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PROGRAM MANAGEMENT
CLN
01
Program Manager

Functions:  Acts as the overall lead, manager and administrator for the contract effort. Serves as the primary interface and point of contact with government program authorities and representatives on technical and program/project issues. Supervises program/project operations by developing procedures, planning and directing execution of the technical, programming, maintenance and administrative support effort and monitoring and reporting progress. Manages acquisition and employment of program/project resources. Manages and controls financial and administrative aspects of the program/project with respect to contract requirements. As a result of the above functions, a Secret clearance is required for the position.

Qualifications:  A Master’s Degree in Computer Science, Mathematics, Engineering, Statistics or Business Administration from an accredited college or university and eight (8) years of management and supervisory experience including performance in each of the foregoing functions with respect to technical programs/projects or a Bachelor’s Degree in Computer Science, Mathematics, Statistics, Engineering, Operations Research or Business Management from an accredited college or university and twelve (12) years of management and supervisory experience including performance in each of the foregoing functions with respect to technical programs/projects.

02
Senior Program/Business Manager

Functions:  Responsible for business and financial, programmatic and administrative aspects of project performance (i.e., contractual, administrative, deliverables management, program performance metrics and financial management).  Manages and supervises personnel involved in relevant areas of project activity.  Supports the program and program manager in the program/project organization and metrics gathering and analysis.  Shares responsibility for program financial and business management with Program Manager.  In conjunction with the Program Manager, establishes and maintains technical and financial reports in order to show progress to Program Manager, and  government program authorities (i.e., management and clients).  Maintains client contact to ensure conformity to all contractual obligations.  In conjunction with the program manager, supports the development, maintenance, and implementation of work order management plans; a document that guides the performance of all functional activities performed on the individual work orders.  Monitors and reports on program progress relative to program plans, (i.e., planned vs. actual), with respect to programmatic and financial baselines.

Qualifications:  A Bachelors degree or demonstrated program experience in Accounting, Program Management, Information Systems, Electronic Publishing, Communications or related field.  The Senior Program/Business Manager must have a minimum of ten (10) years of successful program/business management experience, three (3) of which shall be within the last five (5) years, on large government technical contracts. 

BUSINESS/PROJECT SUPPORT

03
Project Manager

Functions:  Acts as overall system engineer, technical manager, and administrator for one or more delivery orders; serves as the primary interface and point of contact with the Program Manager,  on technical program/project issues. Supervises program/project operations by developing system engineering and management procedures, planning and execution of the engineering and technical effort. Responsible for monitoring and reporting progress, management of  acquisition and employment of the program/project resources management and control of financial and administrative aspects of the program/project with respect to delivery order requirements.

Qualifications:  A Bachelor’s degree in a technical or management field and eight (8) years of recent experience performing the foregoing system engineering functions. At least five (5) years of the total experience should consist of management and supervisory experience including the performance of functions with respect to engineering program/projects; at least two (2) years of the total experience spent as a team leader investigating large and complex problems.  Demonstrates ability to make sound recommendations relevant to computing, quality control, analysis, and testing systems.

04
Senior Management Analyst

Functions:  Oversees assignments, including those employing novel approaches to conducting high-level studies and resolving complex management problems.  Individually, or with assistants, develops, analyzes, evaluates, and advises on methods and techniques to improve organizational work processes, procedures, resources, management controls, information systems, documentation, and similar management functions.  Conducts management and organizational studies involving analysis of broad programs, functions, and organizations of government agencies at multiple locations and including controversial relationships.  Based upon study findings, develops detailed recommendations on methods, procedures to apply, alternative ways to organize efficiently and generate staffing and dollar savings. Develops project plans and determines resource needs and allocates them.  Determines information needed to perform in-depth analysis.  Devises methods for securing the required information and develops survey data sources, on-site investigations, discussions with managers or specialist at the work site. Identifies problems and develops recommendations.  Participates in procurement process, and conducts or coordinates related training.  Coordinates actions with government and corporate headquarters staff.  Keeps government program authorities, and management aware of status, problems, and solutions.

Qualifications:  A Bachelors degree with twelve (12) years of direct experience, three (3) of which shall be within the last five (5) years in management of government business and technical operations, including all of the areas outlined above. Must have demonstrated program, deliverables and staff management experience.  An advanced degree in Business Management, Systems Analysis, MIS, Law, Economics, Human Resources or other related field may be substituted for three years experience.

05
Financial Manager
Functions:  Serves as a leader ensuring that a group of financial management professionals are working in concert with automated complex business practices within the time frame specified by the government, and that all of the financial requirements are met. Must be able to assess products and procedures for compliance with government standards, accounting principles, and multi-tiered system application standards. Must be able to grasp interrelationships between financial management requirements and automated solutions, considering the current system environment and the potential integration of added systems concurrently or later. Prepares all milestone documentation and presentations for senior managers, colleagues, and subordinates. Can present material before outsight authority for the government and/or prepare Program Managers for briefings and presentations. Is thoroughly familiar with activity based costing, business case analysis and outsourcing requirements

Qualifications:  Bachelors Degree with twelve (12) years experience in financial management or High School diploma and fifteen (15) years of financial management experience, including seven (7) years of increasing responsibilities including supervisory duties.  Experience in financial management with demonstrated ability to supervise or lead a team of financial management professionals. Must demonstrate a thorough knowledge of Federal financial and accounting systems requirements. Must demonstrate experience in working with multi-year/no-year appropriations and differing appropriations (e.g., O&M and Procurement).

06
Senior Financial Analyst
Functions:  Serves as a leader ensuring that a group of analysts are working in concert to systematically integrate business, cost estimating and financial management processes to ensure the efficient stewardship of public funds. Responsible for formulating strategic financial plans, preparing cost estimates and correlation of financial requirements into executable budgets. Responsible for assessment of products and or procedures for compliance with government standards, accounting principles, internal controls, and multi-tiered system application standards. Manages completion of work within the time frame specified by the government ensuring that all requirements are met. Prepares milestone status reports and presentations for colleagues, subordinates, and end user representatives. 
Qualifications:
  A Bachelors degree with eight (8) years of financial management experience, including at least five (5) years of increasing responsibilities as a team leader or first level supervisor.   Experienced in financial management with demonstrated ability to supervise or lead a team of financial analysts is required. Possesses a thorough knowledge of Federal financial and accounting policies and systems requirements. Must be able to grasp interrelationships between financial management requirements and automated solutions, considering the current system environment and the potential integration of added systems. Must demonstrate knowledge of activity based costing, business case analysis and outsourcing requirements.  Must demonstrate experience in working with multi-year/no-year appropriations and differing appropriations (e.g., O&M and Procurement).

07
Financial Analyst
Functions:  Works in concert to systematically integrate business, cost estimating and financial management processes to ensure the efficient stewardship of public funds. Responsible for formulation of strategic financial plans, preparing cost estimates and correlation of financial requirements into executable budgets. Responsible for assessment of products and or procedures for compliance with government standards, accounting principles, internal controls, and multi-tiered system application standards. Manages completion of work within the time frame specified by the government, ensuring that all financial requirements are met. Prepares milestone status reports and presentations for colleagues, subordinates, and end user representatives. 


Qualifications:
  A Bachelors degree with four (4) years of financial management experience.  Experience in financial management with demonstrated ability to supervise or lead a team of financial analysts is required. Possess knowledge of Federal financial and accounting policies and systems requirements. Must be able to grasp interrelationships between financial management requirements and automated solutions, considering the current system environment and the potential integration of added systems. Is familiar with activity based costing, business case analysis and outsourcing requirements.  Must demonstrate experience in working with multi-year/no-year appropriations and differing appropriations (e.g., O&M and Procurement).
08
Senior Financial Systems Analyst
Functions:  Manages a team of analysts in optimizing and automating complex business practices given deadlines and milestones specified by the government. Directs the gathering of user requirements and translation into workable automated solutions. Assesses products and procedures for compliance with government standards, accounting principles, internal controls, and multi-tiered system application standards.  Leads all stages of a project's life cycle, including the creation and monitoring of schedules, requirements documentation, systems design and specifications, and project status reporting.

Qualifications:  A Bachelors degree or related experience with eight (8) years of combined financial management and systems engineering experience. Experience in Financial Management/Accounting for the Federal Government. Possess a thorough knowledge of Federal financial and accounting systems and current technological environments such as the Internet, Client/Server, and Object Oriented related systems. Must demonstrate an in-depth knowledge of database architectures, object oriented design, and systems implementation.
09
Procurement Specialist

Functions:  Develops Acquisition Plans and other procurement justifications and approval documentation, Source Selection Plans including development of evaluation criteria, contract line item structures, statements of work, task statements, contract modifications, and contract correspondence. Performs contract administration.  Responsible for assessment of products and procedures for compliance with government standards, accounting principles, internal controls, and multi-tiered system application standards. 

Qualifications:  A Bachelors degree with four (4) years of experience and attendance at federal government acquisition workforce training (e.g. DAWIA) may be substituted for a degree.  Four  (4) years of progressive experience supporting and developing government procurements.  Must possess knowledge of the organization and contents of the Federal Acquisition Regulation (FAR), agency specific regulations, and be current and knowledgeable of acquisition streamlining initiatives and reforms. The Procurement Specialist has understanding of the uses of the various acquisition approaches, e.g. full and open competition, cost plus and fixed price contracts, Government Wide Agency Contracts and blanket purchase agreements, and is able to formulate documentation for the various approaches.  Must demonstrate good organization and writing skills.

10
Senior Acquisitions Analyst

Functions:  Provides professional services in the areas of acquisition management and contract administration.  The Senior Acquisitions Analyst acts as lead for the contractor procurement support team.  Provides assistance in, and coordinates contract support for, all phases of the acquisition process. Conducts research and presents findings on contracting approaches, requirements analysis, existing contract analysis, and preparation of all pre-contract documentation, including preparation of Statements of Work (SOWs), Independent Government Cost Estimates (IGCEs), and Procurement Requests (PRs).  Reviews contract documentation for compliance with government acquisition policies and regulations.  Assists in the evaluation of proposals, contract negotiation and review of all contract documentation.  Provides and supports budget and resource requirements.   Assists in implementing and managing contract modifications  reviews, interprets and identifies discrepancies in modifications.   Provides contract administration support; acts as interface with the government Contracting Officer and Specialist , and technical support staff to review, mediate, and resolve contract related issues. Tracks resources and expenditures, identifies and analyzes buying trends, and monitors and evaluates deliverables and performance.  Reviews and evaluates existing procedures, and assists in the development of new standard operating procedures

Qualifications:  A graduate degree in Business, Law, Communications, or related field is required. The Senior Acquisitions Analyst must have a minimum of twelve (12) years direct experience in government contracting and contract administration, five (5) of which must have been within the past eight (8) years.  In addition, the Senior Acquisitions Analyst must have demonstrated experience in government financial processes, and FAA acquisitions regulation and policy analysis, mediation and negotiation, and management of professional staff.

11
Quality Assurance Manager

Functions: Establishes and maintains a process for evaluating software and associated documentation.  Determines the resources required for quality control. Maintains the level of quality throughout the software life cycle.  Conducts formal and informal reviews at pre-determined points throughout the development life cycle.

Qualifications:    A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline may be substituted for two (2) years experience.  A minimum of eight (8) years experience, three (3) of which shall be within the last five (5) years in Configuration Management, verification and validation, software testing and integration, software metrics and their application to software quality assessment. General experience includes increasing responsibilities in quality assurance and quality control.

12
Quality Assurance Analyst

Functions:  Provides technical and administrative direction for personnel performing software development tasks, including the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with schedules. Coordinates with the Program and/or Project Manager to ensure problem solution and user satisfaction. Makes recommendations, if needed, for approval of major systems installations. Prepares milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end user representatives. Provides daily supervision and direction to support staff. 

Qualifications:  Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. This position requires a minimum of six (6) years experience, three (3) of which shall be within the last five (5) years and at least three (3) years must be specialized. Specialized experience includes: analysis and design of business applications on complex systems for large-scale computers, data base management, use or the programming languages such as ADA, Cobol, 4GL, and/or DBMS.  Has knowledge of current storage and retrieval methods and demonstrated ability to formulate specifications for computer programmers to use in coding, testing, and debugging of computer programs. General experience includes increasing responsibilities in assignments of a technical nature. Proven ability to work independently or under only general direction on complex application problems involving all phases of systems analysis is required.

13
Business Application and Resource Analyst

Functions:  Responsible for manpower resource planning and allocation, analysis of buying trends, research, analysis and presentation of contract status and resource reports, and market analysis.  Supports the government Acquisition Contract Management Team in developing, implementing, and documenting best business practices related to manpower resource planning, allocation and compensation.  Provides professional support to Contract and Business Managers in meeting and maintaining manpower resource requirements.  Evaluates internal manpower requirements for the execution of IT strategies and procedures and performs analysis of external market factors affecting compensation for IT professionals and supporting technical personnel.  Develops compensation strategies for achieving and maintaining the optimum levels of technical capability with available financial resources.

Qualifications:  High School diploma or equivalent with a minimum of ten (10) years of experience in business systems analysis, five (5) of which must have been within the past eight (8) years, and with six (6) years direct experience in contract negotiations and market analysis.  Must have the capability to monitor industry and public policy development for impact on market for IT personnel.

14
Lead Business Analyst

Functions:  Analyzes information requirements.  Evaluates analytically and systematically problems of workflow, organization, and planning and develops appropriate corrective action.  Applies business process improvement practices, to reengineer methodologies/principles and business process modernization projects.  Applies, as appropriate, activity and data modeling, transaction flow analysis, internal control and risk analysis and modem business methods and performance measurement techniques.  Assists in establishing standards for information systems procedures.  Develops and applies organization‑wide information models for use in designing and building integrated, shared software and database management systems.  Constructs sound, logical business improvement opportunities consistent with the configuration information management guiding principles, cost savings, and open architecture objectives.

Qualifications:  A Bachelors degree in Computer Science, Information Systems, Business, or related field with eight (8) years of demonstrated experience, three (3) of which shall be within the last five (5) years in the business of information resources management, which must include five (5) years of experience in business process improvement.  

15
Project Control Analyst

Functions:  Oversees financial management and administrative information and activities, such as budgeting, manpower and resource planning, and financial reporting. Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems related to management problems or contractual issues, which would require a report and recommend solutions.  Develops work breakdown structures, prepare charts, tables, graphs, and diagrams to assist in analyzing problems.

Qualifications:  Minimum of six (6) years experience, three (3) of which shall be within the last five (5) years in preparation and analysis of financial statements, development of complex project schedules, in general accounting and management activities.  A Bachelors degree in Computer Science, Information Systems, Engineering, Business, Accounting, or other related discipline may be substituted for three years experience.

16
Project Analyst

Functions:  Analyzes project requirements in the areas of business management, financial management, program scheduling, critical path analyses, support requirements, and performs other related analyst/management activities required for successful completion of the task. Conducts impact studies, cost/benefit analyses, dependency models, and project tracking methodologies to ensure the success and efficiency of the project.

Qualifications:  A Bachelor’s degree and four (4) years of experience performing the foregoing functions or a High School diploma and eight (8) years of experience performing the foregoing functions.

17
Lead Project Administrator

Functions:  Analyzes project requirements in the areas of business management, financial  management, program scheduling, critical path analyses, support requirements, and performs other related analyst/management activities required for successful completion of the task. Conducts impact studies, cost/benefit analyses, dependency models, and project tracking methodologies to ensure the success and efficiency of the project.

Qualifications:  A Bachelor’s degree and two (2) years of experience performing the foregoing functions or a High School diploma and four (4) years of experience performing the foregoing functions.

18
Junior Project Administrator

Functions:  Analyzes project requirements in the areas of business management, financial management, program scheduling, critical path analyses, support requirements, and performs other related analyst/management activities required for successful completion of the task. Conducts impact studies, cost/benefit analyses, dependency models, and project tracking methodologies to ensure the success and efficiency of the project

Qualifications:  A Bachelor’s degree or a High School diploma and two (2) years of experience performing the foregoing functions.

19
Cost Analyst

Functions:  Performs Functional Economic Analysis (FEA) to evaluate the costs of alternative ways to accomplish functional objectives. The FEA states investment costs, benefits, and risks as a net change to the functional baseline cost, the cost of doing business now and in the future. Ensures that cross-functional, security, and other integration issues are addressed.

Qualifications:  A Bachelors degree in Computer Science, Information Systems, Engineering, Business, Accounting, or other related discipline. This position requires a minimum of six (6) years experience, and three (3) of which shall be within the last five (5) years.  Additionally, at least three (3) years must be specialized.  Specialized experience includes: demonstrated experience in providing technical and financial justifications (obtained by collecting information relevant to the decision and displaying that information in standard formats) in support of computer system selections. General experience includes increasing responsibilities in information systems or a technical and fiscal nature.

20
Senior Technical Writer/Editor

Functions:  Develops, drafts, revises, and edits reports, articles, manuals, specifications, presentation materials, and other technical documents, using rough outlines and materials. Interprets information obtained through research and provided by technical specialists. Applies knowledge of documentation content and format standards to prepare, edit, and publish technical materials.

Qualifications:  A Bachelor’s degree in English or Journalism and at least five (5) years of experience performing the foregoing technical writing/editing functions. At least two (2) years of the individual’s foregoing total experience must have consisted of performing technical writing/editing functions with respect to data collection, data reduction, engineering analysis, mathematics, or digital systems.

21
Technical Writer/Editor

Functions:  Develops, drafts, revises, and edits reports, articles, manuals, specifications, presentation materials, and other technical documents, using rough outlines and materials. Interprets information obtained through research and provided by technical specialists. Applies knowledge of military documentation content and format standards to prepare, edit, and publish technical materials.

Qualifications:  High School diploma or equivalent with at least three (3) years of experience performing the foregoing technical writing/editing functions.

22
Senior Electronic Publishing Specialist

Functions:  Performs high-level electronic publishing.  Prepares style sheets, operates software programs such as the GPO electronic publishing system and desktop software programs, such as WORD for Windows, Pagemaker, and Ventura.  Keys in and verifies a wide variety of administrative and technical data, performs system backups, and prepares draft and final publications.  Provides training and technical assistance to users on document layout, styles, fonts, software/hardware operation procedures, and producing draft and final publications of administrative and technical documents.  Maintains work area to include filing and storage of disk and hard copy files periodic maintenance of desktop publishing equipment, including laser printers responds to telephone and in-person inquiries from users or potential users prepares periodic or special reports on desktop operations by obtaining information records and files and may take part in informal demonstrations of electronic publishing capabilities.

Qualifications:  A Bachelors degree in Computer Sciences, Graphic Design, English (writing/editing/publishing), Business Management, or other related subjects be substituted for two (2) years of experience.  A minimum of eight (8) years of direct experience, three (3) of which shall be within the last five (5) years in document design and publishing, including all of the areas outlined above.  Must have demonstrated experience in managing schedules and deliverables, and extensive knowledge of Pagemaker, Ventura, Adobe, and other desktop publishing programs.  

23
Electronic Publishing Specialist

Functions:  Performs low-level electronic publishing.  Prepares style sheets, operates software programs such as the GPO electronic Publishing system and desktop software programs, such as WORD for Windows, Pagemaker, and Ventura.  Keys in and verifies a wide variety of administrative and technical data, performs system backups, and prepares draft and final publications.  Provides training and technical assistance to users on document layout, styles, fonts, software/hardware operation procedures, and producing draft and final publications of administrative and technical documents.  Maintains work area to include filing and storage of disk and hard copy files periodic maintenance of desktop publishing equipment, including laser printers responds to telephone and in-person inquiries from users or potential users prepares periodic or special reports on desktop operations by obtaining information records and files and may take part in informal demonstrations of electronic publishing capabilities.

Qualifications:  An Associate degree in a directly related field may be substituted for two (2) years work experience.  The Electronic Publishing Support must have a minimum of five (5) years of experience, two (2) of which shall be within the last five (5) years in the areas outlined above.  

24
Senior Contracts Analyst

Functions:  Provides professional services in market and trend analysis, and contract business and technical evaluation support to the FAA Acquisition Contract Management Team.   Specific responsibilities shall include conducting technical reviews of government contracts and modifications, and comparisons with similar products and services, collection and evaluation of, and reporting on market surveys and trends, and analysis of alternate vehicles in terms of office automation, hardware, software, and technical support requirements.  In addition, the Senior Contracts Analyst shall act coordinate activities with the government Acquisition Teams, and shall maintain the contract database, and shall analyze the advisability on entering into government contracts.  The Senior Contracts Analyst shall oversee and publish a monthly newsletter, assist in maintaining the WEB site, and shall coordinate the Telecom.  

Qualifications:  A Masters degree in Business, Communications, or related field with a minimum of twelve (12) years experience in management and analysis of government requirements and contracts, five (5) of which must have been within the past eight (8) years, and shall have eight (8) years direct experience in market analysis and Market Surveys.  The Senior Contracts Analyst shall have in-depth knowledge of FAA contract and acquisition procedures and policies.

25
Contracts Analyst

Functions:  Provides professional services in market and trend analysis, and contract business and technical evaluation support to the FAA Acquisition Contract Management Team.   Specific responsibilities shall include conducting technical reviews of government contracts and modifications, and comparisons with similar products and services, collection and evaluation of, and reporting on market surveys and trends, and analysis of alternate vehicles in terms of office automation, hardware, software, and technical support requirements.  In addition, the Senior Contracts Analyst shall act coordinate activities with the government Acquisition Teams, and shall maintain the contract database, and shall analyze the advisability on entering into government contracts.  The Senior Contracts Analyst shall oversee and publish a monthly newsletter, assist in maintaining the WEB site, and shall coordinate the Telecom.  

Qualifications:    A Bachelors degree in Business, Communications, or related field with a minimum of six (6) years experience in management and analysis of government requirements and contracts, two (2) of which must have been within the past five (5) years.  The Contracts Analyst shall have knowledge of government contract and acquisition procedures and policies.

26
Contracts Administrative Assistant

Functions:  Provides general support to the government contract team and to the contractor support team in the following areas; preparation of PRs and entry of financial data, maintaining contract documentation, assisting in data collection and reporting for market surveys, research and editing of materials for newsletters, WEB sites, and other publications and documentation, analysis of invoices and maintenance of spreadsheets relating to budget and resource use and allocation.

Qualifications:  A Bachelors degree with a minimum of two (2) years, within the last five (5) years of direct experience in contracts or business administrative support.

27
Documentation Specialist

Functions:  Applies knowledge of word processing to perform page layouts, graphics layouts, and proper selection and use of English language and grammar to develop, draft, edit, and revise User Manuals, Operating Guides, Reports, and presentation materials for corporate and/or stand alone computing applications. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A High School diploma or equivalent and one (1) year of experience performing typing and/or word processor functions.

28
Documentation Clerk 

Functions:  Responsible for writing manuals and user guides for users, programmers and the operations staff.  Assists in designing and documenting data requirements, system tests and implementation plans, and system demonstrations.  Develops flow charts and system workflow graphics. Sets up data dictionaries for automated systems.  May assist in entering and managing financial management systems data.

Qualifications:  A minimum of two (2) years with the last five (5) years, direct experience in the area outlined above, and must be proficient in Microsoft Word, and Excel.

29
Clerk Typist

Functions:  Prepares periodic or special reports of workload and information from records and files using PC-based word processing software, such as Microsoft Word or WordPerfect. Performs related clerical duties such as answering telephone, referring callers or furnishing information, maintaining files, operating copying machine and distributing or preparing documents to be mailed.

Qualifications:  High School diploma or equivalent with a minimum of one (1) year within the last three (3) years, direct experience in the area outlined above.

30
Graphics Artist

Functions:  Prepares formal technical drawings, graphics, and illustrations in support of ADP development, operations, and support functions. Examples include: internet web development, AIS presentation view graphs and slides, training aids and training media, flow charts, and other related material.

Qualifications:  A High School diploma or equivalent and two (2) years of experience in computer generated graphics, presentation preparation, formal drawings, and/or graphic oriented ADP support.

31
Graphics Specialist

Functions:  Directly supports Program Manager or Project Manager in the preparation of presentation graphics and supports the development of contract deliverables and reports by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.  Responsible for integrating the graphics generated with automated tools and the deliverable documents.  

Qualifications:  High School diploma or equivalent and a minimum of two (2) years experience in office administration and developing graphic/artistic presentations for publications and documents).  At a minimum, one (1) year of specialized experience using commercial automated graphics systems, and desktop publishing systems.  Demonstrated ability to work independently or under only general direction.

32
Computer Aide/Intern

Functions:  Assists one or more workers in a computer related field by performing specific or general duties of a lesser skill.  Various duties may include, but are not limited to, the following: Entering program information via a video display terminal in assisting programmers by preparing final flowcharts and record layouts following rough drafts, or making copies of documentation to update program maintenance manuals.

Qualifications:  Currently attending High School or equivalent.  No experience necessary as this is a trainee position.

INFORMATION MANAGEMENT SUPPORT

33
Senior Information Engineer (IE)

Functions:  Mentors government task leaders and acts as project manager directing the efforts of other IE categories. Has full life-cycle experience and expertise in all areas of the IE Methodology. Performs instruction in information engineering and engineering process reengineering, and hands-on training in the use of Computer Aided Software Engineering (CASE) tools.  Plans and manages projects schedules, directs the work of other contractors, provides quality assurance reviews, and provides consulting services during the planning, analysis, and design phases of information engineering.  Facilitates the governments’ workshops, Joint Requirement Planning (JRP) sessions, Joint Application Development (JAD) sessions, and Rapid Application Development (RAD) sessions. Responsibilities will include preparation and presentation of government briefings to the senior leadership.

Qualifications:  A Bachelors degree in Software Engineering with a minimum of (ten) 10 years of demonstrated experience, three (3) of which shall be within the last five (5) years in Software engineering and program management all of the areas outlined above.   

34
Lead Information Engineer
Functions: Performs information systems development, functional and data requirements analysis, systems analysis and design, programming, program design, system upgrades and documentation preparation. Implements information engineering projects, systems analysis, design and programming using CASE and IE tools and methods, systems planning, business information planning, and business analysis. Applies, as appropriate, activity and data modeling, transaction flow analysis, internal control and risk analysis and modern business methods and performance measurement techniques. Assists in establishing standards for information systems procedures. Manages planned projects for overall installation of application and network systems. Develops action plans with milestones for system upgrades. Provides technical leadership for analysis, integration and support of new products, interfaces and performance enhancements. Analyzes and resolves system software issues. Administers accounts and system access as needed. Assists with the development of training curriculum for customer orientation and use of new and improved systems. Also assists with application customization through process analysis and workflow development including advising customers of database file & table configuration best practices.

Qualifications:  A Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business or equivalent and five (5) years of general experience. Specific experience in the following is required: applying business process improvement practices to re-engineer methodologies/principles and business process modernization projects, developing and applying organization-wide information plans and models for use in designing and building integrated, shared software and database management systems, and constructing logical business improvement opportunities consistent with corporate Information Management guiding principles, cost savings, and open system architecture objectives. Possesses the ability to work independently.

35
Junior Information Engineer

Functions:  Works with ADA, SQL, and third/fourth generation languages in the design and implementation of systems and using database management systems. Uses software tools and subsystems to support software reuse and domain analyses and their implementation. Performs software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools. Provides input to estimate software development costs and schedule. Uses diagnostic software to test and isolate ADPE to validate functionality.  Often assists with monitoring system performance and security and sets up terminal/printer queues. Provides in-service support for proper use of system software, hardware, or applications and provides Tier 1 technical support.
Qualifications:  A Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business or equivalent and one (1) year of general experience.  Possesses ability to assume increasing responsibilities in information engineering activities. Knowledgeable of applicable standards and general technical support processes is required.  

36
Information Engineer I

Functions:  Works with Ada, SQL, and third/fourth generation languages in the design and implementation of systems and using database management systems. Possesses ability to assume increasing responsibilities in information engineering activities. Knowledgeable of applicable standards and provides general technical support. 

Qualifications:  A Bachelor’s Degree in Computer Science, Information Systems, Engineering, Business or equivalent and 1 year of general experience is required.   Analyzes and studies complex information system requirements. Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation. Manages software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools. Provides input to estimate software development costs and schedule. Reviews existing programs and assists in making refinements, reducing operating time, and improving current techniques. May manage, coordinate, or install system upgrades. Uses diagnostic software to test and isolate ADPE to validate functionality. May provide system analysis and integration and oversee system operations. Often assists with monitoring system performance and security and sets up terminal/printer queues. Provides in-service support for proper use of system software, hardware, or applications and provides Tier 1 technical support for ADPE. Works independently under minimal supervision. Six (6) years of general experience is equivalent to a Bachelor's degree. With a Master's degree, no experience is required.

37
Senior Application Engineer

Functions: Analyzes and studies complex system requirements. Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation. Manages software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools. Estimates software development costs and schedule. Reviews existing programs and assists in making refinements, reducing operating time, and improving current techniques. Supervises software configuration management.

Qualifications: A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. Position requires a minimum of eight (8) years experience managing or performing software engineering activities, of which at least five (5) years must be specialized and three (3) of which shall be within the last five (5) years.   Specialized experience includes: demonstrated experience working with ADA, SQL, and third/fourth generation languages in the design and implementation of systems and using database management systems. General experience includes increasing responsibilities in software engineering activities. Knowledgeable of applicable standards and supervisory skills is required.

38
Application Engineer

Functions: Analyzes and studies complex system requirements and prepares recommendations for change.  Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation. Manages software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools. Estimates software development costs and schedule. Prepares existing programs and assists in making refinements, reducing operating time, and improving current techniques. Supervises software configuration management.

Qualifications: A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. Position requires a minimum of four (4) years experience managing or performing software engineering activities, of which at least four (4) years must be specialized and two (2) of which shall be within the last four (4) years.   Specialized experience includes: demonstrated experience working with ADA, SQL, and third/fourth generation languages in the design and implementation of systems and using database management systems. General experience includes increasing responsibilities in software engineering activities. Requires knowledge of applicable standards.
39
Senior Computer Scientist

Functions:  Applies knowledge of computer science concepts and techniques to develop and apply automated solutions to engineering, scientific, or business data acquisition and management problems. Uses scientific and engineering logic to independently identify conceptual or theoretical solutions to problems of computer hardware or software design and operation. Develops alternative approaches to design, test and evaluation techniques for solving automation problems, evaluates and recommends that which will provide the optimum solution balancing specific project needs with economic constraints. Interfaces with and uses micro, mini and mainframe computer systems in addressing project objectives. Formulates architectural design, functional specification, interfaces and documentation of computer systems considering system interrelationships, operating modes, and equipment configurations. Responsible for developing project plans, justifications, guidelines, and controls. 

Qualifications:  A Bachelor of Science Degree in Computer Science, Mathematics, Statistics, or Engineering, from an accredited college or university and eight (8) years of experience performing the foregoing functions, three (3) of which shall be in the last five (5) years. Required specialized experience required includes performing as a team lead or independent project lead in the functions stated above. 

40
Computer Scientist

Functions:  Applies knowledge of computer science concepts and techniques to develop and apply automated solutions to engineering, scientific, or business data acquisition and management problems. Uses scientific and engineering logic to independently identify conceptual or theoretical solutions to problems of computer hardware or software design and operation. Develops alternative approaches to design, test and evaluation techniques for solving automation problems, evaluates and recommends that which will provide the optimum solution balancing specific project needs with economic constraints. Interfaces with and uses micro, mini and mainframe computer systems in addressing project objectives. Formulates architectural design, functional specification, interfaces and documentation of computer systems considering system interrelationships, operating modes, and equipment configurations. Responsible for segments or phases of broader more complex projects. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor of Science Degree in Computer Science, Mathematics, Statistics, Engineering, or Information Systems from an accredited college or university and four (4) years of experience performing the foregoing functions, three (3) of which shall be in the last five (5) years.

41
System Administrator

Functions: Supervises and manages the daily activities of configuration and operation of business systems, which may be mainframe, mini, or client/server based.  Optimizes system operation and resource utilization, and performs system capacity analysis and planning.  Provides assistance to users in accessing and using business systems.

Qualifications: A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline.  Must have a minimum of four (4) years experience, three (3) of which shall be within the last five (5) years in administrating UNIX or open systems-compliant systems, and on a large-scale computer system or a multi-server local area network.  

42
Senior Computer Software Systems Specialist

Functions:  Must be knowledgeable in implementing computer systems in a phased approach of requirements analysis and conceptual design, site survey, system design review, critical design review, installation, integration, and testing. Must be knowledgeable in performing requirements analysis for a wide range of users in areas of office automation and finance and accounting. Must be able to present system designs for user approval at formal reviews. Must be capable of performing configuration management, integrating software, interpreting software test results, and recommending solutions for unsatisfactory test results. Must be knowledgeable in life-cycle support, including maintenance, administration, and management. Must be able to provide solutions to identified software problem reports. 

Qualifications: A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline.  Must have eight (8) years of progressive working experience as a computer specialist or a computer systems analyst. At least five (5) years of experience as a computer systems analyst.

43
Senior Software Architect

Functions:  Establishes system information requirements using analysis of the information engineers in the development of enterprise-wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces. Ensures these systems are compatible and in compliance with the standards for open systems architectures, the Open Systems Interconnection (OSI) and International Standards Organization (ISO) reference models, and profiles of standards - such as Institute of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference model - as they apply to the implementation and specification of Information Management solution of the application platform, across the application program interface (API), and the external environment/software application. Ensures that the common operating environment is TAFIM compliant. Evaluates analytically and systematically problems of work flows, organization, and planning and develops appropriate corrective action. Provides daily supervision and direction to staff.

Qualifications:  A Bachelor’ Degree in Computer Science, Information Systems, Engineering, or other related discipline. The Senior Systems Architect must have a minimum of ten (10) years experience with three (3) of the last five (5) years in supervision of system architects, use of structured analysis, design methodologies and design tools (such as IDEFlX, entity relationship diagrams), and other design techniques.  AMust have experience with object-oriented principles, and the logical and physical functional, operational, and technical architecture of large and complex information systems.  An advanced degree in Computer Science, Information Systems, Engineering, or other related discipline may be substituted for two years of experience. 

44
Senior Computer Systems Analyst

Functions: Provides technical and administrative direction for personnel performing software development tasks, including the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with schedules.  Coordinates with the Project and/or Program Manager to ensure problem solution and user satisfaction. Makes recommendations if needed for approval of major system installations. Prepares milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end user representatives. Provides daily supervision and direction to support staff.

Qualifications:  A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. This position requires a minimum of eight (8) years general experience with at least six (6) years must be specialized in computer applications, programming and data storage/retrieval.  Specifically, three (3) of the last five (5) years shall include experience in the analysis and design of business applications for complex systems, large-scale computers, and database management.  The individual must use programming languages such as ADA, Cobol, 4GL, and/or DBMS. The analyst shall possess knowledge of current storage and retrieval methods and the ability to formulate specifications for other computer programmers to use in coding, testing, and debugging of computer programs. 

45
Computer Applications Specialist


Functions:  Applies knowledge of automated data processing (ADP) functions, hardware and software systems operation, and computer programming languages and techniques, and software applications products to produce technical or management information products. Uses standard database, spreadsheet, or document-producing software applications programs on microcomputer, minicomputer, or mainframe computer systems. Designs and formats databases and input screens. Searches, queries, or compiles data, creating reports or other documents to meet user requirements. Writes and debugs flow charts, code, programs, or routines in fourth generation languages. Maintains and manages databases, files, and back-ups. Operates computer terminals printers, plotters, and other peripheral hardware, entering commands and data required to control their operation. Prepares software change requests and trouble reports. Prepares user manuals, advises, and/or trains users on new software system operations. As a result of the above functions, a Secret clearance may be required for the above position

Qualifications:  A High School diploma or equivalent, and four (4) years of experience performing the foregoing functions. 

46
Senior Computer Specialist/Programmer 

Functions:  Applies knowledge of computer science principles, information management principles, data processing functions, ADP hardware and software systems structures and operations, and computer programming languages and techniques to solve automation problems. Addresses scientific, engineering or business objectives by writing, modifying, or adapting computer programs in machine level, assembly, and third or fourth generation programming languages. Interfaces with and uses minicomputer and mainframe computer systems in addressing project objectives. Identifies and uses standard, unconventional and original mathematical, algorithmic, and programmatic approaches to define, plan, organize, design, develop, modify, test and integrate data base or data processing systems, computer hardware systems, and simulation models. Formulates architectural design, functional specification, interfaces and documentation of hardware or software systems considering system interrelationships, operating modes, and software or equipment configurations. Researches unconventional applications of software and operating systems in designing and developing new methodologies, signification modifications, or adaptations of standardized techniques. Responsible for developing project plans, guidelines and controls. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and eight (8) recent years of experience performing the foregoing functions or a High School diploma and twelve (12) recent years of experience performing the foregoing functions. At least four (4) years of the total experience must have been in programming.

47
Computer Specialist/Programmer

Functions:  Applies knowledge of computer science principles, information management principles, data processing functions, ADP hardware and software systems structures and operations, and computer programming languages and techniques to solve automation problems. Applies scientific, engineering or business objectives by writing, modifying, or adapting computer programs in machine level, assembly, and third or fourth generation programming languages.  Interfaces with and uses minicomputer and mainframe computer systems in addressing project objectives. Uses standard or conventional approaches to define, plan, organize, design, develop, modify, test and integrate database or data processing systems, computer hardware systems, and simulation models. Assists in formulating architectural design, functional specification, interfaces and documentation of hardware or software systems. Uses detailed specifications and adapt standardized techniques, methods, criteria and precedents to develop or modify portions of a system or program. Responsible for segments or phases of broader, more complex projects. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) recent years of experience performing the foregoing functions or a High School diploma and eight recent (8) years of experience performing the foregoing functions. At least two (2) years of the foregoing experience must have been in programming.

48
Junior Computer Specialist/Programmer

Functions:  Applies knowledge of computer science principles, information management principles, data processing functions, ADP hardware and software systems structures and operations, and computer programming languages and techniques to solve automation problems. Applies scientific, engineering or business objectives by writing, modifying, or adapting computer programs in machine level, assembly, and third or fourth generation programming languages Interfaces with and uses microcomputer and mainframe computer systems in addressing project objectives. Uses standard or conventional approaches to define, plan, organize, design, develop, modify, test and integrate data base or data processing systems, computer hardware systems, and simulation models. Assists in formulating architectural design, functional specification, interfaces and documentation of hardware or software systems. Uses detailed specifications, and adapts standardized techniques, methods, criteria and precedents to develop or modify portions of a system or program. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university or a High School diploma and four (4) years of experience performing the foregoing functions.

49
Geographic Information System Analyst

Functions:  Applies knowledge of information systems principles, spatial data processing functions, spatial analysis of topological structured data, and computer programming languages and techniques to solve multi-discipline query and classification of spatial data. Designs computer automated processes and programs to solve cartographic and map communication problems. Applies scientific and statistical methods in obtaining, analyzing, rectifying, and classifying remotely sensed digital raster and vector data to develop or modify geospatial databases.

Qualifications:  A Bachelor’s degree in Geography, Geographic Information Systems, Information Systems, or Computer Science, or related field from an accredited college or university, or a High School diploma and eight (8) years of experience performing the foregoing functions.

50
Senior Computer Technician

Functions:  Applies computer techniques, principles and precedents to develop, design, modify, install, test, evaluate, or operate data processing systems for military support equipment and/or facilities. Maintains, repairs, inspects, troubleshoots or programs systems equipment or components. Reviews, analyzes, develops prepares or applies specifications, policies, standards, or procedures. Plans and performs tests and evaluations of systems equipment or components. Responsible for developing project plans, justifications, guidelines, and controls. As a result of the above functions, a Secret clearance may be required for the above position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and eight (8) recent years of experience performing the foregoing functions, or a High School diploma and twelve (12) recent years of experience performing the foregoing functions. At least three  (3) years of experience installing, troubleshooting, and supporting microcomputers, network interface cards, and printers.

51
Computer Security Systems Specialist

Functions: Analyzes and defines security requirements for Multilevel Security (MLS) issues.  Designs, develops, engineers, and implements solutions to MLS requirements. Gathers and organizes technical information about an organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena.  Performs risk analyses and assessments.

Qualifications:  A Bachelors degree in Electrical Engineering, Information Science, Information Systems, Computer Science, Physics, Math, or other related discipline may be substituted for three (3) years experience.  A minimum of eight years, three (3) of which shall be in defining computer security requirements for high level applications, evaluation of approved security product capabilities, and developing solutions to MLS problems.  

52
Senior INFOSEC/IA Analyst

Functions: Provide security architecture, policy and design guidance for business systems and networks. Individual may also provide Information Security Certification and Accreditation Support for applications, systems and networks in accordance with appropriate customer policies and processes. 

Qualifications:  Masters degree in a technical field (Computer Science, MIS, Engineering) required. Fifteen (15) plus years’ experience may be substituted for degree. DOD Information Assurance Certification/Training a plus. Ten (10) years of demonstrated analytical skills - the ability to translate security policy statements into an understanding of security tool implementation.  Understanding of FIPs compliance issues and familiarity with the DOD Public Key Infrastructure required.

53
INFOSEC/IA Analyst

Functions: Provide security architecture, policy and design guidance for business systems and networks.  Individual will also provide Information Security Certification and Accreditation Support for applications, systems and networks in accordance with appropriate customer policies and processes.  

Qualifications:  Bachelors degree in a technical field (Computer Science, MIS, Engineering) required. Ten (10) plus years’ experience may be substituted for degree. DOD Information Assurance Certification/Training a plus. Five (5) years of demonstrated analytical skills - the ability to translate security policy statements into an understanding of security tool implementation.  Understanding of FIPs compliance issues and familiarity with the DOD Public Key Infrastructure required. 
54
Junior INFOSEC/IA Analyst

Functions:  Individual will provide security architecture, policy and design guidance for business systems and networks. Individual will also provide Information Security Certification and Accreditation Support for applications, systems and networks in accordance with appropriate customer policies and processes. 

Qualifications:  Associates degree in a technical field (Computer Science, MIS, Engineering) required. Three (3) plus years’ experience may be substituted for degree. DOD Information Assurance Certification/Training a plus. Two (2) years of demonstrated analytical skills - the ability to translate security policy statements into an understanding of security tool implementation. Understanding of FIPs compliance issues and familiarity with the DOD Public Key Infrastructure required.

55
Applications Engineer

Functions: Analyzes functional business applications and design specifications for functional activities. Develops block diagrams and logic flow charts. Translates detailed design into computer software. Tests, debugs, and refines the computer software to produce the required product. Prepares required documentation, including both program-level and user-level documentation. Enhances software to reduce operating time or improve efficiency. Provides technical direction to programmers to ensure program deadlines are met.

Qualifications:  Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required.  The Applications Engineer position requires a minimum of six (6) years computer equipment experience, with three (3) of the last five (5) years focused upon applications programming on large scale data base management systems and the developing of complex software solutions to satisfy design objectives.

56
Senior ADP Security Specialist

Functions:  Directs all ADP security procedures and issues. Conducts risks assessments, firewall determinations, and security procedures. Conducts planning, cost analysis and implementation of all aspects of ADP security. Performs resident expert functions in all InfoSec and CompuSec areas. Manages the designs, development, implementation and support of all ADP security policy, procedures, and systems.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and eight (8) years of experience performing the foregoing functions.

57
ADP Security Specialist

Functions:  Implements and monitors ADP security procedures and issues. Conducts risks assessments, firewall determinations, and security procedures. Participates in planning, cost analysis and implementation of all aspects of ADP security. Develops and implements InfoSec and CompuSec procedures in all areas. Designs, develops, implements, and supports all ADP security policy, procedures, and systems.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) years of experience performing the foregoing functions, or a High School diploma and eight (8) years of experience performing the foregoing functions.

58
Senior Internet/Intranet Specialist
Functions:  Performs an enterprise-wide set of disciplines for planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise. Develops analytical and computational techniques and methodology for problem solutions.  Establishes system information requirements, using analysis of the information exchange technologies, in the development of enterprise-wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces. Ensures these systems are compatible and in compliance with the standards for open systems architectures, the Open Systems Interconnection (OSI), and International Standards Organization (ISO) reference models, and profiles of standard such as: Institute of Electrical and Electronic Engineers (IEEE), Open Systems Environment (OSE) reference model, and across the application program interface (API).

Qualifications:  A Bachelor’s Degree or equivalent in Computer Science, Information Systems, Engineering, Business or equivalent and five (5) years of general experience required.  Experienced in providing daily supervision and direction to staff. Six (6) years of general experience is equivalent to a Bachelor's degree. With a Master's degree, three (3) years of general experience is required. With a PhD, one (1) year of general experience is required.

59
Internet/Intranet Specialist

Functions:  Performs system analysis and design techniques for Internet or Intranet development and distribution to remote sites using various technologies, which may include HyperText Markup Language (HTML), HyperText Transfer Protocol (HTTP), Common Gateway Interface (CGI), FrontPage, and Netscape software.  Develops and applies organization-wide information models for use in designing and building integrated, shared software, and database management systems. Constructs sound, logical business improvement opportunities consistent with corporate Information Management guiding principles, cost savings, and open system architecture objectives.  

Qualifications:  A Bachelor’s Degree or equivalent in Computer Science, Information Systems, Engineering, Business or equivalent and three (3) years of general experience required.  Experienced in providing daily supervision and direction to junior staff.  Six (6) years of general experience is considered equivalent to a Bachelor's degree. With a Master's degree, one (1) year of general experience is required. With a PhD, no experience is required.

60
Junior Internet/Intranet Specialist 

Functions:  Performs system analysis and design techniques for Internet or Intranet development, which may include Hypertext Markup Language (HTML), HyperText Transfer Protocol (HTTP), and Common Gateway Interface (CGI). Analyzes and develops Internet/Intranet application software processing wide range of capabilities, including numerous engineering, business, and network traffic management functions. Works under general direction.

Qualifications:  A Bachelor’s Degree or equivalent in Computer Science, Information Systems, Engineering, Business or equivalent and one (1) year of general experience required.  Six (6) years of general experience is considered equivalent to a Bachelor's degree.  
61
Senior Web Designer 

Functions:  Designs, develops, troubleshoots, debugs, and implements software code (such as HTML, CGI, and Javascript) for components of the website in support of Information Technology (IT) projects. Works with graphic designers and other members of a project team to develop the site concept, interface design, and architecture of the website. Responsible for interface implementation. Requires strong navigation and site design instincts. Knowledgeable in web development methodology to include CM and testing. Typically requires a college degree in computer science or a related field, and developmental experience in web-based languages.

Qualifications:  Bachelor's Degree from an accredited college or university in computer science, mathematics, or engineering or a mathematics-intensive discipline, or an applicable training certificate from an accredited institution with two (2) years of experience in a computer related field including development and design of software systems and WEB development.

Five (5) years of experience may be substituted for a degree. 

62
Internet/Intranet Web Site Developer

Functions:  Determines customer requirements into internet web and translates applications requirements into the design of complex web sites, including integrating web pages and applications to serve either as stand alone sites or as the front end to web-based applications. Must be able to apply new and emerging technologies to the site development process.


Qualifications:  A Bachelors degree or three (3) years of equivalent experience in a related field with a minimum of one (1) year of computer experience using Internet/intranet products, including Web server and related products selection and administration.  At least one (1) year of experience building and installing web sites, including product selection, configuration, installation, maintenance, and site policy development. Experienced in developing web pages using HTML and associated scripting and graphics integration. 

63
Web Page Developer 

Functions:  Develops and troubleshoots internet web pages and implements software code (such as HTML, CGI, and Javascript) for components of the website as directed.  Works with web designers and other members of a project team to develop and deploy the site.  

Qualifications:  High School diploma or equivalent and one (1) year of web development. Knowledgeable in web development methodology to include CM and testing.  Two (2) years of web development or technical training may be substituted for the diploma. 
64
Senior Data Base Manager

Functions: Manages high-level databases.  Directs the entire software development process, from the establishment and definition of requirements to implementation, acceptance, and maintenance.  Participates in the design and development of database management systems (DBMS) at the highest level, and in defining system and subsystems.  Provides leadership in problem solving, implementation practices, and selection of DBMS theory.  Manages the software development process based on cost and personnel factors.  Provides technical guidance to systems and applications programmers.  Directs and participates in the conceptual system design and specification.  Ensures that software design promotes modularity and portability is reliable, serviceable, and maintainable has demonstrable accuracy, privacy, and security, and is sufficient within the parameters of the system.  Assists in reviewing computer database information software support systems and data requirements, as well as communication and response needs, and recommends operating systems and languages to support them.  Develops test plans and test data for operating systems and support software.  Assists with the design and documentation of data requirements, system test and implementation plans, and system demonstrations.

Qualifications: A Bachelor’s Degree in Computer Sciences, Systems Analysis, Information Management, Software Engineering, Statistics, or Mathematics, and a minimum of ten (10) years of direct experience, three (3) of which shall be within the last five (5) years in database management, development and systems analysis, including all of the areas outlined above.  Must have demonstrated program, deliverables and staff management experience.

65
Data Base Management Specialist

Functions:  Provides highly technical expertise in the use of DBMS. Evaluates and recommends available DBMS products to support validated user requirements. Defines file organization, indexing methods, and security procedures for specific user applications.

Qualifications:  A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline.  The position requires a minimum of six (6) years experience, of which at least four (4) years must be specialized and three (3) of which shall be within the last five (5) years. Specialized experience-e includes: demonstrated experience using current DBMS's technologies, application design utilizing various DBMS and experience with DBMS internals. General experience includes increasing responsibilities in DBMS systems analysis and programming. Demonstrated ability to work independently or under only general direction.

66
Senior Data Base Administrator 

Functions:  Applies knowledge of computer science concepts and techniques in the design, development, installation and maintenance of relational databases to satisfy engineering, scientific, or business data acquisition and management. Develops and maintains necessary public synonyms, data base links, and user access controls. Provides database tuning and monitoring to insure effective and efficient data access to include comparison of performance ratios, tuning of memory configuration, disk I/O, and application software, design and maintenance of the physical layout of the databases and calculating disk space requirements for database tables and indexes. Responsible for developing project plans, justifications, guidelines, and controls. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor of Science Degree in Computer Science, Mathematics, Statistics, or Engineering, from an accredited college or university and eight (8) years of experience performing the foregoing functions.  At least four (4) years of the total experience must have been in programming data base systems.

67
Data Base Administrator

Functions: Applies knowledge of computer science concepts and techniques in the design, development, installation and maintenance of relational databases to satisfy engineering, scientific, or business data acquisition and management. Develops and maintains necessary public synonyms, data base links, and user access controls. Provides database tuning and monitoring to insure effective and efficient data access to include comparison of performance ratios, tuning of memory configuration, disk I/O, and application software.  Design and maintenance of the physical layout of the databases and calculating disk space requirements for database tables and indexes. Responsible for segments or phases of broader, more complex projects. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor of Science Degree in Computer Science, Mathematics, Statistics, or Engineering, from an accredited college or university and four (4) years of experience performing the foregoing functions.  At least four (4) years of the total experience must have been in programming data base systems.

68
Junior Data Base Administrator

Functions:  Applies knowledge of computer science concepts and techniques in the design, development, installation and maintenance of relational databases to satisfy engineering, scientific, or business data acquisition and management. Develops and maintains necessary public synonyms, data base links, and user access controls. Provides database tuning and monitoring to insure effective and efficient data access to include comparison of performance ratios, tuning of memory, configuration, disk I/O, and application software, design and maintenance of the physical layout of the databases and calculating disk space requirements for database tables and indexes. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor of Science Degree in Computer Science, Mathematics, Statistics, or Engineering, from an accredited college or university and two (2) years of experience performing the foregoing functions.
69
Help Desk Manager

Functions: Provides daily supervision and direction to staff that are responsible for phone and in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and applications developed or deployed under this contract. This position serves as the initial point of contact for troubleshooting hardware/software PC and printer problems. 

Qualifications: A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. This position requires a minimum of seven (7) years experience, of which at least five (5) years must be specialized and three (3) of which shall be within the last five (5) years. Specialized experience includes: management of help desks in a multi-server environment, comprehensive knowledge of PC operating systems, e.g., DOS, Windows, as well as networking and mail standards and supervision of help desk employees. General experience includes information systems development, network and other work in the client/server field, or related fields. Demonstrated ability to communicate orally and in writing and a positive customer service attitude.

70
Help Desk Specialist

Functions: Provides phone and in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and applications developed under this contract or predecessors. Serves as a technical point of contact for troubleshooting hardware/software PC and printer problems. 


Qualifications: An Associate's Degree in Computer Science, Information Systems, Engineering, Business, or other related discipline is required. This position requires a minimum of five (5) years experience, three (3) of which shall be within the last five (5) years and at least three (3) years must be specialized. Specialized experience includes: knowledge of PC operating systems, e.g., DOS, Windows, as well as networking and mail standards and work on a help desk. General experience includes information systems development and other work in the client/server field, or related fields. Demonstrated ability to communicate orally and in writing and a positive customer service attitude.
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Records Management Specialist

Functions: Receives and processes transfer requests for the storage of government records at the WNRC as well as the retrieval of government records from WNRC. The Records Management Specialist will identify individuals responsible for records management at government facility; obtain identifying information create a mailing list/tracking system; and develop a recommended mechanism for carrying out periodic updates. Reviews materials that are stored in the government facility and determines the responsible party for each document or set of documents. Upon approval of the government Task Order Representative, the Management Analyst is responsible for arranging the return of the items to the responsible party. The Records Management Specialist is knowledgeable of both existing orders (FAA Order 0000.1F: Subject Classification System and FAA Order 1350.15B: Records Organization, Transfer, and Destruction Standards) and develops a recommended plan for merging the two orders together for use in an agency-wide inventory. The Records Management Specialist will develop a recommended implementation plan to be used for an agency-wide inventory of the merged FAA Orders (0000.1F and 1350.15B) and the subsequent revision of the merged orders after the inventory. The Records Management Specialist will attend local meetings and workshops to collect information about records practices, NARA procedures, and technology when these topics are appropriate to government records functions.

Qualifications:  A Bachelors degree in Library Science or Records Management substituted for four  (4) years, an advanced degree in Library Science or Records Management for six (6) years.  A minimum of ten (10) years of direct experience, three (3) of which shall be within the last five (5) years in records management, and working familiarity with related government policies and procedures.  Education may be substituted for up to six (6) years work experience.  
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Data Entry Clerk

Functions: Enters a wide variety of source documents such as computer-generated reports, program coding sheets, and other narrative and statistical information using PC-based database management software, such as dBase IV or PARADOX.  Examines and sorts documents by subject matter, category, or other specified manner. In accordance with established procedures, reviews source documents for completeness and accuracy. Detects and rejects illegible or incomplete source documents and information.  Keys data rapidly and accurately.  Verifies accuracy and corrects data using automated data edit reports if possible.  Reviews and annotates data sheets, reports, and other documents for data entry technicians.  Maintains records covering verification statistics.

Qualifications: High School diploma or equivalent with a minimum of two (2) year within the last five (5) years; direct experience in the area outlined above, and be proficient in PC-based database management software.
73
Computer Clerk

Functions:  Maintains and archives all hard copies and network back up tapes. Enters data into database management systems and extracts data from existing databases. Performs routine filing and routine manual reproduction. As a result of the above functions, a Secret clearance may be required for the above position.

Qualifications:  A High School diploma or equivalent.

NETWORK/TELECOMMUNICATIONS SUPPORT
74
Network Draftsman

Functions:  The Network Draftsman develops engineering drawings, using computer based drawing packages such as Aptitude. Develops engineering drawings for site plans, network configuration and design.

Qualifications: A High School diploma or equivalent with a minimum of seven (7) years drafting experience, three (3) of which shall be within the last five (5) years. Four (4) years specialized experience shall be in drafting of specialized interconnects drawings, site plans, and mechanical parts typical of network installations. Must demonstrate the ability to work independently or under only general supervision.
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Senior Network Engineer
Functions:  Performs a variety of network engineering tasks, either independently or under supervision, which are broad in nature and are concerned with the design and implementation of integrated networks, including personnel, hardware, software, and support facilities and/or equipment. The Senior Network Engineer is responsible for major technical/engineering projects of higher complexity and importance than those normally assigned to lower level engineers.  This person plans and performs network-engineering research, design development, and other assignments in conformance with network design, engineering and customer specifications.    Supervises team of Network Engineers through project completion.

Qualifications:  Bachelor's Degree or equivalent and eight (8) years of general experience. Experienced in coordinating the activities of Network Engineers and Network Technicians assigned to specific network engineering projects and has supervised teams through project completion. Six (6) years of general experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, four (4) years of general experience is required. With a PhD, two (2) years of general experience is required.
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Network Engineer
Functions:  Under supervision, performs a variety of network engineering tasks, which are broad in nature and are related to the design and implementation of integrated networks, including personnel, hardware, software and support facilities and/or equipment. .  Plans and performs network engineering research, design development, and other assignments in conformance with network design, engineering and customer specifications.  Responsible for the technical/engineering part of a major project or a project of lesser complexity and importance than those normally assigned to a higher-level engineer. Coordinates the activities of Network Technicians assigned to specific network engineering projects.  Performs with some latitude for independent actions and decisions.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) years of general experience. Six (6) years of general experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, one (1) year of general experience is required. With a PhD, no experience is required.
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Senior Network Specialist

Functions:  Designs, evaluates, formulates the acquisition of, installs, and provides overall support for LANs and WANs. Performs project planning, cost analysis and all aspects of large-scale projects. Designs, tests, and implements large scale LAN and WAN networks.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and eight (8) years of experience performing the foregoing functions, or a High School diploma and twelve years of experience performing the foregoing functions.
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Network Specialist

Functions:  Designs, evaluates, formulates the acquisition of, installs, and provides overall support for LANs and WANs. Performs project planning, cost analysis and all aspects of large-scale projects. Designs, tests, and implements large scale LAN and WAN networks.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) years of experience performing the foregoing functions, or a High School diploma and eight (8) years of experience performing the foregoing functions.
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Senior Network Management Engineer

Functions:  Has broad in-depth knowledge and several years leadership experience in architecting and configuring Commercial Off The Shelf (COTS) Network Management solutions (i.e., Tivoli, Computer Associates, HP OpenView) for Government applications. Typically has knowledge of one or more types of Unix and leading hardware vendors' products on which the Network Management platform would run.. Supervises or manages the implementation of specific aspects of network management engineering and is capable of supervising a team of technical specialists working on complex projects.

Qualifications:  A Doctorate in Computer Science, Electrical Engineering, Information Systems or equivalent and eight (8) years experience in Network Management platforms is required. Experienced in providing overall leadership to identify deficiencies in existing Network Must demonstrate ability to use experience and technical judgment to reach conclusions in the face of limited and/or uncertain data Management platforms and proposing solutions that mediate these problems for customizations of existing Network Management implementations to reduce the interval from identification of a fault to problem resolution; for the integration of multiple COTS vendor products into a seamless operation for a Network Operations Center (NOC). A Master's Degree in Computer Science, Electrical Engineering, Information Systems or equivalent and eight (8) years general work experience (of which four (4) years have been spent on Network Management) is considered equivalent to a Doctorate and six (6) years experience.
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Network Management Engineer

Function:  Has broad in-depth knowledge and several years experience in architecting and configuring Commercial Off The Shelf (COTS) Network Management solutions (i.e., Tivoli, Computer Associates, HP OpenView) for Government applications. Tasks include designing, developing, and deploying a fault and performance network management system, and providing the required trouble isolation and identification required for the applications. The individual shall identify deficiencies in existing Network Management platforms and propose solutions mediating these problems. This may include identification of COTS platforms that are currently not deployed. The engineer shall provide customizations of existing Network Management implementations to reduce the interval from identification of a fault to problem resolution. Additionally, the person will accommodate the integration of multiple COTS vendor products into a seamless operation for a Network Operations Center (NOC) and the transfer of that knowledge to NOC personnel or other individuals charged with the maintaining the environment being monitored by the Network Management solution. 

Qualifications:  A Master's Degree in Computer Science, Electrical Engineering, Information Systems or equivalent and four (4) or more years experience in Network Management platforms. A Bachelor's Degree in Computer Science, Electrical Engineering, Information Systems or equivalent and five (5) years general work experience (of which three (3) years have been spent on Network Management) is considered equivalent to a Master's Degree and three (3) years experience. With a PhD, one (1) year of general experience is required.
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Junior Network Management Engineer

Functions:  Has knowledge and experience architecting and configuring Commercial Off The Shelf (COTS) Network Management solutions (i.e., Tivoli, Computer Associates, HP OpenView) for Government applications. Typically has knowledge of one or more flavors of Unix and leading hardware vendors' products on which the Network Management platform would run. Capable of working, with supervision, on specific aspects of network management engineering.

Qualifications:  A Bachelor's Degree in Computer Science, Electrical Engineering, Information Systems or equivalent. Eight (8) years experience in telecommunications network management may be substituted for a Bachelor's degree.
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Network Administrator

Functions:  Administers, evaluates, installs, maintains and provides overall support for LANs and WANs. Designs, test and implements interface programs, develops security procedures, and regulates usage. Performs planning, cost analysis and all aspects of large-scale projects. Designs, tests, and implements large scale LAN and WAN networks applications and troubleshoots problem areas. Coordinates network policy, procedures, and standards. Assists training of users

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) recent years of experience performing the foregoing functions, or a High School diploma and eight (8) recent years of experience performing the foregoing functions.
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Senior Network Installation Technician

Functions:   Organizes and directs network installations and site surveys. Assesses and documents current site network configuration and user requirements. Designs and optimizes network topologies. Follows engineering plans and site installation Technical Design Packages. Develops installation schedules.  Works with network installation team. Assists in the preparation of drawing and documenting configuration changes at each site. Assesses and documents current site network configuration and user requirements. Designs and optimizes network topologies. Directs and leads preparation of engineering plans and site installation Technical Design Packages. Prepares site installation and test reports.  Manages network installation technical team.

Qualifications: With a Bachelor's degree, three (3) years of general experience. High School Diploma or equivalent and five (5) years of general experience.  Experienced in developing installation schedules, mobilizing network installation teams, and directing and leading efforts. Experienced in preparing site installation and test reports, and coordinating post-installation operations and maintenance support. 
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Network Installation Technician

Functions:  The Network Installation Technician conducts site Surveys. Documents current site network configuration and user requirements. Designs and optimizes network topologies. Follows engineering plans and site installation Technical Design Packages. Follows installation schedules.  Works with network installation team. Assists in the preparation of drawing and documenting configuration changes at each site. Prepares site installation and test reports/inputs.

Qualifications: A High School diploma or equivalent with a minimum of three (3) years experience. Specialized experience includes use of engineering documentation, network configurations and topologies, X.25, TCP/IP, Frame Relay, Bridges, and Routers. General experience includes increasing responsibilities in technical management.
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Network Security Integration Specialist

Functions: Provides technical design guidance and/or system administration and trouble call resolution in support of the network security products. Individual will manage firewalls, routers and intrusion detection equipment.  

Qualifications:  Bachelors degree in computer science, MIS, engineering or equivalent with ten (10) years of experience may be substituted for the technical degree. DOD/DON Information Assurance Certification/Training a plus. CISCO Certification/ MCSE/Unix training recommended. Detailed understanding of IP and advanced networking required as demonstrated by 3-5 years of hands-on networking and system administration tasking. Position requires the ability to translate security policy statements and customer requirements into a functional security tool implementation.
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Communications Network Manager

Functions: Evaluates communication hardware and software, troubleshoots LAN/MAN/WAN and other network related problems, and provides technical expertise for performance and configuration of networks. Performs general LAN/MAN/WAN administration, provides technical leadership in the integration and test of complex large-scale computer integrated networks. Schedules conversions and cutovers, and oversees network control center. Supervises the staff, maintenance of systems and coordinates with all responsible users and sites.

Qualifications:  A Bachelors degree in Computer Science, Information Systems, Engineering, Business, or other related discipline with a minimum of seven (7) years experience, three (3) of the last five (5) years in protocol analysis.  Possess a through knowledge of OSI protocols particularly TCP/IP, X.25. X.400, X.500, and a detailed knowledge of UNIX operating systems.  Shall have experience with ATM, frame relay, bridges, routers, gateways, and FDDI, Experience as a CNE or ECNE desirable.  Previous experience required in supervising the operation and maintenance of communication network systems (mainframe, mini, or client/server based), communication networks planning, installation, and support. 
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Telecommunications Technology Project Manager

Functions: Provides high-level knowledge of telecommunications networks and/or technologies and integrates this information with knowledge of project management methodologies to organize and direct resources and deliver telecommunications products and services, such as consulting and research, for government applications.    Serves as point of contact for details regarding project progress.  Works with Program Manager, or directly with Contract Officer/Contract Officer's Technical Representative, to identify and address changes in project scope, schedule, and budget.  

Qualifications:  A Bachelor's degree and (6) years Project Management experience is required. Experienced in managing resources, scheduling, and allocation of funding in order to deliver contracted products and services on time.  Has managed the planning, execution, and delivery phases of complex telecommunications projects within the constraints of contract terms and conditions and government procurement regulations. Capable of developing proposals for new work and changes to existing work while providing advice on matters of project problem resolution issues. A Master's Degree and five (5) years Project management experience with at least one (1) year managing government projects is acceptable. With a PhD, three (3) year of general experience is required.
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Telecommunications Specialist

Functions:  Provides senior level technical staff functions regarding new systems design efforts. Provides high-level expertise in design decisions relating to hardware systems configurations, software design and database, user interface design, and display features for operational display systems. Serves as a senior level manager of large multi-disciplined department of telecommunication engineers, human factors, and specialty technical personnel involved in the design and development of the advanced automation systems. Must be technically current in telecommunications systems design functions and project planning relating to large scale distributed computer systems and equivalent design work related to medium and smaller scale "stand-alone" systems.

Qualifications: High School diploma or equivalent with a minimum of eight (8) years experience.  Three (3) of the last five (5) years shall consist of direct experience in telecommunications system design and management.  The Telecommunications Specialist must have demonstrated experience in program and staff management, business practice, and system evaluation. A Bachelors degree in a related field may be substituted for two (2) years of experience.
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Senior Computer Telephony Integration Engineer

Functions:  Has in-depth knowledge in multiple aspects of telecommunications or data system integration. Individual may possess subject matter expertise (SME) knowledge in either the telecommunications or data network arenas or may specialize in routing/switching infrastructures, transport technology, network management systems, or network protocols in computer telephony integration (CTI). Supervises or manages the implementation of specific aspects of a computer telephony integration (CTI) and is capable of supervising a team of specialty Engineers in highly complex data or telecommunications internetworking projects. Participates in national or international forums on requirements or standards for a specific CTI specialty. Provides in-depth analysis on CTI interoperability with data or telecommunication protocols or services and technical lead management oversight for specific technical areas of expertise on a CTI project. 

Qualifications:  A Doctorate in Computer Science, Electrical or Electronics Engineering, Information Systems, or equivalent and eight (8) years general work experience in data or telephony communications.  The individual is experienced in specific CTI technology areas associated with the computer telephony integration as the lead specialty engineer while providing overall technical support in one or more specific areas of research associated with computer or telecommunications network interoperability or integration.  Master's Degree with eight (8) years general experience or a Bachelor's Degree and ten (10) years general experience are considered equivalent to a Doctorate and six (6) years general experience.   
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Computer Telephony Integration Engineer

Functions: Shall possess a broad knowledge in one or more areas of telecommunication systems or data network integration. Provides technical expertise supporting national or international forums on requirements/standards for a specific CTI specialty. Assists in the development of white papers and conducts research for specific technical areas on a CTI project. Performs technical analysis of CTI interoperability with data or telecommunication protocols or services. Provides technical support in one or more specific areas of research associated with computer or telecommunications network interoperability or integration.  

Qualifications:  A Master's Degree in Computer Science, Electrical or Electronics Engineering, Information System, or equivalent and four (4) years general experience in data or telephony communications.  Position requires specialized knowledge in one of the following areas: routing/switching infrastructures, transport technology, network management systems, or network protocols for computer telephony integration (CTI). Capable of working alone on specific tasks associated with the implementation of specific aspects of a computer telephony integration (CTI).  Proven experience in providing limited guidance or supervision for other Engineers in highly complex data or telecommunications internetworking projects. A Bachelor's Degree and two (2) years related work experience may be substituted for a Master's Degree and one (1) year general experience.
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Junior Computer Telephony Integration Engineer

Functions:  Has knowledge in one or more aspects of telecommunications or data system integration. This individual possesses broad knowledge in one or more areas of the telecommunications or data network arenas and may possess specialized knowledge in one of the following areas: routing/switching infrastructures, transport technology, network management systems, or network protocols for computer telephony integration (CTI). Performs research in support of the development of requirements or standards for a specific CTI specialty. Assists in testing or analysis of CTI interoperability with data or telecommunication protocols or services. Performs general technical support in one or more specific areas of research associated with computer or telecommunications network interoperability or integration.  Capable of working with supervision on specific tasks associated with the implementation of specific aspects of computer telephony integration.

Qualifications:  Bachelor's Degree in Electrical/Electronics Engineering, Computer Science, Information Systems, or equivalent. Eight (8) years experience in Telecommunications, Data Networking, or Information Systems can be substituted for the Bachelor's Degree.
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Communications Specialist

Functions: Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components.  Designs and optimizes network topologies and site configurations.  Plans installations, transitions, and cutovers of network components and capabilities.  Coordinates requirements with users and suppliers.

Qualifications: A High School diploma or equivalent with a minimum of eight (8) years experience, three (3) of the last five (5) years working in one of the following: communications software, communications hardware or network specialty communication networks, communications hardware specialized experience includes, installing, testing, and operating network and computer (host) communications equipment (e.g., switches, modems, controllers, terminals, and multiplexers), using and implementing communications hardware and electrical standards, using communications hardware test and monitoring equipment and analyzing the results.  A Bachelors degree in a related field may be substituted for four (4) years experience.  
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Draftsman

Functions: Develops engineering drawings, using computer based drawing packages such as Aptitude. Develops engineering drawings for site plans, electrical interconnects, and mechanical plans for specialized hardware.

Qualifications: High School diploma or equivalent with a minimum of seven (7) years drafting experience, three (3) of which shall be within the last five (5) years. A diversified drafting background is required. A minimum of four (4) years experience shall be in drafting of specialized interconnects drawings, site plans, and mechanical parts typical of custom hardware installations. Must demonstrate the ability to work independently or under only general supervision.

SYSTEMS ENGINEERING
94
Senior Engineer

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate computer and telecommunications systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as computer system architecture design, computer system integration, computer and telecommunications configuration management, and quality assurance testing. Analyzes, designs, develops, implements, and test automated data processing software related to engineering or functional requirements of computer and telecommunications systems and associated support systems. Responsible for developing project plans, justifications, guidelines, and controls.

Qualifications:  A Bachelor of Science degree in Electrical Engineering or Computer Engineering or a related engineering discipline from an accredited college or university and eight (8) recent years of engineering experience performing the foregoing functions.
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Engineer

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate computer and telecommunications systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as computer system architecture design, computer system integration, computer and telecommunications configuration management, and quality assurance testing. Analyzes, designs, develops, implements, and test automated data processing software related to engineering or functional requirements of computer and telecommunications systems and associated support systems. Responsible for segments or phases of broader, more complex projects.

Qualifications:  A Bachelor of Science degree in Electrical Engineering or Computer Engineering or a related engineering discipline from an accredited college or university and four (4) years of engineering experience performing the foregoing functions.
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Junior Engineer

Functions:  Applies engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate computer and telecommunications systems. Reviews and prepares engineering and technical analysis reports, change proposals, and other technical documentation. Applies engineering principles to perform functions such as computer system architecture design, computer system integration, computer and telecommunications configuration management, and quality assurance testing.

Qualifications:  A Bachelor of Science degree in Electrical Engineering or Computer Engineering or a related engineering discipline from an accredited college or university.
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System Operator

Functions: Monitors and supports computer processing.  Coordinates input, output, and file media.  Distributes output and controls computer operation, which may be mainframe, mini, or client/server based.

Qualifications: An Associate Degree in Computer Science, Information Systems, Engineering, Business, or other related discipline. A minimum of three (3) years experience, three (3) of which shall be within the last five (5) years in operating a large-scale computer system or a multi-server local area network.  Must demonstrate sufficient knowledge of programming to understand how programs use computer hardware.  
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Senior Systems Architect

Functions: Serves as the computer scientist and expert responsible for providing technical leadership and direction in supporting the application of sound software engineering concepts and practices to the acquisition of government embedded, real-time systems and information processing systems.  The Senior Systems Architect advises, participates and supports projects and teams in the technical analysis of large complex mission critical systems in defining systems and software architecture within the National Airspace System (NAS).  The Senior System Architect uses experience and knowledge in object oriented technology, COTS/NDI, software engineering tools and techniques to assist the FAA to develop agency guidance for FAA projects in testing and evaluation, software aspects of certification, and other software engineering subjects as well as rendering direct software assistance to FAA projects.
Qualifications:  A Bachelor’s Degree in Engineering, Computer Science, Math, and Physics or in an appropriate discipline. The Senior System Architect must have a minimum of eight  (8) years of experience three (3) of which shall be within the last five (5) years using object oriented technology, or COTS/NDI, and using software engineering tools and techniques in the design, development and support of large complex mission critical in areas such as: testing and evaluation, software aspects of certification, and other software engineering subjects as well as rendering direct software assistance to FAA projects.   An advanced degree will account for two (2) years of experience.
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Senior Systems Analyst 

Functions:  Applies logical analyses or test and evaluation on all programs within the contractual scope. Performs comprehensive analyses of hardware/software concepts, designs and test requirements. Reviews, analyzes, integrates and conducts test and evaluation of contractor or Government generated source data and develops interim documentation. Performs system concept formulation, system design analysis and subsystems design analysis. Responsible for developing project plans, guidelines and controls. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and eight (8) years of experience performing the foregoing functions or a High School diploma and twelve (12) years of experience performing the foregoing functions.
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Systems Analyst 

Functions:  Applies logical analyses or test and evaluation on all programs within the contractual scope. Performs comprehensive analyses of hardware/software concepts, designs and test requirements. Reviews, analyzes, integrates and conducts test and evaluation of contractor or Government generated source data and develops interim documentation. Performs system concept formulation, system design analysis and subsystems design analysis. Responsible for segments or phases of broader, more complex projects. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or a related field from an accredited college or university and four (4) years of experience performing the foregoing functions or a High School diploma and ten (10) years of experience performing the foregoing functions.
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Junior Systems Analyst

Functions:  Applies logical analyses or test and evaluation on all programs within the contractual scope. Performs comprehensive analyses of hardware/software concepts, designs and test requirements. Reviews, analyzes, integrates and conducts test and evaluation of contractor or Government -generated source data and develops interim documentation. Performs system concept formulation, system design analysis and subsystems design analysis. As a result of the above functions, a Secret clearance may be required for the position.

Qualifications:  A Bachelor’s degree in Computer Science, Information Systems, Mathematics, Operations Research, Statistics, Engineering, or related field from an accredited college or university and two (2) years of experience performing the foregoing functions or a High School diploma and six (6) years of experience performing the foregoing functions.
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Senior Systems Engineer

Functions:  Applies systems engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate military weapon systems; review and prepare system engineering and technical analyses, reports, change proposals, and other technical documentation. Applies system engineering experience to perform functions such as system integration, configuration management, quality assurance testing, or acquisition and resource management. Analyzes, designs, develops, implements, tests, or evaluates automated data processing software related to engineering or functional requirements of military weapons systems, associated support systems, or management information systems.

Qualifications:  A Bachelor’s degree in Engineering, Computer Science, Math or Physics and eight (8) years of experience performing the foregoing systems engineering functions.
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Systems Engineer

Functions:  Applies systems engineering principles to investigate, analyze, plan, design, develop, implement, test, or evaluate military weapon systems: review and prepare system engineering and technical analyses, reports, change proposals, and other technical documentation. Applies system engineering experience to perform functions such as system integration, configuration management, quality assurance testing, or acquisition and resource management. Analyzes, designs, develops, implements, tests, or evaluates automated data processing software related to engineering or functional requirements of military weapons systems, associated support systems, or management information systems.

Qualifications:  A Bachelor’s degree in Engineering, Computer Science, Math, or Physics and four (4) years of experience performing the foregoing systems engineering functions.
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Technical Data Technician

Functions:  Prepares and compiles documentation including, but not limited to, plan of action and milestones, requirements analysis reports, test and evaluation plans, system specifications, feasibility studies, functional descriptions, user’s manuals, and program maintenance documentation.  Coordinates assigned documents from initial outline stage through final distribution.

Qualifications:  A High School diploma or equivalent and three (3) years of experience performing the foregoing functions.
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Hardware Installation Technician

Functions: Conducts sites surveys; assesses and documents current site network configuration and user requirements. Designs and optimize network topologies. Analyzes existing requirements and prepares specifications for hardware acquisitions. Prepares engineering plans and site installation Technical Design Packages. Develops hardware installation schedules. Prepares drawings documenting configuration changes at each site. Prepares site installation and test reports. Configures computers, communications devices, and peripheral equipment. Installs network hardware. Trains site personnel in proper use of hardware. Builds specialized interconnecting cables.

Qualifications: A High School diploma or equivalent with a minimum of five (5) years experience, three (3) of which shall be within the last five (5) years and at least three (3) years must be specialized. Specialized experience includes: analysis and installation of computer based systems; analysis and installation of local area nets; fiber optic cable installation; specialized interconnect cable design and fabrication; and analysis and installation of communications systems. Proven ability to work independently or under only general direction.

TRAINING SUPPORT
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Senior Training Specialist

Functions:  The Training Specialist conducts the research necessary to develop and revise training courses and prepares appropriate training catalogs. Develops all instructor materials (course outline, background material, and training aids).  Develops all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms).  Trains personnel by conducting formal classroom courses, workshops, seminars, and/or computer based/computer aided training.  Provides daily supervision and direction to staff.

Qualifications:  Bachelors degree and a minimum of eight (8) years, three (3) of which shall be within the last five (5) years specialized experience in developing and providing technical and end-user training on computer hardware and application software.  Demonstrates ability to communicate effectively orally and in writing. 
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Training Specialist


Functions:  Conducts the research necessary to develop and revise training courses.

Develops and revises these courses and prepares appropriate training catalogs. Prepares instructor materials (course outline, background material, and training aids). Prepares student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops and seminars.


Qualifications:  Bachelor's Degree or equivalent with a minimum of four (4) years of general experience. Four (4) years of general experience is considered equivalent to a Bachelor's Degree.
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Senior Trainer

Functions:  Identifies, develops, implements, and conducts training and instruction of technical-based subject matter related to computer hardware/software, communications, local and wide area networking, Internet, video, imaging, business processes, Government regulations, procurement/acquisition, strategic planning, etc., as required for a particular situation. Designs, develops, prepares and refines training curriculum and course materials for various classroom and other instructional environments. 
Qualifications:  Bachelor's Degree or equivalent with a minimum of four (4) years of general experience. Experienced in supervision of Training Specialists in the instruction of individual trainees as well as whole classes of students in a variety of technical-based subject matter.  Is intimately knowledgeable in the subject matters for which he/she is developing curriculum. Possesses skills and knowledge in computer-based and multimedia training environments.  Six (6) years of general experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, four (4) years of general experience is required. With a PhD, two (2) years of general experience is required.
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Trainer

Functions: Conducts the research necessary to develop and revise training courses.  Develops and revises these courses and prepares appropriate training catalogs.  Prepares instructor materials (course outline, background material, and training aids).  Prepares student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms).  Trains personnel by conducting formal classroom courses, workshops and seminars.

Qualifications: A High School diploma or equivalent with a minimum of four (4) years experience, three (3) of which shall be within the last five (5) years in developing and providing technical and end-user training on computer hardware and application software, information systems development, training.  A Bachelors in any field is required.
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