
AIR-500AIR-500
Director
Integrated Certificate
Management Division
Victor Wicklund 

AIR-500
Director
Integrated Certificate
Management Division
Victor Wicklund 

AIR-600AIR-600
Director (A)
Certification 
Standards Division
James Foltz 

AIR-600
Director (A)
Certification 
Standards Division
James Foltz 
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AIR-700AIR-700
Director 
Compliance &
Airworthiness 
Division
Paul Bernado 

AIR-700
Director 
Compliance &
Airworthiness 
Division
Paul Bernado 

AIR-700AIR-700
Deputy Director (A)
Chris R. Parker

AIR-700
Deputy Director (A)
Chris R. Parker

 (A) = Acting 

AIR-800AIR-800
Director 
System Oversight 
Division
David Howard 

AIR-800
Director 
System Oversight 
Division
David Howard 

AIR-001AIR-001
Executive Director (A)
Aircraft Certification Service
Mallory Naill

AIR-001
Executive Director (A)
Aircraft Certification Service
Mallory Naill

AIR-900AIR-900
Director (A)
Mission Support 
Division
Micah Campbell

AIR-900
Director (A)
Mission Support 
Division
Micah Campbell

AIR-500AIR-500
Deputy Director (A)
Lona Saccomando

AIR-500
Deputy Director (A)
Lona Saccomando

AIR-600AIR-600
Deputy Director (A)
James Wilborn

AIR-600
Deputy Director (A)
James Wilborn

AIR-010AIR-010
Executive Advisor (A)
Executive Office
Katherine Howard

AIR-010
Executive Advisor (A)
Executive Office
Katherine Howard

AIR-800AIR-800
Deputy Director (A)
Chris Spangenberg

AIR-800
Deputy Director (A)
Chris Spangenberg

AIR-500AIR-500
Deputy Director (A)
Brian Knaup

AIR-500
Deputy Director (A)
Brian Knaup

AIR-020AIR-020
Director (A)
Senior Technical 
Experts Office
Maria DiPasquantonio 

AIR-020
Director (A)
Senior Technical 
Experts Office
Maria DiPasquantonio 

AIR-002AIR-002
Deputy Executive Director 
(A)
Dan Elgas

AIR-002
Deputy Executive Director 
(A)
Dan Elgas

AIR-600AIR-600
Deputy Director (A)
Jorge Castillo

AIR-600
Deputy Director (A)
Jorge Castillo

AIR-700AIR-700
Deputy Director (A)
Steven Thompson

 

AIR-700
Deputy Director (A)
Steven Thompson

 



AIR-011AIR-011
Manager (A)

Executive Support Branch

Rachel Gallant
rachel.gallant@faa.gov

781-496-8903 (M)

AIR-011
Manager (A)

Executive Support Branch

Rachel Gallant
rachel.gallant@faa.gov

781-496-8903 (M)

AIR-012AIR-012
Manager (A)

Engagement & Outreach Branch

Alana Zautner
alana.zautner@faa.gov

206-249-5405 (M)

AIR-012
Manager (A)

Engagement & Outreach Branch

Alana Zautner
alana.zautner@faa.gov

206-249-5405 (M)
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(A) = Acting 
(M) = Mobile Phone
(T) = Office Phone

AIR-001AIR-001
Executive Director (A)
Aircraft Certification 
Service
Mallory Naill
mallory.naill@faa.gov
202-963-8577 (M)

AIR-001
Executive Director (A)
Aircraft Certification 
Service
Mallory Naill
mallory.naill@faa.gov
202-963-8577 (M)

AIR-010AIR-010
Executive Advisor (A)
Executive Office

Katherine Howard
katherine.howard@faa.gov2
202-590-0284 (M)

AIR-010
Executive Advisor (A)
Executive Office

Katherine Howard
katherine.howard@faa.gov2
202-590-0284 (M)

AIR-002AIR-002
Deputy Executive Director 
(A)

Dan Elgas 
daniel.j.elgas@faa.gov
202-267-1599 (T)

AIR-002
Deputy Executive Director 
(A)

Dan Elgas 
daniel.j.elgas@faa.gov
202-267-1599 (T)

AIR-040AIR-040
Manager 

International Office

Stephen Burke
stephen.p.burke@faa.gov

202-267-6663 (T)

AIR-040
Manager 

International Office

Stephen Burke
stephen.p.burke@faa.gov

202-267-6663 (T)



AIR-020AIR-020
Director (A)
Office of Senior Technical Experts

Maria DiPasquantonio
maria.dipasquantonio@faa.gov
202-253-8512 (M)

AIR-020
Director (A)
Office of Senior Technical Experts

Maria DiPasquantonio
maria.dipasquantonio@faa.gov
202-253-8512 (M)

 AIR-020 AIR-020
 Program Manager
 Office of Senior Techical Experts

 Meredith Gibbs
 meredith.gibbs@faa.gov
 301-219-7599 (M)

 AIR-020
 Program Manager
 Office of Senior Techical Experts

 Meredith Gibbs
 meredith.gibbs@faa.gov
 301-219-7599 (M)

AIR-020AIR-020
CSTA 
Human Factors

Dr. Kathy Abbott
kathy.abbott@faa.gov
202-369-2155 (M)

AIR-020
CSTA 
Human Factors

Dr. Kathy Abbott
kathy.abbott@faa.gov
202-369-2155 (M)

AIR-020AIR-020
CSTA
Satellite Navigation

Ken Alexander
ken.alexander@faa.gov
202-267-7751 (T)

AIR-020
CSTA
Satellite Navigation

Ken Alexander
ken.alexander@faa.gov
202-267-7751 (T)

AIR-020AIR-020
CSTA
Dynamic Systems

Bimal Aponso
bimal.l.aponso@faa.gov
650-501-7349 (M)

AIR-020
CSTA
Dynamic Systems

Bimal Aponso
bimal.l.aponso@faa.gov
650-501-7349 (M)

AIR-020AIR-020
STS
Composites

Cindy Ashforth
cindy.ashforth@faa.gov
206-231-3239 (T)

AIR-020
STS
Composites

Cindy Ashforth
cindy.ashforth@faa.gov
206-231-3239 (T)

AIR-020AIR-020
STS
Cabin Safety

Amanda Taylor
amanda.m.taylor@faa.gov
405-954-7066 (T)

AIR-020
STS
Cabin Safety

Amanda Taylor
amanda.m.taylor@faa.gov
405-954-7066 (T)

AIR-020AIR-020
STS
Electric Power Systems

Gaudy Bezos-O’Connor
gaudy.m.bezos-
o'connor@faa.gov
202-674-7019 (T)

AIR-020
STS
Electric Power Systems

Gaudy Bezos-O’Connor
gaudy.m.bezos-
o'connor@faa.gov
202-674-7019 (T)

AIR-020AIR-020
CSTA
Meteorological Effects

Cris Bosetti
cris.k.bosetti@faa.gov
206-231-3140 (T)

AIR-020
CSTA
Meteorological Effects

Cris Bosetti
cris.k.bosetti@faa.gov
206-231-3140 (T)

AIR-020AIR-020
STS
Human Factors

Colleen Donovan
colleen.donovan@faa.gov
202-267-3173 (T)

AIR-020
STS
Human Factors

Colleen Donovan
colleen.donovan@faa.gov
202-267-3173 (T)

AIR-020AIR-020
CSTA
Safety and Risk

Michael Bartron
michael.s.bartron@faa.gov
380-895-9845 (M)

AIR-020
CSTA
Safety and Risk

Michael Bartron
michael.s.bartron@faa.gov
380-895-9845 (M)

AIR-020AIR-020
CSTA
Electromagnetics

Rob Steinle
robert.s.steinle@faa.gov
206-304-9928 (T)

AIR-020
CSTA
Electromagnetics

Rob Steinle
robert.s.steinle@faa.gov
206-304-9928 (T)

AIR-020AIR-020
CSTA
Fatigue and Damage

Dr. Michael Gorelik
michael.gorelik@faa.gov
480-284-7968 (T)

AIR-020
CSTA
Fatigue and Damage

Dr. Michael Gorelik
michael.gorelik@faa.gov
480-284-7968 (T)

AIR-020AIR-020
CSTA
Composites

Dr. Larry Ilcewicz
larry.ilcewicz@faa.gov
206-231-3147 (T)

AIR-020
CSTA
Composites

Dr. Larry Ilcewicz
larry.ilcewicz@faa.gov
206-231-3147 (T)

AIR-020AIR-020
CSTA
Rotorcraft

Lance Gant
lance.t.gant@faa.gov
817-222-5100 (T)

AIR-020
CSTA
Rotorcraft

Lance Gant
lance.t.gant@faa.gov
817-222-5100 (T)

AIR-020AIR-020
CSTA
Propulsion

Dr. Catalin Fotache
catalin.g.fotache@faa.gov
781-238-7209 (T)

AIR-020
CSTA
Propulsion

Dr. Catalin Fotache
catalin.g.fotache@faa.gov
781-238-7209 (T)

AIR-020AIR-020
CSTA
Flight Simulation

Dr. Jeffery Schroeder
jeffery.schroeder@faa.gov
650-604-4037 (T)

AIR-020
CSTA
Flight Simulation

Dr. Jeffery Schroeder
jeffery.schroeder@faa.gov
650-604-4037 (T)

AIR-020AIR-020
CSTA
Artificial Intelligence -  
Machine Learning

Dr. Trung Pham
trung.t.pham@faa.gov
281-461-2551 (T)

AIR-020
CSTA
Artificial Intelligence -  
Machine Learning

Dr. Trung Pham
trung.t.pham@faa.gov
281-461-2551 (T)

AIR-020AIR-020
CSTA
Crash Dynamics

Dr. Joseph Pellettiere
joseph.pellettiere@faa.gov
937- 822-1073 (T)

AIR-020
CSTA
Crash Dynamics

Dr. Joseph Pellettiere
joseph.pellettiere@faa.gov
937- 822-1073 (T)

AIR-020AIR-020
CSTA
Wake Turbulence

Dr. Edward Johnson
edward.johnson@faa.gov
757- 864-7602 (T)

AIR-020
CSTA
Wake Turbulence

Dr. Edward Johnson
edward.johnson@faa.gov
757- 864-7602 (T)

AIR-020AIR-020
STS
Flight Simulation

Larry McDonald
larry.e.mcdonald@faa.gov
404-242-5941 (T)

AIR-020
STS
Flight Simulation

Larry McDonald
larry.e.mcdonald@faa.gov
404-242-5941 (T)

AIR-020AIR-020
STS
Aviation Fuels

Dr. Paul Wrzesinski
paul.j.wrzesinski@faa.gov
817-201-6726 (M)

AIR-020
STS
Aviation Fuels

Dr. Paul Wrzesinski
paul.j.wrzesinski@faa.gov
817-201-6726 (M)

AIR-020AIR-020
STS
Data Analytics

Thomas Stafford
thomas.stafford@faa.gov
206-231-3561 (T)

AIR-020
STS
Data Analytics

Thomas Stafford
thomas.stafford@faa.gov
206-231-3561 (T)
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AIR-500AIR-500
Director, Integrated Certificate
Management Division

Victor Wicklund 
victor.wicklund@faa.gov
206-276-9825 (M)

AIR-500
Director, Integrated Certificate
Management Division

Victor Wicklund 
victor.wicklund@faa.gov
206-276-9825 (M)

AIR-520AIR-520
Manager (A)

Continued Operational Safety 
Branch

Nathan Weigand
nathan.p.weigand@faa.gov

206-231-3531 (T)

AIR-520
Manager (A)

Continued Operational Safety 
Branch

Nathan Weigand
nathan.p.weigand@faa.gov

206-231-3531 (T)

AIR-540AIR-540
Manager

Integration & Performance 
Branch

 Jamie Showman
james.showman@faa.gov

202-322-9843 (M)

AIR-540
Manager

Integration & Performance 
Branch

 Jamie Showman
james.showman@faa.gov

202-322-9843 (M)

AIR-530AIR-530
Manager

Delegation Oversight
 Branch 

Fabio Buttitta
fabio.buttitta@faa.gov

516-428-4987 (M)

AIR-530
Manager

Delegation Oversight
 Branch 

Fabio Buttitta
fabio.buttitta@faa.gov

516-428-4987 (M)

AIR-500AIR-500
Chief Operations Manager

Shalini Razdan
shalini.razdan@faa.gov

202-674-1593 (M)

AIR-500
Chief Operations Manager

Shalini Razdan
shalini.razdan@faa.gov

202-674-1593 (M)
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(I) = Interim until acting is effective
(A) = Acting 
(M) = Mobile Phone
(T) = Office Phone

AIR-500AIR-500
Deputy Director (A)

Lona Saccomando

lona.c.saccomando@faa.gov
202-705-5706 (M)

AIR-500
Deputy Director (A)

Lona Saccomando

lona.c.saccomando@faa.gov
202-705-5706 (M)

AIR-500AIR-500
Deputy Director (A)

Brian Knaup 
brian.knaup@faa.gov
206-966-9895 (M)

AIR-500
Deputy Director (A)

Brian Knaup 
brian.knaup@faa.gov
206-966-9895 (M)

AIR-522AIR-522
Airframe Section

Eric Lin (A)
eric.lin@faa.gov
206-231-3523 (T)

AIR-522
Airframe Section

Eric Lin (A)
eric.lin@faa.gov
206-231-3523 (T)

AIR-523AIR-523
Systems Section

Michael Bumbaugh (A)
michael.bumbaugh@faa.gov

206-231-3522 (T)

AIR-523
Systems Section

Michael Bumbaugh (A)
michael.bumbaugh@faa.gov

206-231-3522 (T)

AIR-525AIR-525
Engine & Propulsion

 Section

Nicholas Faust
nicholas.faust@faa.gov

781-565-8656 (M)

AIR-525
Engine & Propulsion

 Section

Nicholas Faust
nicholas.faust@faa.gov

781-565-8656 (M)

AIR-570AIR-570
Manager

Certification Branch

Kyle Gustafson
kyle.gustafson@faa.gov

617-817-9709 (M)

AIR-570
Manager

Certification Branch

Kyle Gustafson
kyle.gustafson@faa.gov

617-817-9709 (M)

AIR-580AIR-580
Manager

Production Oversight Branch

Bryan Kilgroe
bryan.kilgroe@faa.gov

843-754-5099 (M)

AIR-580
Manager

Production Oversight Branch

Bryan Kilgroe
bryan.kilgroe@faa.gov

843-754-5099 (M)

AIR-590AIR-590
Manager

Safety Management System 
Branch

Travis Walker
travis.w.walker@faa.gov

817-727-9381 (T)

AIR-590
Manager

Safety Management System 
Branch

Travis Walker
travis.w.walker@faa.gov

817-727-9381 (T)

AIR-531AIR-531
Performance & Planning Section

Jennifer Rasmussen
jennifer.l.rasmussen@faa.gov

206-231-6158 (T)

AIR-531
Performance & Planning Section

Jennifer Rasmussen
jennifer.l.rasmussen@faa.gov

206-231-6158 (T)

AIR-532AIR-532
Production & Structures Section

 Christopher Schulte
christopher.a.schulte@faa.gov

208-719-6158 (T)

AIR-532
Production & Structures Section

 Christopher Schulte
christopher.a.schulte@faa.gov

208-719-6158 (T)

AIR-533AIR-533
Propulsion & Mechanical 

Systems/Flight Controls Section

Travviss Gibbar (A)
travviss.r.gibbar@faa.gov

206-902-8940 (M)

AIR-533
Propulsion & Mechanical 

Systems/Flight Controls Section

Travviss Gibbar (A)
travviss.r.gibbar@faa.gov

206-902-8940 (M)

AIR-536AIR-536
Avionics, Electrical & Cabin 

Safety Section

Candice Roemer
candice.roemer@faa.gov

210-308-3381 (T)

AIR-536
Avionics, Electrical & Cabin 

Safety Section

Candice Roemer
candice.roemer@faa.gov

210-308-3381 (T)

AIR-541AIR-541
Project Management Section

Latrice Liferidge
latrice.liferidge@faa.gov

202-765-9712 (M)

AIR-541
Project Management Section

Latrice Liferidge
latrice.liferidge@faa.gov

202-765-9712 (M)

AIR-542AIR-542
Process & Technical 

Standardization Section

VACANT

AIR-542
Process & Technical 

Standardization Section

VACANT

AIR-543AIR-543
Business Operations

 Section

Sandra Bown
sandra.bown@faa.gov

206-231-3507 (T)

AIR-543
Business Operations

 Section

Sandra Bown
sandra.bown@faa.gov

206-231-3507 (T)

AIR-544AIR-544
Safety & Performance Analytics 

Section

VACANT

AIR-544
Safety & Performance Analytics 

Section

VACANT

AIR-572AIR-572
Airframe & Cabin Safety Section

Julie Alger
julie.alger@faa.gov
206-714-3787 (M)

AIR-572
Airframe & Cabin Safety Section

Julie Alger
julie.alger@faa.gov
206-714-3787 (M)

AIR-573AIR-573
Mechanical Systems 

(ICM) Section

Sheila Mariano
sheila.mariano@faa.gov

206-231-3240 (T)

AIR-573
Mechanical Systems 

(ICM) Section

Sheila Mariano
sheila.mariano@faa.gov

206-231-3240 (T)

AIR-575AIR-575
Engine & Propulsion Sys (ICM) 

Section

Ansel James
ansel.s.james@faa.gov

470-754-8893 (M)

AIR-575
Engine & Propulsion Sys (ICM) 

Section

Ansel James
ansel.s.james@faa.gov

470-754-8893 (M)

AIR-576AIR-576
Avionics & Electrical Sys (ICM) 

Section

Barbara Baillie
barbara.j.baillie@faa.gov

206-390-2783 (M)

AIR-576
Avionics & Electrical Sys (ICM) 

Section

Barbara Baillie
barbara.j.baillie@faa.gov

206-390-2783 (M)

AIR-581AIR-581
Aircraft Oversight Section 

Production – Everett Factory & 
Delivery Center

VACANT

AIR-581
Aircraft Oversight Section 

Production – Everett Factory & 
Delivery Center

VACANT

AIR-582AIR-582
Aircraft Oversight Section 

Production – Charleston Factory & 
Delivery Center

Gregory Harrell
greg.harrell@faa.gov

843-872-7990 (T)

AIR-582
Aircraft Oversight Section 

Production – Charleston Factory & 
Delivery Center

Gregory Harrell
greg.harrell@faa.gov

843-872-7990 (T)

AIR-583AIR-583
Aircraft Oversight Section 

Production – Renton Factory & 
Delivery Center

Jesse Cantu
jesse.f.cantu@faa.gov

206-231-3451 (T)

AIR-583
Aircraft Oversight Section 

Production – Renton Factory & 
Delivery Center

Jesse Cantu
jesse.f.cantu@faa.gov

206-231-3451 (T)

AIR-584AIR-584
Supplier Systems Section Wichita 

Factory

Charles Prior
charles.prior@faa.gov

316-689-1128 (T)

AIR-584
Supplier Systems Section Wichita 

Factory

Charles Prior
charles.prior@faa.gov

316-689-1128 (T)

AIR-585AIR-585
Engine & Propulsion (ICM) 

Section C

Daniel A. Bacigalupo
daniel.a.bacigalupo@faa.gov

248-767-8652 (M)

AIR-585
Engine & Propulsion (ICM) 

Section C

Daniel A. Bacigalupo
daniel.a.bacigalupo@faa.gov

248-767-8652 (M)

AIR-586AIR-586
Supplier Systems Section External 

Suppliers & Fabrication

Garrin Pies
garrin.r.pies@faa.gov

781-661-6214

AIR-586
Supplier Systems Section External 

Suppliers & Fabrication

Garrin Pies
garrin.r.pies@faa.gov

781-661-6214

AIR-526AIR-526
Avionic & Electrical Systems

 Section

Kasra Sharifi
kasra.sharifi@faa.gov

781-238-7773 (T)

AIR-526
Avionic & Electrical Systems

 Section

Kasra Sharifi
kasra.sharifi@faa.gov

781-238-7773 (T)

AIR-577AIR-577
Certification Program 
Management Section

VACANT

AIR-577
Certification Program 
Management Section

VACANT

AIR-571AIR-571
Administrative Support Section

VACANT

AIR-571
Administrative Support Section

VACANT



AIR-600AIR-600
Director (A)

James Foltz
james.d.foltz@faa.gov
816-257-6452 (M)

AIR-600
Director (A)

James Foltz
james.d.foltz@faa.gov
816-257-6452 (M)

AIR-680AIR-680
Manager

Transport Airplane & Turbine Engine 
Standards Branch

Paul Siegmund
paul.siegmund@faa.gov

425-329-5195 (M)

Brenda Ocker
brenda.s.ocker@faa.gov

847-294-7126 (T)

AIR-680
Manager

Transport Airplane & Turbine Engine 
Standards Branch

Paul Siegmund
paul.siegmund@faa.gov

425-329-5195 (M)

Brenda Ocker
brenda.s.ocker@faa.gov

847-294-7126 (T)

AIR-660AIR-660
Manager

Operations & integration Branch

Daniel Commins
daniel.commins@faa.gov

202-368-9053 (M)

AIR-660
Manager

Operations & integration Branch

Daniel Commins
daniel.commins@faa.gov

202-368-9053 (M)

AIR-670AIR-670
Manager

Organization & Systems Standards 
Branch

Mark Giron
mark.e.giron@faa.gov

240-644-3138 (M)

VACANT

AIR-670
Manager

Organization & Systems Standards 
Branch

Mark Giron
mark.e.giron@faa.gov

240-644-3138 (M)

VACANT

AIR-690AIR-690
Manager  (A)

General Aviation, VTOL, & Engine 
Standards Branch

James Blyn
james.blyn@faa.gov
817-223-5239 (M)

Andy Shaw
andy.shaw@faa.gov
541-393-7268 (M)

AIR-690
Manager  (A)

General Aviation, VTOL, & Engine 
Standards Branch

James Blyn
james.blyn@faa.gov
817-223-5239 (M)

Andy Shaw
andy.shaw@faa.gov
541-393-7268 (M)

AIR-682AIR-682
 Transport Airframe & Cabin Safety 

Section

Mike Thompson
michael.t.thompson@faa.gov

206-231-3188 (T)

AIR-682
 Transport Airframe & Cabin Safety 

Section

Mike Thompson
michael.t.thompson@faa.gov

206-231-3188 (T)

AIR-683AIR-683
Transport Mechanical Systems 

Section

Joon Kim
joon.k.kim@faa.gov
562-581-9619 (M)

AIR-683
Transport Mechanical Systems 

Section

Joon Kim
joon.k.kim@faa.gov
562-581-9619 (M)

AIR-685AIR-685
 Turbine Engine & Transport 

Propulsion Section

Glorianne Niebuhr
glorianne.niebuhr@faa.gov

617-470-2993 (M)

AIR-685
 Turbine Engine & Transport 

Propulsion Section

Glorianne Niebuhr
glorianne.niebuhr@faa.gov

617-470-2993 (M)

AIR-686AAIR-686A
Transport Avionics & Electrical 

Systems Section

Aaron Foutch
aaron.foutch@faa.gov

872-265-7289 (M)

AIR-686A
Transport Avionics & Electrical 

Systems Section

Aaron Foutch
aaron.foutch@faa.gov

872-265-7289 (M)

AIR-686BAIR-686B
Aircraft Systems Integration Section

Phil Windust
philip.b.windust@faa.gov

202-267-8754 (T)

AIR-686B
Aircraft Systems Integration Section

Phil Windust
philip.b.windust@faa.gov

202-267-8754 (T)

AIR-661AIR-661
Portfolio Program Management 

Section

Angela Clark
angela.e.clark@faa.gov

816-329-4107 (T)

AIR-661
Portfolio Program Management 

Section

Angela Clark
angela.e.clark@faa.gov

816-329-4107 (T)

AIR-662AIR-662
Process & Tool Integration Section

Andrew Jeffrey
andrew.jeffrey@faa.gov

978-493-6537 (M)

AIR-662
Process & Tool Integration Section

Andrew Jeffrey
andrew.jeffrey@faa.gov

978-493-6537 (M)

AIR-600AIR-600
Chief Operations Manager

Dionne Palermo
dionne.palermo@faa.gov

206-476-4867 (M)

AIR-600
Chief Operations Manager

Dionne Palermo
dionne.palermo@faa.gov

206-476-4867 (M)

AIR-671AIR-671
Organization & Systems Standards 

Program Management Section

Danielle Swaim
danielle.swaim@faa.gov

202-267-0593 (T)

AIR-671
Organization & Systems Standards 

Program Management Section

Danielle Swaim
danielle.swaim@faa.gov

202-267-0593 (T)

AIR-672AIR-672
 Design & Maintenance Systems 

Section

Erik Brown
erik.brown@faa.gov

405-318-3426 (M)

Dave Jenson
david.jenson@faa.gov

816-457-5183 (M)

AIR-672
 Design & Maintenance Systems 

Section

Erik Brown
erik.brown@faa.gov

405-318-3426 (M)

Dave Jenson
david.jenson@faa.gov

816-457-5183 (M)

AIR-673AIR-673
 Production & Airworthiness Section

Fred Gentile
fred.gentile@faa.gov

202-710-7416 (M)

AIR-673
 Production & Airworthiness Section

Fred Gentile
fred.gentile@faa.gov

202-710-7416 (M)

AIR-674AIR-674
Continued Operational Safety Section

Brennen Roberts
brennen.d.roberts@faa.gov

405-954-6920 (T)

AIR-674
Continued Operational Safety Section

Brennen Roberts
brennen.d.roberts@faa.gov

405-954-6920 (T)

AIR-675AIR-675
Systems Oversight & Delegation 

Section

Michael Alberts
michael.alberts@faa.gov 

816-938-2625 (M)

AIR-675
Systems Oversight & Delegation 

Section

Michael Alberts
michael.alberts@faa.gov 

816-938-2625 (M)

AIR-681AIR-681
 Transport & Turbine Program 

Management Section

Rob Bouza
robert.a.bouza@faa.gov

202-815-5995 (M)

VACANT

AIR-681
 Transport & Turbine Program 

Management Section

Rob Bouza
robert.a.bouza@faa.gov

202-815-5995 (M)

VACANT

Unused Active Org Codes: 

Last Edited by AIR-913:  10/04/26

(A) = Acting  (D) = Deputy
(I) = Interim until acting is effective
(M) = Mobile Phone

(T) = Office Phone

AIR-600AIR-600
Deputy Director (A)

James Wilborn
james.wilborn@faa.gov
206-231-3237 (T)

AIR-600
Deputy Director (A)

James Wilborn
james.wilborn@faa.gov
206-231-3237 (T)

AIR-687AIR-687
Transport Flight Performance & 

Human Factors Section

Carrie Smith
caroline.j.smith@faa.gov

202-267-8857 (T)

AIR-687
Transport Flight Performance & 

Human Factors Section

Carrie Smith
caroline.j.smith@faa.gov

202-267-8857 (T)

AIR-663AIR-663
Management Support Section

Barrie Resnikoff
barrie.resnikoff@faa.gov

206-308-6610 (M)

AIR-663
Management Support Section

Barrie Resnikoff
barrie.resnikoff@faa.gov

206-308-6610 (M)

AIR-600AIR-600
Deputy Director (A)

Jorge Castillo
jorge.r.castillo@faa.gov
817-247-3314 (M)

AIR-600
Deputy Director (A)

Jorge Castillo
jorge.r.castillo@faa.gov
817-247-3314 (M)

AIR-691AIR-691
GA & VTOL Program Management 

Section 

Bill Penzes
william.b.penzes@faa.gov

202-451-0854 (M)

VACANT

AIR-691
GA & VTOL Program Management 

Section 

Bill Penzes
william.b.penzes@faa.gov

202-451-0854 (M)

VACANT

AIR-692AIR-692
GA & VTOL Airframe & Cabin Safety 

Section 

Todd Martin
todd.martin@faa.gov

206-231-3210 (T)

AIR-692
GA & VTOL Airframe & Cabin Safety 

Section 

Todd Martin
todd.martin@faa.gov

206-231-3210 (T)

AIR-693AIR-693
GA & VTOL Mechanical Systems Section 

Mark James
mark.james@faa.gov

816-457-5026 (M)

AIR-693
GA & VTOL Mechanical Systems Section 

Mark James
mark.james@faa.gov

816-457-5026 (M)

AIR-695AIR-695
GA & VTOL Engine & Propulsion Section

John Van Houdt
john.g.van.houdt@faa.gov

913-689-9697 (M)

AIR-695
GA & VTOL Engine & Propulsion Section

John Van Houdt
john.g.van.houdt@faa.gov

913-689-9697 (M)

AIR-696AIR-696
GA & VTOL Avionices & Electrical 

Systems Section

Matt Brackmann (A)
matthew.brackmann@faa.gov

202-267-1576 (T)
 

AIR-696
GA & VTOL Avionices & Electrical 

Systems Section

Matt Brackmann (A)
matthew.brackmann@faa.gov

202-267-1576 (T)
 

AIR-697AIR-697
GA & VTOL Flight Performance & 

Human Factors Section

Carrie Smith (A)
caroline.j.smith@faa.gov

202-267-8857 (T)
 

AIR-697
GA & VTOL Flight Performance & 

Human Factors Section

Carrie Smith (A)
caroline.j.smith@faa.gov

202-267-8857 (T)
 

AIR-664AIR-664
International Agreements Section

Cesar Gomez
cesar.gomez@faa.gov

516-265-4524 (M)

AIR-664
International Agreements Section

Cesar Gomez
cesar.gomez@faa.gov

516-265-4524 (M)

AIR-600AIR-600
Senior Advisor

Susan McCormick
susan.mccormick@faa.gov

206-231-3242 (T)

AIR-600
Senior Advisor

Susan McCormick
susan.mccormick@faa.gov

206-231-3242 (T)



AIR-710AIR-710
Manager 

Flight Test & Human Factors Branch

Christy Helgeson
christy.helgeson@faa.gov

206-231-3923 (T)

Ryan Nelson (D)
ryan.nelson@faa.gov

817-222-4786 (T)

AIR-710
Manager 

Flight Test & Human Factors Branch

Christy Helgeson
christy.helgeson@faa.gov

206-231-3923 (T)

Ryan Nelson (D)
ryan.nelson@faa.gov

817-222-4786 (T)

AIR-750AIR-750
Manager 

East Certification Branch

Michael Linegang
michael.linegang@faa.gov

202-252-2034 (M)

AIR-750
Manager 

East Certification Branch

Michael Linegang
michael.linegang@faa.gov

202-252-2034 (M)

AIR-720AIR-720
Manager 

Operational Safety Branch

Holly Thorson (A)
holly.thorson@faa.gov

206-661-8586 (M)

Brian Skelly
brian.skelly@faa.gov

202-304-3782 (T)

Helene Gandy
helene.gandy@faa.gov

817-222-5413 (T)

AIR-720
Manager 

Operational Safety Branch

Holly Thorson (A)
holly.thorson@faa.gov

206-661-8586 (M)

Brian Skelly
brian.skelly@faa.gov

202-304-3782 (T)

Helene Gandy
helene.gandy@faa.gov

817-222-5413 (T)

AIR-730AIR-730
Manager (A)

International Validation
 Branch

Timothy Hadsall
timothy.hadsall@faa.gov

516-724-1914 (M)

AIR-730
Manager (A)

International Validation
 Branch

Timothy Hadsall
timothy.hadsall@faa.gov

516-724-1914 (M)

AIR-770AIR-770
Manager 

West Certification Branch

Greg DiLibero
greg.dilibero@faa.gov

562-627-5202 (T)

 Jason Mucha (D)(A)
jason.mucha@faa.gov

206-231-3605 (T)

AIR-770
Manager 

West Certification Branch

Greg DiLibero
greg.dilibero@faa.gov

562-627-5202 (T)

 Jason Mucha (D)(A)
jason.mucha@faa.gov

206-231-3605 (T)

AIR-711AIR-711
East Section

Sydney Palmsteen
sydney.palmsteen@faa.gov

404-474-5562 (T)

Cory Spradlin
cory.spradlin@faa.gov

404-474-5550 (T)

AIR-711
East Section

Sydney Palmsteen
sydney.palmsteen@faa.gov

404-474-5562 (T)

Cory Spradlin
cory.spradlin@faa.gov

404-474-5550 (T)

AIR-712AIR-712
Central Section

 

Kent Lund
kent.lund@faa.gov
316-350-5657 (M)

Robert Brock
robert.t.brock@faa.gov

817-222-5015 (T)

AIR-712
Central Section

 

Kent Lund
kent.lund@faa.gov
316-350-5657 (M)

Robert Brock
robert.t.brock@faa.gov

817-222-5015 (T)

AIR-713AIR-713
West 

Section

Shaun Ripple
shaun.ripple@faa.gov

206-231-3585 (M)

Douglas Schmidt (A)
douglas.j.schmidt@faa.gov

206-231-3583 (T)

Daniel Hiatt (A)
daniel.c.hiatt@faa.gov

562-627-5316 (T)

AIR-713
West 

Section

Shaun Ripple
shaun.ripple@faa.gov

206-231-3585 (M)

Douglas Schmidt (A)
douglas.j.schmidt@faa.gov

206-231-3583 (T)

Daniel Hiatt (A)
daniel.c.hiatt@faa.gov

562-627-5316 (T)

AIR-714AIR-714
Policy & Standards 

Section

Joe Prickett
joe.prickett@faa.gov

404-474-5533 (T)

AIR-714
Policy & Standards 

Section

Joe Prickett
joe.prickett@faa.gov

404-474-5533 (T)

AIR-755AIR-755
Engine & Propulsion (C & E)

Section E

Kristopher Greer
kristopher.greer@faa.gov

781-995-1374 (M)

Rayaman Perez
rayaman.a.perez@faa.gov

470-952-7656 (M)

AIR-755
Engine & Propulsion (C & E)

Section E

Kristopher Greer
kristopher.greer@faa.gov

781-995-1374 (M)

Rayaman Perez
rayaman.a.perez@faa.gov

470-952-7656 (M)

AIR-751AIR-751
Administrative Support (C & A) 

Section E

Joanne Brennan 
joanne.brennan@faa.gov

516-228-7338 (T)

AIR-751
Administrative Support (C & A) 

Section E

Joanne Brennan 
joanne.brennan@faa.gov

516-228-7338 (T)

AIR-752AIR-752
Airframe (C & A) Section E

James Lee
james.chi.lee@faa.gov

718-213-8896 (M)

 Robert Sprayberry
robert.sprayberry@faa.gov

202-714-3936 (M)

AIR-752
Airframe (C & A) Section E

James Lee
james.chi.lee@faa.gov

718-213-8896 (M)

 Robert Sprayberry
robert.sprayberry@faa.gov

202-714-3936 (M)

AIR-753AIR-753
Mechanical Systems ( C & A)

Section E

Cesar Gomez
cesar.gomez@faa.gov

516-265-4524 (M)

Gideon Jose
gideon.jose@faa.gov

404-754-0145 (M)

AIR-753
Mechanical Systems ( C & A)

Section E

Cesar Gomez
cesar.gomez@faa.gov

516-265-4524 (M)

Gideon Jose
gideon.jose@faa.gov

404-754-0145 (M)

AIR-754AIR-754
Cabin Safety (C & E) 

Section E

VACANT

AIR-754
Cabin Safety (C & E) 

Section E

VACANT

AIR-721AIR-721
Airworthiness Products 

Section

David Lee (A)
david.a.lee@faa.gov

206-747-3475 (M)

VACANT

AIR-721
Airworthiness Products 

Section

David Lee (A)
david.a.lee@faa.gov

206-747-3475 (M)

VACANT

AIR-722AIR-722
COS Program 

Management Section

Peter Jarzomb (A)
peter.jarzomb@faa.gov

562-627-5234 (T)

Eric Brown
eric.m.brown@faa.gov

206-231-3563 (T)

Edward Garino
edward.garino@faa.gov

609-512-0814 (M)

AIR-722
COS Program 

Management Section

Peter Jarzomb (A)
peter.jarzomb@faa.gov

562-627-5234 (T)

Eric Brown
eric.m.brown@faa.gov

206-231-3563 (T)

Edward Garino
edward.garino@faa.gov

609-512-0814 (M)

AIR-723AIR-723
Fleet Safety 

Section

Stephen Barbini
stephen.barbini@faa.gov

817-222-5196 (T)

AIR-723
Fleet Safety 

Section

Stephen Barbini
stephen.barbini@faa.gov

817-222-5196 (T)

AIR-700AIR-700
Chief Operations Manager

Robert Ferrarese
robert.ferrarese@faa.gov

202-676-6802 (M)

AIR-700
Chief Operations Manager

Robert Ferrarese
robert.ferrarese@faa.gov

202-676-6802 (M)

AIR-700AIR-700
Flight Test Safety Officer

Addison Tower

AIR-700
Flight Test Safety Officer

Addison Tower

AIR-740AIR-740
Manager 

Integration & Performance 
Branch

Tomasz Rakowski
tomasz.rakowski@faa.gov

781-879-4654 (M)

AIR-740
Manager 

Integration & Performance 
Branch

Tomasz Rakowski
tomasz.rakowski@faa.gov

781-879-4654 (M)

AIR-760AIR-760
Manager (A)

Central Certification Branch

Jason Deutschman
jason.deutschman@faa.gov

817-228-4164 (M)

 Roy Boffo (D)
roy.boffo@faa.gov
630-453-3765 (M)

AIR-760
Manager (A)

Central Certification Branch

Jason Deutschman
jason.deutschman@faa.gov

817-228-4164 (M)

 Roy Boffo (D)
roy.boffo@faa.gov
630-453-3765 (M)

AIR-721AAIR-721A
Publications Unit

Maureen Maisttison
maureen.maisttison@faa.gov

603-759-4352 (M)

Daniel Kutz
daniel.kutz@faa.gov

206-231-3183 (T)

AIR-721A
Publications Unit

Maureen Maisttison
maureen.maisttison@faa.gov

603-759-4352 (M)

Daniel Kutz
daniel.kutz@faa.gov

206-231-3183 (T)

AIR-731AIR-731
Europe, Middle East &

Africa – Transport & Engines 
Section

Christopher Alfano
christopher.alfano@faa.gov

516-228-7340 (T)

Dirk M. Dodge (A)
dirk.dodge@faa.gov

847-294-7135 (T)

AIR-731
Europe, Middle East &

Africa – Transport & Engines 
Section

Christopher Alfano
christopher.alfano@faa.gov

516-228-7340 (T)

Dirk M. Dodge (A)
dirk.dodge@faa.gov

847-294-7135 (T)

AIR-732AIR-732
Europe, Middle East & Africa – 
General Aviation & Rotorcraft 

Section

Penelope Trease (A)
penelope.trease@faa.gov

303-342-1094 (T)

AIR-732
Europe, Middle East & Africa – 
General Aviation & Rotorcraft 

Section

Penelope Trease (A)
penelope.trease@faa.gov

303-342-1094 (T)

AIR-733AIR-733
Americas & Asia Pacific 

Section

Michael Popp (A)
michael.s.popp@faa.gov

516-228-7325 (T)

AIR-733
Americas & Asia Pacific 

Section

Michael Popp (A)
michael.s.popp@faa.gov

516-228-7325 (T)

AIR-741AIR-741
Project Management

Section

Ann-Marie R. Mitchell
ann-marie.r.mitchell@faa.gov

202-650-7351 (T)

AIR-741
Project Management

Section

Ann-Marie R. Mitchell
ann-marie.r.mitchell@faa.gov

202-650-7351 (T)

AIR-742AIR-742
Process & Technical 

Standardization Section

James Riley
james.e.riley@faa.gov

206-840-0392 (M)

AIR-742
Process & Technical 

Standardization Section

James Riley
james.e.riley@faa.gov

206-840-0392 (M)

AIR-743AIR-743
Business Operations

Section

Candace Keefe (A)
Candace.keefe@faa.gov

202-267-9144 (T)

AIR-743
Business Operations

Section

Candace Keefe (A)
Candace.keefe@faa.gov

202-267-9144 (T)

AIR-744AIR-744
Safety Data Integration

 & Analytics Section

Jim Cashdollar (A)
jim.cashdollar@faa.gov

206-713-5868 (M)

AIR-744
Safety Data Integration

 & Analytics Section

Jim Cashdollar (A)
jim.cashdollar@faa.gov

206-713-5868 (M)

AIR-756AIR-756
Avionics & Electrical 

Systems  (C & A) Section E

Dat Le
dat.v.le@faa.gov

516-384-9475 (M)

Tony White
tony.white@faa.gov
470-701-6729 (M)

AIR-756
Avionics & Electrical 

Systems  (C & A) Section E

Dat Le
dat.v.le@faa.gov

516-384-9475 (M)

Tony White
tony.white@faa.gov
470-701-6729 (M)

AIR-765AIR-765
Engine & Propulsion (C & E)

Section  C

Doug Huntsman
doug.huntsman@faa.gov

817-222-5156 (T)

Boyd Rodeman (A)
boyd.k.rodeman@faa.gov

316-946-4129 (T)

AIR-765
Engine & Propulsion (C & E)

Section  C

Doug Huntsman
doug.huntsman@faa.gov

817-222-5156 (T)

Boyd Rodeman (A)
boyd.k.rodeman@faa.gov

316-946-4129 (T)

AIR-761AIR-761
Administrative Support (C & A)   

Section C

Grant Youngdahl
grant.youngdahl@faa.gov

316-946-4171 (T)

AIR-761
Administrative Support (C & A)   

Section C

Grant Youngdahl
grant.youngdahl@faa.gov

316-946-4171 (T)

AIR-762AIR-762
Airframe (C & A) 

Section C

Paul Kalowski
paul.kalowski@faa.gov

316-302-8525 (M)

Jonas Perez (A)
jonas.perez@faa.gov

781-238-7116 (T)

AIR-762
Airframe (C & A) 

Section C

Paul Kalowski
paul.kalowski@faa.gov

316-302-8525 (M)

Jonas Perez (A)
jonas.perez@faa.gov

781-238-7116 (T)

AIR-763AIR-763
Mechanical Systems (C & A)

Section C

Ann Johnson
ann.johnson@faa.gov

316-946-4105 (T)

AIR-763
Mechanical Systems (C & A)

Section C

Ann Johnson
ann.johnson@faa.gov

316-946-4105 (T)

AIR-764AIR-764
Cabin Safety (C & E) 

Section C

VACANT

AIR-764
Cabin Safety (C & E) 

Section C

VACANT

AIR-766AIR-766
Avionics & Electrical 

Systems  (C & A) Section C

Avishek Acharya
avishek.acharya@faa.gov

316-946-4192 (T)

AIR-766
Avionics & Electrical 

Systems  (C & A) Section C

Avishek Acharya
avishek.acharya@faa.gov

316-946-4192 (T)

AIR-767AIR-767
Program Management (C & A)

Section C

John Turner
john.r.turner@faa.gov

817-222-4508 (T)

Anthony Flores
anthony.flores@faa.gov

847-294-7140 (T)

Dan Withers
dan.withers@faa.gov

316-371-4088 (M)

AIR-767
Program Management (C & A)

Section C

John Turner
john.r.turner@faa.gov

817-222-4508 (T)

Anthony Flores
anthony.flores@faa.gov

847-294-7140 (T)

Dan Withers
dan.withers@faa.gov

316-371-4088 (M)

AIR-757AIR-757
Program Management (C & A)

Section E

Scott Hopper
scott.hopper@faa.gov

781-238-7154 (T)

Darby Mirocha
darby.mirocha@faa.gov

404-692-9314 (M)

AIR-757
Program Management (C & A)

Section E

Scott Hopper
scott.hopper@faa.gov

781-238-7154 (T)

Darby Mirocha
darby.mirocha@faa.gov

404-692-9314 (M)

AIR-780AIR-780

Manager, Military Certification 
Branch

Trent Shepherd
trent.shepherd@faa.gov

316-236-6078 (M)

 Jason Brys (D)
jason.brys@faa.gov
316-366-8842 (M)

AIR-780

Manager, Military Certification 
Branch

Trent Shepherd
trent.shepherd@faa.gov

316-236-6078 (M)

 Jason Brys (D)
jason.brys@faa.gov
316-366-8842 (M)

AIR-775AIR-775
Engine & Propulsion (C & E)

Section W

Mark Matzke
mark.matzke@faa.gov  

562-627-5312 (T)  

AIR-775
Engine & Propulsion (C & E)

Section W

Mark Matzke
mark.matzke@faa.gov  

562-627-5312 (T)  

AIR-771AIR-771
Administrative Support (C & A)   

Section W

Bryan Mills (A)
ed.mills@faa.gov
206-231-3515 (T)

Haifa Haj-Eid
 haifa.haj-eid@faa.gov

562-518-5339 (M)

AIR-771
Administrative Support (C & A)   

Section W

Bryan Mills (A)
ed.mills@faa.gov
206-231-3515 (T)

Haifa Haj-Eid
 haifa.haj-eid@faa.gov

562-518-5339 (M)

AIR-772AIR-772
Airframe (C & A) 

Section W

Tierney Young
tierney.j.young@faa.gov

(206)-231-3526 (T)

Eric Schrieber
eric.schrieber@faa.gov

562-627-5220 (T)

AIR-772
Airframe (C & A) 

Section W

Tierney Young
tierney.j.young@faa.gov

(206)-231-3526 (T)

Eric Schrieber
eric.schrieber@faa.gov

562-627-5220 (T)

AIR-773AIR-773
Mechanical Systems (C & A)

Section W

Julie Moon (A)
julie.moon@faa.gov
206-653-4643 (M)

Ana Hueto
ana.m.hueto@faa.gov

562-627-5289 (T)

AIR-773
Mechanical Systems (C & A)

Section W

Julie Moon (A)
julie.moon@faa.gov
206-653-4643 (M)

Ana Hueto
ana.m.hueto@faa.gov

562-627-5289 (T)

AIR-774AIR-774
Cabin Safety (C & E) 

Section W

VACANT

AIR-774
Cabin Safety (C & E) 

Section W

VACANT

AIR-776AIR-776
Avionics & Electrical 

Systems  (C & A) Section W

Jerry Ramos (A)
jerry.ramos@faa.gov

848-448-1992 (M)

Brian Hernandez (A)
brian.hernandez@faa.gov

206-231-3535 (T)

AIR-776
Avionics & Electrical 

Systems  (C & A) Section W

Jerry Ramos (A)
jerry.ramos@faa.gov

848-448-1992 (M)

Brian Hernandez (A)
brian.hernandez@faa.gov

206-231-3535 (T)

AIR-777AIR-777
Program Management (C & A)

Section W

Timothy Dowling (A)
timothy.p.dowling@faa.gov

206-231-3667 (T)

Carl Fountain
Carl.fountain@faa.gov

562-627-5303 (T)

AIR-777
Program Management (C & A)

Section W

Timothy Dowling (A)
timothy.p.dowling@faa.gov

206-231-3667 (T)

Carl Fountain
Carl.fountain@faa.gov

562-627-5303 (T)

AIR-778AIR-778
Alaska Aviation 

Section

Eric Berg (A)
eric.e.berg@faa.gov

907-271-2673 (T)

AIR-778
Alaska Aviation 

Section

Eric Berg (A)
eric.e.berg@faa.gov

907-271-2673 (T)

  Unused Active Org Codes: IR725, IR754; IR764; IR774

Last Edited by AIR-913:  10/4/26

(I) = Interim until acting is effective 
(A) = Acting  (D) = Deputy
(M) = Mobile Phone
(T) = Office Phone

AIR-700AIR-700
Director
Compliance & 
Airworthiness Division

Paul Bernado 
paul.bernado@faa.gov
206-304-2856 (M)

AIR-700
Director
Compliance & 
Airworthiness Division

Paul Bernado 
paul.bernado@faa.gov
206-304-2856 (M)

AIR-700AIR-700
Deputy Director (A)

Chris R. Parker
chris.r.parker@faa.gov
206-249-3911(M)

AIR-700
Deputy Director (A)

Chris R. Parker
chris.r.parker@faa.gov
206-249-3911(M)

AIR-710AIR-710
Supervisory Technical Advisor

Eric Kinney
eric.kinney@faa.gov

817-269-5726 (M)

AIR-710
Supervisory Technical Advisor

Eric Kinney
eric.kinney@faa.gov

817-269-5726 (M)

AIR-725AIR-725
West COS Section

VACANT

AIR-725
West COS Section

VACANT

AIR-724AIR-724
Incident Response & Safety 

Program 
Section

Luke Walker (A)
luke.walker@faa.gov

202-297-7213 (M)

AIR-724
Incident Response & Safety 

Program 
Section

Luke Walker (A)
luke.walker@faa.gov

202-297-7213 (M)

AIR-734AIR-734
Validation Services & Support

Section

Jennifer Coady
jennifer.coady@faa.gov

202-286-9775 (M

AIR-734
Validation Services & Support

Section

Jennifer Coady
jennifer.coady@faa.gov

202-286-9775 (M

AIR-745AIR-745
Process Technology & Systems 

Support Section

William Wright (A)
william.wright@faa.gov

405-921-4105 (T)

AIR-745
Process Technology & Systems 

Support Section

William Wright (A)
william.wright@faa.gov

405-921-4105 (T)

AIR-746AIR-746
Systems & Process

 Engineering Section

Binu John (A)
binu.p.john@faa.gov

202-340-9465 (M)

AIR-746
Systems & Process

 Engineering Section

Binu John (A)
binu.p.john@faa.gov

202-340-9465 (M)

AIR-700AIR-700

Deputy Director (A)

Steven Thompson
steven.thompson@faa.gov
816-890-8500 (M)

AIR-700

Deputy Director (A)

Steven Thompson
steven.thompson@faa.gov
816-890-8500 (M)



AIR-840AIR-840
Manager (A)
Integration &

 Performance Branch

Michael Deer
michael.deer@faa.gov

407-222-1455 (T)

AIR-840
Manager (A)
Integration &

 Performance Branch

Michael Deer
michael.deer@faa.gov

407-222-1455 (T)

AIR-860AIR-860
Manager (A)

Central Certificate 
Management Branch

Paul Grisso
paul.grisso@faa.gov

562-627-5290 (T)

AIR-860
Manager (A)

Central Certificate 
Management Branch

Paul Grisso
paul.grisso@faa.gov

562-627-5290 (T)

AIR-870AIR-870
Manager (A)

West Certificate 
Management Branch

John Rigg
john.rigg@faa.gov
206-231-3141 (T)

AIR-870
Manager (A)

West Certificate 
Management Branch

John Rigg
john.rigg@faa.gov
206-231-3141 (T)

AIR-851AIR-851
Bradley Certificate 

Management Section

Michael Wisler (A)
michael.wisler@faa.gov

717-847-8920 (M)

AIR-851
Bradley Certificate 

Management Section

Michael Wisler (A)
michael.wisler@faa.gov

717-847-8920 (M)

AIR-852AIR-852
Boston Certificate

Management Section

Brian Kelley
brian.kelley@faa.gov

781-238-7163 (T)

AIR-852
Boston Certificate

Management Section

Brian Kelley
brian.kelley@faa.gov

781-238-7163 (T)

AIR-853AIR-853
Atlanta Certificate 

Management Section

James Robinson
james.a.robinson@faa.gov

404-474-5719 (T)

AIR-853
Atlanta Certificate 

Management Section

James Robinson
james.a.robinson@faa.gov

404-474-5719 (T)

AIR-856AIR-856
Orlando Certificate

Management Section

Tom Tiernan
thomas.b.tiernan@faa.gov

407-538-1793 (T)

AIR-856
Orlando Certificate

Management Section

Tom Tiernan
thomas.b.tiernan@faa.gov

407-538-1793 (T)

AIR-871AIR-871
Scottsdale Certificate
Management Section

Afton Stratton (A)
afton.stratton@faa.gov

689-766-8775 (T)

AIR-871
Scottsdale Certificate
Management Section

Afton Stratton (A)
afton.stratton@faa.gov

689-766-8775 (T)

AIR-872AIR-872
Seattle Certificate 

Management Section

Michael Millage 
michael.millage@faa.gov

206-231-3661 (T)

AIR-872
Seattle Certificate 

Management Section

Michael Millage 
michael.millage@faa.gov

206-231-3661 (T)

AIR-873AIR-873
Los Angeles Certificate
Management Section

Diana Hanlon (A)
diana.hanlon@faa.gov

562-627-5287 (T)

AIR-873
Los Angeles Certificate
Management Section

Diana Hanlon (A)
diana.hanlon@faa.gov

562-627-5287 (T)

AIR-841AIR-841
Project Management

Section

Kelsey McManus (A)
kelsey.mcmanus@faa.gov

202-267-0836 (T)

AIR-841
Project Management

Section

Kelsey McManus (A)
kelsey.mcmanus@faa.gov

202-267-0836 (T)

AIR-842AIR-842
Process & Technical 

Standardization Section

Steve Roomes
steven.roomes@faa.gov

202-267-1648 (T)

AIR-842
Process & Technical 

Standardization Section

Steve Roomes
steven.roomes@faa.gov

202-267-1648 (T)

AIR-843AIR-843
Business Operations

Section

Andrea Hoidal (A)
andrea.hoidal@faa.gov

206-608-0569 (M)

AIR-843
Business Operations

Section

Andrea Hoidal (A)
andrea.hoidal@faa.gov

206-608-0569 (M)

AIR-800AIR-800
Chief Operations Manager

Nathalie Lyons
nathalie.lyons@faa.gov

AIR-800
Chief Operations Manager

Nathalie Lyons
nathalie.lyons@faa.gov

AIR-850AIR-850
Manager 

East Certificate
 Management Branch

Thomas Hayden
thomas.hayden@faa.gov

407-487-7209 (T)

AIR-850
Manager 

East Certificate
 Management Branch

Thomas Hayden
thomas.hayden@faa.gov

407-487-7209 (T)

AIR-844AIR-844
Safety & Performance

Analytics Section

Reshaud Bhawani (A)
reshaud.a.bhawani@faa.gov

407-837-6140 (T)

AIR-844
Safety & Performance

Analytics Section

Reshaud Bhawani (A)
reshaud.a.bhawani@faa.gov

407-837-6140 (T)

AIR-855AIR-855
Farmingdale Certificate 
Management Section

(includes Saddlebrook)

Stephen Kowalski
stephen.kowalski@faa.gov

631-454-2461 (T)

AIR-855
Farmingdale Certificate 
Management Section

(includes Saddlebrook)

Stephen Kowalski
stephen.kowalski@faa.gov

631-454-2461 (T)

AIR-854AIR-854
New Cumberland Certificate 

Management Section

Elizabeth Campbell
elizabeth.c.campbell@faa.gov

717-712-1052 (T)

AIR-854
New Cumberland Certificate 

Management Section

Elizabeth Campbell
elizabeth.c.campbell@faa.gov

717-712-1052 (T)

AIR-861AIR-861
Oklahoma City Certificate 

Management Section

Ken Hickman
kenneth.hickman@faa.gov

405-798-2052 (T)

AIR-861
Oklahoma City Certificate 

Management Section

Ken Hickman
kenneth.hickman@faa.gov

405-798-2052 (T)

AIR-862AIR-862
Ft. Worth Certificate
Management Section

Giovanni Duarte (A)
giovanni.duarte@faa.gov

817-222-5183 (T)

AIR-862
Ft. Worth Certificate
Management Section

Giovanni Duarte (A)
giovanni.duarte@faa.gov

817-222-5183 (T)

AIR-863AIR-863
San Antonio Certificate 
Management Section

Ford Lauer
ford.lauer@faa.gov
210-308-3360 (T)

AIR-863
San Antonio Certificate 
Management Section

Ford Lauer
ford.lauer@faa.gov
210-308-3360 (T)

AIR-866AIR-866
Cleveland Certificate
Management Section

(includes Detroit)

Richard Greenlief
richard.e.greenlief@faa.gov

440-482-3905 (M)

AIR-866
Cleveland Certificate
Management Section

(includes Detroit)

Richard Greenlief
richard.e.greenlief@faa.gov

440-482-3905 (M)

AIR-865AIR-865
Wichita Certificate 

Management Section

Janice Hawley (A)
janice.hawley@faa.gov

316-946-4179 (T)

AIR-865
Wichita Certificate 

Management Section

Janice Hawley (A)
janice.hawley@faa.gov

316-946-4179 (T)

AIR-864AIR-864
Minneapolis Certificate 
Management Section
(includes Anchorage)

Carlton Cochran (A)
carlton.n.cochran@faa.gov

817-222-5819 (T)

AIR-864
Minneapolis Certificate 
Management Section
(includes Anchorage)

Carlton Cochran (A)
carlton.n.cochran@faa.gov

817-222-5819 (T)

Last Edited by AIR-913:  10/4/26

(I) = Interim until acting is effective 
(A) = Acting 
(M) = Mobile Phone
(T) = Office Phone

AIR-800AIR-800
Director 
System Oversight Division

David Howard 
david.a.howard@faa.gov

404-474-5186 (T)

AIR-800
Director 
System Oversight Division

David Howard 
david.a.howard@faa.gov

404-474-5186 (T)

AIR-800AIR-800
Deputy Director (A)

Chris Spangenberg
christopher.spangenberg@faa.gov
206-231-3598 (T)

AIR-800
Deputy Director (A)

Chris Spangenberg
christopher.spangenberg@faa.gov
206-231-3598 (T)

AIR-800AIR-800
Senior Technical Advisor (A)

John Kolin
john.kolin@faa.gov
407-418-3437 (T)

AIR-800
Senior Technical Advisor (A)

John Kolin
john.kolin@faa.gov
407-418-3437 (T)

AIR-846AIR-846
Special Investigations Section

Livanna Anderson
livanna.anderson@faa.gov

206-231-3265 (T)

AIR-846
Special Investigations Section

Livanna Anderson
livanna.anderson@faa.gov

206-231-3265 (T)

AIR-890AIR-890
Manager (A)

Delegation Oversight & 
Performance Branch

Michael Cann
michael.cann@faa.gov

470-364-1989 (M)

AIR-890
Manager (A)

Delegation Oversight & 
Performance Branch

Michael Cann
michael.cann@faa.gov

470-364-1989 (M)

AIR-891AIR-891
East Delegation Oversight & 

Performance Section

Michael Cann
michael.cann@faa.gov

470-364-1989 (M)

AIR-891
East Delegation Oversight & 

Performance Section

Michael Cann
michael.cann@faa.gov

470-364-1989 (M)

AIR-892AIR-892
 Central Delegation Oversight & 

Performance Section

Matt Crouch
matthew.crouch@faa.gov

817-222-5490 (T)

AIR-892
 Central Delegation Oversight & 

Performance Section

Matt Crouch
matthew.crouch@faa.gov

817-222-5490 (T)

AIR-893AIR-893
West Delegation Oversight & 

Performance Section

Steve Messler
steven.messler@faa.gov

901-571-8478 (M)

AIR-893
West Delegation Oversight & 

Performance Section

Steve Messler
steven.messler@faa.gov

901-571-8478 (M)

AIR-894AIR-894
Delegation Surveillance

Section A

VACANT

AIR-894
Delegation Surveillance

Section A

VACANT

AIR-875AIR-875
Van Nuys Certificate
Management Section

(includes Oakland)

Afton Stratton (A)
afton.stratton@faa.gov

689-766-8775 (T)

AIR-875
Van Nuys Certificate
Management Section

(includes Oakland)

Afton Stratton (A)
afton.stratton@faa.gov

689-766-8775 (T)

AIR-805AIR-805
International Program 
Office

Nam Cho
nam.cho@faa.gov
571-309-4109 (M)

AIR-805
International Program 
Office

Nam Cho
nam.cho@faa.gov
571-309-4109 (M)

Unused Active Org Codes: AIR-895

AIR-867AIR-867
Vandalia Certificate

Management Section
(includes Chicago)

Al Clifton (A)
al.clifton@faa.gov
937-898-3991 (T)

AIR-867
Vandalia Certificate

Management Section
(includes Chicago)

Al Clifton (A)
al.clifton@faa.gov
937-898-3991 (T)



AIR-910AIR-910
Manager 

Business Integration
 & Service Branch

Sara Burke
sara.burke@faa.gov
210-317-5193 (M)

AIR-910
Manager 

Business Integration
 & Service Branch

Sara Burke
sara.burke@faa.gov
210-317-5193 (M)

AIR-940AIR-940
Manager 

Workforce Development Branch

Luis Ramirez
luis.a.ramirez@faa.gov

202-302-8092 (M)

AIR-940
Manager 

Workforce Development Branch

Luis Ramirez
luis.a.ramirez@faa.gov

202-302-8092 (M)

AIR-950AIR-950
Manager (A)

Information Technology 
Management Branch

James Clary
james.clary@faa.gov

817-253-4100 (M)

AIR-950
Manager (A)

Information Technology 
Management Branch

James Clary
james.clary@faa.gov

817-253-4100 (M)

AIR-941AIR-941
Training Management Section

Dustin Talkington
dustin.r.talkington@faa.gov

540-841-7530 (M)

AIR-941
Training Management Section

Dustin Talkington
dustin.r.talkington@faa.gov

540-841-7530 (M)

AIR-942AIR-942
Training Development Section

Gregory Sanders
gregory.sanders@faa.gov

202-384-4000 (T)

AIR-942
Training Development Section

Gregory Sanders
gregory.sanders@faa.gov

202-384-4000 (T)

AIR-943AIR-943
Training Delivery & Systems Section

Niki Fowler
niki.g.fowler@faa.gov

321-505-3064 (M)

John Espinosa
john.espinosa@faa.gov

405-985-7361 (M)

AIR-943
Training Delivery & Systems Section

Niki Fowler
niki.g.fowler@faa.gov

321-505-3064 (M)

John Espinosa
john.espinosa@faa.gov

405-985-7361 (M)

AIR-951AIR-951
Technology Strategy 

& Sustainment Section

Ernie Billingsley
ernie.billingsley@faa.gov

202-718-3860 (M)

AIR-951
Technology Strategy 

& Sustainment Section

Ernie Billingsley
ernie.billingsley@faa.gov

202-718-3860 (M)

AIR-952AIR-952
Applications Development & 
Business Intelligence Section

Anthony J. Heib
tony.heib@faa.gov
269-716-9941 (M)

AIR-952
Applications Development & 
Business Intelligence Section

Anthony J. Heib
tony.heib@faa.gov
269-716-9941 (M)

AIR-914AIR-914
Operations Support Services Section

Angela Tarin
angela.tarin@faa.gov

817-266-7547 (M)

AIR-914
Operations Support Services Section

Angela Tarin
angela.tarin@faa.gov

817-266-7547 (M)

AIR-912AIR-912
Safety Integration & Response 

Section

Margo Davis
margo.davis@faa.gov

202-710-2132 (M)

AIR-912
Safety Integration & Response 

Section

Margo Davis
margo.davis@faa.gov

202-710-2132 (M)

AIR-913AIR-913
Business Operations Section

Lisa Miller
lisa.miller@faa.gov
816-206-7411 (M)

AIR-913
Business Operations Section

Lisa Miller
lisa.miller@faa.gov
816-206-7411 (M)

Unused Active Org Codes: AIR-930,-931,-932, 
920, 921, 922

Last Edited by AIR-913:  10/4/26

(I) = Interim until acting is 
effective (A) = Acting 
(M) = Mobile Phone
(T) = Office Phone

AIR-900AIR-900
Director (A)
Mission Support Division

Micah Campbell
micah.d.campbell@faa.gov
202-716-8374(M)

AIR-900
Director (A)
Mission Support Division

Micah Campbell
micah.d.campbell@faa.gov
202-716-8374(M)

AIR-915AIR-915
Budget & Contracts Section

Tricia Fluharty
tricia.fluhary@faa.gov

202-754-2227 (M)

AIR-915
Budget & Contracts Section

Tricia Fluharty
tricia.fluhary@faa.gov

202-754-2227 (M)
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