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ARINC

SATCOM VOICE BACKUP SERVICES

ARINC has been authorized to use SATCOM Voice in oceanic areas in the event HF communications fail or are otherwise unavailable.  HF remains the primary communication means for all air-ground-air communications between ARINC Communications Centers and en route oceanic aircraft.  Aircraft desiring to contact ARINC, utilizing SATCOM Voice, should dial the following ICAO Short Codes (used with INMARSAT compatible systems only) or direct dial phone numbers:

	Center
	Oceanic Area
	ICAO Short Code
	Direct Dial

	NYC
	Atlantic, Caribbean, Central, & South America
	436623
	631-244-2492

	SFO
	Pacific and Arctic Areas
	436625
	925-371-3920


NOTE:  These ICAO codes and phone numbers are published on Government and Jeppesen en route charts.

ARINC will also utilize SATCOM Voice as an operational backup to HF to initiate communications from the ground to the aircraft on the rare occasions when HF communications cannot be established in a timely manner and the aircraft is so equipped. SATCOM Voice may be used for either ATC or AOC (Company) communications. This capability will be on a "search, find, and contact" basis, which may require some delay in contacting flights.  Direct any questions to the ARINC Service Desk (800) 633-6882 or (703) 637-6360.  (ARINC 06/21/07)
SATVOICE CAPABILITY − NEW YORK FIR1
New York Center oceanic control now has capability for direct Air/Ground and Ground/Air satellite telephone service (SATVOICE). SATVOICE contact between the pilot and New York Center shall be limited to distress and urgency situations.
New York Center oceanic control may initiate SATVOICE calls to aircraft when other means are not available and communication is essential.

NOTE−

Aircraft should be logged onto the Atlantic Ocean Region West (AOR−W) satellite while operating in the New York Fir in order for New York Center to be able to initiate calls to the aircraft.
The INMARSAT Codes for New York Oceanic FIR are 436695 (MNPSA and AIRSPACE East of 60W and South of 27N) and 436696 (WATRS Area).
SATVOICE CAPABILITY – MIAMI AND SAN JUAN FIR
In the event that HF communications fail or are unavailable aircraft equipped with SATCOM, in distress or urgent situations, can contact Miami Center or San Juan through ARINC.  Aircraft should use the procedures stated in the “ARINC SATCOM Voice Backup Services” paragraph above.  
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