SMS Regional Points of Contact

to Play Greater Support Role

Regional Point of Contact Mentoring at Northwest Mountain Region, Seattle, WA

-

Back Row L-R: Tim Liddle-SMSPO, Jack West-ASW RPOC, James Niehoff-AGL RPOC, Doug Jack-
son-ACE RPOC, Phil Daspit-SMSPO

Front Row L-R: Jim Dodge-ANM RPOC, Scott Schweizer-AAL RPOC, Robert Hewitt-AGL RPOC,
Melanie Weddle-SSMSPO

For example, disagreements over Implementation Plan suitability between the certificate man-
agement team (CMT) and the certificate holder may be referred to the RPOC for clarification
and assistance. If needed, the CMT and/or RPOC may request assistance from the SMS Pro-
gram Office (SMSPO) to answer any technical questions, or request a meeting to facilitate the
SMS implementation process. When assistance is needed by the service provider and their
CMT, the RPOC is their local resource prior to contacting the SMSPO.!

RPOCs are alerted to requests for SMSPO onsite assistance and are encouraged to partici-
pate in SMS initial workshops, calibration, and validation meetings for service providers within
their regions. Finally, RPOCs are information resources on SMS trends, development and news
throughout their region.'

RPOCs are currently receiving mentoring from the SMSPO on setting up and administering
SMS events, on the guidance and tools a CMT can use to validate their certificate holder’s Im-
plementation Plan, and on applying the guidance and tools to validate a certificate holder’s ful-

ly functional SMS.
Back to the newsletter.
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