09-R-00008.  The Contract, 

commonly known as the “SOS-8 Contract”, is the eighth in a series of “Service 

Operations Support” contracts for the provision of second-level maintenance services in 

support of the National Airspace System (“NAS”).  

 

The Protest asserts several grounds, including challenges to the technical and price 

evaluations.  For the reasons set forth therein, I adopt and incorporate by reference the 

attached Findings and Recommendations of the Office of Dispute Resolution for 

Acquisition (“ODRA”), and hereby: (1) partially sustain the Evolver Protest and direct 

the Center to undertake remedial actions, as recommended by the ODRA; and (2) deny 

the remainder of the Protest. 
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This is the final Agency Order in this matter.  To the extent that this decision is subject to 

review, such review shall be sought in accordance with 49 U.S.C. § 46110 and the 

ODRA Procedural Rule, 14 C.F.R. § 17.33, within sixty (60) days of issuance of this 

Order.   

 
 

Issued this 13th day of November, 2009 
 
 
 
   -S-    
J. Randolph Babbitt 
FAA Administrator 
 
 

 
 


