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STATEMENT OF WORK

SECTION 1. GENERAL

1.1  SCOPE OF WORK. Except as provided in Section 3 and Section 4, the Contractor shall
furnish labor, transportation, and tools to accomplish maintenance repair, operation, and modification
to Government owned and leased facilities in accordance with the terms of this contract.
Performance shall be according to the standards contained in Technical Exhibit 5: Objective
Standards The main functlons mclude the mazntenance repalr operatlon and modn‘scation of

program, security systems computers elevators pest controt fire suppression, ftre detectlon
systems, hazardous waste transfer, warehouse automation equipment, radio paging and/or
communications devices, government owned scooters, and AOA ground equipment, exterior building
lights and complete care of grounds to keep the MMAC complex in full operation to support its
assigned mission. Contractor shall make every effort to comply with Executive Order 13423:
Strengthening Federal Environmental, Energy and Transportation Management. Performance is
limited by the size of the Contractor's staff, as authorized by the Government. Work defined herein is
the target for total work. The Contractor agrees to use his best efforts to accomplish this work to the
degree possible within resource restraints. Certain work as described is the responsibility of the
Oklahoma City Airport Trust and is excluded from this contract. Revised July 1, 2008

1.1.1 Additional Contracts. The Government may award additional contracts to perform
maintenance, repair, modification, operation, and construction work at the MMAC. Ht is not the intent
that all work at the MMAC is done under this contract.

1.2 PERSONNEL.

1.2.1 Core Crew. The Contractor shall have on duty to perform the work required under this
contract the numbers and skills of personnel with the qualifications as noted for the maintenance,
repair, modification, operation and preventive maintenance (PM) work. Prior to starting work at the
MMAC, a resume, including experience, copies of current license(s) and other related information
shall be submitted on each employee for approval by the COR. A current valid Oklahoma State
Drivers License for all employees operating government vehicles is required.

Administrative Staff (12)

Project Manager
Assistant Project Manager
Quiality Control Specialist
Service Order Dispatcher
Secretary i
Engineering Technician 1V (Planner/Estimator)
Environmental/Safety Management Specialist
PM Data Clerk (Revised Apr 9, 2010)
1
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CCMS Section (12)

a.
b.
. CCMS Surveillance Operator

. CCMS Surveillance Operator (Day Time )

c
d

CCMS Operator Leadman
CCMS Operator

Dedicated Craft Personnel (11)

— gy =

L NN

Elevator Mechanic Helper

Pest Control Technician

Fire Suppression Technician

Supply Technician

Electronic Technician 1l (Fire Alarm System Mechanic)
Inventory Clerk

Water Treatment Plant Operator

Water Treatment Specialist

Grounds Maintenance Crew (10)

a.
b.
d.

Grounds Maintenance Manager
Grounds Maintenance Leadman
Gardener

Preventative Maintenance Section (17)

a. Heating, Refrigeration & Air-conditioning Mechanic
b. Maintenance Trade Helper

¢. Maintenance Electrician

d. Plumber, Maintenance

e. Boiler Mechanic/Pipe Fitter

(one position identified as leadman)

Support Work Section (9)

a.
b.
c.
d.

(one position identified as leadman)

Electrician

Carpenters (finish/partitions)
Painter

Maintenance Sheet Metal Worker

Trouble Call/Operational Section (16)

a.
b.
c.

Heating, Refrigeration & Air-conditioning Mechanic
Maintenance Electrician
Plumber, Maintenance

v
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d. Carpenter [ (locks/hardware) New July 1, 2008
e. Electronic Technician, Maintenance ||
f. Electronic Technician, Maintenance i
g. Boiler Mechanic/Pipe Fitter -
h.
(

N = =

General Maintenance Worker
three positions identified as leadman)

Vehicle and Grounds Equipment Support (7)

Grounds Support Equipment Mechanic - L.eadman

(Baseiviaint.)

a.

b. Electrlc Vehlcle/Equ;pment Mechanlc (LSF)
= - =

d. Ground Suppor’[ Equipment Mechamc (AVN)

N NN —

Total Personnel 94

1.2.2 Personnel Qualifications.

1.2.2.1 Project Manager. The Contractor shall provide an on-site project manager to be
physically present during the hours of 0800 to 1630, Monday through Friday, except for Federal
holidays. This individual shall be responsible for the overall management and coordination of this
contract and shall act as the main point of contact with the Government. When any work is being
performed at the Aeronautical Center during other than normal duty hours, the project manager or
assistant project managers shall be on site, unless otherwise approved, in advance, by the
Contracting Officer Representative (COR). When no scheduled or emergency maintenance or repair
work is being performed and the MMAC is under normal operations under surveillance by on-site
operators and the Central Control & Monitoring System (CCMS) control center, the manager and
assistant managers are not required to be on-site at the MMAC. This would normally be on Sundays
and holidays and after 1630 hours on weekdays. When the manager or assistant managers are not
present at the MMAC, the CCMS control center operator wilt be the contact point for any problems or
adjustments required for MMAC operations. The qualifications of the project manager will be
reviewed and approved by the COR prior to starting any work under the contract. The Project
Manager shall have a Bachelor of Science in Engineering, (e.9., Civil, Electrical, Mechanical,
Construction Management, etc.) or a Bachelor of Science in Business Administration from
accredited university and/or college and have ten (10) years management experience in the
operation, maintenance, and modification of a facility of not less than 3,000,000 square feet with the
complexity of equipment and systems of the MMAC. Supervisory and/or management experience
must have been at a responsible level such as the total facility or a major subtotal of the plant
engineering operation organization.

1.2.2.2 Assistant Project Manager. The Contractor shall provide assistant project manager(s)
who shall, in the absence of the project manager, perform his duties as cailed for in paragraph
1.2.2.1. The project manager or one of the assistant project managers shall be on-site when any
work other than normal building operations/surveillance is being performed at the Aeronautical
Center, unless otherwise approved, in advance, by the COR. The technical qualifications of the
assistant project manager will be reviewed and approved by the COR prior to the individual
performing any duties as assistant manager. The assistant project managers shall have three (3)




years technical background experience at the journeymen level in plant maintenance, operation, and
modification. The three years journeymen level experience must be in one of the craftsman and/or
tradesman such as carpenter, elecirician, electronic technical, HVAC technical, plumber and
other types of operations and maintenance building trades. In addition to three (3) years
management experience and/or position of supervisor in an element of plant maintenance, operation,
modification of a facility of not less than 3,000,000 square feet with the complexity of equipment equal
to that of the MMAC.

1.2.2.3 Quality Control Specialist develops and implements a Quality Control Program
designed to ensure compliance with all contracts requirements and prepare reports. The QC
Spemahst shall have mimimum of an Assomate of Science Degree ina smentn‘lc ﬁeid AND three (3)

malntenance and modification of a facnllty or expenence at a facmty the size and compiexﬂy of the
Aeronautical Center. Must have good communication skills and computer skills to be able to prepare
clear concise reports. Revised July 1, 2008

1.2.2.4 Service Order Dispatcher receives, records, and distributes work orders to
appropriate managers, craft personnel, and/or Government representatives upon customer’'s request
for service. Records necessary information, such as name, routing symbol, telephone number, and
specific nature of problem, repair needed, or services requested. Prepares work order and distributes
to proper management or Government representative. Keeps an accurate record of trouble calls and
work orders. May dispatch orders and/or relay messages and special instructions to craft personnel
using radio or telephone equipment.

1.2.2.5 Secretary i 'performs varied clerical and secretarial duties requiring knowledge of
office routine and an understanding of the organization, programs and procedures related to the work
of the office.

1.2.2.6 Engineering Tech IV (Planner/Estimator), plans, estimates, provides shop drawings

and sketches and prepares materials request for routine and nonroutine support work order
requirements using the Mean’s Estimating Guide and other guidance from Government engineers,
architects, and Facility Management Specialists (FMS’s). Must have the ability to interpret
construction drawings and specifications when necessary. Estimates must be within 10-percent of
actual hours of work performed. Assignments may include both single and multi craft work. Electrical
and Mechanical P/E’s shall have individual current State of Oklahoma Journey Level License. All
P/E’s shall have 5 years experience at the journey level.

1.2.2.7 Environmental/Safety Management Specialist shall have oversight management of the
Operations and Maintenance (O&M) contractors hazardous and non-hazardous waste/safety programs
and will provided environmental and safety assessments for the Operational and Maintenance Division,
AMP-300, hazardous and non-hazardous waste/safety programs. Minimum of an Associate of Science
Degree in a scientific field such as (Occupational/Environmental Safety or Industrial Hygiene) or
equivalent degree is required AND 5 years of environmental and safety compliance experience in an
industrial seiting the size and complexity of the MMAC. Revised July 1, 2007

1. Develops and implements environmental compliance, inspections and training programs for handling
ali waste materials, including spill prevention plan and satellite storages areas and Industrial/Hazardous
Waste Water Treatment Facility.



2. Must have in-depth knowledge of federal, state, and local regulations as it pertains to Environmental
and Safety compliance regulations.

3. Develops reviews and updates Standard Operations Procedures, manuals, contingency plans,
checklist and other procedures for all areas of the all waste management programs.

4. Prepare technical reports on environmental issues and recommend corrective actions based on
regulatory compliance.

5. Must have completed an approved 40-hour EPA certified Hazhopper Training Course in the last year.

1.2.2.8 CCMS Operators shall have the ability to perform in the surveillance and operation of
computer controlled Building operation HVAC systems for the size and complexity of the MMAC.
CCMS Operators must be able to recognize the magnitude of a problem, the need for assistance, and
accurately communicate this information. CCMS operators shall have a current State of Oklahoma
Unlimited Journeymen Level Mechanical License, with three (3) years commercial HVAC experience
or five (5) years equivalently experience in the operation of automated building environmental
systems of the size and complexity of the MMAC. Revised July 1, 2008

1.2.2.9 CCMS Surveillance Operators shall have the ability to perform basic
Install/repair/operations of pneumatic, electrical, electronic, computerized energy management
systems, sensors and associated systems for the equipment that will be operated and cheeked for
proper operation during surveillance. The CCMS surveillance operators shall have both a current
Oklahoma State Second Class Boiler License and State of Oklahoma Unlimited Journeymen Level
Mechanical License with three (3) years commercial HYAC experience in the size and complexity of
the MMAC. Revised July 1, 2008

1.2.2.10 CCMS Leadman CCMS Leadman position shall meet both
requirements of the CCMS Operators 1.2.2.8 and CCMS Surveillance Operators 1.2.2.9. Subject to
the approval of the COR. Revised July 1, 2008

1.2.2.11 Elevator Mechanic (Journeyman) must have a current State of Oklahoma Elevator
Mechanic License. Must have the ability to perform maintenance and adjustments with the ability fo
perform maintenance and repair of elevators and lifts, and shall have the ability to perform solid-state
electronics troubleshooting, repair and replacement on microprocessor controlled/SCR drive traction
elevators at a facility the size of the MMAC.

1.2.2.12_Elevator Mechanic Helper must have the ability to safely perform work on elevators
and lifts.

1.2.2.13 Pest Control Technician - The pest control technician provides insect, animal, and
bird control for the entire Aeronautical Center complex. The position requires a current General Pest
Control License for the State of Oklahoma. The technician is responsible for developing a program to
control pests and citing areas of likely infestation, and determining the proper control methods. Pest
control personnel are responsible for mixing and spraying a variety of insecticides. They also bait and
set traps in the performance of their duties. Pest control personnel are also responsible for
maintaining the equipment used in the performance of their duties. Work is required inside and
outside the various Aeronautical Center buildings. Physical demands and hazards are that normal to
the trade. Insecticides and pesticides handled are toxic and explosive; therefore, all applicable safety
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requirements must be strictly adhered to. Application of pesticides and insecticides must conform to
all local, county, state and federal regulations. The pest control technician is required to maintain an
activity log to indicate action taken in response to all pest control complaints.

1.2.2.14_Fire Suppression Technician must be certified by state or local ordinance in
portable/fixed systems or automatic fire suppression systems. The technician shall have the ability to
perform inspections and preventive maintenance on a facility the size of MMAC.

1.2.2.15 Supply Technician must have in-depth knowledge of inventory management
systems and warehouse management procedures.  Must be computer literate in various inventory
systems and programs dealing with materials and supplles Must be able to learn and u’ullze the

policies and procedures acqu;smon gwdelmes and the abihty to ana!yze and evaluate mformatton
necessary to resolve problems related to management of inventory. Must have a broad knowledge
of material receipt, storage; inventory control procedures and methods of controlling assigned
inventory stock. Must be able to analysis stock levels in order to replenish stock based on demand
and procurement lead times. Must have a working knowledge of parts, tools, equipment, and
materials to support the daily operations of facilities and maintenance for an industrial complex.

Must have 4 to 5 years of experience in inventory management systems. Must have and maintain a
valid Oklahoma State Drivers License and must be able to complete the required FAA forklift
operations training. The physical capability of walking, bending, stooping, pulling and lifting up to fifty
(50) pounds. (Revised Apr 9, 2010)

1.2.2.16 Electronic Technician I, Fire Alarm System Mechanic shall have a current
Oklahoma State Alarm License and shall have performed work on a facility the size and complexity of
the MMAC.

1.2.2.17 Inventory Clerk assists in requisition, material receipt, and initial inspection for
damages, storage and issuing of materials, parts, tools and equipment. Must have the ability and
knowledge to conduct inventory audits and develop records.  Verifies computations against physical
count of stock and adjusts errors in computation or count. Must be able to learn and work with the
FAA ARCHIBUS inventory work order program. Prepares reports of inventory balance, prices, and
shortages. Pick and delivery of equipment, supplies and materials from vendors and supplies
houses in the Oklahoma City Metro area.  Must have and maintain a valid Oklahoma State Drivers
License and must be able to complete the required FAA forklift operations training. The physical
capability of walking, bending, stooping, pulling and lifting up to fifty (50} pounds. (Revised Apr 9,
2010)

1.2.2.18 Water Treatment Plant Operator/Water Treatment Specialist shall have the ability
to operate waste water treatment plant, sludge processing, disposal equipment to control flow and
processing of waste water, collect waste water samples using proper tools to conduct tests using
appropriate testing equipment. Also, employee(s) shall have the ability to perform treatment of boiler
feed water systems, cooling tower(s), and closed loop type systems installed at the Aeronautical
Center. Employee(s) shall be responsible for the treatment, sampling, and testing of the above
systems and recognize the need for necessary adjustment to maintain proper chemical balance to
provide the required scale and corrosion protection for HVAC equipment and their auxiliary systems
and components. Employee(s) shall maintain a daily record of the results of all tests and quantity of
chemicals used. Must have a minimum of two years experience at a facility equal to or greater than
the Mike Monroney Aeronautical Center. Must have, or be able to obtain, all operator and/or
laboratory licenses required by the State of Oklahoma.
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1.2.2.19 Water Treatment Specialist must have the ability to perform the treatment of boiler
feed water, cooling towers and closed loop type systems such as those instalied at the Aeronautical
Center. This shall include the ability to treat, sample and test the above-mentioned systems and -
recognize the need for necessary adjustments to maintain the proper chemical balance to provide the
protection for the HVAC systems and their auxiliary systems and components. Individual maintains a
daily record of the results of all tests and the quantity of chemicals used. Must have, or be able to
obtain, all operator and/or laboratory licenses required by the State of Oklahoma.

S Rians —r el Rave oborimust

pplicable trade.

have the ability to perform work in the a

1.2.2.21_Gardener, plans and executes small scale landscaping operations and maintains
grounds and landscape. Works with assistant in preparing and grading terrain, applying fertilizers,
seeding and sodding lawns, and transplanting shrubs and plants, and cultivates them, using
gardening implements and power-operated equipment. Plants new and repairs established lawns,
using seed mixtures and fertilizers recommended for particular soil type and lawn location. Locates
and plants shrubs, trees, and flowers. Mows and trims lawn, using hand or power mower. Trims
shrubs and cultivates gardens. Sprays trees and shrubs and applies supplemental liquid and dry
nutrients to lawn, trees and shrubs. Cleans ground, using rakes, brooms, and hose. May dig
trenches and install drain tiles. May repair concrete and asphalt walks and driveways.

1.2.2.22 Ground Maintenance Manager, must have extensive knowledge of principles and
practices of grounds maintenance management, including knowledge of forestry, horticulture, and
landscape design. The individual must have knowledge of materials, equipment, methods and
practices essential to maintenance and construction of grounds facilities; and ability to plan, organize,
coordinate, and direct activities of a well rounded grounds maintenance program. The grounds
maintenance manager shall have three (3) years experience as a supervisor of grounds maintenance
equal to the size and complexity of the MMAC.

1.2.2.23 Grounds Maintenance — Leadman, Grounds Maintenance leadman shall have
three (3) years journeymen level experience in all phases of landscaping and grounds maintenance
operations, providing technical guidance and instruction to gardeners and helpers. Revised July 1,
2008

1.2.2.24 Mechanic (Grounds Maintenance Equipment) must have four (4) experiences in
maintain, repair, overhaul, and fine tune, and service manual and powered grounds maintenance
equipment used at the Aeronautical Center. Included are: rotary mowers, trimmers, edgers, tractor
and powered whirlwind or sickle bar type mowers, disks, harrows, sprinkler systems, spreaders,
sprayers, clippings removal equipment, and blizzard recovery equipment. Grounds mechanic must
have the ability and knowledge to perform limited preventive maintenance on electric/gas, scooters,
carts and other off road vehicles. Revised July 1, 2008.

1.2.2.25 Grounds Maintenance - Laborer maintains grounds of industrial, commercial or
public property. Performs one or more of the following: Cuts grass, using walking-type or riding
mowers. Trim hedges and edges around walks, flowerbeds, and wells, using hedge trimmers,
clippers and edging tools. Prunes shrubs and trees to shape and improve growth, using shears and




other handtools. Sprays lawn, shrubs, and trees with fertilizer and insecticide. Plants grass, flowers,
trees, and shrubs. Waters lawn and shrubs, using hose or activating sprinkler system. Picks up and
carts away leaves, paper or other litter. Removes snow from walks, driveways, roads, or walkways
and other areas. Repairs and paints fences, gates, benches, tables, guardrails, and outbuildings.
Assists in repair of roads, walks, buildings, and mechanical equipment. May clean comfort stations,
office and workshop areas, and parking lots by sweeping, washing, mopping and polishing.

1.2.2.26 Maintenance Mechanic shall have the ability to perform work on computer-controlied
equipment such as stacker cranes and forklifts similar to those used in this system.

1. 2 2.27 Plumber Maintenance shall have performed work on a facmty the size and

1.2.2.28 Laborer, General shall be physically and mentally capable of performing required
lifting, sorting, hauling, cleaning, and other unskilled work as directed by Contractor superwsory
personnel.

1.2.2.29 Boiler Mechanic/Pipe Fitter shall posses a current Oklahoma Department of Labor
license to install, service, repair and maintain boilers at the size, or larger, than those installed at the
MMAC.

1.2.2.30 Electrician. must have the ability to perform complete installation/repair/replacement
of electrical systems on a facility the size and complexity of the MMAC. Must have demonstrated
advance technical knowledge in solving complex problems related 1o existing electrical and new
installations. Must be able to accurately interpret prints, schematics and manufactures technical
documents. The electrician shall have a current Oklahoma State Unlimited Electrician Journeyman
License and five (5) years journeymen experience. Revised July 1, 2008

1.2.2.31 Carpenter (finish/partitions) shall have the ability to perform the installation/repair of
doors, finish work and movable partitions in a compiex the size of the MMAC

1.2.2.32 Painter_ shall have the ability to perform in the preparation and painting of industrial
surfaces in a complex of the size of the MMAC.

1.2.2.33 Painter Helper shall have the ability to assist in the preparation and painting of
industrial surfaces.

1.2.2.34 Maintenance Sheet Metal Worker must have the ability to perform fabrication,
installation, and maintenance repair and shall have performed work on a facility the size and
complexity of the MMAC.

1.2.2.35 Heating, Refrigeration & Air-conditioning Mechanic the HVAC mechanic shall
have a current State of Oklahoma Unlimited Journeymen Level Mechanical License, City of
Oklahoma City Mechanical Journeymen License and Certification Requirements to comply with
(Section 608 of the Clean Air Act 40, CFR, Part 82.161 and FAA Order 1050.18) and five (5) years
journeymen experience. HYAC mechanic must have demonstrated advance technical knowledge in
solving complex problems related to HVYAC system and system components. Must be able to
accurately interpret prints, schematics and manufactures technical documents and must have the




ability to perform the installation, overhaul and repair of HVAC systems and equipment of the size and
type installed at the MMAC. Revised July 1, 2008

1.2.2.36 Maintenance Electrician shall have performed work on a facility the size and
complexity of the MMAC. Must have the ability to perform compiete repair and maintenance of
electrical systems on a facility the size and complexity of the MMAC. Must have demonstrated
advance technical knowledge in solving complex problems related to existing electrical and new
installations. Must be able to accurately interpret prints, schematics and manufactures technical
documents. The electrician shall have a current Oklahoma State Unlimited Electrician Journeyman
License and five (5) years journeymen experience. Revised July 1, 2008

23 P ambe erbcenseand

have performed work on a facility the size and complexity of the MMAC.

1.2.2.38 Carpenter H (locks/hardware): shall have three (3) years experience in performing
installation and repair of metal and wood doors; installation and repair of all classifications of lock sets;
mill work; fabricate and install counter tops, ceilings and walls; layout, install, and repair electronic
intrusion devices; install, trouble-shoot and repair electronic opening devices, must maintain a State of
Oklahoma locksmith ficense. New July 1, 2008

1.2.2.39 Electronic Technician, Maintenance I, must have the ability to perform complete
maintenance for electronic systems and related automated systems, surveillance systems, and card
entry systems, intercommunications systems, radio two-way communications systems (including
repeaters and radio pagers), burglar alarms, CCTV systems, PA systems, audio-visual systems, and
other electronic systems as required. Only Electronic Technicians directly involved in the repair and
maintenance of VHF/UHF audio transmitting equipment are required to possess applicable industry
certifications. Revised July 1, 2008

1.2.2.40 Electronic Technician, Maintenance II, applies comprehensive technical knowledge
to solve complex problems by interpreting manufacturer’s manuals or similar documents. Work
requires familiarity with the interrelationships of circuits and judgment in planning work sequence and
in selecting tools and testing instruments. Receives technical guidance, as required, from supervisor
or higher-level technician, and work is reviewed for compliance with accepted practices. May provide
technical guidance to fower level technicians. Must possess all applicable industry certifications.
Revised July 1, 2008

1.2.2.41 Electronics Technician, Maintenance Ill, applies advanced technical knowledge to
solve unusually complex problems that typically cannot be solved solely by referencing
manufacturer's manuals or similar documents. Such problems include determining the location and
density of circuitry, evaluating electromagnetic radiation, isolating malfunctions, and incorporating
engineering changes. Work typically requires a detailed understanding of the interrelationship of
circuits. Exercises independent judgment in performing such tasks as making circuit analyses,
calculating waveforms, and tracing relationships in signal flow. Uses complex test instruments such
as high frequency pulse generators, frequency synthesizers, distortion analyzers, and complex
computer control equipment. Work may be reviewed by supervisor for general compliance with
accepted practices. May provide technical guidance to lower level technicians.  Must possess all
applicable industry certifications. Revised July1, 2008




1.2.2.42 _Grounds Support Mechanic — Leadman Position shall have five (5}
years joumneymen level experience in all phases of electric, diesel and gas powered equipment such
as electric/gasoline forklifts, scooters, carts, flight line equipment, emergency building generators and
other off road vehicles.

1.2.2.43 Electric Vehicle/Equipment Mechanic (LSF/Base Maint. Equip.) repairs to
electric/gasoline forklifts, scooters, carts and other off road vehicles located in both the FAA
Warehouse and BM Building.  Diagnosis source of trouble, determines extent of repairs required,
makes repairs, and performs scheduled and unscheduled maintenance to keep assigned powered
and non-powered equipment in proper functional condition.  Electric Vehicle Equipment Mechanic
shall have four (4) years experience in all phases of Electromotive and Automotive operations.

1.2.2.44 Grounds Support Equipment Mechanic (AVN Flight Line Equipment) diagnoses
malfunctions and repairs of ground support equipment (GSE), and additional equipment assigned to
Aviation System Standards organization. The mechanic maintains grounding systems, determines
extent of repairs, and make repairs and performs scheduled and unscheduled maintenance on GSE,
inspects, tests and operates GSE to determine equipment serviceability and proper operations in
additional to the repair and maintenance of building fixed emergency generators. The GSEM must
have four (4) years experience at the journeymen mechanical level.

1.2.2.45 Trouble Call/Operational Section: Leadmen Positions for HVAC, Electrician and
Electronic Technicians (3) All leadmen must be at the commercial and industrial journeymen level
in one principal craft for five (5) years. 1.) The HVAC leadman must have a current State of
Oklahoma Unlimited Journeymen Level Mechanical License, City of Oklahoma City Mechanical
Journey License and Certification Requirements to comply with (Section 608 of the Clean Air Act 40,
CFR, Part 82.161 and FAA Order 1050.18). 2.) The Electrician leadman must have a current
Oklahoma State Electrical Contractors License.  Revised July 1, 2008

1.2.2.46 Preventative Maintenance Section: Leadmen_ must be at the commercial and
industrial journeymen level in one principal craft for five (5) years. 1.) The HVAC leadman must have
a current State of Oklahoma Unlimited Journeymen Level Mechanical License, City of Oklahoma City
Mechanical Journey License and Certification Requirements to comply with (Section 608 of the Clean
Air Act 40, CFR, Part 82.161 and FAA Order 1050.18). 2.) The Electrician leadman must have a
current Oklahoma State Electrical Contractors L.icense

1.2.2.47 Support Work Section: _ Leadmen Position shall have commercial and industrial
journeymen level for five (5) years and/or all appropriate current State of Oklahoma licenses
requirements. ‘

1.2.3.48 General Maintenance Worker: shall have three (3) years experience in performing
general maintenance and repair of equipment and buildings requiring practical skill and knowledge of
trades as painting, carpentry, masonry and plumbing. Work involves a variety installation and
maintenance repair including concrete sidewalks and steps, repairing walls, ceilings, installation of
floor and carpet tiles, repairing and replacing sinks, repairing of roofs, both interior and exterior and
works with other trades as required. Revised July 1, 2008

10



1.2.4.49 Prevention Maintenance Data Clerk. Must have the ability to learn and work with the
FAA ARCHIBUS Work Order Program. Enters PM data in the FAA Archibus work order program. Must
be computer literate in Microsoft Office Word, Access, Excel and Power Point programs. Must have
limited knowtedge of the procedures and technigques involved in the Prevention Maintenance Program.
Assists in all clerical aspects of Prevention Management Program and performs routine administrative
functions. (Added Apr 9, 2010)

1.2.3 Resource Utilization. The Government may direct the Contractor to adjust the core
crew in relation to changes in the work requirements.

1.2. 4 Contractor Employee Identlflcat:on Each Contractor employee shaii have and

name and the exptratlon date of the contract. Contractor personnel shall wear umforms not
provided by the Government, identifying them as Contractor employees, which will be not less than a
shirt and pants.

1.2.,5 Increased or Additional Personnel Qualifications: When the FAA requires
increased or additional personnel qualifications for a specific labor category and previously qualified
incumbent personnel do not posses the increased or additional qualification requirements, the
incumbent personnel will be considered to be qualified, and may continue to occupy the labor
category so long as they continue to occupy the same labor category under the current FAA O&M
contract (DTFAAC-07-D-00040). For purposes of this section, “incumbent personnel” shalt be
considered to be those personnel occupying labor categories as of July 1, 2008. All substitute or
newly placed personnel placed after this date must meet the personnel qualification requirements
specified in the Statement of Work in effect at the time of their placement. (New July 1, 2008)

1.3 HOURS OF OPERATION.

1.3.1 Normal shop operations, maintenance, repair, and modification work shall be
done between the hours of 0800 and 1630, Monday through Friday. Normally, work will not be
performed on Federal holidays. Occasionally, project requirements and emergency requirements
may dictate work to be performed during other than normal duty hours as directed by the COR. Work
performed outside of 0800 - 1630, Monday through Friday, will be coordinated in accordance with AC
Order 1600.21F.

1.3.2 Preventative maintenance (PM) work shall be performed Tuesday through Saturday
from 0700 - 1530. The Saturday work will be that which requires shutdown of buildings, systems, or
equipment that will have a major impact on FAA operations. The PM crew working on Saturday will
perform any emergency repairs to correct malfunctions that occur during the 0800 - 1630 workday
that is within the skill level of the PM crewmembers.

1.3.3 CCMS survelllance operators shall provide 24 hour day coverage. Coverage shall
include federal holidays.

1.4  DISASTER RESPONSE WORK. In the event Government property or equipment is damaged
due to any circumstance or natural disaster and the COR determines emergency action is necessary

to protect Government property, he/she may direct the Contractor to do emergency work to the extent
necessary to protect Government property. The Contractor shall develop written emergency plans for
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the above issues, and submit them to the COR for review, comments, and/or concurrence. These
plans shall be submitted after contract award.

1.5 "AS-BUILT" DRAWINGS. The Contractor shall provide complete red line "AS-BUILT"
drawings on all projects on which the Government provides a drawing. The "AS-BUILT" will be
updated by the Contractor to show work performed and any approved changes made on the project.
The completed “AS-BUILT” drawing shall be retumed to the Government no more than 3 working
days after project completion. Changes to the "AS-BUILT" will be "red-lined” by the Contractor.

1.6 INTERFERENCE WITH FAA OPERATIONS. The Contractor's Project Manager shall consult
w:th the FMS and coordmate the work in such a manner as to mterfere as llttle as p033|ble with

equment or system is taken off-line or brought back on- Ilne All equspment shut down shall be
coordinated with the FMS and, in some cases, coordination and approval times will have to be
approved days, weeks, or months in advance. The CCMS shall keep current status of all systems
under its control and be able to provide information why any system is down.

1.7 PROTECTION OF PROPERTY. The Contractor shall protect all existing facilities and
equipment and shall replace or repair any damage occurring to facilities, buildings, equipment, or
grounds caused by the Contractor during the maintenance, repair, or modification work. All material
issued to the Contractor is considered to be in good usable condition and the burden of proof of any
malfunction of material is onh the Contractor. Contractor must show that the defect could not have
been caused by his installation.

1.8 SHOP OPERATIONS. All equipment, except that listed in Technical Exhibit 4, issued to the
Contractor shall be kept in operating condition by the Contractor. The Contractor shall perform all
operator maintenance to all Government-furnished equipment issued to him. He shall keep assigned
shop, building, compound, shed areas of the Base Maintenance building in a neat, safe condition and
meet all Federal and State safety regulations pertaining to shop and work site operations.

1.9 SALVAGE MATERIAL AND EQUIPMENT. Salvage material and equipment will be inspected
by the FMS and may be used for parts on future projects or declared surpius. The Contractor shall
remove reusable material to a storage location at the MMAC as directed by the FMS.

1.10 QUALITY CONTROL/QUALITY ASSURANCE.

1.10.1 Quality Control. The Contractor shall establish a complete quality control program
to assure the requirements of the contract are provided as specified. Copies of the Contractor's
quality control program shall be provided to the COR. Updated copies that adapt the program to this
contract must be provided to the COR on the contract start date and as changes occur. The program
shall include, but not be limited to, the following:

1.10.1.1 An inspection system covering the services stated in Technical Exhibit 1,
Performance Requirements Summary. It must specify areas to be inspected on both a scheduled or
unscheduled basis and the title of the individual who will do the inspection.

1.10.1.2 A method of identifying deficiencies in the quality of services performed
before the level of performance is unacceptable.
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1.10.1.3 A file of all inspections conducted by the Contractor and the corrective
action taken. This documentation shall be made available to the COR upon request.

1.10.2 Quality Assurance. The Government will monitor the Contractor's performance
under this contract using the quality assurance procedures specified in Technical Exhibit 1.

1.10.3 Performance Evaluation Meetings. The Project Manager and COR shall meet as
often as necessary to resolve any problems. Technical requirements of the contract shall be
coordinated with the COR while normal day-to-day operations shall be coordinated with the assigned
FMS.

LFLE i = = 1 a1l TR SIES dIM OTR dI'ec STidit DT Cliedl LI Udlly dllU (81}
ompletlon of the jOb Ali usable materla!s shall be retumed and proper[y stored for stock. All non-
usable materials shall be disposed of in accordance with proper guidelines, policies, and regulations.
All building maintenance spaces shall be kept clean and free of debris and leaks.

1.1 SUBCONTRACTING. The Contractor must provide a subcontracting program and have
approval by the Contracting Officer and Contracting Officer's Representative prior to entering into
subcontracts that support Facility Operations and Maintenance services.  All sub-contracts must be
in accordance with Acquisition Management System, paragraph 3.10.2.2, Subcontracts (Cost
Reimbursement and Ceiling Priced Contracts) and paragraph 3.10.2.5 Competition in Subcontracting.
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STATEMENT OF WORK

SECTION 2. DEFINITIONS AND ABBREVIATIONS

21 DEFINITIONS AND ABBREVIATIONS. The following special terms, phrases, and
abbreviations are used in this Statement of Work (SOW):

2.1.1 Actual Parts Manufacturer. A manufacturer of equipment parts supplied direct to
ong:nal equipment manufacturers for mcorporatlng into the product|on equipment and/or resale as

.____.____._.__._.___— --------------------------------------------------------------------- arnafactarer forthose

parts produced solely by it.

2.1.2 Advisory Documentis. Those directives, which the Contractor may use for
information and guidance. They are not binding for compliance.

2.1.3 Building Operations. Operation of CCMS and physical surveillance of HYAC and
auxiliary building equipment and systems at the MMAC.

2.1.4 CCMS. Central Control and Monitoring System, Johnson Control System for HVAC
environmental controls and monitoring system installed in the Base Maintenance building, Room 122,

2.1.5 Check. Verify that status of item being checked is normal and correct and if not, to
take appropriate action to affect a normal and correct status.

2.1.6 Check List Forms. Check List Forms (CLF) for equipment checked by surveillance
and CCMS, and provided 1o the FMS as needed. (See Section 5.9.11, Work Tasks.)

2.1.7 Contract Discrepancy Report (CDR). A written document issued by the Contractor
to the COR explaining why performance was unsatisfactory, how performance will be returned to
satisfactory levels, and how recurrence of the problem will be prevented.

2.1.8 Contracting Officer's Representative (COR). The individual responsible for
technical review and interpretation of contract requirements. Supervises the coordination of FMS
functions.

2.1.9 Defect. Work requirements not completed on time. Unsatisfactory workmanship that
does not conform to prescribed standards.

2.1.10 Equipment Marking. Building utility equipment may have a special numbering
system. Most equipment has a nameplate with special number and data. These numbers will be
used during communications pertaining to the building or equipment.

2.1.11 HVAC. Heating, ventilation, and air conditioning systems.

2.1.12 Inspection. Those actions taken by the Government to view closely and critically in
order to ascertain quality or state, detect errors, or deviations from requirements and specifications.
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2.1.13 Mandatory Documents. Means that the Contractor is required to perform the effort
strictly in accordance with the method specified in the directives to meet the stated results of the
directives.

2.1.14 MMAC. Mike Monroney Aeronautical Center or Aeronautical Center.

2.1.15 Original Equipment Manufacturer. The manufacturer of the complete production
equipment whether assembied from paris of its own manufacturer or from parts or components
furnished by other manufacturers or a combination of both.

2 1 16 Overhaui The complete dlsassem bly and reassemble of an |tem or any component

serv:ceablllty, replacement of each part that is beyond economical repalr reassembile, calibration,
testing and inspection are to be performed as needed or required by the manufacturer.

2.1.17 P-1. This is a priority designator that places this project above all others. A project
with a "P-1" designator is to be given necessary resources until completed. Response to a P-1 shall
be within one {1) hour without delay even if other projects must be halted or delayed.

2.1.18 Preventive Maintenance (PM). That service performed by the Contractor on a
scheduled basis, which is designed to keep the equipment/systems in proper operating condition. [t
includes a verification of proper tolerances (tightness, fluid levels, voltages, etc.), and adjustments or
other actions as necessary and appropriate in accordance with the manufacturer's maintenance
specifications and as authorized in specific PM work orders. The term also includes "inspection.”

2.1.19 Work Request Preventive Maintenance. A PM work order is a document in brief
outline form with the heading "P-M ORDER" issued for PM work to be performed. These work orders
are issued periodically varying from weekly to annually. The work tasks ordered on these work orders
are usually in an abbreviated form. In all cases the Contractor shall perform the indicated preventive
work necessary to prevent undue wear or deterioration of the facility; or the necessary recharging,
minor repairs, adjustments, or other work required to obtain the results desired from the facility; or
report substantial damage, deterioration or other deficiencies for repair or correction by other means.

2.1.20 Quality Assurance (QA). Those actions taken by the Government to check
maintenance and repair services to determine if they meet contract requirements.

2.1.21 Facility Management Specialist (FMS). The individual responsible for the
Government surveillance of the work in accordance with the contract.

2.1.22 Quality Control (QC). Those actions taken by the Contractor to control the
maintenance and repair services so they meet the requirements of the contract.

2.1.23 Rebuilt Parts. Parts that since last used have been dismantled and reconstructed as
necessary; all internal parts cleaned and made free from rust and corrosion; all impaired, defective, or
substantially worn parts restored to a sound condition or replaced with new, rebuilt, or unimpaired
parts; and such other operations performed as are necessary to put the product in sound working
condition.
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2.1.24 BRepair. That work necessary to restore an item to serviceable condition.

2.1.25 Service. The operation, maintenance, repair, and modification of the total Aeronautical
Center's physical plant to support Aeronautical Center operations.

2.1.26 industrial Waste Treatment Plant (IWTP). The Industrial Waste Water Treatment
Plant receives industrial waste from the lift pump stations located throughout the MMAC.

2.1.27 Government-Furnnished Equipment (GFE). Government owned equipment
provided to the contractor for use in fulfilling the terms of the contract.

OVEeErniment=rurni=sned FropernvitrEy Ay i BOUINIMen 3 7 T I1T ST

provided by the Government for the exclusive use if the contractor in fulfilling the terms of the
contract.
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STATEMENT OF WORK

SECTION 3. GOVERNMENT-FURNISHED PROPERTY AND SERVICES

3.1 FACILITIES. The Government shall provide at no cost to the Contractor, facilities for
administrative use, shop space, vehicle parking, and storage space for supplies, materials, and
equipment as set forth in Technical Exhibit 3: Facilities for Contractor Use. The Contractor shall be
responsible for physical security and adequate routine maintenance of Government-furnished
facilities.

3.2 SUPPLIES AND MATERIALS. The Government shall provide supplies and materials required
to accomplish specified work.  The government by request the Contractor to purchase labor,
supplies and materials under a DIRECTIVE Program.

3.3 EQUIPMENT. AMP-300 will maintain the master copy of all Government-Furnished
Equipment. Upon request a copy will be made available. (Revised Apr 9, 2010)

3.3.1 The Contractor shall not remove any of the equipment or vehicles listed in Technical
Exhibit 4 from the Aeronautical Center without written approval by the COR. No Government-
furnished tools, materials, equipment, or supplies shall be removed from the MMAC.

3.4 UTILITIES. Water, sewage service, refuse collection, electricity, and heat shall be furnished by
the Government for accomplishing work described in the SOW. The Government will provide one on-
Center telephone for use by the Contractor at the Base Maintenance building. This telephone will not
connect to telephones off the Aeronautical Center complex. The Contractor shall use Government-
furnished utilities in a prudent manner consistent with current energy conservation policies.

3.5 REFERENCES AND TECHNICAL DOCUMENTATION. The Government will provide for the
Contractors technical review the Government documents as listed in Section 6. Some items may
have been added or deleted from the technical library. The Contractor is responsible for maintaining
technical documents provided by the Government.

3.6 TRANSPORTATION. The Government shall furnish General Services Administration (GSA
Leased vehicles) total of eight (8). Make and model of vehicles will be determined by the COR.
Other types of transportation shall be furnished and listed in Government Fumished Equipment
document. {Revised Apr 9, 2010)
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STATEMENT OF WORK

SECTION 4. CONTRACTOR-FURNISHED ITEMS

41 - LABOR. The Contractor shall provide all labor as called for in the SOW and additional labor
required due to a change in the workload requirements as approved by the COR.

4.2 OFF-BASE TELEPHONE. [f the Contractor requires a telephone to make off-Center calls, it
shall be provided by the Contractor and shall be installed in a location approved by the COR.

4.3 HAND TOOLS. Hand tools are not GFE and shall not be furnished by the Government. The
Contract employee shall provide all common hand tools related to individual craft/trades required to
accomplish the workload. These hand tools shall be normal 1o the craft or trade and in the normal
guantities and kinds used by the craft.

4.4 TRANSPORTATION. The Contractor shall use the COR's approved and Government
supplied transportation to move equipment, tools, materials and personnel to the work site. If
additional transportation is required it must be approved by the COR along with cost to be paid by the
Government for the period the equipment will be used in support of this contract.

4.5 CLEANING. The Contractor shall be responsible for policing and cleaning all storage and
shop space (either interior or exterior) assigned to him as set forth in Technical Exhibit 3 and parking
areas designated for his use.

4.6 SAFETY EQUIPMENT. The Contractor shall furnish each employee safety equipment as
necessary to comply with (but not limited to) FAA Order 3200.19, Aeronautical Center Order
3900.21B, and Department of Labor, Part 1910, Occupational Safety and Health Standards, all listed
in Section 6.

4.7 IDENTIFICATION BADGES. The Government shall furmsh each employee identification
badges as specified in Section 1, paragraph 1.2.6.

4.8 SPECIAL EQUIPMENT. Any special equipment required but not provided by the Government
shall be provided by the Contractor. The COR shall approve the type, cost and tength of time for use.
The Government shall reimburse the Contractor for rental costs.

4.9 ADMINISTRATIVE SUPPORT EQUIPMENT. Any administrative support equipment required
but not provided by the government, i.e., office desk chairs, office machines, office computers, etc.,
shall be provided by the Contractor as submitted and approved by the COR as to type, cost and
length of time for use if leased or rented. All equipment approved for purchase shall become the
property of the Government and will be controlled as Government-issued property to the Contractor.
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STATEMENT OF WORK

SECTION 5. WORK TASKS

5.1 SCOPE. The Contractor shall provide services for the maintenance, repair, operation and
modification of facilities of the Aeronautical Center and off-site facilities leased to support the
Aeronautical Center. Examples of the tasks are identified in the historical workload provided in
Technical Exhibit 6: Historical Workload. Standards for these services are specified in Technical
Exhibit 5: Objective Standards.

The Contractor shall also provide grounds maintenance services caring for lawns, shrubs, trees and
areas leased by the Aeronautical Center. Blizzard recovery action is included in the tasks required by
this contract. A more complete listing of tasks and conditions are in 5.12

below. Also, see Technical Exhibit 7: Grounds Maintenance Schedule with Technical Requirements.

5.1.1 Preventive Maintenance Program (PM). The Contractor shall be responsibie for
assuming complete control of the in-place PM system and equipment records. The PM system and
equipment records will be updated as required by the Contractor so that it is a dynamic system that
will sustain the installed equipment at the highest possible operational level using the latest state of
the art methods and techniques to preclude premature failure of components, extend equipment life,
keep equipment at design level of operation and efficiency and at the optimum cost.

5.1.1.1  The computerized PM program covers each piece of equipment and
schedules PM work to be done on an annual, semiannual, quarterly, monthly, and weekly basis. It
provides and adjusts the level of maintenance based on FAA operations, equipment characteristics,
age, repair and modification history data, operational environment, and the next scheduled major
overhaul, renovation or replacement. Changes to the computer program, equipment, or system must
be approved by the COR and will become the property of the FAA when the contract is completed.
The computer program provides crait hours and costs, material lists and costs, and any other costs
by building. The automated maintenance management system operates on computer hardware
supplied by the FAA. The Contractor will have access, via terminals, into the computer and shall be
responsible for keeping complete and accurate data on the PM program.

5.1.1.2 The objective of PM is to reduce unscheduled downtime of equipment and
maintain a high level of functioning equipment to enhance and support MMAC operations. Nothing in
the contract should be interpreted to infer that the PM program takes less emphasis than any other
aspect of the contract. If properly accomplished, PM will reduce the need for trouble calls and
unscheduled maintenance/repair activities.

5.1.1.3 The PM program will utilize a computer based schedule of PM functions that
covers each piece of equipment and provide for adjustment in levels of maintenance based on FAA
operations. The PM program will also record equipment information including but not limited to age,
repair and modification history data, operational environment, and the next scheduled major
overhaul/renovation or replacement. The data/information contained in the PM Program on system
building equipment will be approved by the COR and will become the property of the FAA when the
contract is completed. The computer program will provide craft hours and costs, material lists and
costs, and other costs by building as to PM work performed. The automated maintenance

19



management system will operate on computer hardware supplied by the FAA. The Contractor will
have access via terminals into the computer and will be responsible for keeping complete and
accurate data on the PM program.

5.1.1.4 Preventative Maintenance task must be closed and returned for review to
the designated FMS within three (3) days after the onsite work is completed with the following listed
information.

Total craft hours used, broken down by each craft.
Completed listing of materials used.
Time and date onsite work completed.
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5.1.1.5  Additional PM requirements relating to emergency generators are stated in
5.1.3 below.

5.1.2 Repair Work. The Contractor during the performance of scheduled PM identifies Work
and repairs. This work and repairs will be accomplished as a part of the PM program. The Contractor
will identify parts required, place orders through the appropriate process, and complete on the PM
work order. If the parts cannot be obtained to be completed as a part of the Work Request for PM,
action is to be taken by the Contractor to have a work order issued and the work scheduled on receipt
of the parts.

5.1.3 Emergency Generators. Emergency generators in buildings will receive PM as called
for on the PM work order. The PM will be performed by the Contractor. All work will be coordinated
with appropriate FMS.  All work done on this equipment will receive 100 percent inspection due to
the critical nature of the equipment. Technical Exhibit 14 identifies model, type, size and locations
of emergency generators.

5.1.4 Modifications. The Contractor shall make modifications to buildings, equipment,
facilities, and systems upon receipt of a Work Request for Support. The Government will not specify
a date for the Contractor to commence work; however, it will specify an expected completion date on
the work order. Under unusual circumstances, the Government may find it necessary to specify a
start-work date (see 1.6: Interference with FAA Operations). The end of the workday is considered to
be 1630 hours. The completed work request folder and all required information shall be delivered to
the appropriate FMS within three work days after completion. The work request shall be annotated
with the date work was completed and have attached a complete list of materials used and the
number of hours used by craft category. (See Technical Exhibit 8, Work Request for Support).

5.1.41  Work Request for Support: Project requirements will be issued on a Work
Request for Support. These projects will meet requirements for modification, additions, and special
repairs to the Aeronautical Center buildings, equipment, and facilities. The work request will denote
the work required. [t will include a listing of the estimated materials required, and the standards,
specifications, and drawings or sketches to be followed. Special requirements for coordination or time
schedule for performance of work will be noted. The date the work is to be completed will be stated.
Work called for may require multi-crafts.
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5.1.5 Maintenance and Repair. The Contractor shall perform maintenance and repair to
buildings, equipment, facilities, and systems upon receipt of a Work Request for Operational. The
Government will not specify a date for the Contractor to commence work; however, it will specify an
expected completion date on the work order. Under unusual circumstances, the Government may
find it necessary to specify a start-work date (see 1.6). The end of a workday is considered to be
1630 hours. The completed work request folder and all required information will be delivered to the
appropriate FMS within three work days after the job is completed. Information to be noted on the
work request is date completed, materials used, and total hours of each craft used. (See Technical
Exhibit 9, Work Request Operational)

5. 1 5 1 Work Request for Operattonal Pro;ect reqwrements WI|| be zssued on

Center buildings, equment and facilities that have required the ordering of materials or that the
scope of work is such that it is not a work request for trouble call. The work request will denote the
work required and may contain a listing of the materials required and standards, specifications, and
drawings or sketches to be followed. Special requirements for coordination or time work can be
performed will be noted. The date the work is to be completed will be stated. Work called for may
require multi-crafts.

5.1.6 Work Request for Trouble Call. The Contractor shall perform maintenance and
repairs to buildings, equipment, facilities and systems upon receipt of a Work Request for Trouble
Call. The types of trouble calls are lighting, mechanical, HVAC, plumbing, electrical, structural, locks,
door hardware, security systems, security cameras, fire alarm systems, and communication
repeaters, and miscellaneous items that do not fall precisely in these categories but are required to
keep the Aeronautical Center facilities operational. The Contractor shall start work without any delay
on P-1 trouble calls and continue work as feasible until the problem is resolved and/ or corrected and
as directed by appropriate FMS. Information recorded on the Trouble Call is the date completed,
materials used, and total hours of each craft used. (See Technical Exhibit 10: Work Request for
Trouble Call)

Trouble calls relating to emergency problems (where continued operation without correction would
cause undue expense or inconvenience to the Government) shall be accomplished expeditiously with
temporary repair or provisions made where appropriate. Overtime requirements must be approved by
the COR before it is accomplished. Items of this nature include (but are not limited to) leaks, utility
outages, and lack of physical security. In most cases, at least temporary repair or provisions shall be
made the same day as the trouble call.

5.1.6.1 Work Request for Trouble Call. Work request for trouble call will be issued
as received at the trouble call desk. These work orders will be for repairs to Aeronautical Center
buildings, equipment, and facilities. When the trouble cail is of an urgent nature, it will be marked P-1.

5.2 SHOP EQUIPMENT. The Contractor shall clean, adjust, and perform required maintenance to
all shop equipment and tools (in accordance with manufacturer's recommendations) issued by the
Government.

5.3 REPORTS. The Contractor shall provide information concerning the status of work orders that
have been issued but not completed. The Contractor shall complete, as directed, reports as noted in

Technical Exhibit 12: Reports. One-time reports may be required for special problems and to provide
information to management. Each work order is considered a report and is not deemed completed
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until each item of information has been completed on the form. Any question by the Contractor as to
how to complete the work order form will be answered by the FMS.

5.3.1 CFC {Chlorofluorocarbons) Tracking Program. Comply with all ASHRAE and EPA
Directives in regard to CFC management. Maintain an approved CFC tracking program for the
purpose of required reporting and CFC inventories. A monthly report of CFC usage shall be required
and furnished to the COR.

5.4 PARTS AND MATERIALS. The Government will provide all parts and materials to
support work order requirements. When the Contractor determines that materials, parts, or supplies
are required they shall provide the information to the appropriate FMS.

1. Vendor and/or Source

2. Part number and/or Description of item
3. Quality needed

4. Unit Cost

The Government may provide the part and or supplies or request the Contractor to purchase the
materials and be reimbursed as specified in the contract under a DIRECTIVE Program. The
Contractor shall return excess materials and parts not used on the job, and place in storage at
locations as directed by the FMS. Material and equipment deemed scrap with salvage value shall be
disposed of in accordance with FAA Order, 4650.21C on FAA Form 4800-6, Report of Excess
Property. Al other materials and equipment classified as debris and as directed by the appropriate
FMS shall be piaced in building dumpsters.

5.5 CONTINGENCY PLANS. The Contractor shall provide the required support for the
Aeronautical Center contingency plans as called for in Technical Exhibit 11: Contingency Plans.

5.6 HAZARDOUS MATERIAL HANDLING. The contractor shall develop an
Environmental Management Program to ensure the proper tracking and handling of hazardous and
universal waste that complies with all Federal, State and Local ordinances and regulations.

5.6.1 Work Description. The Contractor shall provide assistance as directed by the COR or
FMS to Environmental and Safety Staff, AMP-100 in the transportation and handling of hazardous
waste at the Aeronautical Center.

5.6.2 Transportation and Handling. The Contractor shall fransport hazardous and
universal waste to the appropriate site in accordance with an approved Environmental Management
Program that complies with all Federal, State and Local ordinances and regulations. The contractor
will be required in emergency situations directed by the COR or COTR to assist the Environmental
and Safety Staff, AMP-100, in containment and clean up of spills.

5.6.3 Training Requirements. All Contractor personnel performing duties involving the
management of hazardous waste material shall have received appropriate training prior to being
assigned to such duties.
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5.6.3.1 Mandatory training is as follows:

Forklift Operator

HAZCOM: Waste material may include solvents, fuels, acids, caustics, oils, etc. in
accordance with 29 CFR 1912.1200.

HAZWOPER: Level 2 First Responder in accordance with 29 CFR 1910.120.

Hazardous Waste Generator Training in accordance with 40 CFR 265.16.

5.7 RADIO COMMUNICATION. The Government will supply the Contractor radios that are o be
utilized in building operations. These hand-carried radios will interface with the CCMS control room
and the Security Office.

5.8 BUILDING OPERATIONS (B.0.) AND SURVEILLANCE (S). To be performed as called for in
the building operation instructions and Technical Exhibit 13, Central Control & Monitoring System
(CCMS). The building operation instructions and CCMS operations will be updated and changed by
the Contractor whenever equipment is replaced, added or changed and operational consideration
require changed HVAC or systems support. The Contractor shall start up and place in normal
operation all equipment in buildings at the MMAC as directed by the COR. The Contractor shall shut
down and leave in proper shutdown condition all equipment in buildings at the MMAC when so
directed by the COR. All systems such as gas, electric, water, sewage, HVAC and fire sprinkler
system in, connected to, or serving buildings or facilities are included as equipment to be operated
under this contract. All operations shall maximize energy efficiency while maintaining building
comfort.

5.8.1 Surveillance must be made of buildings heating, air conditioning, and auxiliary
equipment at the MMAC continuously by the CCMS or Surveillance operator or both.

5.8.2 Surveillance operations shall be in accordance with the building operating manuals.
These manuals shall be updated and changed by the Contractor and approved by the Government
when equipment is added, replaced, removed, or operating requirements change. The CCMS
operator will also provide continuous surveillance on building equipment and space through the
Metasys system on building that are so equipped.

5.8.3 The starting, stopping, and operation of building equipment shall be in accordance with
the building operating manual and the CCMS will also provide starting, stopping, and operation of
some building equipment.

5.8.4 The operation checklist shall be performed the number of times as called for by each
shift. The first shift is from 0000 through 0800, the second shift is from 0800 through 1600, and the
third shift is 1600 through 2400. Equipment under CCMS control and surveillance shall be checked
and recorded by the CCMS operator.

5.8.5 The other duties calling for housekeeping and reporting procedure shall be performed
as called out in the building operation manual.

5.8.6 All buildings and structures require building operations surveillance. A list of buildings
is in Technical Exhibit 2, Buildings and Antenna Sites at the MMAC.
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5.8.6.1 The operation of the buildings shall be complete. It includes the operation of
all the equipment listed in the Building Operation Manuals; however, it also includes operations of all
doors, windows, room thermostats, mixing boxes, exhaust fans, vents, hatches, openings, or any
other appurtenances which affect the environmental conditions of the buildings. The equipment listed
in these manuals is the equipment installed as of the date of the manual. It may have been changed
since that date or it may be changed, modified, or added to, during the period of the contract. Copies
of the building operations manual are on file at the Base Maintenance building. A copy will be issued
to the Contractor.

5.9 ADDITIONAL DUTIES. In addition to the duties listed previously and in the Building Operation
Manuals, the Contractor shall perform the following in conjunction with those already listed.

5.9.1 Observe established security requirements for locking of doors, notification of entering
buildings, notification of exiting buildings, maintaining radio contact with the FAA security office, and
other security regulations.

5.9.2  Start, stop, and adjust building equipment o operate within its capabilities and to
obtain output desired from its operation.

5.9.3 Report to the CCMS operator any equipment that does not operate properly. This
notification shall be made verbally within 5 minutes of its observation and confirmed in writing before
the end of the shift. The written notification shall be at the CCMS control room at the beginning of
each working day. The CCMS operator on duty shall confirm nofification of non-operational
equipment occurring during any shifts verbally with the FMS upon their arrival at the beginning of the
next regular day shift.

5.9.4  Provide personnel to conduct equipment (and related utility plant) shutdown and
startup before, during, and after equipment repair, replacement, servicing, and any other emergency.

5.9.5 Shut down equipment immediately when necessary to prevent damage, which would
be caused by its continued operation.

5.9.6 Maintain building interior temperatures as specified by the operational manuals
providing such limits fall within the capability of the equipment. All equipment and respective
temperatures shall be operated within the scope of indoor air quality and energy management
guidelines.

5.9.7 Make necessary adjustments to heating, ventilating, and air conditioning equipment
when buildings are not occupied to effect energy saving as provided by the operating manuals.

5.9.8 Make adjustments to heating, ventilation, and air conditioning equipment to condition
limited spaces and areas where Government employees might be working at night or on
weekends/holidays and when severe weather or other activities require special attention.

5.9.9 Respond to trouble calls of improper temperature or other conditions resulting from

equipment failure or improper operation. Make necessary adjustments or corrections i within the
equipment capability or report the discrepancy immediately to the FMS.
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5.9.10 Enter date, time of entry and exit, general condition of equipment, adjustments and
other actions taken upon each visit to a building boiler room or equipment room/area where such
logbooks are maintained.

5.9.11 Design and submit, for approval by the COR, Checklist Forms (CLF) for operation of
each building or facility. The forms shall show, as a minimum, date, time of day, operator's time,
items checked, readings recorded, adjustments made, notifications made, housekeeping performed
and other items and remarks as necessary for the intended purpose. Insofar as possible these forms
shall parallel the Operating Checkout List (OC-OL) included in the Operating Manual for each building
and include any provisions for any changes in equipment that may have been omitted from this

manual or any equment addztions or changes that may have been made after the manual was

be typed Entrles shall be made on these forms in accordance with the checks/shlft for each shift
number (1, 2, or 3) as shown in the OC-OL. The forms shali be completed and presented to the FMS
on a daily basis.

5.9.12 Performs minor lubrication, repairs and adjustments where specified by operation
manuals. Adjusts pump and valve packing to stop or limit leakage, tighten nuts and bolts to prevent
leakage; however, reports such actions to the FMS and does not do anything which might cause
damage to the equipment.

5.9.13 Make anticipatory adjustments to doors, fresh air dampers, temperature controls and
other equipment to prevent wind, rain, freezing, or other damage to building and facilities.

5.9.14 Maintain tags or labels on all major equipment listed as being: operable but out of
service and give reason; or inoperable and give reason. These tags or iabels shall also list dates of
action and operator's name who took the action in addition to the use of lockout and tag out
procedures.

5.9.15 In case of unscheduled power outages, the operators on duty immediately check to
see if the emergency electric generators have started and are operating. |f they are not operating the
operators make prudent and timely attempts to start the generators and monitor their continued
operation. If the generators will not start, the operators immediately notify the appropriate officials by
established procedures.

5.9.16 The Contractor shall make reports as required to provide information on the work
required on each piece of defective equipment. Reports may be requested on special projects,
equipment, or critical incidents.

5.9.17 The Contractor may be required to make special reports on equipment, condition or
status as required to support FAA operations. These reports will be of a special nature and
infrequent.

5.10 SURVEILLANCE. Two surveillance operators shall be on duty during all hours other than
0800 to 1630 hours Monday through Saturday. Also, two surveillance operators shall be on duty 24
hours a day on Federal holidays unless otherwise directed by the COR. Surveillance operations
include monitoring of buildings, utility systems, structures, mechanical and electrical equipment and
systems, roads, streets, parking lots, exterior lighting, and other facilities of the Mike Monroney
Aeronautical Center complex, for items of an emergency nature.
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5.10.1 Report items of an emergency nature immediately upon discovery to the CCMS
Operator.

5.10.2 The Contractor shall design and present a plan for making these emergency
notifications. This plan shall be submitted by the Contractor to the COR for approval.

5.10.3 The intent of this specification is not to require any additional personnel above that
required to operate the buildings; however, since these personnel will be continually on the premises,
they are required to remain alert and perceptive and appropriately notify the proper agencies of any
emergency condition that they might discover. '

5.10.4 Day Time CCMS Surveillance Operator. One surveillance operators shall be on
duty from 0800 to 1600 hours Monday through Friday, expert for Federal Holidays unless otherwise
directed by the COR. Surveillance operations to include starting and stopping all HYAC equipment,
monitoring of buildings, utility systems, structures, mechanical and electrical equipment and systems
at the Mike Monroney Aeronautical Center complex.

5.10.5 Examples of items requiring action includes but are not limited to, the following:

Forced entry to buildings Excessive building system leaks
Presence of intruders Excessive building structure leaks
Questionable occupancy Power outages

Fire Gas leaks Smoke

Excessive high temperatures Escaping fumes
Severe weather conditions

5.11 FAA Logistics Center. The Contractor shall provide ail management, supervision and
technicians necessary for the repair, overhaul and preventative maintenance of Warehouse forklifts,
scooters, and other types of Warehouse lifting equipment at Monroney Aeronautical Center and other
leased facilities as directed by the COR. Additional equipment and satellite shop offices may be
added as directed by the COR. The equipment is located at the Mike Monroney Aeronautical Center,
FAA LSF Warehouse building and leased facilities.

5.11.1 LSF Vehicle/Lifting Equipment. The Contractor shall be responsible for complete
repair and maintenance of the following equipment: Additional equipment may be added as
directed by the COR.

5.11.1.1 Forty-Nine (49) forklifts, chargers and batteries.
5.11.1.2  Twenty-five (25) picking platforms.

5.11.1.3  Thirty-nine (39) electrical scooters.

5.11.1.4  Three (3) high lifts work platforms.

5.11.1.5  Thirteen {13) walk behind lift forks.

5.11.1.6 One (1) powered pallet jack.

5.11.1.7 Sixteen (16) non-powered pallet jack.
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5.11.2 LSF Warehouse Equipment. The Contractor shall response to the equipment listed
below as a Priority One work request for trouble call to ensure all appropriate utilities are available for
proper operational. Additional automation equipment may be added as directed by the COR.
Revised July 1, 2008

5.11.2.1 Eleven (11) insptack foam in-place stations.
5.11.2.2 Eight (8) automatic strapping machines.

5.11.2.3 Five (5) automatic paliet shrink-wrapping machines.
5.11.2.4 LSF Computer Room UPS.

5 11 3 Mamtenance Regwrement All work shall be performed in accordance with the

will determlne acceptabrllty of work

5.12 GROUNDS MAINTENANCE SERVICES. The Contractor shall provide grounds maintenance
services for the fertilizing, watering and spraying of lawns, trees, shrubs, flowers, and indoor plants,
as well as the mowing of lawns, grading, filling and conditioning of areas required for lawns and the
removal of cuttings and trash all of which is to constitute proper grounds maintenance. The
Contractor shail also provide snow/ice and blizzard recovery services.  {See Technical Exhibit 7:
Grounds Maintenance Schedule with Technical Requirements.)

5.12.1 Lawns: Watering, fertilizing, and fine cutting. The Aeronautical Center grounds
consist of approximately 35 acres of lawns to be watered, fertilized and fine cut, located as shown on
the contract drawings. This includes curb edging and trimming next to trees, buildings and other
objects.

5.12.2 Rough cutting. All grounds that are not maintained by fine cutting will require
periodic rough cutting. No fertilizer or water is required of rough-cut acres.

5.12,3 Trees, shrubs, indoor plants, and flowers. The Aeronautical Center grounds
contain a considerable amount of trees, shrubs, indoor plants, and flowers that are included under this
contract. The Contractor shall maintain and replace as needed.

5.12.4 Future planning. The Contractor project manager shall consult with the COR
concerning future planning, design, and maintenance of the grounds of the Aeronautical Center as
needed.

5.12.,5 Work Schedule. The work can be accomplished during regular working hours except
as outlined below:

5.12.5.1 Safety of Aeronautical Center personnel and protection of private and
Government property shall be given primary consideration at all times. For this reason, grounds
maintenance operations that are likely to involve hazards to either shall be scheduled before 8:00
a.m. or after 4:30 p.m., Monday through Friday.

5.12.5.2 Sprinklers and/or sprinkling systems shall be operated from 5:00 p.m. until
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7:00 a.m., Monday through Friday, and at any hour on Saturday and Sunday. Due to shift changes
and other operational conditions, the COR may direct that watering to any area be stopped for a
stated period.

5.12.5.3 All equipment used at night shall be properly lighted as required by
Oklahoma State Law.

5.12.5.4 All slow-moving vehicles used at any hour on streets shall display the
standard triangular slow-moving vehicle emblem.

studies, lnspecttons and attend such conferences and meetlngs in the capamty of technlcal advisor
as requested in writing by the Government. Such meetings will be restricted to the Oklahoma City
limits and no more than four per year. The Project Manager shall have knowledge of the latest
developments in ground operations and reports on conferences and seminars that will provide
improvements in the ground maintenance at the Aeronautical Center. The Contractor will provide all
information required for special pesticide and herbicide reports.

5.12.7 Notification and Responsibility. The Contractor shall notify the appropriate FMS
prior to excavation, spraying, fumigation, or any other operations affecting their property, health, or
safety. The Contractor shall be responsible for any damages resulting from his failure to make such
notifications. All dangerous areas of work shall be barricaded and marked with traffic flashers.

5.13 Flight Line Maintenance Support. The Contractor shall provide all management,
supervision and technicians necessary for the repair, overhaul and preventative maintenance of
Aviation Systems Standards (AVN’s) forkliifts, scooters and flight line equipment. Occasionally (e.g.
in the absence of an authorized government employee) the Contractor may be required to dispense
fuel for vehicles used on official government business upon request of the COR. Additional
equipment may be added as directed by the COR.  The equipment is located at the Mike
Monroney Aeronautical Center, Air Operations Area F, Hangars 8 and 9.

{Revised December 1, 2008)

5.13.1 AVN Flight Line Equipment to be Maintained. The Contractor shall be
responsibie for complete repair and maintenance of the following equipment.

5.13.1.1 Eight n (8) Tugs

5.13.1.2 Five (5) Forklifts

5.13.1.3 Sixteen (16) Scooters

5.13.1.4 Three (3) Flush Units

5.13.1.5 One (1) Portable Air Compressor
5.13.1.6 Two (2) Sweepers

5.13.1.7 Three (3) Scrubbers

5.13.1.8 Ten (10) Portable A.C Units
5.13.1.9 Three (3) Portable Vacuum Cleaners
5.13.1.10 Three (3) Cabin Pressure Units
5.13.1.11 Six (6} Power Units for Aircraft
5.13.1.12 Twelve (12) Fox cart AC/DC Power Units for Aircraft
5.13.1.13 Two (2) Hydraulic Test Units
5.13.1.14 One (1) CO2 Fill Unit
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5.13.1.15 Three (3) N2 Carts
5.13.1.16 Four (4) Sky Jack Cranes
5.13.1.17 Two (2) Cranes
5.13.1.18 One (1) Boom Lift
5.13.1.19 One (1) Power Washer

5.13.2 MMAC Building Emergency Generators. The Contractor shall be responsible for
repair and preventive maintenance of the foilowing equipment. Additional equipment may be added
as directed by the COR. Technical Exhibit 14 identifies model, type, size and locations of
emergency generators.
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5.13.2.2 Sixteen (16) Natural Gas Powered Generators.

5.14 Base Maintenance Automotive Shop. The Contractor shall provide all management,
supervision and technicians necessary for the repair, overhaul and preventative maintenance of
forklifts, off road vehicles, scooters and other fixed or non-powered equipment at Monroney
Aeronautical Center and other leased facilities as directed by the COR. Additional equipment may
be added as directed by the COR.

5.14.1 BM Vehicle/Lifting Equipment To Be Maintained. The Contractor shall be
responsible for complete repair and maintenance of the following equipment:

5.14.1.1 Twelve (12) Forklifts

5.14.1.2 One (1) Truck with lift bucket

5.14.1.3 Four (4) Portable gas powered generators
5.14.1.4 Four (4) Gas powered trash pumps
5.14.1.5 One (1) Portable lifting cane

5.14.1.6 One (1) Tractor (diesel)

5.14.1.7 One Hundred and 5 (105) Gas scooters
5.14.1.8 Twenty (20) Electric scooters

5.14.1.9 One (1) Lincoln welding portable gas
5.14.1.10 One (1) Trailer mounted gas generator (20-KW)
5.14.1.11 One (1) Tug (diesel)

5.14.1.12 One (1) Trailer mounted air compressor

5.15 Asbestos Abatement Support. The Contractor shall be responsible for de-energizing
utilities and stored energies for removal of Asbestos Containing Material (ACM) and Presumed ACM, in
support of Operations and Maintenance Division, AMP-300, NON-Friable type abatement projects. The
Environmental, Safety and Emergency Management Division shall be responsible for determining the
state of the area for friabie and/or non-friable materials. Standard LO/TO processes will be used. Al
personnel entering the area will be responsible to maintain the integrity of the LO/TO process. The
Contractor will re-energize the equipment once the abatement project has been completed. Revised July
1, 2008
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STATEMENT OF WORK

SECTION 6. APPLICABLE REGULATIONS AND MANUALS

6.1 APPLICABLE REGULATIONS AND MANUALS. Documents applicable to this SOW are
listed below. The Contractor shall follow these documents during work performance. The
Government will make available the listed publications that may be in the Base Maintenance
Technical Library. Some items have been deleted and others added so this is not a complete listing

Contractor.

6.2 FAA REGULATIONS.

a. FAA Order 3900.19A, July 20, 1982, Occupational Safety.
b. Aeronautical Center Order 3900.21E, August 17, 1990, Occupational Safety.

6.3 DEPARTMENT OF LABOR. Code of Federal Regulation Chapter 29, Part 1910, Occupational
Safety and Health Standards (29 C.F.R. 1910).

6.4 MAINTENANCE. REPAIR, OPERATIONS, AND PARTS CATALOGUES, BOOKS, LISTS
AND MANUALS.

ANF-1 Building - Operating Manual

ANF-2 Prints

AOQOS Prints, Mechanical Maintenance & Operations Manual
ARB - ARB & STB York Chillers (filed in STB)

ARB — Triplex Elevators

ARSR 1 Prints, Mechanical Maintenance & Operations Manual
ARSR 3, Prints, Mechanical Maintenance & Operations Manual
ARSR 4, Prints, Electrical and Mechanical O & M Manual
ARSR 7, Prints, Mechanical and O & M Manual

ASR 8, Prints, Mechanical and O & M Manual

ASR 9, O & M Electrical Manual

ASR 9, O & M HVAC Manual

AT, Trane A/C Unit (roof)

ATCBI, Prints, O & M Manual

BMGS, Prints, O & M Manual

Building 6, Prints, O & M Manual

CAML, Computer Rm Mods Operations & Maintenance Manual
CAMI, Cooling Tower Controls

CAMI, Emergency Generator Information

CAMI, Hydronic Systems Operations & Maintenance Manual
CAMI, Low Temp Cooling Tower Book

CAMI, Submittal — Electrical - #22 Buss Duct Riser

ESS, Chiller replacement
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ESS, Instruction Book — Cooling Tower - Pumps

ESS, Replace cooling tower, O & G Manual

Flight Inspection Building, Manual - Phase | - Renovation, Mech. & Maint. Manual!

Flight Inspection Building, O & M Manual - West Wing

Flight Inspection Building, Submittal - Mechanical-Boiler-Control Replacement, also for
ANF2, FS, ANF1 and AT buildings

FPS 66, Prints, O & M Manual

GNAS, Prints, O & M Manual

Hanger 8 Building =0 & M-Hoom T16

Hanger 8 Building -Emergency light fixtures - Hanger 8, 9, 10

Hanger 8 Building- Hanger 8 East Building

Hanger 9 Building - Cooling Towers O & M Manual

Headquarters Building - Auditorium Sound and Video O & M

Headquarters Building - Chillers - Manual

Headquarters Building - Electrical O & M

Headquarters Building - Esco Elevators Phase Il (3)

Headquarters Building - Fire Alarm Manual

Headquarters Building - O & M for Carrier Equipment, Also ANF2

Headquarters Building - Operating & Maintenance Manual - Also for #B-2 Raised Floor

Headgquarters Building - Submittal - AHU in Cafeteria (See ANF-2 #1 Combined)

LSTC, Prints, O & M Manual

Registry Building, Prints, Mechanical and O & M Manual

RMM, Prints, Mechanlca[ O & M Manual

RMM —-HVAC, Chiller, VAVs, Pumps, and Controls

RMM — High Voitage Extension

SSF, Prints, Mechanical, O & M Manual

TDWR 1, Prints, Mechanical, O & M Manual

TDWR 2, Prints, Mechanical, O & M Manuai

TPS, Prints, Electrical, Plumbing, O & M Manual

TSF — Electrical, Mechanical, Plumbing, Fire Alarm O&M Manuals

Industrial Waste Treatment Plant, Prints, Electrical, Plumbing, O & M Manual

Miscellaneous:
Warranty File
Fire Alarm O & M with Wiring Diagram
Quad Alpha user guide input module Modax 500A Radio Paging
Multi-Purpose Building - Mechanical Manual
Multi-Purpose Building - O & M Manual - Boiler Feed Water Sys. Chillers
Multi-Purpose Building - Mechanical & Electrical detail - #148 Computer room
Multi-Purpose Building - Installation of Cooling Supply - #148 Computer room
RTF Building - Operating Manual
RTF Building - O & M Manual - Room 9 Modifications
Special Purpose Building - Mechanical Operations & Maintenance Manual
Special Purpose Building - Fire Suppression Operations & Maintenance Manual
Special Purpose Building - Electrical Operations & Maintenance Manual
Systems Training Building — O & M Manual — Host Computer site
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Systems Training Building - STB and ARB York Chillers

Systems Training Building - HYAC Operations & Maintenance Manual
Warehouse Building - Drinking Fountain Warranty - Area B

Warehouse Building - Boiler Room - Water Treatment Modification
Warehouse Building — Liebert Deluxe System (3) O&M Manuals

Warehouse Building 