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CDNTM ATION SmET RerERENCE No. ofF DotuMeEnT BEinG CoNTINUED

DTFAAC-04-D-00070

2R or 37

NAME OF OFFEROR OR CONTRACTOR
TITAN CORP

ITEMS HNO. SUPPLIES/SERVICES
{n) {B)

QUANTITY
{c)

UNIT
{D}

UNIT PRICE
(E)

AMOUNT
(E}

PART I -~ SECTICN B.
SUPPLIES OR SEEVICES AND PRICES/COSTS

The contracktor shall furnisgh all labor,
facilities, equipment, materials,
servicen, trapsportation, preservation,
packaging, and packing reguired to furnish
and supply items/gervices sst forth helow
in accordance with the terms, conditions,
and proviglons set forth herein. This is
an indefinite delivery/requirements type
contract. A1l guantities are estimated.

BASE YEAR
April 1, 2004 throuwgh March 31, 2005
) IAPA Maintenance

0ol Routine Maintenance Hardware Support
SBervices IAW Performance Work Statement
(PWS} Para. C.1.4.1, C.1L.4.2 & Tech.
Exhibit 1

on2 Routine License Software Maintenance
Support Services
Applix Vergiom 4.3 (B07.65.0.24)
Applix Base2l, Service to covexr the
following:

Applix 8PS, 21 ea.

_Applix Data, 21 ea.

Applix WEilter, 9 ea.

Applix @Gfilter, 9 ea.
TAW PWS para. C.1.4.1.5 & Tech. Exhibit 2

003 RBoutine License Maint Software Services
Services Lo cover the following:

S@I License 195 ea.

Ciearcase (CasgeVision) 10 ea. Version 4.2
Workshop Versionm 2.9.1

Compilers/dev optione Version 7.3
Network Verszion 4.2.5-B

Base with 10 client suppoxrt 20 =a.

Base with 20 client suppoxrt 2 ea.

Bage with 5 client support 8 ea.

Tool .H4++ ETL

IAW PWS Para. €¢.1.4.1.6 & Tech. Exhibit 2

12.40

12.060

12.00

MO

MO

MG

51,770.48

728.81

4,

L

51.73




CONTINUATION SHEET

REFERENCE ND.
DTFAAC-0Q4-D-00070

oF DoctiEnt BEME CoRTINUED

Paga

3R or 37

HNAME OF OFFEROR CR CORTRACTOR

TITAN CORF

ITEMS NO.
{n)

SUBPELIES/SERVICES
(B)

QUANTITY
{c)

UNIE
(D)

UNIT PRICE
{E)

AMOUNT
(F)

004

gas

cos

007

008

goe

010

01l

Routine hLicense Software Maint Support
Services to cover the f£ollowing:
RogueWave, 9 ea. .
Netscape Version 4.7, (Public and Free)
195 ea.

Z.mail Vergion £.0.1, 185 ea.
Synchronize Servers, 23 ea.

Version 2.0.12 client, Version 2.0.13 -
gserver, Users 155 ea.

IAW PWS Para. C.1.4.1.6 & Tech. Exhibit 2

Technical Software Maintenance Services
HEdge Developers Tool Kit

Sybase Spatial Query Berver

(Recuires Technical Support Sexrvices as
defined in DPWE C.1.5.0)

Callback Maintensnce Support Services
IAW PWS Fara. C.1.4£.3 (Estimated Hours)

Reprogramming Suppurt Services Core Hours
Update or upgrade regquired IAW PWS C.1.4.4
{Estimated Annual Requirement)

Non-Core Hours
Update or upgrade regaired IAW PWS C.1.£.4
(Estimated Houxrs)

Over-and-Rhove Actlons

IAW S8pecial Requirement H,18

(Not To Exceed) :
Amount: $1,000.00 {(Option Line . Ttem)

Additional Material/Licensegs/Software/
Hardware

TAW PWS Para. T.1.3.0

(Not "o Exceed)} $1,000.00

Travel and Subsistence Support [(Per Diem)
I0W PWE C.1.1.5.2 )
(Not To Excesd)} $1,000.00

12.00

12.006

166.060

50.400

50.00

MO

MO

324.61

5,807.41

77.31

202.78

202.78




REFERENCE No. oF DoctdenTt BEing CONTINUED

] ! Bage

CONTINUATION SHEET DTFARC-04-D-00070 4R or 37

NAME OF OFFEROR OR CONTRACTOR

TITAN CORE

TTEMS NO. SUPPLIES/SERVICES QUANTITY | TNIT| UNIT BRICE AMOUNT
{A) {B) {c) (D) {E) {F)
012 Preight/Tranaportation Expense

013

014

0158

01a6

I2W PWSE Para. C.1.86.0
{Not: To -Exceed} $5,000.040

Technology Refresh/Systemn Upgrade
TAW PWS Para. C.1.10

BEguipment to be ordered on individual
delivery orders placed heresunder ae
regquired.

Estimated line item tobtal - $1,400,000.00

Management Plans snd Reports

IAW PWE Pzra. €.1.5.3, C.1.7.2, C.1.7.3, &
C.1.7.5. Sea Contractor Data Requiremasnts
List: (CDRL), Section L, Attachment 1

(WOT SERRRATELY PRICED)

Dhase Oukt

IAW BWS Para. C.1.1.7.2 for Phase Out.
Zpplicable only i1f option to extend order
period is not exercised by FAA.

{To Be Determined)

Amount: $0.00 (Option Line Ttem)

Phase In
IAW PWS Para. C.1.1.7.1 for Phase In.
Applicable to base yeaxy only.

Est. Total Base Year: $2,193,007.40




CONTINUATION SHEET

RerERENCH No. OF DocUMERT BEING CONYTINUED
DTFAAC-04-D-00670

Pace

5R oF 37

¥NAME OF OFFEROR OR CONTRACTOR

TITAN CORP

ITENMS NO.
{A)

SUPPLIES/SERVICES
{B)

QUANTITY
{C)

INI?T
(D}

UNIT PRICE
(=)

AMOUNT

017

o618

013

0240

PART I - SECTION B
SUPPLIES OR SHEEVICES AND DRICES/C08TY

. 15T ORPTION YERR
Zpril 1, 2005 through March 31, 2006
I2PA Mailntenance

Routine Maintenance Hardware Support
Sexrvices IAW Performance Work Statement
{PWS) Para. C.1.4.1, C.1.4.2 & Tech,
Exhibit 1

Amount: 5639,883.08 (Option Line Ttem)

Routine Licepnse Software Maintenance
Support Services
Applix Version 4.3 {807.65.0.24)
Applix Base2?l. Bervice to cover the
follpwing:

Applix BPS, 21 ea.

Applix Data, 21 ea.

Applix WEllter, 9 ea.

2pplix Gfilter, 9 ea.
IAW PWS para. C.1.4.1.6 & Tech. Exhihit 2
Amount: $9,009.36 (Option Idne Item)

Routine License Maint Software Services
Services to cover the following:

S5GI License 155 ea.

Clearvass (CaseVision) 10 ea. Version 4.2
Workshop Version 2.5.1

Compilers/dev coptions Version 7.3
Network Vermion 4.2.5-B

.Base with 10 client suppert 20 ea.

Base with 20 client support 2 ea.
Base with 5 client support B8 ea.
Tool .H++ SThL
IAW PWS Para,
Amenint: :

C.1.4.1.6 & Tech. Exhibit 2
$55,024.08 {Option Line Item)

Routine Liceass Softwars Maint Support
Bervices to cover the following:
RogueWave, 9 ea.
Netecape Version 4.7,
195 ea.

Z.mail Version 4.0.1, 195 ea,

Synchronize Servers, 23 e4.

Version 2.0.12 elient, Versiom 2.0.13
sexrver, Users 155 ea.

IAW PWS Para. C.1.4.1.6 & Tech. Exhibit 2

Amount: $4,912.20 (Optiom Lime Item)

(Fublic and Free)

12,00

12.00

12.00

1Z2.08

MO

MO

MO

MO

53,323.548

750.78

4,585.34

334.35

{F)




ReErFrrRENCE No. or DociMenT BEING ConTINUED Pacg
CONTINUATION SHERT DTFALC-04-D-00070 &R ar 37
NAME OF OFFEROR OR CONTRACTOR
TiTAN CORP
ITEMS NO. BUPPLIES/SERVICES QUANTITY | UNIT| UNIT BRICE AMOUNT
{a) {B) {C] (D) {B} {¥}
621 Technical Software Maintenance Services 12.00] MO 5,991..83
Edge Developers Tool Kit
Sybase Bpatial Query Server
(Requires Technical Support Bervices as
definsd in PWS C.1.5.0)
Amount: £71,775.56 (Option TLuine TItem)
022 fallback Maintenance Support Services 100.00| HR 79.63
IAW PWS Para. C.1.4.3 (Estimated Houre)
Amounit: §7,963.00 {Option Line Thkem)
023 Reprogramming Support Services Core Hours 50.00) HR '208.86
Tpdate or upgrade reguired IAW PWS C.1.4.4
(Estimated Annual Reguirement)
Amount: $10,443.00 (Option Line Item)
n24 Won~Core Howrs . 50.00| ER 208.88
Update or upgrade required IAW PWS C.1.4.4
{Estimated Hours)
Amount: 510,443.00 (Option Line Item)
p25 Over-and-Above Actions
IAW Special Regquirement H.18
(¥ot To Exceesd)
Amount: $1,000.00 ({(Option Line Item)
n2e Additional Materlal/Licenses/Software/
Hardware
TAW PWS Para. C.1.3.0
(Not To Exceed)
Amount: $1,000.00 {Option Line Iiem)
027 Travel and Subsistence Support (Per Diem)
TAW-PWS C.1.1.5.2
(Not To BExceed)
Amount: £1,000.00 (Option Line Item)
. 028 Freight/Transportation Expense

IAW PWE Para. .1.6.0
(ot To BExcesd)
Amount: #5,000.00 {Option Line Item)




NT EI}E REpPERENCE Wo. OF DOCUMENT BEING (CONTINUED Pace

i ‘ .

CONTINUATION 5 ET DTFAAC-04-D-00070 7R oF 37

NAME OF QFFERGCR QR CONTRACTOR

TITAN CORP

ITEMS NO. BUPPLIES/BERVICES QUANTIWTY | UNIT | UNIT PRICE AMOUNT
(a) (B} () (D} {E} {F}
029 ‘Tfechnology Refresh/System Upgrade

030

031

InyW PWS Para. C.1.10
(To ke Determined)
Amount: $0.00 {(Option Line Item)

Management Plans and Repoxts

IAW PWS Para. ©.1.5.3, C.1.7.2, C.1.7.3, &
C.1.7.5. See Contractor Data Regquiremesnts
List (CDRL), Section L, Attachment I

(NOT SEFARATELY PRICED)

Amount: $0.00 {(Option Line Item)

Phage Out

IAW PWS Para. C.1.1.7.2 for Phass Out.
2pplicable only if option to extend order
peried ie not exercised by FAA.

(To Be Determined)

Zmount: £0.00 {Optilon Lime Item)

Ket. Total ist Option ¥Year: £816,557.28
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REFRRENCE No. oF DDCIMERT
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BEING CONTINUED
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BR or 37

NAME DF OFFEROR OR CONTRACTOR

TITAN CORP

ITEMS NO.
(A}

BUPPLIES/SERVICES
(B)

QUANTITY‘
(<

UNLT
{D)

UNIT FRICE
(2)

AMOUNT
(=)

032

]

034

035

SUPPLIES OR SERVICES AND PRICES/COSTH

PART T - BECTION B

April 1, 2006 through March 3%, 2007

Routine Mainbenance Hardwars Support
Services IAW Performance Work Statement
(PWS)} Para. ¢.1.4.1, C.1.4.2 & Tech.

Bxhibit 1
Amouni

Routine License Software Maintenance
Bupport Services

Applix Version 4.3 (B07.65.0.24}
Applix Base2l. Sexvice to cover the

following:
Applix

Applix
Applix

Applix

IAW PWS para. C.1.4.1.6 & Tech. Exhibit 2
55,275 .60

Amount «

Routine fLicense Maint Software Bervices
Services to cover the following:

BGI Licenee 185 ea. -

Clearcase (CaseVision) 10 ea. Version 4.2
Workshop Versicn 2.5.1

Compllers/dev options Version 7.3
Network Version 4.2.5-B

Base with 10 client support 20 ea. -

Base with 20 client support 2 ea.

Base with 5 client support B ea.

Tool.H++ STL
IAW FPWS Para.
Amount: $56,674.80 (Option Line Item)

Routine License Software Maint Support
Services to cover the following:

RogueWave,

Watscape Version 4.7,

185 ea.

Z.mall Version 4.0.1, 195 aa.
Synchronize Servers, 23 ea.

Varsion 2.0.12 client, Version 2.0.13
Users 185 ea.

JAW PWZ Para.

server,

Amount ¢

865%2,079.60 (option Line ITtem)

$4,132.56 (Option Line Ttem)

2

2ND OPTION YEAR

IAPA Maintenance

SP8, 21 ea.
Data, 21 en.
WEilter, 9 ea.
Gfilter, 8 ea.

{Option Line Ttem)

C.r1.4.1.68 & Tech. Exhibit 2

2 ea. .
{(buhlic and Fres)

C.1.4.1.6 & Tech. Exhibit 2

12.00

12.00

12.00

12.00

MO

MO

MO

MO

54,923.30

773.30

£,7922.90




[NK] REFERENCE No. oF DOCUMENT BEING CONTINUED PucE
QGNT ATI@N SEEE'F DTFARC-D4-D-00070 SR oF 37
WAME OF QFFEROR OR CONTRACTOR '
TITAN CORP
ITEMS NO. SUPPLIES/SERVICES QUANTITY | UNIT ! UNIT DPRICE  AMOUNT
{A) {B) (c) {D) (E) {F)
036 Technical Software Maintenmance Services 12.00) MO 6,161.08
Edge Developers Tool Kit
Sybase Spatial Query Server
(Requires Technical Support Bervices as
defined in PWS C.1.5.0)
Amount: 573,932.96 (Option Line Ttem)
037 Callback Maintenance Support Services 100.00f HR 82.02
TAW PWS Para. C.1.4.3 (Estimated Hours)
Amount: §8,202.00 (Option Line Item)
038 Reprogramning Support Services Core Hours 50.00| HR 215.13
Update or upgrade required IAW PWS C.1.4.4
(Estimated Annnal Reguirement)
Amount: $10,758.50 (Option Line Item)
a39 Non~Core Hours 50.00f ER 215.13
Update or upgrade reguired IAW PWS C.1.4.4
(Estimated Houra)
Amount: #10,756.50 (Option Line Itzm)
040 Uver-and-Above Actions
IaW Special Reguirement H.18
[Not To Exceed}
Amount: §1,000.00 {Option Line Item)
041 Additional Material /Licenses/Software/
Hardware
Iaw PWS Para. C.1.3.0
(Not To Exceed)
Amount: $1,000.00 (Option Line Ftem)
042 Travel and Subgistence SBupport (Per Diem)
IAW PWE C,1.1.5.2
(Mot To Exceed})
Amount: #£1,000.00 (Option Line Item)
043 Freight/Transportation Expense

IAW PWS Para. C.1.6.0
(Not To Excs=ed)
ABmountt: §5,000.00 (Optlion Line Item)




mﬂ} HE REFERENCE NoO. oF DocuMeENT BEING CORTINUED Pror

QQN ATE@N 5 ET DTFAAC-04£-D-Q0D70 10R ow 37

NAME OF OFFEROR OR CONTRACTOR

TITAN CORP

ITEME NO. SURPLIESR/SERVICES QUANTITY | UNIT | UNIT BRICE AMOUNT
{h} (B} {C) {D) (E) {F)
b4a

046

Technology Refresh/By=stem Upgrade
JIAW PWS Para. C.31.10

(To be Determined}

Amount: $0.00 (Option Lime Item)

Management Plans and Reports

IAW PWS Para. C.1.5.3, C.1.7.2, C.1.7.3, &
C¢.1.7.5. Bee Contractor Data Requirements
Limt ({CDRL), Sectiomn L, Attachmsnt 1

(NOT SEPARATELY PRICED)

Zmount: $0.00 (Option Line Ttem)

Phase Out

IAW PWS Para. C.1.1.7.2 for Phase Out.
Applicable only if option to extend order
period is not exercised by FAA.

(Te Be Determined) .

Amount: $0.00 {(Option Line Item)

Bst. Total 2nd Option Year: S$840,814.52
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REFERENCE No. oFf DoroMERT BEING CONTINUED
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11R oF 37

NAME OF OFFEROR OR CONTRACTOR

TITAN CORP

ITEMS NO.
(A)

SUPPLIES/SERVICES
{8)

QUANTITY
{c)

UNLIT
(D)

UNIT PRICE
(E}

AMQUNT
{F)

050

PART I - SECTION B

SUPPLIES QR SERVICES AND PRICES/CDSTS

3ARD OPTION YEAR

April 1, 2007 through March 31, 2008

IAPA Maintenance

Routine Maintenance Hardware Support
Services IAW Performance Work Btatement
{PWS} Para. C.1.4.1, C.1.4.2 & Tech.

Exhibip i
Amount:

$678,B52.00 (Option Line Item)

Routine License Software Maintenance
Suppaort Services

Applix Verpion 4.3 (B07.55.0.24)
Applix Baseil. Service tn cover the

following:

Applix 5PS, 21 ea..
Applix Data, 21 ea.

Applix Wiilter,

9 ea.

Applix Gfilter, 9 ea.
TAW PWE para. C.1.4.1.6 & Tech. Exhibit 2

Amount :

59,558.00 (Option Lina Item)

Routine License Maint Software Bervices
Services to cover the following:
5T Licenses 195 ea.

Clearcase (CaseVision) 10 ea. Version 4.3

v

Workshop Vexrsion 2.9.1
Compilers/dev options Versiom 7.3
Network Version 4.2.5-B

Bage with 10 client support 20 ea.
Base with 20 client support 2 ea.
Base with 5 client support 8 ea.

Tool .H+4 STL

TAW PWS Para. C.1.4.1.6 & Tech. Exhibit 2

Amount :

$58,375.08 {Opticn Tine Ttem)

Routine License Software Maint Support
Bervices to cover the following:

RogueWave,

18k ea.

Z.mail Versioo 4.0.1,

9 ea.
Netgcape Version 4.7,

(Public and ¥Free)

185 ea.

Synchronize Servers, 23 ea.
Version 2.0.12 client, Version 2.0.13

server,

Amount ;-

Users 1D5 ea.
IAW BWS Para.

C.L.4.1.6 & Tech. Exhibit 2

£4,256.52 (Option Line Item)

12.00

12.00

12.00

12.00

MQ

MO

MO

MO

56,571.00

796.50

4,B64.53

354.71




CONTINUATION SHEET

 ReFErENCE No. oF Docudsne Berns CONTINUED Page
DTFAAC-GA-D-00070 12R oF 37
NaME OF OFFEROR OR CONTRACTOR
TITAN CORP
ITEMS NO. SUPPLIES/SERVICES QUANTITY | UNIT | UNIT PRICE AMOUNT
(&) {B) {c) {2)] (E) {F)
651 Technical Software Maintenance Services . 12.00| Mo 5,345.91
Hdge Developers Tool Kit
Syhase Bpatial Query Server
(Requires Technical Support Services as
defined in PWS C.1.5.0)
Amount: £576,150.92 (Option Line Item)
052 Callback Malntenance Support Services 100.00| EHR .84.48
IAW PW5 Para. C.1.4.3 (Estimated Hours)
Amount: 58,248.00 (Option Line Item)
053 Reprogramming Support Services Core Hours 50.060f HR 22%.58
Update or upgrade required IAW PWS C.1.4.4
{Estimated Anounal Requirement)
Amount: $11,0792.00 (Option Lime Item)
054 Non-Core Hourg ‘ ' 50.00| HR 221.58
Update or upgrade required IAW BPWS C.1l.4.4
{Estimated Hours)
Awmount: $11,079.00 {Qption Liine Item)
055 Over-and-Ahove Actions
IaW special Reguirement H.18
(Wot To Exceed)
Amount: $1,000.00 {Option Line Item)
nss Additional Materiazl/Licenses/Scftware/
Hardware
IAW PWS Para. C.1.3.0
(Not -To Exceed)
Amount: $1,000.00 {(Option Line Item)
057 Travel and Subsistence Bupport (Per Diem)
IAW BWS ¢.1.1.5.2
(Not To Exceed) .
Amount: &1,000.00 {Opticm Line Item)
058 Freight/Transportation Expense

IAW PWS Para. C.1.6.0
{(Not To Exceed)
Amount: §5,000.00 {Option Line Item)




C@NTM AT][@N SMET RuFERENCE No., oOF DocumENT BEIng CONTINUED

Pace

DTFAAC-04-D-00070 13R oF 37
NAME OF OFFEROR OR CONTRACTOR
TITAN CORP
ITEMS NO. SUPFLIES/SERVICES QUANTITY | UNIY | UNIT PRICE AMOUNT
{A) (B} {c} {D} (B) AF)
059 Téchnology Refresh/System Tpgrads

p&o0

061

IAW PWB Para. C.1.10
{To he Determined)
Amount: 50.00 (Option Line Item)

Managemenf Plans and Reports

IAW PWS Para. C.1.5.3, C.1.7.2, C.1.7.3, &
€.1.7.5. B8ee Contractor Data Regquirements
List {(CDRYL), Section L, Attachment i

{NOT SEPARATELY PRICED)}

Amount:  £0.00 (Option Lins Item}

Phase Out

I&W PWS Para. C.1.1.7.2 for Phase Ont.
Applicable only if option to extend order
period is not exsrcised by FAA.

{To Be Determined)

Amount: 50.00 {Cption Line Item)

Egt. Total 3rd Option ¥ear: S$HBE5,798.52
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Bemng CONTINUED

Pace

14R or 37

NAME OF OFFEROR OR CUN”RAC”OR

TITAN CQRP

ITEMS HO.
(2)
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Netscape Version 4.7,

PART ¥ - JECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

4ATH OFTION ¥EAR
200B through March 31, 2008
IAPA Maintenanas

April 1,

Routine Maintenance Hardware Support
Servires IAW Performance Work Statement
(PWS) Para. C.1.4.1, ©.1,4.2 & Tech.
Exhibit 1

Amount: $699,217.56 (Option Tuine Item)

Routine Ticense Software Maintenance
Support Services
Applix Version 4.3 (807.65.0.24)
Applix Base2l. Service to cover the
following:

Applix SPS, 21 ea.

Applix Data, 21 ea.

Applix Wfilter, 5 ea.

Applix GEfilter, 9 ea.
TAW PWS para. C.1.4.1.6 & Tech. Exhibit 2
Amount: $5,844.80 (Optiom Line Item)

Routine License Maint: Software Services
Services to cover the following:

5GI License 155 ea.

Clearcase (CaseVisionr) 10 ea, Version 4.2
Workshop Version 2.2.1

Compilers/dev options Version 7.3
Network Version 4.2.5-B

Base with 10 client support 20 ea.

Base with 20 client support 2 ea.

Base with 5 client support B8 ea.

Tool .H++ STL
IAW PWS Para.
Amount:

C.1l.4.2.68 & Tech. Exhibit 2
560,146.36 (Option Lins Ttem)

Routine License Software Maint Support
Bervices to cover the following:
RogqueWave, 9 ea.

{Public and Free)
185 ea.

Z.matl Version 4.0.1, 155 ea.
Synchronize Ssxrvers, 23 ea.

Version 2.0.12 elient, Versiom 2.D0.13
perver, Umers 195 aa.

IAW PWS Para. C.l.4. 1.6 & Tech. Exhlblt 2
Amount: $4,384.20 (Option Line Item)

12.00

i2.00

12.00

12.00

MO

Mo

MO

MO

58,268.13

820.40

5,010.53

i65.35
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HAME OF OFFERCR OR CONTRACTOR

TITAN CORE
ITEMS NO. SUPPLIES/SERVICES QUANTITY ONIT | UNIT PRICE IMOTINT
_{a) {B} ) () {D) {E} {F}
aes Technical Software Malnbtenance Services 12.00] MO 6,536.28
Edge Develcopers Tool Kit
Sybase Spatilal Query Barver
(Requires Technical Bupport Services as
defined in PWS C.1.5.4)
Amount: §78,435.48 (Option Line Ttem)
as7 Callback Maintenmance Support Services 100.00{ HR B7.01
: IAW PWS Para. C.1.4.3 {Estimated Hours)
Amount: 58,701,00 (Option Line Item)
oan Reprogramming Support Services Core Hours 50.00}f HR 22B.23
TUpdate or upgrade required IAW EWS C.1.4.4
(Estimated Annual Recquirement)
Amount: 511,411.50 (Option Line Item)
Ge5 Won-Core Hours : R0.0G; HR 2248.23
Update or upgrade reguired IAW PWS C.1.4.4
(BEstimated Hours}
Amount: $131,411.50 (Option Line Item)
070 Over-and-2bove Actions
IAW Speclal Requirement H.18
{Not To Exceed)
Amount: $1,000.00 (Optionm Line Item)
071, Additdional Material/Licenses/Software/
Hardware
IAW FWS Para. C.1.3.0
{Not To Exceed)
Amount: $1,000.00 (Option Line Item)
072 Travel and Subeistenrce Support (Pexr Diem)
IAW PWS C.1.1.5.2 '
(ot To Exceed) -
Amount: §1,000.00 (Option Line Ifem)
073 Freight/Transportation Expense

IAW PWE Para. C.L.6.0
{Not To Excaed)
Amouni: §5,000.00 (Option Line Item)
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¥NAME OF OFFEROR OR CONTRACTOR

TITAN CORP
ITEMS NO. SUPRLIES/SERVICES DUANTITY { UNIT§ UNIT PRICE AMOUNT
(&) (B) {C) (D) {E} (F)
074 Technology Refresh/System Upgrade
TAW PWS Para. C.1.10
{To be Determined)
Amount: $0.00 (Optiom Line Item)
075 Management Plans =and Reporits
IAW PWS Para. €.1.5.3, C.1.7.2, C.1.7.3, &
C.1.7.5. &See Contractor Data Requirements
List (CDRL), Section L, Attachment 1
(WO SEPARATELY PRICED)
Amount: 50.00 (Option Line Ttem)
078 Phase Out

IAW PWS Para. C.1.1.7.2 for Phase Out.
Applicable only if option te extend ordexr
period is not exercised by FRaA.

(To Be Determined}

Amount: $0.00 {Option Line Item)

#at. Total 4th Option Year: $B8591,532.40

Eet. Total Amount of Award: £5,607,710.12
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PART I - SECTION C -~ DESCRIPTION/SPECS/WORK STATEMENT

c.1. PERFORMANCE WORK STATEMENT
¢.1.1.1 Background and Introductiocn

Aviation System Standards {AVHN) promotes safety of flight by assuring the adeguacy of air
navigation facilities, developing and standardizing f£light procedures and providing for the
Support and engineering of the flight inspection aircraft fleet. The Instrument Approach
Procedures Butomation (TAPA) pystem automates the method used in developing instrument
apprcach procedures. An instrument approach procedure is a prescribed method of employing
navigational instruments to land aircraft safely on a specific airport runway. Standard
instrument approach procedures are published as charts that pilots use as visual aids for
preflight planning and in-flight reference.

C.1.1.2 Scope of Work

The Performance Work Statement (PWS) defines AVN's requirements for contractor maintenance
support service for the TAPA gystem(s). This includes system hardware, software, network, and
technical support where required. Maintenance support services shall be provided as specified
in Section C.1.4 of the PWS. The current list of hardware to be supperted is found in
Technical Exhibit 1 and software supported isg found in Technical Exhibit 2. Locations and
quantities of equipment to be supported are identified in Technical Exhibit 3.

c.1.1.3 Contractor Personnel

€.1.1.3.1 The wark to be accomplished under this PWS is critical to aviatien safety and
dictates that the contractor provides highly gualified persommnel, current in this technology.
Contract personmnel shall perform all work/tasks required to meet PWS requirements. Technical
personnel performing work under this contract shall have an in-depth knowledge of system
hardware, software, network and technical maintenance support reguirements.

Cc.1.1.3.2 The contractor shall provide contract employees that are Eechnically competent,
trained, experienced, and physically capable of providing maintenance support services defined
in this PWS.

C.1.1.3.3 The contractor shall provide all supervision necessary teo monitor contract
personnel performing support services under this contract. Government emplovees will not
supervise contract personnel at any time.

c.1.1.3.4 The contractor shall ensure that. their personnel observe and comply with all
FAA/BVN policies, regulations, and procedures concerning fire, safety, environmental
protection, sanitaticn, identification, security, traffic, parking, gratuities, conduct and
limited access areas. While on FAA premises contractor perscnnel shall obtain and wear an
appropriate FAA identification (ID) badge at all times in accordance with the terms and
conditions set forth in the contract.

C¢.1.1.3.5 Contractor employees shall not disclose, orally or in writing, any information
regarding material identified as confidential, proprietary oxr advance procurement information
to any other persons or f£irms cother than designated FAA employees.

c.1.1.4 Project Management

Cc.1.1.4.1 The contractor shall identify a project manager and alternate who shall have full
authority to act for the contractor in all day-to-day matters relating to the contract and
this PWS. The project manageyr shzll serve as the point-of-contact for administrative and
technical matters pertaining to the performance of this PWS and contract.

c.l.1.4.2 The project manager or alternate shall be available during the core hours
8:00a.m. to 5:00 p.m., Monday through Friday, except on Federal holidays to communicate with
the Contracting Officer (CO), Contracting Officers Representative (COR), or the Contracting
Officers Technical Representative (COTR) to discuss contract and/or technical issues. The
project manager and/or alternate shall be capable of receiving communications through an
answering service or other continucus communication device, i.e. beeper, cell phone, etc. for
providing prompt communications with the CO, COR, and COTR. The project manager or a
designated alternate shall be on-call during the core hours of operation for zll locations in
Technical Exhibit 3 (7:00a.m. to 8:00 p.m. Central Time).
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C.1.1.4.3 The project manager and alternate shall be designated by name in the contractor’s
proposal. Any proposed changes to these individuals must be identified in advance to the (0.

C.1.1.4.4 The contractor/project manager responsibilities shall include all related
planning, programming, administration, management and supervision necessary to provide support
as specified in the PWS. Contract performance shall be conducted in accordance with the
contract, PWS, and all applicable Federal, State and loczal laws, regulations, and codes. The
contractor shall be responsible for supervision of all contract personnel; Government
employees will not perform any supervisory related functicns for contract perscmmel performing
under this contract/PWS.

c.1.1.5 Work Locations

¢.1.1.5.1 The contractor shall provide maintenance support services at locations identified
in Technical Exhibit 3.

C.1.1.5.2 Travel reimbursements for other than Roufine and Callback Maintenance Services
will be defined and approved, in advance of actual travel, by the CO. The method of trawvel,
length of stay, number and gualifications of contractor personnel required will be determined
on a trip-by-trip basis considering the services to be performed. All associated travel costs
shall be in accordance with United States Federal Travel Regulations. BAll travel related
costs will be reimbursed on a cost only bagies (using Schedule B, CLIN 0011, 0027, 0042, 0057,
0072) and in accordance with these regulations.

C.1.1.6 Period of Performance

c.1.1.6.1 Suppert services provided under this contract shall be performed between the core
hours of 8:00AM to 5:00PM, Local Time, at the site being serviced, Monday though Friday,
excluding the holidays defined in C.1.1.6.2. Support services directed by Government to be
performed outside of the core hours will be paid at the ncn-core hours premium rate defined in
Schedule B, Contract Line Item Numbers 008, 024, 039, 054, 069, of the contract. The
contractor will be notified ag soon as possible when the Government requires maintenance
support services outside of core duty hours. The contractor shall request approval from the
CO, COR or COTR before performing support services outside the core hours.

¢.1.1.6.2 Contract personnel shall not normally be expected to provide support
services on established Federal holidays or on days observed in lieu of the holiday (except
" in emergency situations). The following is a list of Federal holidays:

January 1, New Years Day

Third Monday in January, Martin Luther King Day

Third Menday in February, President’'s Day

Lagt Monday in May, Memorial Day

July 4, Independence Day

First Monday in September, Labor Day

Second Monday in October, Columbus Day

November 11, Veteran's Day

Fourth Thursday in November, Thanksgiving Day

December 25, Christmas Day '

Bny other day/time designated by Pederal Statute, Executive Order, or Presidentizl
Proclamation.

Adverse weather conditions or national emergencies may require the FARR sites to

close.

Working shift Hours: When on FAA site, contractors shall work between the hours of 6:00 a.m.
and 6:00 p.m. Monday through Friday except for Federal Holidays unless it is an emergency.
Temporary shift changes may be necessary to accommodate unusual workload schedules. The
Contracting Officer through the COTR will determine when critical requirements necessitate
shift changes. Hours worked that do not fall within the core hours will be paid under CLIN
008, 024, 0392, 054, 0695. )
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¢.1.1.7 Transition Plans

c:1.1.7.1 Phase-In: it 1is essential to the Government that on-going support Bervices
required under this PWS be performed without interruption. Conseguently, it is imperative
that transition to full contract performance be accomplished in an efficient manner. The
incoming contractor shall prepare a written phase-in plan.and coordinate phase-in activities
with the current contractor. A draft plan shall be submitted with the contractor’s proposzl.
Transition phase shall take no longer than 30 calendar davs.

c.1.1.7.2 Phase-Out: At the conclusion of the contract, the outgoing contractor shall be
required to assist in the orderly phase-in of the new contractor. When directed by the CO,
the outgoing contractor shall develop a recommended transition plan to assist in an effective
turnover of on-going support services. Transition phase shall take no longer than 30 calendar

davs.
c.1.1.8 Quality Performance

c.1.1.8.2 Ouality Control: Theé contractor shall develop a guality control plan to assure
that maintenance support services provided under this contract meet the highest quality
control standards. A quality control plan shall be submitted with the proposal.

€.1.1.8.3 Quality Assurance: The Government will monitor the contractor’s performance
under this contract. Performance shall be considered acceptable when it meets requirements of
the contract and PWS. If performance is considered unacceptable, the Government will meet
with the project manager to discuss actions to correct the less than satisfactory areas of
performance.

C.1L.2.0 Definition of Terms

CDRL--Contract Data Requirements List (CDRL)} see Section J, Attachments.

Contracting Officer (Q0) The person authorized on behalf of the Governmeant to
negotiate, award, administer and modify contracts. Except for certaln limited authority
delegated by the CO to a Contracting Officer’s Representative (COR), Contracting Officer’s
Technical Representative (COTR), the CO is the only individual with authority to direct the
work of the contractor.

Contracting Officer’s representative (COR) An authorized CGovernment representative (s}
acting within the limits of their delegated authority as authorized in wrditing by the CC, for
representation and management of the contract.

Contracting Officer’s Technical Representative (CO¥R) An authorized Government
representative(s) acting within the limits of their delegated authority asg authorized in
writing by the CO, for representation and technical management of the contract.

Contracter The term contractor, as used herein, refers to both the prime contractor and
any subcontractors. The prime contractor shall be responsible for ensuring that
gubcontractors comply with provisicons of the contract.

Core Hours B:00AM to 5:00PM Local Time at the site being serviced, Monday through
Friday, excluding fedexral holidays.

CLIN -- Contract Line Item Number (CLIN} The CLIN is identifiable and applicable to the
appropriate Option Year that is the current working year of the contract.

Non-Core Hours Time worked other than that identified under Core Hours (8:00AM to
5:00PM Local Time) at the site being serviced, including federal holidays.

Ordering Officer: The FAA Contracting Officer shall designate FAA person(s) that is the
FAA person authorized and responsible for placing an order for services with the contractor.

Performance Work Statement & document that describes the essential and technical
requirements for maintenance tasks or services to be performed and standards used to determine
whether the requirements have been met. Contract Section €, C.1 Performance Work Statement.

Quality Assurance These actions taken by the Government to assure services meet
requirements of the PWS.

Quality Control Those actions taken by a contractor to control the performance of
sexvices so that they meet: the requirement of the PWS.

Response Time That period of time from when the Government informs the contractor of a
need for support services until the time the contractor personnel arrives on site to provide
support services.

Software Revisions Revisions to an existing software product that contain contractor
spongored modifications and corrections of existing errors.

Software Upgrade Versions A new version of a software product that contains significant
improvements in functionality and/or a new approach.
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¢.1.3.8 Contractor Furnished Property and Services

Cc.1.3.1 The rontractor zball provide all perscnnel, labor, serviees, parts,
administrative services and supervision to perform the requirementa of thia PWS. The
contractor shall provide related equipment and supplied necessary for accomplishing support
gservices as defipned in thia PWS.

£.1.3.2 The contractor may be regquired to purchase miscellaneous equipment and/or

* materials as authorized in writing by the 0. If these items are provided to the vontracktor
for use in accomplishing the reguirementa of the PWS, they shall be considered property of the
Government znd treated as GFP in accozdance with the terms and conditions of the contrack.
These actions will be accomplishied IAW Seckion G, Clauwse 3. Upcn completion of negotiations,
the Contracting Offirer will issus a bilateral wmodification to the contract to confirm the
requested change.

C.1.3.3 The contractor shall provide and wmaintain general use hand tools commonly
aasoolated with computer maintenance/repair. Contractor employses shall be responsible for
security of their tools. These tools shall not be considered govermment furnished equipment.

c.1.4. SBupport Services Reguirad
c.i1.4.1 General Support Reguirements
C.1.4.1.1 The montractor shall provide maintenance support services including hardwars,

software and labor to maintain IABA system({a) in operational condition. WMaintenance Support
Services ghall emsure that hardware and software are maintained to operate ab optimum
performance. The contractor shall establish a central point of contact te receive service
calls durihg the hours of 7:00a.m. through B:006 p.m., Central Time, excluding weskends and the
holidays identified in PW3 parsgreph C.1.1.6.2

Cc.1.4.1.2 The contractor shall nse only new and/or refurbished parts that meet or excesd
the performance of new standard parts in performing Routine or Callback Support Bervices.
When approved by the CO, COH, or COTR, a mail swap out of hardware will be acceptabls.
Defective parts that are removed by the contractor and replaced with new and/or rafurbished
parts phall become the proparty of the conbractor.

Cc.1,4.1.3 When approved by ths COTR, the conbractor may substitute items that do aot
negatively impact performance of the IAPA system. .

c.1l.4.1.4 When the coptractor removes or replaces gavernmeht equipment valued over
52,500.00 or changes the location{s) of said property, the contractor shall notify the €D,
C0R, and COTR. The equipment shall be controlied as QFF in accordance with the oontract.

c,1.4.1.5 The contractor may be reguired to provide maintenance support services on systems
that have been altered, expanded, or have attzchments installed hy the FAA and/or added to new
locations. Thess actiobe will be accomplished by submission of an Engineering Change Proposal
for review and approval by the FBA. Upon completion of negotiations, the Contracting Officer
will issue a bilateral modificetion to the contract to confirm the requested change.

0.1.4.1.6 The contractor shall maintain the ourrent scftware licenses as park of the
Routine Bupport Services rates defined in Schedule B CLIN 002, 003, Dp4, 005, D1E, 019, D24,
g2i, 033, 034, 638, 036, 048, 045, 050, 051, 063, 054, 065, 066, of the applicable contract
option year pariod. ' )
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C.1.4.1.7 The contractor ehall not bes responsible for maintenance support services of kha
following:
' a Electrical work extermal to IAPA systems,
b. System components damaged w8 a result of transportatlon hetwesn
Government sites by GBL
= Equipment damage due to Govermment neglect, misuss
a. Damage Gue to faiiure-of electrical power, air-cvonditloning,
humidity control.
e Arks of God, {stoxm, Elood, wind, fire}.

C.1.4.1.7.1 If the Government requasie the contractor ko perform maintenance services as a
result of any of the actions above, the Governmenk wlll reiwburse the contractor by means of
an over-and-zbove ackion. Government will prepare 2 Tagk Order Work Statement describing the
effort, the contractor will be required fo submit a cost proposal covering cost of complebing
the work required under the Tapk Order Work Statement, (See Sectiom G, Clause 3}). Upon
completion of negeotistions and agrazewment between the parties as toc cost and performance, an
Over-and-above work order will be issued under khis contract line item (CLINs} 003, 025, 04D,
055, 072.

7.1.4.1.8 Tha gonbtractor may be directed in writing by the €O, to jnstall or implement
alberation, expansions or attachments to ore or more IAPA systems. I¥ alterations, expansiong
or attachments are to be wade to IAPA sysbtems a contract modification will be negotiated to

cover puch Bervicea. The process will be the same as provided for under PWS paragraph
2.1.4.1.7.1 above. '

C.1.4.1.9 - If directed by the 0O, the contractor shall be responsible for transporktation of
IAPA system(s) to be moved from or to another location. The CG, COR, or COTR will provids
advance notice to the contractor defining IARA system(s) ko be moved, date{s), from/toc
locatione, reguirements for disassembly and/or reassembly of the system{s). The Government
will reimburse the contractor for costs associlabed wikh disassembly and reassenbly at the
fixed honrly rate for Calliback Support Services in Schedule B, CLIN 006, 022, 037, 052, GE7,
of the contract. This shall be accomplished during core duty hours.

C.1.4.1.10 Aequisition of additional hardware or sofbware Teqﬁired to implemenk an update ox
upqrade willl be at the Goverpment’s ezpense. The process will be the same as provided for
mder PWS paragraphn C.1.4.21.7.1 above. The £0 will isgue a ccntract modification that
identifies the affective date pf required pervicesn, type and/or model number {(g) of hardwaze
and software to be serviced and price in Schedule B, CLIN 010, 026, 041, 056, 071, of the

conkrack. Roukbine Suppert Service for naw gquipment shall becin 1mmed1ately upon completion
of any warranty period.

C.1.4.2 Routine Maintenance Support Sservicea

c.1.4.2.1 Routine Maintenance Support Services shall include all labor, parts and saftware
necessary to maintain systems in operakional condition ak all user locationse as identified in
Tachnical Exhibit 3. Routine Maintenance Support Services shall normally be performed betwesen
the ¢ore hours of B:008M to 5:00PM Local Time at the slte being serviced, Roubine Maintenance
Bupport Services for a1l locations defined in Technical Exhibit 3 shall be performed under the
monthly fixed rates in Schedule B, CLiNs 001-005, 017-021, 032-03F, 047-051, 062-0565, of the
contract. :

c.1.4.,2.2 At the Mike Monroney Aeronautical Center and afiter notifieation by the FAA CO,
COR, or COTR, the conbractor shall regpond within four (4) hours or less. The contractor
shall then either repair or replace the incperzative item, part, system, etc. within one
workday after the contractor's initial response, unless an extension is avthorized by the CD,
"COR, or COTR for a velid reason. If the Govermment notification does nob alliow the contractor
aufficient time {based on the four hour time limit) to respond by 5:00PM, the contractor shall
regpond by no later than 8:00AM the next workday. Performance is included in the fixed

monkhly rate defined in Bchedule B, CLINs 081-005, 017-021, 032-036, (047-051, 062-066 of the
contract.
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C..l.4.2.2 At all other locations deifined in Technical Exhibit 3 and after nobification by
the CO, the contractor shall respond by no later than the closs of business of the naxbt
workday. The contractor shall then sither repair or rsplace the inoperative item, parxt,
system, ete, within two workdays after the contractor’s initial response unless an extension
ig muthorized by the CO, COR, or COTRE for a velid resson. Performence is included in tha
Fixad monthly rates defined in Schedule B, CLINs 001-005, 017-021, 032-036, 047-051, 062~-DGE,
of the contract. ’

¢.L.4.3 Callback Maintenanca Bupport Services

c.L.4.3.1 Callback support are maintenance services outside the core hours of Routine
Maintenance and/oxr on weekends or holidays. Upon notification from the CO, COR, COTR, that a
gystem ig inoperative or not Fumectiloning properly, the contractor shall perform Callback
Maintensnce Support Services in accordance with Secbion B, CLIN D06, 022, 037, 052, 067, of
the contract.

C.1.4.3.2 At the Mike Monroney Aeromzutical Center, the contractor shall zespond within
four (4) hours or less time. The contractor shall then either repair or replace the
inoperative item, part, system, ete. within one workday after the contractox’s initial
regpongs unless an extenaioa iz aunthorized by bhe CO, COR, or COTR for a valid reason.
Payment will be at the fiwxed hourly rate defined in Schedule B, CLIN 006, 022, 037, D052, D&7.

C.1.4.3.3 Ak all obther locations defined in Technical Exhibit 3, the contractor shall
regpond prior to close of business of the next workday. The vontractor shall then either
repair or replace the inoperative item, part, system, etc. within two workdayse afker the
contractor's initial response unless an extension is authorized by the CO, COR, or COTR for a
valid reason. Payment will be at the fixed hourly rate defined in Schedule B, CLIN 005, 022,
037, 052, 067. ’ : -

c.1.5.0 Technical Software Support Sexvices

Cc.1.5.1 The contractor shall provide technical maintenance support services, via

- kelephcne and emaill commnications £rom Autometric fox the Autometric BEdgeTool Xit, for
apsociated software used in support of IAPA program. Aunkometric shall provide poftware
eupport for the product.

C.1.5.2 The contrackor shall provide a point of contact at Autometric, telephone anmber,
and email address for technical support personoel. Support service shall be availsble batween
the hours of 0B00D and 1700 Eastern Time. Technical Support Services shall bes performed at the
fixed monthly rake identified in Schedule B, CLIN 005, D21, 036, 051, 066, of the contract.

£.1.5.3 The Contractpr shall keep current on software revisions and vergion upgrades.
Within 90 days of the rele=zse of a revision or upgrade to the sofbware operating system, the
conkracktor shall provide one copy of the revieion or upgrade and all supporting documentaktion
ko the COTR on appropriate diskribubtion wedia for evaluation of impackt to the IAPA system.
(Ses Section J, Attachments, Conkractor Data Requirements List (CDRL) 0D1})

c.1.6.0 Trangportation and Shipping

C.1.6.1 For branesportation of IapA system(s} to be wmoved from or te another location, the
contrackor will be reimbursed for any associated shipping coska. The CD way suthorize the
contractor to ship by commercial carrier on a prepald basis by Government Bill of Lading.

©.1.6.2 When authorized in writing, the CO, COR, or COTR may direct the contractor to
ship replacement parts by overnight shipment. The Government will be responsible for shipment
of defective parts to the contractor. Overnight shipping cost will be reimbursed to the
contrackor undar the transportation line item in Schedule B, CLIN 012, 028, 043, 05B, 073.

o.1.%.0 Reporks

c.1.7.1 The contractor shall keep the CO, COR and COTR informed of all problems that will
impact or way poteatially impact any aapect of pystem and/pr contract parformance.
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C.L.7.2 . The conkractor shall furnish a signed malfunction incident weport to the
Contracting Officer upon completion of sach support service call. This report (See Section d,
Atrtrachments, CDRL 002) may be delivered as an email message. The report shall include as a
minimum, the following:

Date and time notified

Date and time of arrival

Typa and serial number of eerviced hardware and/or software
Description of support service provided

c.1.7.3 The conkractor shall furmidh a signed malfunctlon repork to tha COTR at the end
of each calendar month. (See Section J, Attachments, CDRL 003) Thes report shall include &3 a
minimum the following:

" Type and numbar of serviced hardware and/or software
Deacripcion of malfunction

Type of Support service provided

Breakdown of hardware and software malfunctions by type

C.1.7.4 The contractor shall waintain an Excel database of hardwars and software
ma;functions. : :
€.1.7.5 The contractor ghall provide the COTR a2 monthly listing of equipmenﬁ locakion

that has been moved to a diffewent location ox removed for repadr. The listing shall include
Equlpment type, FAR har code, and serial number. (Bee Section J, Attachments, CDREL 004)

C.1.8.0 Deliverablesz and Schednlem

The contractor shall furnish deliverables as specified and agreed upon in the contract or in
accordance with gchedules defined in the cnntract/PWS.

c.1.9.0 Applicable Regulations and Manuals

The contractor shall have accass to all directiven, manuala, policiez and regulations
available in AVN. Any addibional documentation required in performance of this contract is
the responsibility of the contractor.

C.L.10.0 TECHNOLOUY UPGRADE--Nexk Generation System

0.1.10.1 The current IAPA IRIX 6.2 operaking system is becoming obsclete. In addition,
thers is a petential zecuridty risk with the current system due to the fact that if a security
loophoile is detected, thers way not be support to correct tihe deficisncy. Potential
alternatives to the current system include upgrading to IRIX £.5 with a 3 gigabyte drive and
512 ¥B memory chips. At the direction of the contracting officer, a technology upgrade
proposal will be remuested. from the contractor. This requirement can only be implemented hy
wrikten notification to the contractor by the Contracting Officer. It ie not koow at ehis
time when or if this reguirement will be exercised. . ’ :

C.1.10.2 Enother approach wight be to replace the current Indigo workstations with the
newer generation SGI Octane workstations. This approach would regquire sn upgrade of Sybase to
Sybase Enterprise or woving the IAPA database to Oracle i. Changing to Oracie i would require
1% ssrvers with an operating system compatible with Oracle i. This option would also regquire
the revalidation of the IAPA software and tools.

£.1.10.3 When regquested in writing by Ehe Contracting Officer, the comtractor shall develop a
detailed plan and fixed price proposal for implementing a technology upgrade for the IADA
aystem. The Government will provide system performance specification regquirements and
maintenance requirsmenits based on the alternatives mentioned above or based on any other
technically acceptable and cost effective approach offered by the contractor. The centractor
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ghall provide with its proposal, its recommended plan({s) for replacing the existing IAPA

gystem describing the benefibs, the maintenance anpport concept, and an iwmplementation
schadule.

.2 DEFTNITLONS

{a) “Contractor's Cosk”--means the neb cosk to tha contractor (after deducting cash or
trade discounts, rebates, commissions and sny other allowsnces and credits available to the
contractor, regardless of date purchased, plue properly identified and supported freight or
traneportation costs) for parts actquired by the contractor for performance under this
contrackt.

(b} “Direct Labor Hourg“--means those hours of lshor which are identifiable as being

performed directly on an item/task of the contract and which gerve as the besis far payment of
the Hourly Composibe Rate set forth in Bectien B.

The method of charging direct labor hours
to this conbract must conform to the contractor's accepted normal accounting practices and

procedures, and allow for wverification to the sources of the costd incurzed. The term Direct
Labor Hours does NOT include time for the indicect work of overhead snd supervisory amployvess
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