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1.1.1 Introduction_ The Mike Monroney Aeronautical Center (MMAC) is a major organizational complex 
representing the Federal Aviation Administration (FAA), Department of Transportntion (DOT), and other Federal 
agencies. The Aeronautical Center directly supports the safe and efficient operation of national and international 
aviation systems and provides competitive business solutions for their customers. An intcgral part of the FAA's 
mission depands upon the availability and reliability ofInfonnation Technology services. 

The Enterprise Services Center (ESC) is an FAA organization located at MMAG. ESC operates as a Fcderal 
Shared Service Provider; onc of four financial management Centers of Excellence designated by the Office of 
Management and Budget to provide integrated busine .. services and solutions to the Federal Government. ESC 
consists of the Office of Information Technology (ESC/AMI), the Office of Enterprise Systems (ESC/AME), the 
Offiee of Operational Services (ESC/AMZ), and the Office of Customer Services (ESC/AMO). All of these 
organizations reside under FAA's Regions and Center Operation. Line of Business (ARC) and operate under a 
ufee-for-service~1 principle, which encourages business-tike dedsions creating more cost awareness and increased. 
customer focus. 

In furtherance of its Shared Service Provider designation, ESC focuses on external sales to the federal 
government market and improving internal operations. ESC actively pursues new business in support of tbe 
Government's initiative for cross-agency servicing using Shared Service Providers, thereby realizing economies 
of scale_ 

The aforementioned Office of Information Technology (ESC/AMI) provides administrative support, financial 
management and program management serviccs and in this capacity manages the effort described herein. 

The requirement identified herein provides comprehensive Information Technology Support Scrvices for FAA, 
DOT, and other federal agellcies. Task ordera issued under the resulting contract will support the complete 
spectrum ofInfonnBtion Technology (In services, as further defIDed in Section 5, to include System 
Development and Integration, System Management and Hosting, Telecommunications, InfoIDlOtioll System 
Security, Information Media, Office Automation, Project Management, and IT Training. 

1.1.2 Background_ The Office oflnformation Technology (AMI) manages the program to provide IT and 
related support services for all organizations at the MMAC. Some of tbe organizations supported by the program 
include: 

Component directorates of ESC 
Office of Information Technology (ESC/AMI) 
Office of Application Services (ESC/AME) 
Office of Operational Services (ESC/ AMZ) 

FAA Logistics Center (AML) 

1.1.3 Scope of Work. The contractor shall effectively administer, manage, and perform the duties and 
responsibilities as defined in tbis Performance Work Statement (PWS). COfltractor personnel shall perform work 
as required to accomplish IT and related support serviccs requirements of MMAG. The contract is to be 
performed using facilities and materials provided by the Government Services will be principally performed at 
the MMAC, Oklahoma City, Oklahoma, ualess otherwise stipulated by tbe Government On tbe individual task 
order(s). COfltractor personnel will be located predominately at the MMAC, with some contractor personnel 
located in the Washington DC metropolitan arca and VaJ-ious field offices throughout the United States. When 
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services are perfurmed outside the Oklahoma City metropolitan area, the proposaL for such taskings shall include 
any locality adjustment necessary as specified in the contract. 

11.2 GENERAL REQUIREMENTS 

1.2.1 Contractor PersonJlel Reqn..irements. 

1.2.1.1 CuntractorProgram Manager aud Alternate. The contractor shall provide a Program Manager 
(PM) and an Alternate Program Manager (APM) who shall be responsible for the performance of the work 
specified in accordance with the: terms and conditions of the resulting contract and/or task orders issued 
thereunder. The PM and APM shall have full authority to act on behalf of the contractor for all issues pertaining 
to contract administration for subject contract The PM and APM will possess at least a Bachelor's degree in. 
computer science, infonnation systems or other related discipline with a minimum of five (5) years management 
experience plus a minimum of five (5) years IT support management experience in a contract of this size and 
scope in the Government or large corporate environment. Qualifications of the PM and APM are subject to 
Government review and approval. 

The PM and APM shall be available during nonnal working hours within two hours to meet at the MMAC with 
Government personnel designated .. the Contracting Officer (CO), MMAC Program Manager (PM) IlIldior 
Contracting Officer's Technical Representative (COTR) to discuss problem areas. The PM and APM must be 
able to read, write, speak and understand English. 

1.2.1.2 Key PersoDDeL. The PM and APM are considered key personnel within this PWS and as such must be 
employed with the firm at the time of award and shall be malotained to the maximum extent possible throughout 
this progrnm. Should changes be necessary, the oontractor shall notify the Goverrunent in writing of the 
proposed substitution and their qualifications. Implementation ofth.e changes shall be subject to Government 
approval in accordance with Clause 3.8.2-17 (Key Personnel and Facilities.) [fthe Government deteTInines that 
certain personnel are key to successful completion of a task order, they will be designated as key task order 
personnel in the task order and subject to the provisions of the aforementioned clause. Reswnes shall be 
submitted detailing the qualifications and experience of key personnel. The Government retains the authority to 
accept or reject the qualifications of any key personnel. 

1.2.1.3 Administrative. Managerial, and Supervisory. The contractor shall provide qualified personnel with 
administrative~ managerial, and supervisory capabilities to assure the effective perfonnance of the contract. An 
an-site rcpresentatlve(s) of the contractor such as a Task Leader will perfonn supervision and will be responsible 
for monitoring the work assignments of contractor personnel on individual tasks. At no time shall the 
Government supervise contractor personnel. Qualifications of the on-site representative(s) are subject to 
Government reView and approval under Time and Materia 1 taskings and/or if designated Key Penonnelunder 
individual tasks regardless of contract type. 

1.2.1.4 Security Investigation. Contractor personnel shall be required to perform duties requiring B security 
investigation "The type ofinvestigation requ[red will be determined by the position risk level designation for a.ll 
duties, functions, andlor tasks performed. The scope of the investigation required and the forms to be completed 
snail be delennined in accordance with FAA Order 1600.72A, Contractor and Industrial Security Program. The 
contractor shall bo responsible for the preparallon and submittal of tho required forms (0 the Security Office. The 
contractor personnel shall not be required nor permitted to perform work prior to receipt of the required approval 
unless a tempol1lty waiver is granted by thc appropriate Government officiaL 

Date; 09115110 (Verslon 1) 
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The contractor shall take all necessary steps to aSsure that contractor or subcontractor personnel who are selected 
for assignment to the resulting contract are persons of protessional and personal integrity and trus~ and meet all 
other requirements stipulated herein. The fact that the Government performs security investigations shall not i[l 
any manner relieve the contractor of this responsibility. 

The contractor shall submit a semi-annual report providing a listing of the names of all contractor personnel Who 
had access to an FAA facility. sensitive information and/or resourCes anytime during the reporting period. 
Copies shall be submitted to the CO, Security Office and MMAC PM, pursuant to CDRL A002 (Contractor 
Roster). In furtherance of the above report, the contractor.haU also submit a monthly report of any employment 
changes made during the reporting period to the CO, Security Office aod MMAC PM, pursuant to eDRL AOO3 
(Employee Changes). Examples of such changes are terrninations~ new hires, and name changes. 

1.2.1.5 Substitution or Addition of Personnel. In furtherance of clause 3.B.2-22 (Substitution or Ad<lition of 
Personnel), the wntractor ,hall fill vacancies on time and material taskings within 27 working days after the 
vacancies oCCur for existing tasks or when new task order(s) are offieially authorized in writing by the CO. or 
provide a written slstement to the MMAC PM and eOTR slsting the reasoo(s) for not meeting the placement 
criteria with stated corrective actions to timely meet future employee placements. The contractor shaH maintain 
adequate staffing levers under Finn·fixed-Price tasks to ensure perfonnance and deHvery requirements are met. 

1~2.1.6 Qualifications. Contractor employees shall have the knowledge, skHls, and certifications necessary to 
perfonn the required services in the task. In furtherance of Time and Materl31 taskings, the contractor shall 
furnish proof of employee's qualifications viII resumes or written certification, which is subject to review and 
concurrence by the Govemrnent. Contractor employees not meeting minimum quaHficatLons shall not be 
considered prior to complctlng the requirements outlined in Section 5.2 unless a waiver is granted by the COTR 
and co. The Government reserves the right to restrict access or work under tasks lssued hereunder to United 
States eitizens only where it is determined to be in the best interest of the Government. 

1.2.1.7 Meetings and Training. The contractor shall provide fully trained employees, be required. to have an 
ongoing training program, and be responsible for contractor employees aequiring the knowledge and skms 
necessary to support new technology. The contractor shall provide verification to the Government that aU 
employees receive necessary training through. Training Report (CDRL A004) provided to the MMAC PM and 
eOTRs. 

Contractor personnel may be. required to attend functions such as seminars, conferences, workshops, educational 
courses, and training unrque to the Agency or directed/mandated by tbe Government/Agency. The requirement to 
attend said functions will be identified in !be individual task statements of work. approved by the COTR, and 
authorized by the CO and may include activities such as attendance at a conference to give a technical 
presentation, attendance at meetings to obtain information necessa.ry to perform tasks included in the task SOW, 
or to present information obtained in performing a task·related function. The contractor is responsible for all 
approved costs associated with the training and travel. 

1.2.1.8 Labor Distribntion Reporting fLDR1. Contractor employees may be required to report time by 
project or by activity within a project in order to capture operatiowil costs in furtherance of ESC's Shared Service 
Provider status. If a Government LDRsystem, i.e., Contrsct Labor Tracking (CLT), is available for contractor 
use, then contractor employees shall be required to use the system. If one is not available~ contractor employees 
may use a contractor provided system subject to the Government's approval aod at no additional cost to the 
Government. The data from a contractor provided ::.)'titem must be provided in an electronic format. 

Date: 09/15/1 0 (Version 7) 
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1.2.2 Quality Control Requirements. ESC has historically established Service Level Agreements 
(SLA) with their customers reflecting IDmimurn acceptable performance levels allowed for services provided. 
These performance levels will be iderrtified in the tasks issued hereunder in furtherance of said agreements. 

1.2.2.1 Quality Control Program. The contractor ,hall establish and maintain a complete Quality 
Conltol Plan (QCP) to ensure the services performed conform to stated requirements. The contractor shall 
include an initial QCP with their proposal. The CO will notify the contractor of acceptance or required 
modifications to the. plan. The contractor shall make appropriate modifications at no additional cost to the 
Government and obtain acceptance of the QCP by the CO before the start of the initial performance period. 
Pursuant to CDRL AO I 0, Q""lity Control Plan, the contractorsball submit an updated QCP to the CO for 
approval six. months after contract award, assuming the benefit of lessons~leamed over the initial six~month 
period. Thereafter, the plan shall be reviewed, updated, and submitted annually, or as changes occur. for 
acceptance by the Government. The QCP shall describe the inspection system for thc requested services listed in 
the PWS and shall incude the following: 

a. A description of the contractor's qllslity control system. The system shall cover all services, specify 
work to be inspected on either El scheduled or unscheduled basis~ frequency, and describe how inspections are to 
be condueled. 

b. Tbe narne(s) and qualifications of individual(s) responsible for perfOIIDing quality control 
inspections. and the extent of their authority. 

c. A description of the methods used to record the quality control inspection and corrective actions 
taken. 

d. A description of the methods used for identifying and preventing defects in the quality of service 
perfonned. 

e. The approach for filling vacancies in a timely manner, providing quallfied personnel and 
maintaining an ongoing training program to ensure contractor employees acquire the knowledge and sldlls 
necess&I)' for new/emerging technology, managing changes in workload requirements~ and providing timely and 
accurate invoices. 

The contractor shaU maintain a file of all scheduled and performed Quality Control inspections~ 
Lnspectioll results, and dates and details of corrective actIons. The file shall be made available to the. CO and 
MMAC PM upon request. 

1.2.2.2 Quality AssnraDce. The Government will evaluate the contractor's performance under this contract in 
accordance with established quality assuranvc pollclcs and processes. The Government will record all activities. 
When an observation indicates defective periormance, the Government representative will request the 
contractor~s representative initial the observation indicating acknow ledgement of the detidency. The 
Governmenfs quality assurance lS not a substitute for quality control by the contractor. All fLndings of 
unsatisfactory or non-performed work will be resolved in aceordance with the QCP (as above). Remedies for 
defective performance will be governed by Clause 3.10.4-4, Inspection of services - Both Fixed-Price and Cost 
Reimbursement or Clause ).IO.~5, lnspection-Time-and-Material and Labor-Hour, as applicable. Fa.ilure to 
agree as to what constitutes defective perfomlance under these clauses shall be handled under the procedures of 
the Disputes e lause included in the resulting contract. 

1.2.3 Con.rncUTask Order Management. The contractor shall submit a written Program Management Plan 
with their proposal detailing their proposed managerial approach as related to each IT service, as further defined 
in Section 5, pursuant to CDRL AO II (Program Management Plan). The contractor shall submit an updated 
Program Management Plan to lhe CO for approval 60 calendar days after contract award, Thereafter, the plan 
shall be reviewed, updated, and submitted annually, or as changes occur, for acceptance by the Government. 
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Individual task. orders may require contractor submission of a task order management plan pursuant to CDRL 
A006 (Technical and Management Work Plan). 

1.1.4 ContractIT .. k Meetings. The contractor PM and/or alternate shall be required to meet, at the 
discretion of the CO or MMAC PM during the term of the contosct, These meeting minutes shall be documented 
pursuant to CDRL ADO? (Conference Report). 

The contractor may .Iso request a meeting with the COTR. The CaTR will woodinate any such meeting request 
through the CO, 

1.2.4.1 Cuotnet Review. Twiee yearly contract review rneetingg may be coordinared by the government to 
disseminate information and discuss any contract or operational issues, including task: order activity. These 
progcmn reviews, if conducted, will be at a time and location of the government's choice_ The contractor shan 
submit any agenda items to the CO and MMAC PM no Ioter thou five days prior to the scheduled contract 
review. Associated COsts with the attendance at these reviews will be at no direct cost to the government. 

1.2.5 Hou ... of Operations. The contractor shall provide services Monday thmugh Friday, between the 
operating hourn of 0600 to 1800, Specific tasks may require variations from this schedule, including week nights 
(1800 to 0600) and weekends. While Ihe contractor shall optimize personnel staffing and manning to mateh the 
specific task requirements and perfonnance criteria between the operating hours, the contractor shall support 
weekends and evenings as required in order to accommodate .MMAC IT activities (Le .• hardware/software 
updates, hardware repairs, data center upgrades. scheduled/unscheduled outages, etc,). 

a. Overtime - Firm Fixed Price ta!lk orders. There are no provisions included herein for 
reimbursing contraetor personnel for hours worked on an overtime basis under a Firm-Fixed-Price arrangement 
The contractor jg required to provide adequate stafito complete projecw on time and within schedule which may 
necessitate contractor employees to work overtime pursuant to the specific task requirements. This does not 
relieve the contractor Or any subcontractor from reimbursing their employees covered by a Department of Labor 
Wage Determination pursuant to applicable U.S. labor Laws, or any other obligation embodied in said laws. 

b. Overtime - Time and Material orders. Overtime outside the aforementioned nonnal 
operating hours may be necessary to meet urgent program needs/schedules,. including emergency eallback times. 
The use of overtime will be addressed within the individual task order as appIicable_ The COTR may authorize 
overtime in writing. if prevLously negotiated on the task and pursuant to available funding. In the event the 
contractor deems overtime necessary lo meet work requirements, the contractor shall submit 8. written. p;;qucsl to 
the COTR identifying in detail the circumstances requiring overtime and how many hours are required. The 
COTR shall approve all requests by the contractor for overtime in advance and in writiIlg provided overtime has 
been negotiated on the task. Overtime will be paid at the rate speclfied in Section B of the contract and pursuant 
to Clause 3.6.2-] 7, Payment for Overtime Premiums. For those employees covered by a Department of Labor 
Wage Determination? overtime will be paid in accordance with the applicable DOL wage detennination. 

c. Telecommuting. The Government may permit telecommuting by contractor employees when 
determined to be in the best interest of the Government in meeting work requirements. The contractor must have 
an established program subject to review by the Government. All telecommuting agreements must be authorized 
and approved by the CaTR and includc the date, time, and description of the tasks to be performed, In 
furtherance of Continuity of Operations Planning (COOP), a telework program may be enaeted to ensure the 
Government's mission-critical operations stay operational during times of National Emergency or incidents of 
National Significance, The COTR(s) must identifY to the Contracting Officer .ny tasks that are required to 
ensure contmuity of critical supplies and services and at what tevel those supplies and services must be delivered. 
Telecommuting will be at no additional cost to the Goverrunent. 
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1.2.6 Observance of Legal Holidays and Administrative Leave. Generally, the contractor shall not be 
required to work nor will payment be made by the Government on holidays and administrative leave. Individual 
task orders will identify any exceptions Where eaDlr.etor support may be required during holidays, administrative 
leave, and facility closure. In the event contractor personnel work during these periods, the government win not 
provide reimbursement, outsIde of the regular labor rate for hours worked under time and material tasks. This 
does not preclude the contractor from providing holiday/premium time compensation to their employees. The 
following is a list of Federal holidays and administrative leave: 

a. New Year's Day, January I 
b. Martin Luther King's birthday, the third Monday in January 
c. Washington's birthday, the third Monday in February 
d. Memorial Day, thc last Mooday in May 
e Independence Day, July 4 
f. Labor Day, the first Monday in September 
g. Columbus Day, the second Monday in October 
h. Veteran's Day, November 11 
i. Thanksgiving Day, the fourth Thuraday in November 
j. Christmas Day, December 25 
k. Any other day designated by Federal statute, executive order, or presidential proclamation. 
L Local determinations relating to adverse weather conditions. national emergencies, energy 

conservation, MMAC/OI;ganizatioDsl determinations, etc .• may require the Center to close. During such. periods 
of elosure, contractor employees will not be allowed to work nor will the contractor be compensated. 

1.2.7 ~. In connection with direct charge to the contraet of travel-related expenses, tne contractor sball 
hold travel to the minimum required to meet the objectives of the resulting contract and orders issued thereunder. 
The contractor shall coordinate travel with the COTR and obtain prior authorization for travel from the CO prior 
to incurring any travel costs. A proposal showlng. complete breakdown of all estimated travel charges shall be 
provided to th.e CO at no additional cost to the Government. If accepted, the CO will provide a written 
authorization to the conttactor to proceed with travel provided travel funds exist 0[1. the task. Authorized travel 
costs Incurred by contractor personnel in support of tasks issued hereunder are allowable and reimbursable under 
Contract LiDe Item (CLlN) 4 to the extent they are in accordance with the Federal Travel regulations. 

1.2.8 Pby.ical Security. The contractor shall be respoIlsible for safeguarding all Government property for 
contractor USe. At the close of each work period

7 
Government facilities, equipment, and materials shall be 

secured. . 

1.2.9 Conservation of Utilities. The contractor shall instruct employees in utilities conservation pra.ctices. 
The eontrnctor shalt be responsible for operating under conditions. which preclude the waste of utilities, which 
shall include: 

a. Lights shall be used only in areas whr:;:rc and when work is actually being performed. 

b. Mechanical equipmcnt controls for heating. ventilation, and air conditioning systems shall not 
be adjusted by the contraetor or by contractor employees unless authorized. 

c. Water faucets or valves shall be tumed off after the required usage has been aceomplished_ 

d. Computer equipment sha1l be powered down during off hours, unless otherwise coordinated 
with the COTR. 
Date: 09/t5/10 (Version 7) 
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1.2.10 Off-Site Space Recuirements. In the event adequate space is not available to house the personnel 
required for specific task(s) and with approval and authorization from the Governmen~ the contractor shall 
provide the required space including all utllities, telephone, janitorial services, etc.; workstations; associated 
hardware and software; office equipment/furnishing(s) and supplies. With the direction and assistance of the 
Government representative(s), the contractor shall provide the appropriate telecommunication connectivity, as 
reqllired for Information systems access. In recognition of the. cost dlfferential between government and 
contractor facilitres. 8 factor will be negotiated Bnd applied when services are not performed at Government 
facilities. 

1.2.11 Transition PI"". It is essential to the Government th.t services required under this PWS are perfonned 
without interruption, Consequently, ,t is imperative that transition to fuU contract performance be accomplished 
in a well~planned, orderly) and efficient manner_ The transition period shall begin 45 days prior to full contract 
perfonnance as required by the solicitation/contract:, which is anti.cipated to be in the second quarter of fiscal year 
2011. The purpose of this orientation is primarily to: 

3_ Observe work accomplished by current contractor personneL 
b_ Complete personnel requirements including the hiring of personnel to ensure satisfactory 

performance beglnning on the contract start date_ [Note: Soliciting personnel for employment during their duty 
hours is prohibited_ Contractor shall abide by applicable recruitment governance regulations.) 

c. Obtain security clearances. 
d. Accomplish necessary training of contractor employees_ 
e. Establish work stations. 
f. Transfer Government Furnished Property. 

1.2.12 Transition Activities_ At the conclusion of any performance period, including option periods or 
extensions) the servlces provided. under this PWS may be awarded to another contractor. The contractor in place 
shall be required to assist in the transition activities. 

1.2.13 Strike Contingency.PIan (SCP). The contractor sh.ll develop a SCP to ensure continuity of 
operations in the event of a strike by contractor personnel. Contractor services under SCP shan be at no 
additional cast to the Government. Two copies of the contractor's final SCP shall be provided to the CO and 
MMAC PM for approval not later than two weeks after contract award. Any ehanges to the SCP shall be 
provided in writing to the CO within five days prior to the efTective date of the change. 

1.2.14 Monthly Progress Repom. The contractor shall prepare and submit a monthly progress report in 
accordance with CDRL AOOS for every active task order, describmg the progress achieved during the past month, 
plans for the forthcoming month, any anticipated problems, and any action required by the Government For 
Time and Material task orders, these reports shall include monthly and cumulative labor hours, B.ssociated labor 
rates. and extended dollar expenditures. Por Finn Fixed P'rice task orders, the contractor is Dot requlred to report 
labor hours and associated rates, but rather to submit invoices when the corresponding delivc.rables have been 
accepted by the Government. However. in this instance. monthly progress reports shall describe 
accomplishments as addressed above. The contractor is required to submit the monthly progress report on the 
flfth business day ofthe following month, allowing customers to review contractor performance in a timely 
manner without delaying prompt payment of invoices_ An approval of a ril.Onthly progress report by the customer 
agency is considered an acceptance of the contrador's pcrformance~ including expenditures, for the month_ 

Dale: 09/15/10 (Version 7) 
B. Welchel/AN1K-10 

Page 12 of 56 
Attac.runeot I 



PERFORMANCE WORK STATEMENT -----------
INFORMATION TECHNOLOGY SUPPORT SERVICES 

1.2.15 Teaming_ The contractor shaH collaborate with ESC in business opportunities for proposing and 
implementing ESC's integrated business services and so1utions by providing the support and resourCes required 
to compliment ESC in securingllnd retaining business. Contractor shaU ensure compliance with the provisions of 
clause 3 _1.7-4 (Organizational Conflict of Interest)_ 

1.2.16 Labor Categories. The labor categories defined in Section 5_2 represent the Government's best 
estimate of the skill categoryilevel of personnel neeessary to achieve the required outputs_ Both 
~"Nonprofessionat" and "Professional" labor categories are contemplated and may be subject to the Service 
Contract Act, as noted in the resulting contract The contractor sh.lI use these descriptions in developing their 
price/cost for tasks issued hereunder_ The fully-burdened labor rates shall include.1I direct, indiree!, general and 
administrative costs and profit associated with providing the required skill. It is recognized by the Government 
that IT technology is constantly evolving and the contractor must be prepared to respond to neW technologies, 
methodologies, and processes. Although the contractor is expected to map from the contract categodes to the 
contractor's own categories, for the purpose of matching resources to requirements 1 the use of additionalillbor 
categories 110t currently eontemplated may be necessary over the term of the contract. Certain unique labor 
categories, as well as consultants? may be required under specific task orders. These additional labor categories, 
rates and descriptions will be negotiated on a case-by-case basis. 

1.2.16.1 Reserved_ 

1.2.16.2 Productive Yea .... For purposes of developing time-aDd-material proposals and estimating the amount 
of man years of effort for different labor categories needed to accomplish a given task, the total number of direct 
productive labor hours in a work year (otherwise known as a man year of effort) is considered to be 1880. 

1.2_17 Ordering. [t is anticipated the resulting contraet will be established as an lndefinite-
Deliveryllndefinite-Quantity (IDIQ) with the flexibility to award t.slc orders under various contract 
types/arrangements as noted on the-contract sche.dule contained therein. Pursuant to the ordering clause(s), task 
orders incorporating provisions of ~he basic contract and applicable sections of this PWS~ will be issued to the 
contractor based on requirement8 of organiza.tions located at or supported by 1v{MAC. Specific requirements will 
identify the types of services and/or level of expertise, place and period of performance/schedule, reporting 
requirements, deliverables, applicable standards, inspection/acceptance criteria, and any special requirements 
(Le., security clearances. travel? government furnished equipment, etc.). IT services performed under the 
preceding contract will be restructured to maximize the use of a flrID-fixed·price arrangement for same Dr similA.r 
follow-on requirements. A firm-flXed-price order will be requested unless it is not possible at the time of placing 
the order to esHmate accurately the extent or duration of the work.., or to anticipate cost with any reasonable 
degree of confidence. In this instance, the length of the order may be limited and a time-and-materials proposal, 
or combination thereof, may be requested. The Government reserves the right to award a task(s) to another 
vendor based on the criticality ofthe task"and/or if it is in the best interest of the Government, 

Task order proposals will be requested by the Government as outUned in the accompanying Statement of Work. 
The contractor's techllical and cost proposal shall be submitted within the time frame pursuant to 5.1.2 with One 
copy of the technical and cost propos.l to the CO and one copy of the technical proposal to the designated 
COTR_ If the contractor is unable to propose On a particular task, • written notice must be provided by the 
contractor to the CO and a copy to the COTR stating reasons for not being able to propose. Any technical 
defici.eodes identified by the Government in the contractor's initial proposal will be addressed with the 
contractor through the CO. Upon issuance of a formal task order by the CO authorizing the contractor to start 
working on the task, the contractor shall ensure their personnel do not perform any work which is outside the 
scope of the SOW, outside the period of performance. and above the authorized funding_ All work must conform 
tu all terms and oollditions of the contract as well as the task order. 
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1.2.17.1. Performance Based Sen-ice Acquisition. Orders placed under the resulting contract are not required 
to be performance based under all circumstances. However, policy promulgated by the FAA establishes 
performance based as the preferred method for acquiring services. Accordingly, it is expected that perfonnanee 
based orders will be used to the IDaxlmum extent possible. 

1.2.17.2 Contract Type. Contract type will be determined based on the circumstinces of each order issued 
hereunder. CLlNs allow for pricing of tasks on a Firm Fixed Price or Time and Material basis. All task orders 
awarded pUlSuant to the resulting contract, whether awarrled on B FFP or T &M basis, must be priced in 
accordance with the prieing set forth in the Schedule and Labor Category Descriptions as further detailed below 
and include all resourees required to accomplish the task (i.e., labor hours, rates, travel, material, etc.). 

1.2.17.3. Firm Fixed Price Orders. The firm-fixed price shall apply the negotiated I.bor rates established in 
the IDlQ contract to the proposed, and subsequently negotiated, quantity of direct hours and labor/skill mix to 
successfully perform the required task, and thereby arrive at the total fum-fixed-price. The contractor shall 
provide a sufficient number of personnel possessing the skills, Icnowledge, and training to satisfactorily perform 
the servlces required by the ind[vidual task orders. The order will provide for reimbursement of travel costs 
under CLIN 4 to the extent they are in accordance with the applicable Government regulations cited bereirt. 

1.2.17.4 Time and MJoterial Onlen. The time and material ceiling price shall renect the negotiated labor rates 
estabUshed in the IDIQ contract and consider the mix of labor/skill categories and level of effort required to 
perform the services described in the task's statement of work, thereby arriving at a ceiling price. The order will 
provide for reimbillNcment of travel costs under eLIN 4 to the extent they are in accordance with the applicable 
Government regulations cited herein. 

1.2.18 Period of p.crormancc- A one (I) year base period of performance with four (4) one-year options to 
renew is contemplated for the contract. Specific periods of performance will be es.tablished for each individuat 
task order issued hereunder. 

1.2.19 Place of Performance. The contract is to be performed primarily at the Mike Monroney Aeronautical 
Ccnter(MMAC), 6500 South MacArthur Boulevard, Oklahoma City, Oklahoma, unless otherwise stipulated by 
the government in individual task orders. 

1.2~20 Applicable Directive:". The contractor shall perform the effort described hereLn in accordance with all 
applicable government directives (publications, notices, FAA orders, etc.). The contractor shaLl obtain said 
directives via tbe internet at httn:/lwww.faa,gov/regulations policies!. [n the eYent that a directive is not 
available on line, the Contracting Officer shall be contacted to make alternative arrangements to view said 
document. 

1.2.21 Inspection and Acceptance Criteria. The cognizant COTR will monitor the contracto,'s efforts at 
speciflc stages of task accomplishment to ensure compliance with task requirements, Quality checks by the 
Government do not relieve the contractor from establishing thcir own quality assurance procedures. See Section 
1.2.2 (Quality Control Requirements). 

1,2,22 Invoicing. Alliovoices submitted under the resulting contract must be reviewed and approved by the 
CO and corR for payment. Invoices should traok costs at the CLlN and task level to provide auditable details 
for payment approval. An invoice report shall be submitted by task to the CO and MMAC PM, pursuant to 
CDRL A008 (Contract lDvoicing and Payment ReportJ_ 

1.2.23 Government/Contractor Relalionship. The services to be delivered by the contractor to the 
Government are nOll-personal services. No employer-employee relationship will exist between the Government 
and the contractor and/or between the Government and the contraetor's: employees. 

Date: OQIl5/10 (Version 1) 
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I SECTION 2 - DEFINITIONS 

I 2.1 STANDARD DEFINITIONS 

2.1.1 ACO. Access Control Officer. 

2.1.2 Reserved. 

2.1.3 ESC/AME. Office of Enterprise Services. 

2.}.4 ESC/AMI. Office of Information Technology. 

2.1.5 AML. FAA Logistics Ccoter. 

2.1.6 ESC/AMO. Office of Customer Services. 

2.1.7 APM. Alternate Program Manager. 

2.1.8 ARC. Regions and Center Operations. 

2.1.9 Re..,rved. 

2.1.10 ESC/AMZ. Office of Operational Services. 

2.1.11 Reserved. 

2.1.12 A VR. Regulation and Certification. 

2.1.13 CMT. Configuration Management Team. 

2.1.14 Contracting Officer (CO). The person authorized to act on behalf of the Government to negotiate and 
award contracts and modifications thereto, and to administer contracts through. comp]etion or termination. 
fucept for certain limited authority delegnted by the CO to a technical representative, the CO is the only 
individual with the Eluthority to direcL the work of the contractor. 

·2.1.15 Contracting Officer's Technical Re[)l"esentative (COTR). A designated representative of the 
Contracting Officer responsible for the technical aspects of contract administration and operating within the 
scope of the authority, responsibilities Bnd limitations expressly designated by said Contracting OffiCer. 

2.1.16 esc. Customer Service Center. 

2.1.17 CSET. Certificate StandardizalioD Evaluation Team. 

2.1.18 nSM. Data Systems Manager. 

2.1.19 Re,en-ed. 

2.1.20 ;QQL Department ofTnmsportalion. 

Date: 09115110 (VeGion 7) 
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2.1.21 ESC. Enterprise Services Center. 

2.1.22 ~ Federal Aviation Administration. 

2.1.23 Federal Travel Regulation •. Prescribed by the General Services Administration, for travel in the 
contiguous 48 United States, available on a subscription basis from the: Superintendent of Documents, U.S. 
Government Printing Office, Washington. DC 20402. 

2.1.24 FOlA. Freedom oflnfonnation Act. 

2.1.25 leG. Integrated Computing Environment-Mainframe and Network (ICE-MAN) Customer Group. 

2.1.26 IRM. Information Resources Manager. 

2.1.27 ISO. ICE-MAN Support Organization. 

2.1.28 lSSO. Information Systems Security Officer. 

2.1.29 ISST. Integrated Systems Support Team. 

2.1.30 IT. Information Technology. 

2.1.31 ruC. ICE-MAN User Community. 

2.1.32 Joint Travel Regulation. Volume 2, DoD Civilian Personoel, Appendix A, as prescribed by the 
Department of Defense, for travel in Alaska, Hawaii, The Comrnonwea lth of Puerto Rico, and territories and 
possessions of the United States, available on a subscription basis from the: Superintendent of Documents, U.S. 
Goveromeot Printing Office, Washington, DC 20402. 

2.1.33 MMAC. Mike Monroney Aeronautical Center. 

2.1.34 I.\fM'AC Program Manager. The Government representative responsible for nlanaging the contract at 
a high level. For example, involved with modifications or changes to the contract or Perfonnance Work 
Statement, Program Reviews. and overali contractor's performance. 

2.1.35 MMEL. Master Minimum Equipment List. 

2.136 MSAT. Multi-System Access TooL 

2.137 ~. National Access Control Officers. 

2.1.38 NACO. National Aeronautical Charting Organization. 

2.1.39 Q!B. Off,ce o[Primary Responsibility. 

2.1 .40 PRIA. Pilot Records troprovemcnt Act. 

2.1.41 m Program Manager. 

Date: 09/l5/l0 (Version 7) 
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INFORMATION TECHNOLOGY SUPPORT SERVICES 

2.1.42 ~ Performance Work Statement 

2.1.43 Quality Assurance. Tbose actions taken by the Government to assure services meet the requirements 
of the contrac~ PWS or Task Statement of Work (SOW). 

2.1.44 Qllalily CuntrDI. Those action. taken by the contractor to control the performance ofselVices so thai 
they meet the requirements of the contract, pWS or Task SOW. 

2.1.45 Task Leader (TLl. Government approved, contractor represent.tive(s) designaled to provide 
supelVision and to interface day-to-day with the Government's Task Leader (COTR) on task activities and 
perfonrumce. Task Leaders shall not spend more than a half an hour per weel< per employee supelVised on tbe 
following administrative functions: review of time cards7 final interviews for vacancies and providing 
information to the local program office for contractor employee perfoI1Ilance reviews. If additional time is spent 
on administrative functions" the contractor shan not invoice for these hours Wlder time and material tasks, nor 
will the contractor be compensated under firm fixed price tasks. Aetivities specified in the Task SOW such as 
status reports, required delivenibles, etc., are not considered to be administrative functions. 

2.1.46 TCO. Technical Control Officer. 

2.1.47 USDAlNll'C. United States Department of Agriculture National Information Technology Center. 

Date: 09/15/]0 (Version 7) 
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I 2.2 SYSTEMS DEF1NITIONS 

2.2.1 ABS (Automated Budget System). Automates management and planning of the MMAC budget by 
providing enhanced formulating, tracking. querying and "'porting capabilities. 

2.2.2 AI (Academy Scoring). A test scoring.nd grade reporting system on Air Traffic Control (ATC) 
students in the FAA Academy. The fmal grade is reported by phase information data used by academy 
instructors to mODltor a student's success with a particular test, laboratory exercise; or phase of ATe training. 

2.2.3 AIMLAB (Aeronautical Information Management Laboratory) - fATO). Comprised of several 
projects including but not limited to: . 

·a. Sector Design and Analysis Tool 
h. AirspEice Metrics 
c. Obstruction Evaluation! Airport Airspace Analysis System 
d. Airport GIS . 
e. Facility Aeronautical Data Distribution System (FADDS) 

2.2.4 ASH Web Portal. Security and Hazardous Materials Web Portal. 

2.2.5 BMX (Business MaBBgement Solutions). An 'enterprise quality and eompliance management 
software used to support a quality management system (QMS) registration to International Organization for 
Standardization (ISO) 9001. 

2.2.6 CAEG (Computer Aided Engineering Grapbics)' Provides support tools for creating and managing 
engineering drawings and associated analytical planning and design tools. CAEG is a mix of Commercial -Off
The-Shelf (COTS) computer-aided drafting and design (CADD) tools such as AutoCAD and MicroStation and 
FAA-specific applications such as radio wverage analysis. airport a.irspace analysis, terrain modeling, etc. 

2.2.7 CARS (Cash Allowance Rebate System), Application that ca.ptures dealer and voucher information, 
extensive voucher approval process with flnal submission to Delphi for payment. 

2.2.8 CARS (Computer Aceess Request System). An automated on-line request system used by designated 
Acces. Control Officers CACOs), Technical Control Officers (TCOs) and users to request or modify mainframe 
computer access. 

2.2.9 CASTLE (Consolidated Automated System for Time & Labor Entry). DOT's time and attendance 
system. 

2.2.10 CLT (Contractor Labor Tracking Syslem). Web-Based project tracking labor system that includes 
the ability for contract employees to enter their daily hours expended oli specific projects for the organization, 
providing management with. the 8.bili~ to track how much. time each employee spends on 21 specific task or 
system. 

2.2.11 CMIS (Contract Management In[ormation System). Provides MMAC Program Managers, 
Contracting Officer Technical Representatives (COTRs), Budget Analysts, and Management an automated 
method for tracking and management of contract tasks. 
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2.2.12 CPRMS (Civilian PeC1lonnel R""onrce Management System). A collection of applicaHons that 
provide a vital too' used by Human Resources Specialist and management in relation to mana.gement actfvities 
for civilian personnel of the United States Coast Guard. 

2.2.13 CSAM (Cyber Security A ..... ment and Management). Application developed by the Department 
of Ju..tice (DOJ) to support Certification & Assessment (C&A) efforts in compliance with the Information 
Technology Security Standards and the National Institute of Standards and Technology (NIST) Special 
Publication 800-53 Security Self-Assessment Guide for Information Technology System controls. 

2.2.14 DELPill. A Commercial-Off-The-Shelf (COTS) solution utilizing Oracle Federal Firumcial software. 
DELPHI maintains accounting and financial infonnation for the Department ofTmnsportation. 

2.2.15 DSS !Doenmentum Shared Serviees). The FAA has developed an Enterprise Content Management 
(ECM) ""pab[\ity to facilitate effective and efficiently run business activities considered central to the agency's 
mission. Unstructured content accounts for over 80% of data.- processed and utilized lit the FAA. Enterprise 
content management at the FAA will support disparate approaches to archiving,. scanning, automating business 
processes, revising content, publishing, auditing, and ensuring content is properly secured. 

2.2.16 EASE /Enterprise Solution. Architecture Enviromnentl. Hosting environment for LIS, AA., and 
AR 

2.2.17 eLMS (Enterprise Learning Mansl!ernent System). DOT's web~based leaming management system 
used to mana.ge and delivery professional development and to document individual employee learning activities. 

2.1.18 FAA (purchase Card Website). Intranet web site that provides FAA purchase card users information 
regarding rules, regulatior:'s, and proeedures with the FAA purchase card program. 

2.2.19 IDS (Financial Intranet and Information Systems). Multiple financial and non~fioancial 
information systems that .... supported through the FISS infrastructure (Le., hardware, software, and 
communications that host the applications). These systems are primarlly Oracle and SQL Server database 
systems that reside in a web~based environment. 

2.2.20 IAPA (Instrument Approach Procedures Automation), Provides the functiona.lity to build, reView, 
approve, and certifY approach. procedures in a standardized, timelYt and accurate manner. [nsures Terminat 
Instrument Procedures CfBRP's) criteria are met. 

2.2.21 IFPA (lo§trumeilt Flight Procedures Automation). Provides the capability to capture aod manage 
FlIght Procedure data and its associatLons from the development stage through publication. Feeds the National 
Flight Database (NFD) and National Flight Data Center (NFDC) National Airspace System Resource (NASR) 
Database. 

2.2.22 ILM !ln~entoly, LGgistic. and Maintenance). Capability to capture data associated with 
maintenance, modifications, repairs and alterations of Flight (nspection and customer aircraft under the Federal 
Aviation Regulation Parts 135 Air Operator or Part 145 Certified Rerair Station. 

2.2.23 IMM Database (Integrated Material Management Database). This database tracks all bills and 
credits for aU Y region customers. 

2.2.24 Instrument Flight Procedure D .. ign Sptem (IPDS). IPDS is a replacement for the current lAPA 
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system. rPDS is a system that inrorp<lratcs data from a multitude: of sources which include IFP and AirNl2v data. 
The system is a Computer Aided Design (CAD) tool used to assist in tbe timely development of instrument flight 

procedUres. This effort is ajolnt FAA/Air Force effort to combined existing resources to create a t001 that will 
meet both military and domestic needs for building lnstrument procedures. 

2.2.15 Logi,tics Center Mainframe Systems_ Defined as foHows: 

a. Automated Procurement System (APS) 
b. Bill ofMateriol (BOM) 
c. CatJIloging [tom Identification (CAT) 
d. Centralized C.IlIloging System (CCS) 
e, Customer Billing 
f. DELPHI Interface 
g. Equipment Papulatioll 
h. FedslriplMilslrip (FEDIMlL) 
i. Fee for Service/Franchise Fund 
i- Field Spores Inventory (FSl) 
k. GovernmentBill of Lading (GBL) 
l. Integrated Maleriel Management (IMM) 
m. Logistics and Inventory S}'5tem (LIS) ine1uding LIS core, and related modules) subsystems and interfaces 
n. Material Requirements Planning (MRP) 
o. Multiple APP-TO 
p. National Airspace System (NAS) Vulnerability 
q. Nalional Systems related to LIS 
r. On-line Requisitioning (RQN) 
s. Packing, Packaging, Preservation and Marking (PPPMS) 
t Planned Direct Ship (PDS) 
u. PKlBM Inter faee 
v. Production Control System 
w. Project Materi~l Management System (PMMS) 
x-. Project Materiel Sbipping and Receiving System (PMSRS) 
y. Reports 
z. Security 
aa. Technica.llnspection File Bin Inspection 
ab, Tes! Equipment Database (TEDB) 
ac. Uillization, Screening and Disposition (USO) 
ad. Other mairrliame systems as required by the Logistics Center 

2.2.16 Logistics Center Non-Mainframe Sys.tems. Defmed as follows: 

a. AccessAML 
b. Asset Marking System (AMS) i.e. 2D Barcoding 
c. Contractor Depot Level Support (CDLS) 
d. CorrectlVc Action Reporting Daiabase (CARD) 
e. CLllitomer Financiallnquiry (CFl) 
f. Customer Service Actions (CSA) 
g. Data Colleotion aod Reporting System (DCRS) 
h. DataMart 
i. Enhanced Automated Graphical Logistics Environment (EAGLE) 
j. Exohange and Repair (E&R) Shipping information 
k. lmpart 
I. Inspection and Test Records System (ITRS) 
m. Logistics Center Support System (LCSS) 
n_ National Maintenance Control Center (NMCC) 

Date: 09/15/10 (Version 7) 
B_ WelcheUAMK-IO 

Page 20 0[56 
Attachment I 



-----------._---- PERFORMANCE WORK STATF.MENT 

INFORMATION TECHNOLOGY SUPPORT SERVICES 

0, Procurement Request TraCking System (PR Tracker) 
p. Quality Management System (QMS) 
q. Returns 
r. Shipping 
s, Subject Matter Expert (SME) 
t. TripGen 
U, Warehouse Management System (WM.S) 
v. Work Order 
w. Other non-mainframe systems as required by the Logistics Center 

2.2.27 MIrR Database (Military InterdepartmeDtal Purchase Request Database). This system tracks 
funding documents provided by other agencies to AMLJ who then provides on site Serv jces and parts repair. 

2.2.28 MMAC Internet Acce •• Point System. Provides data backbone services as a general support system 
for other systems at the Mike Monroney Aeronautical Center. 

2.2.29 MMAC mime Monroney Aeronautical Center Systems t. A cQllection of small-scale web-based and 
client-server systems, which support miscellaneous MMAC activities. 

2.2.30 MMAC Voice System. Provides call center, telephone~ and peripheral voice communications servet'S 
to other systems at the Mike Monroney Aeronautical Center. 

2.2.31 PCARD. A system that bas stHndardized AMQ-440's audit processes, saving invaluable time for the 
auditors. System lncludes a check-in and tracking system to assist in tracking of the audits as they are received. 
The system sends out the finding letters tc the cardholders and npproving officiels with the push ofa button. 

2.2,32 PDL !Product Document Library). The document management IIl1d workflow solution that meets 
AFM~500's audit ready folder, JRC secretary decisi.on package, ARC, and ATO requirements for the processes 
by whieh documents that support capitalization of FAA a.ssets are captured, categorized, stored, and retlred. as 
well as other document management and workflow [leeds. 

2.2.33 PIPS {Payroll Imaging Process SYBtem ). An e-paper imaging solutio~ for governmental accounting 
records. 

2.2.34 PRISM {Purchase Request Information System). Procurement software. 

2.2.35 SIGNAL (FAA Radar Training System). A real-tlrne system that provides a realistic simulated air 
traffic environment to student controllers in the FAA Academyts En Route and Temlinal options. 

2y2.36 SMIS (Safety Management Information System). Provides safety management information to FAA 
supervisors and managers for mishap activity through a web-based environment. 

2.2.37 SURe (System Utility Repository). Provide system/program management repository witb tracking 
and reporting capabilities for business information managed by an organization. 

2.2.38 SWIFT (SelectioD' Within Faster Times), A Client-Server, Microsoft Windows, Powerbuilder, 
Unix/Oracle RDBMS system thet provides distributive processing for FAA's Office of Human Resource 
Management, used to automate and decentralize the process offiUing positions and determining pay. 
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2.2.39 WEBCM - (ATO). A web-based application designed and developed to support the National Air 
Space Change Proposal (NCP) process_ The NCP process is the primary configuration management mechanism 
used within tile FAA to manage critical technical documentation and changes that describe the National Air 
Space (NAS), it's components, and systems. 

2.2.40 WCIS (Worker'. Comp.nsation Informalion System). A Client-Server, Microsoft Windows, 
Powerbuilder, Unix/Oracle RDBMS system that provides immediate access to dollar amounts, injury 
infonnation) and claim forms used to process work-related accidents that occur to Department of Transportation 
employees. 

Note: The aforementioned systems are several of many IT systems the MMAC may support. As task requests 
are submitted under the contract, the requirements for systems support will be defined. Talll< requests may be 
isslJed on systems that are not identified above. 
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PERFORMANCE WORK STATEMENT 
INFORMATION TECHNOLOGY SUPPORT SERVICES 

2.3.1 3270. IBM's interactive communications rennin,,] standard. 

2.3.1 ACC. Account Classification Code. 

2.3.3 M:J!. Automatic Control Distributor. 

2.3.4 ACI. ADABAS CICS Interface. 

2.3.5 ActiveX. A loosely defined set of technologies developed by Microsoft. AetiveX is an outgrowth of two 
other Microsoft technologies called OLE (Obi""t Linking and Embedding) and COM. 

2.3.6 ADABAS (Adaptable DataBa.e System). Software AG's Datahase Software. Provides flexible 
database creation, retrieval/update, and maintenance capabilities. It offers facilities for full-text storage and 
retrieval, voiee and/or image, geographic data management, entity relationship data models, and object-oriented 
applications. 

2.3.7 ADABAS SOL. ADABAS N.tive SQL. 

2.3.8 ADP. Automated Dala Processing. 

2.3.9 ASP (Active Server Pagel. Dynamically created web page with an .ASP extension that utilizes ActiveX 
seripting, usually VB Script or Jseript code. 

2.3.10 Batcb LID. High-level restricted application batchjob user-ID. 

2.3.11 BDAM. Basie Direct Access Method. 

2.3.12 BROKER. Software AG', database middleware access software. 

2.3.13 CICS. An inter-active telecommunications software package that is capable of providing on-line reat
time processing to aU terminals and printers established on the network. 

2.3.14 CDA. Central Domain Administration. 

2,3.15 CGI (Common Gateway lotorfaeo,. Specifieatton for lransferring information between a World Wide 
Web server and a CG[ program designed to accept and return data that conforms to the eGl specification. 

2.3.16 CICS. An inter-active telecommunications software pockage that is capable of providing on-line real
time processing to aU terminals and printers established on the network. 

23.17 CLIENT -SERVER. The division of an application into separate processes capable of operating an 
separate central processing units connected over a network, 

1.3.18 COBOL (Common Bu,in"". Orientated L~nguage). COBOL is a high-level programnling language 
developed in 1960 and used for business applications. 
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2.3.19 COM-PLETE. An integrated telecommunications software package that is capable ofprovidinf!, on-line 
real-time proce<sing to and from aU terminal and printers established On the network. 

2.3.2Q COM Obie.ts. Microsoft software Mchitecture to build component-based applications. They are 
discrete language-independent components, each with a unique identity, which expose interfaces that aUow 
applications and other components to access their features. 

2.3.21 DASD. Direct Access Storage Device. 

2.3.22 DBA. Database Administrator. 

2.3.23 DB2. IBM's Relational Database Software. 

2.3.24 DCOM. Distributed Components Object Model. 

2.3.25. EASE. Enterprise Architecture Solutions Environment- anJBM Mainframe with ZJOS and Linux 
(fonnerly Integrated Computing Environment - Mainframe and Network (lCE-MAN). 

2.3.26 FrS. FAA Telecommunications System. 

2.3.27 GUJ. Graphical User Interface. 

2.3.28 HTML. Hyper-Text Markup Language (HTML) is a Standard Generalized Markup Language (SGML) 
used to fonnat documents for the World Wide Web. Using HTML as 8 standard language to create documents 
enables the documents to be independent of the computer platform. In practical terms. HT.ML is a collection of 
platfonn-independent styles (indicated by mark-up tags) that derIDe the various components of B document. 

2.3.29 ruM. International Business Machines. 

2.3.30_ IDCAMS. The .ccess method services part ofJBM's system managed storage (DFSMSdfp). 

2.3.31 !MS. lnfonnatioll Management System (database software). 

2.3.32 INTER-COM. An interactive telecommunications software package that is capable of providing on-line 
real-time processing to and from all terminals snd printers established on the network. 

2.3.33 IT. Infonnation TeChnology. 

2.3.34 .lava. A higb-Ievel object-oriented programming language well suited for web development. It is similar 
to C++, but simplified to eliminate language fealures that caUse common programming errors. 

2.3.35 JCL (Job Control Lan[uage). Provides the means of communication between an application program 
and the operating system and computer hardware. 

2.3.36 JSP (Java Server Page). A server-side technology, which are an extension to the Java servlel 
technology that was developed by Sun. 

2.3.37 LAN. Local Area Network. 
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PERFORMANCE WORK STATEMENT 

INFORMATION TECHNOLOGY SUPPORT SERVICES 

2.3.38 LINUX. A version on UNIX operating system. 

2.3.39 LPR. Logical Partition. 

2.3.40 MAINFRAME. A large capacity computer system with processing power that is significantly superior 
to a PC or midrange computer. 

2.3.41 MIPS. Millions of instructions per second. 

2.3.42 NATURAL. Natural is a type of computer query language that aHows a User to make queries in ordinary 
English rather than special computer syntax. 

2.3.43 .NET. Microsoft operat~g system platfonn that incorporates appiications
J 

a suite of tools and services 
and a change in the infrastructure oftbe company's Web st.nrtegy. 

2.3.44 ORACLE. Oracle is a relational database management system (RDBMS). Oracle is scaleable from a 
small microcomputer to larger mainframes. Versions are available for many operating systems, including MVS. 
Unix, Windows NT and Sun. 

2.3.45 Pc. Personal CQIIlputer. 

2.3.46 POWERBUlLDER. An applications development language that uses graphical user interface (GUI), 
and "point and click" techniques to build object oriented applications. Powerbuilder is usually used in enterprise 
scale applications employing client·server architecture. It lets you create distributed, component-based 
applications. Objects may be saved in CH, ActiveX, COMIDCOM, CORBA, lavaBeans proxy, and other 
industry-standard formats. 

2.3.47 Production Control. Tile process and support for starting, monitoring and ending batch and online jobs. 

2.3.48 n!J!.. ICE-MAN Production LP AR. 

2.3_49 RAeI<'. Remote Acce .. Control Facility. 

2.3.50 Bf£. Remote Procedure Calls. 

2.3.51 Script. Another term for macro or batch file, a script is a list of commands that carr be executed without 
user interaction. A script language is .a simple programming language with which you can write scripts. 

2.3.52 &!§K. System Display and Search FaCility. 

2.3.53 SMF. System Management facility. 

2.3.54 §M§.. System Management Storage. 

2.3.55 SOAP (Simple Object Accessl'rotocoll. Lightweight XML-based messaging protocol used to encode 
the information in Web service request and respollse messages before sending them over a network. 

2.3.56 SQL (Structured Ollen Language). Standardized query language for requestmg infolUlation from a 
database; i.e., Transact·SQL in support of Microsoft and PLlSQL in support of Oracle. 
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2.3.57 SOL Server. Generically, any database management system (DBMS) that can respond to queries from 
client machines formatted in the SQL language. When cap,talized, the tenn generally refer. to either oftwo 
database management products from Sybase and Microsoft. Both compan,es offer client·,erver DBMS products 
called SQL server. 

2.3.58 SYSJ. ICE-MAN TestLPAR 

2.3.S? TCPfIP. Transport Control Protocol/lntemet Protocol. 

2.3.60 TPX. Term,nal Productivity Executive. 

2.3.61 ~. A timesharing option that allows numerous users to use the facilities of the main computer in a 
conversational manner. 

2.3.62 TSOIE. Time Sharing Opt,on Exten,ions. 

2.3.63 TIDDI (Universal Description. Di.covea. and Integration). A web-based distributed directory lbat 
enables businesses to list themselves on the Internet and discover each. other. similar to a traditional phone book~s 
yellow and white pages. 

2.3.64 USS. UNIX System Serv'ces. 

2.3.65 Visual Basic. A Microsoft programming Language and environment developed by Microsoft that is 
event-driven and allows a programmer to add a substantial amount of code simply by dragging and dropping 
controls~ such as buttons and dialog boxes, and then defining their appearance and behavior. 

2.3.66 ~. Virtual Storage Access Method. 

2.3.67 WAN. Wide Area Network. 

2.3.68 Web Services. Describes a standardized way of integrnting Web-based applications using the XML. 
SOAP, WSDL and UDD! open standards over an Internet protocol backbone. XML is used to tag the data, 
SOAP is USed to transfer the data, WSDL is uscd for deocriblng the services flvailable and UDD! is used for 
listing what services are fivailable. Web 3ervices share business logic, data find processes through a 
programmatic interface across a network rather than a Graphical User lnterfac(; (GUI). Developers can then add 
the Web servlce to a GUI (sucb as a Web page or an executable pmgram) to offer specific functionality to users. 
Web services allow different applLcations from different sources to communicate with each other without time
consuming custom coding, and because all communications is in XML, \Veb services are not tied to anyone 
operating system or programming language. " 

2.3.69 WebSphere. IBM', middleware web server. 

2.3.70 WSDL (Web Senoice. Description Languae;e). An XML-formatted language used to describe a Web 
service!s capabilities as coltections of communication endpo(nlS capable of exchaHging messages. 

2.3.71 XML <Extensible Markup Lao.guage). Allows designers to create their own "customized tags, enabling 
the defmition, transmission, validation, and interpretation of data between applications and between 
organizations" 
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~CTION 3- GOVERNMENT FURNISHED PROPERTY AND SERVICES 

3.1 Gen .... t. The Government shall provide, without cost, the facilities, equipment, materials and services 
listed below. The Government-furnished property and services provided as part of this effort shall be used by the 
contractor only to perform under the terms of the re.ulting contmct. No expectation of personal privacy or 
ownership using any FAA electronic information or communication equipment shall be expected. 

3.2 Property. 

3.2.1 Facilities. The Government shall provide facilities .t the Mike Monroney Aeronautical Center, 6500 
South MacArthur Boule,-ard, Oklahoma City, Oklahoma 73125, or other local Government leased/owned 
facilities, including all utilities, telephone, janitorial services and fwniture for contractor employees penorming 
on tasks unless otherwise noted in the individual task order. 

3.2.2 Egllipment The Government shall provide the following: 

a. A suitable working environment (Le., office furniture and administrative supplies). 

b. A Personal Computer (PC) with access to I:3D appropriate host computer and auxiliary 
bardware: and software required in tne performance of this contract. 

Co A laptop under certain conditions and with approval from the COTR. 

d. Pagers, headsets, cell phones and maintenance agreements for sucb equipment when 
determined to be applicable by the COTR. The Government will replace items that are detetmined to be beyond 
economical repair by the COTR unless the damage or loss is due to contractor negligence. 

e. Limited use of Government vehicles to (raosport equipment to buildings. 

f. Government Furnished Property (GFF) will be identified on e.ch individual task as required. 
The respective COTR will identify and m~ available required Government property in accordance 
with contract requirements. In furtherance of this, the COTR will initiate, process and maintain source 
docwnents, perform inventory verificatiOn., and validate the contractor's annual property report. The 
Contractor shall be directly responsible and accOlllltable for all Government property provided under 
this contract, including property in the possession or contro l of a subcontractor. The Contractor shall 
comply with associated Federal AviatioilAdministrntion (FAA) property clauses and coIltract 
requ irements, including submission of an annual report pursuant to CDRL AOOl (Status of Governntcnt 
Fumished Equipment (GFE) Report). 

3.2.3 Materials. The Government shalt furnish the following: 

s. The basic reference manuals, and any rcvislons, updates, and changes thereto for use by the 
contractor. 

b. Microfiche or computerized documentation inherent to the nature of the functions being 
perfomled. 
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3.3 U.e of Government Property. 

3.3.1 Telephones. Goverrunent telephones are provided for use in conducting official business. 
Occs.slonally ~ contractor employees are permitted to make calls that are considered necessary in the interest of 
the Government Examples are as foUows: 

9.. CaUs to home or doctor if a contractor employee is injured or becomes sick at work. 

b. A brief call to a location within the local commuting area to speak to a spouse or a minor 
child or those responsible for tbe child. 

c. Brief calls to locations within the local commuting area that can be reached only during 
working hours, such as local Government agency, bank, or physician. 

d. BrLef calls to locations within the local commuting area to Hrrange for emergency repairs to 
home or car. 

3.3.2 MaillPostage. Contractor employees shall not have their personal mail directed to the Government 
office or use- Government-furnishe.d postage, either metered or stamps, for personal benefit. 

3.3.3 Electronic Mail <E=rnaill. All e-mail access and use by contractor employees shall be in support of the 
individual is official duties and task responsibilities. All information created, transmitted,. received. obtained. 
accessed, or in any way captured electronically using FAA e-mail systems is the property of the Government 

3.3.4 Convenience Copiers. Convenience copiers are to be used to copy material for official Government 
business ouly in performance of the task. 

3.3.5 Fa! Machines. Contractor employees srrall not use Fax machines for other than official Government 
business in support of the task. 

3.3.6 - Comouters and Internet. All Internet and electronic media access accomplished by contrnctor 
employees (utilizing Government-furnished equipment) shall be for official Government business and in support 
of task requirements. Use of computer systeffi3 for personal use is prohibited. 

3.3~7 Coovrulsiog, Solicitin2 or Selling. Contractor employees shall not engage in private Hctivitles for 
personal gain or sny other unauthorized pwpose while on Government-owned or leased property, nor may 
Government time or equipment be utilized for these purposes. 
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INFORMATION TECHNOLOGY SUPPORT SERVlCES 

I SECTION 4 - CONTRACTOR FURNISHED ITEMs AND SERVICES 

4.1 General. The contraotor shall furnish all personnel, services, arulsupervision to perfonn the 
requirements of this ews. 

4.2 Administrative Snpport. The contractor shall provide a local off-site office and the necessary 
furniture and equipment, st the contractor's expense, to perfonn administrative and office functions. 

4.3 Task ReIawd Supoort. When Government-furnished items are not available or accessible and with 
approval and authorization from the Govenunent and as identified in a task description~ the contractor shal1 
provide the required work space including all utilities, tel.ephone,janitorial services, etc.; workstations, 
associated hardware and software; office equipment; furnishing(s) and supplies necessary for contrllCtor 
employees performing on tasks. The contractor shall provide the appropriate telecommunication connectivlty, as 
required for fnformation systems data base access. The Government reserves the right to inspect and approve all 
purchases_ 

4.4 SpeciaJ Personnel Support Reg uirements. When authorized; the contractor shaU provide specialty 
skilled persormel to satisfy unique and specific tasks (Le.) feasibility studies, cost analysis, information business 
plans, system, architectural designs) that requiro a quick turn-around (e.g., 45,60,90, 180 days, etc.) provided 
such requirements iifC within scope of the contract. These tasks may be fixed price or time and material and 
require skilt levels not identified under CLIN-2_ The Government reserves the right to award a tasks(s) to another 
vendor based On the criticality of the task and/or if it is in the best interest of the Govenunel1t. 

I SECTION 5 - TECHNICAL REQUIREMENTS I 
LI5~.1~~S~C~O~P~E~O~F~W~O~RK~ _________________________________________ J 

5.1.1 General. The MMAC is an IT services provider to the Department of Transportation (DOT), the 
Federal Aviation Administration (FAA), and many other federal agencies. The types of servi""s provided are 
identified below, Services will be acquired by issuin.g individual task orders. Contract type will be determined 
based on the circumstance of each order. The contractor shall furnish all personnel, management, supervision 
and subcontract 'tems or services as necessary to perform various technical IT support services as stated in 
specific perfonnance work statements for individual task orders. All work shall bc perfonned in accordance with 
the FAA lotegrated Capability Maturity Model (CMMi), lotemational Standards OrgaIlization (ISO) 9001 ;2008, 
Software Engineering lnstitute Capability Maturity Model Process Management or oilier existing policies,. 
standards~ aod processes_ AU deliverables become the sale property of the Government 

As part of the task order, the contractor may be required to obtarn cOIIllTIercially available hardware and/or 
software, which are integral and/or incidental to the support being provided. New labor c8tegorie~ or skill levels 
may be added to CLlt~ 2 during the course of this contract to reflect changes in technology or the Government's 
-needs, provided that the labor category or skill level falls within the general scope of work for this contract, 
which (s for information technology and related support services. 

5.1.2 Program Requirements. The contractor shall respond timely to task order requirements, and shall 
implement, manage and administer task orders developed in accordance with the task order procedures and 
contract administration requirements of this contract. The contractor shall ensure that all task order work is 
performed in accordance with tIle applicable task order, the task order SOW, and the delivery schedule, including 
ensuring that task order labor hour estimates are not exceeded during work perlorrnance on time and material 
tasks. Task order turn around time fl'ames typically will be tight, allowing minimal time for response and 
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preparation activities and subsequent work start-up. The respoMe time for task order proposals wlll be specified 
upon issuance of the proposal request by the CO and will be dependent on the level of comple~jty and urgency of 
the specific requirement. Because of the diversity of technology, technical expertise, performancelskilllevels 
andturn around times 'associated with the Govemment's IT requirernents~ the contractor must have personnel 
resources readily available with varYing levels of expertise and experience. The eonlractor sball provide to the 
COTR on or before the fifteenth day of each month a Project Status Report in acoordanee with CDRL A009 
(Contractor's Progress, Status and Management Report). 

5.1.3 Services. The following, while not all-inclusive, are areas and activities typieal of the serviees 
provided under this conCract. During this conCract period, there may be other technology solutions andlor support 
needed to accommodate unforeseen emerging requirements. 

5.1.3.1 System Development and Integration. Automsted business solutions and development for 
mainfrnme~ client-server,. microcomputer~ web enabled mainframe or Intemetlintrancl WEB applications and 
system cornmunieations/connectivity and support. Automated business services for aviation safety, aviation 
regulation and certifieation, asset supp Iy chain management, airman eertificatiml and rating, infonnation security, 
instrument approach procedures automation,. facilities management., portal systems, safety management, civUian 
personnel management, electronic document management, perfonnaoce management, directives management, 
automated correspondence, automated directory and simulation. 

5.1.3.2 System Management and Hosting. Centralized IT hardware and software systems support, 
telecommunications support, lease management, systems access, security access administration, disaster recovery 
support, nnd database management for various app1i.cations. 

5.1.3.3 Telecommunications. Planning and development support services for all fanTIs of network, voice & 
data communications including installing and configuring networks WId gateways, troubleshooting connectivity, 
and setting up video canferencing, 

5.1.3A Information System Security. Support for a wide range of system architectures and platforms. 
EH.-pertise in Natiomd Institute of StancilU"ds and Technology security practices such as inventory asset 
identification, vulnerability/risk assessmen~ contingency/disaster recovery plannin~ configuration management, 
access control, and incident response. 

5.1.3.5 InfonnlltioD Medill. Video production, photograpny, and graphics services. 

5.1.3.6 Office Automation. Support services for all forms of office Butomatioil, Local Area Network (LAN) 
server network administration, office automation desktop support for PC hardware and software, and computer 
hardware repair, problem resolution and maintenance. 

5.1.3.7 Projed Management. Certified Project Management Professional (PMP) services for IT projects. 

5.1.3.8 IT Training. Instructional delivery (classroom andlor computer-based) and related curriculum 
development and revision support functions as related to the design1 development, implementation., sustainment 
and/or enhancement of new, existing, and/or customized 1T capabilities and initiatives. 

5.1.3.9 Best Practices. Support and consultation for the adoption, implementation and sustainment oflT best 
practices to include but not limited to: Information Technology Infrastructure Library (ITIL), Capability 
Maturity Modellntegration (CMMl),lntemational Standards and Docllmentation (ISO), etc. 
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PERFORMANCE WORK STATEMENT 
INFORMATION TECHNOLOGY SUPPORT SERVlCES 

EMPLOYEELABORCATEGORIESANDDES~CRW~~T~I=O~N=S~: ____________________ ~ 

General. The eontractor must provide employees proficient in a variety of IT environments fcr the 
labor categories identified below. Speeific proficieneies will be ide.tified in the SOW for each (a,k 
order. 

Categ"l"Y_ Series 
I Programmer and Systems Analyst 
II Web Support 
III Data B.,e and System Administrator 
IV Information T.chuolo~y Specialists 
V Office Au tom.tion 
VI Functional Analyst 
VII Information El!I:ineer 
VIII Com~nter Ol)erator I 
IX Technical SIIp""rt 
X Telecommunications 
XI Research 
XU Data Engineer 
XlU Systems Architect 

Substitution for EducatioD. The Government recognizes varying levels of education and experience 
in the position deseriptions and thElt rnany times experience and/or industry certification is as or more 
important than formal preparation. Therefore, the foHowing substitution may be applied. subject to 
COTR approval. 

Allowable Substitutions: 
.!!! A,Master's degree in an appropriate discipline will be considered equivalent to two (2) years of 

relevant experience. A doctoral or Ph.D. degree in an appropriate discipline will be considered 
equivalent to four (4) years of relevant experience. 

b. Eight (8) years of relevant experience over and above the minimum experience requirements for the 
position will be considered equivalent to 8 Baehelor's degree. 

S Four (4) years of relevant experience over and above the minimum experience requirements for the 
position will be considered equivalent to an Associate's degree. 

!L. Six (6) years ofrelevanl experience over and above the minimwn experience requirements for the 
position will be considered equivalent to a Bachelor's degree) when combined with a certification 
equivalent to PMP, iTIL, CISSP, CCNP, MCSE, MCSD, CPCM. or CPSM. 

£:. Three (3) years of relevant experience over and above the minimum experience requirements for 
the position wi!( be considered equivalent to an Associate's degree, when combined with a 
certification equivalent to PMP. lTIL, CISSP, CCNP. MCSE, MCSD. CPCM, or CPSM. 

1. Ln the support labor categor[es~ Bl1 appropriate degree will be considered equivalent to two (2) years 
of general ex.perience. 

~ An accredited Bachelor's or Master's degree not listed or not considered equivalent will be counted 
as one (I) year of reievant experience; Ph.D. degree will be counled as two (2) years of relevant 
experience. 

!!.=. Relevant experience is ex.perience dlrectly related to the work, task or project being evaluated. The 
nature oftbe activities, analyses and work products must be very similar or identical to those of the 
lntended project. 

h General experience is any experience. 
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i:. There is no ex-perience substitution for any Ph.D. categories. 

[5.3 CATEGORY I - PROGRAMMER AND SYSTEMS ANALYST SERIES 

Skill ExpRqml Education 
Identifier Skill Name rYear~) (degree) Rqmt 

A P~ra_er! Level ill 2 Bacbelor's 
B ProJ!:rammer, Level II 1 Bachelor's 
C Programmer Level I None Associate's 
D §y~tems AnalvstIProe:rammer Level V 7 Bachelor's 
E Systems AnalystIProg!"!mmer, Level IV 6 Bachelor's 
F SJstems AnalystIProgrammer, Level ill 5 Bacbelor's 
G Systems Analy.tlPro~r.mmer, Level II 4 Bachelor's 

__ H System. An.lystIProJ!:rammer, Level I 3 Bachelor's 

5.3.1 Skill A - PROGRAMMER. LEVEL ill: 

5.3.1.1 Experience: At least two years of progressive experience is required involving applications on various 
IT environments using high level programming languages, and skills as specified in the task SOW. Must 
demonstrate good ,?omrnunication skills and the ability to work independently or under general direction only. 

5.3.1.2 Minimum Education: A Bachelor's degree in computer science, infonnatioll systems, or o.ther related 
discipline is required. 

5.3.1.3 ~: Under general supervisionJ analyzes systems requirements and design specificadons and 
develops diagrams and logic cbarts. Translates detailed design into computer programs. Tests, debugs, and 
reflnes the computer programs to produce the required products. Prepares required documentation to include 
both program and user level documentation. Enhances programs to reduce execution time or improve efficiency. 
Provides technical direetion to Levell and II Programmers. Follows guidance established in standards. 
Maintains systems, which may be implemented on various IT environments. Establishes and maintains system 
security. Participates in and conducts structured project reviews (walk through). Provides management with 
status of projects, problems or other outstanding projeet related issues. 

5.3.2 SkiU B - PROGRAMMER, LEVEL ll: 

5.3.2.1 E:JDerience: At least one year of experience in programming is required. Must possess knowledge of 
bigh level programming languages, and skills as specified in the task SOW. 

5.3.2.2 Minimum Education: A Bachelor's degree in computer science, information systems, or other related 
discipline is required. 

5.3.2.3 ~; Develops, tests. and documents simple to moderately complex computer programs. Under 
close supervision, develops diagrams, logic cruuts, and coding structures to solve relatively simple problems. 
Makes changes in established systems fa adapt them to new requirements. Systems may be implemented on 
various IT environments. Estab1.ishes and maintains system security, Prepares program documentation ilS 

_required, Follows guidance established in standards. Participates In structured project reviews (walk through). 
Provides management with status of projects, problems or other outstanding projeL:l related issues. 
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5.3.3 Skill C - PROGRAMMER, LEVEL I: 

5.3.3.1 Experience: No experience is required. 

5.3.3.2 Minimum Education: An Associate' 5 degree in computer science, information systems, or other 
related discipline is required with a grade point average 00.5. Individual must have completed relevant 
programming courses_ 

5.3.3.3 Duties: Works under close supervision in assisting Levell and II Programmers in accompJishiDg the 
duties assigned to them. 

5.3.4 Skill D - SYSTEMS ANALYSTIPROGRAMMER. LEVEL V: 

5.3.4.1 Experience; At least seven years of progressive experience is required in computer programming and 
analysis in broad based IT environments, including contemporary computer hardware and programming 
languages. Must demonstrate good communication skills and the ability to work independently oC under general 
direction only. 

5.3.4.2 Minimum Education: A Bachelor's degree in computer seienee, information systems, or other related 
discipline is required. 

5.3.4.3 ~: Performs high-level systems analysis, design, programming, documentation, and 
implementation of very complex applications, which a.re administrative, bUSiness, or technically oriented in 
nature, This work will principally involve one or all of the following: modifying exisHng applications, 
configuring cOWlllercial-off-the-shelf applications, andlor developing new applications. Directs and partiCipates 
in all phases of software development with emphasis on requirements development, planning, analysis and 
design, and testing and acceptance phases. Applies higher-level business and data manipulation prInciples and 
methods to very difficult technical problems to arrive at automated solutions. Designs charts and graphs to 
record results. Prepares and delivers presentations and briefings as required by the task on a highly complex: 
eombination of one or more task orders. Provides management with status of projects, problems or other 
outstanding project related issues. Establisbes and maintains system security. 

5.3.5 Skill E - SYSTEMS ANALYSTIPROGRAMMER. LEVEL IV: 

5.3.5.1 Experience: At least six years of progressive experience is required in computer programming and 
analysis in broad based IT settings, including contemporary computer hardware and programming languages. 
Must demonstrate good communication skills and the ability to work indepen.dently or under general direction 
only. 

5.3.5.2 Minimnm Education: A Bachelor's degree in computer science. information systems, or other related 
discipline is required. 

5.3.5.3 ~: Supports a Level V Systems AnalystlPrograrnmer on highly complex and diverse tasks: 
Performs systems analysis, design, programming, documentation, md implementation of applications, which are 
administrative, business, or technically oriented in nature. This work will principally Inyolve one or all of the 
foUowing: modifying ex.isting applications, configuring commercial·off-the-shelf applications, andlor developing 
new spplicatlons. Directs and participates in aU phases of software deve.lopment with emphasis on requirements 
development. planning, analysis and design, and testing and a~ceptance phases. Applies standard business and 
da.ta manipulation principles and methodg to technical problems to arrive at automated solutions. Designs and 
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prepares technical reports and related documentation, and charts and graphs to record results. Prepares and 
delivers presentations and briefings as required by the task on a complex combination of one or more task orders. 
Provides management with status of projects, problems Or other outstanding project related issues. Establishes 
and maintains system security. 

5.3.6 Skill F - SYSTEMS ANALYSTIPROGRAMMER, LEVEL ill: 

5.3.6.1 Experience; At least five years of progressive experience is required in computer programming and 
an.lysis in broad based IT settings, including contemporary computer bardware and programming languages. 
Must demonstrate good communication skills and the ability to work independently or under general direction 
only. 

5.3.6.2 Mjnimnm Education: A Bachelor's degree in computer science~ information systems, or other related 
discipline is required. 

5.3.6.3 ~: Supports a Level IV Systems AnalystIProgranuner on highly complex and diverse tasKs. 
Performs systems analysis, design, programming, documentation, and implementation of applications, which are 
administrative, business, or technlcally oriented in nature. This work win principally involve one or all of the 
following: modit)ring existing applications, configuring commercial-off-the-shelfappHcations~ andlor developing 
newapplicatioWL Direets and participates in all phases of software development with emphasis on requirements 
developmenl, plaruting, analysis and design, and testing and acceptance phases. Applies standard business and 
data manipulation principles and methods to tccbnical problems to arrive at automated solutions. Designs and 
prepares technical reports and related documentatio~ and charts and graphs to record results. Prepares and 
delivers presentations and briefings as required by the task order. Provides management with status of projects, 
problems or other outstanding project related issues. Establishes and mainlains system security. 

5.3.7 Skill G - SYSTEMS ANAL YSTIPROGRAMMER. LEVEL II: 

5.3.7.1 Experience: At least foUI' years of progressive experieuce is required in computer programmi.ag and 
lUlalysis in broad based IT settings, including contemporary computer hardware and programming languages. 
Must demonstrate good communication skills and the ability to work independently or onder general direction 
only. 

5.3.7.2 Minimum Edncation: A Bachelor's degree in computer scLence, information systems, or other related 
discipline is required. 

5.3.7.3 ~: UDder general supervision. performs assigned portions of system analysis~ design, 
programming. docurnentailon, and implementation ofapptications, which. are. administrative, business, or 
technically oriented in nature. This work will prtncipaHy involve one or all of tlu~ following; modifying existing 
applications, configuring oommcrcial-off-the-shelf applications. and/or developing new applications. Participates 
in all phases of software development with emphasis OIl requirements development. planning, analysis and 
design, and testing and aeceptance phases. Applies standard business and data manipUlation principles and 
methods to technical problems tn arrive at automated solutions. Designs and prepare::; technical reports and 
related documentation, and charts and graphs to record results. Provide.,; assistance in preparing and deliverlng 
presentations and briefmgs as required in the task. Provides management "\\rith. status of projects, problems or 
other outstanding project related issues. Establishes and mainlains system security. 
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5.3.8 Skill H - SYSTEMS ANALYSTIPROGRAMMER. LEVEL I: 

5.3.8.1 Experience: At least three years of progressive experience is required in computer programming and 
analysis in broad based IT settings, including contemporary computer hardware!illd programming languages. 
Must demonstrate good communication skills. 

5.3.8.2 Minimum Education: A Bachelor's degree in computer science, information systems, or other related 
discipline is required. 

5.3.8.3 ~: Under close supervision, perfonns assigned portions of system analysis, design, programming, 
documentation,. and implementa.tion of applications. which are administrative, business, or technically oriented to 
nature. This work will principally involve one or .11 of Ihe following: modifying existing applications, 
configuring conunercial-off-the-shelf applications, andlor developing new applications. Participates in all phases 
of software development with emphasis on requirements development, planning, analysis and design. and testing 
.nd .cceptance ph .. es. Applies standard business and data manipulation principles and methods to technical 
problems to arrive at automated solutions. Designs and prepares technical reports and ~lated documentatio~ 
and charts and graphs to record resuhs. Provides management with status of projects, problems or other 
outstanding project related issues, Establishes and maLntains system security. 

I S.4 CATEGORY n - WEB SUPPORT SERlES 

Skill Skill Name ExpRqmt Education 
Identifier (yean) (degreelRqmt 

I Web Developer, Level ni 5 Bachelor's 
J Web Developer, Level n 3 Bachelor's 
K Web Developer Levell 1 Bachelor's 
L Web Technical Administrator 5 Bachelor's 

5.4.1 Skill I - WEB DEVELOPER, LEVEL ill: 

5.4,1.1 Experience: At least five years of progressive experience is required in development, creation and 
maintenance of web-based applications. Must demonstrate good communication skllts and the ability to work 
independently or under general da"rection ouly. Experience must include some or aU of the below, as described in 
the task SOW: 

a) Developing web app[ications with JavD., JavaSorlpt, Java Applets, or Java Beans; 
b) HTML, an HTML editor (UltraDcv, HomeSite, GoLive, etc.); 
c) Active Server Pages (ASP), Visual Basic Scrtpt, Lotus, Cold Fuston, or Sapphire/Web; 
d) Working knowledge ofSQL and Oracle, Sybase, or MS SQL Server; 
e) Understanding of Component Object Model (COM+), ADO, RDO, DAO, ODBC, JAVA, XML; or 
f) Graphics Editor (PhotoShop, Paint Shop Pro, etc.); andlor 
g) Other tools for wcb development specified in the task SOW. 

5,4.1.2 Mlnimum EducatLon: A Bachelor's degree in computer scienoe, information systems, or other related 
discipline is required. 

5.4.1.3 ~: Involves the complete life cycle of web applications development. Directs and participates in 
all pluses of web development with emphasis on the planning, analysis, 1esting and acceptance phases. Deve]ops 
and implements large-scale, database-driven web applications using standards-based methodologies and tools. 
Ensures. optimal operaHon of Iniranet and wternet applications. Participates in discussions and rneetmgs 
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regarding functional and technic~I speciflcatlons of web-related projects. TrB11Slates functional requirements to 
technical specifIcations with the support of IT staff and management. Recommend, and implements web 
technologies and software for utilization in assigned projects. Designs and codes web pages and associated web 
applications utilizing the approved software/development platfo"". Comply with accessibility (Section 508), 
security, privacy and organizational standards. Provides management with status of projects, problems or other 
outstanding project related issues. Produces technical documentation find site maps for web sites. Prepares and 
delivers presentations and briefings as required by the task on a highly complex combination of one or more task 
orders. 

5.4.2 SkiD J - WEB DEVELOPER, LEVEL II: 

5.4.2.1 Experience: At least three years of progressive experience is required in development, creation and 
maintenance of web-based applications. Must demonstrate good communication skills and the ability to work 
independently or under general direction only. Experience must include SOme or all of the below, as described in 
the task SOW: 

a) Developing web applications with Java, JavaScript,. Java Applets, Java Beans; 
b) HTML, an fITML editor (U1traDev, HomeSite, GoLlve, etc.); 
c) Active Server Pages (ASP), Visual Basic Script, Lotus, Cold Fusion, or SapphirelWeb; 
d) Working knowledge ofSQL and Or.cle, Sybase, MS SQL Server; 
e) Component Object Model (COM+), ADO, ROO, DAO, ODBC, JAVA, XML; or 
f) Graphics Editor (photoShop, Paint Shop Pro, etc.); and or 
g) Other tools for web development specified in the t.sk SOW. 

5.4.2.2 Mlnimum Education; A Bachelor's degree in computer science, information systems, or other related 
discipline is required. 

5.4.2.3 nuti .. : Supports a Level ill Web Developer on complete life cycle of web applications development. 
Participates in all phases of web development with emphasis on the plwming, analysis, testing and acceptance 
phases. Develops and implements large-scale~ database-driven web applications using standards-based 
methodologies and tools. Ensures optimaJ operation of Intnmet and Internet applications. Participaws in 
discussions and meetings regarding functionsl and technical specifications of web relsted projects, Translates 
functional requirements to technical specifications with the support oilT staff and management Recommends 
and implements web technologies and sofiwsrv for utilization in assigned projects. Designs and codes web pages 
and "ssoeiated web applieations utiltzing the approved software/development platfonn. Comply with 
accessibility (Section 508), security. privacy and organizational standards. Provides management with status of 
projects, problems or other outstanding prqi eet related issues. Produces technical documentation ond site maps 
for web sites. 

5.4.3 Skill K - WEB DEVEWPER, LEVEL 1: 

5.4.3~1 Exnerience: At least one year of progressive experience is required in development, creation and 
maintenance of web-based applications. Must demonstrate good communication sklUs. E.."'lpericnce must include 
some or all of the below, as described ,n the task SOW: 

a) Developing web applications with Java, Jav.Scdpl, Java Applets, or Java Beans; 
b) HTML, an HTML editor (UltrnDev, HomeSite, GoLive, etc.); 
c) Active Server rages (ASP), V'sua.! Basic Script, Lotus, Cold Fusion, or Sapphire/Web; 
d) Working knowledge of SQL and Oracle, Sybase, MS SQL Server; 
e) Component Object Model (COM+), ADO, RDO, DAO, ODIlC, JAVA, XML; or 
f) Graph,cs Ed,tor (PhotoShop, raint Shop Pro ctc.); andlor 
g) Other tools for web development specified in the task SOW. 
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5.4.3.2 Minimum Education: A Bachelor's degree in computer science, information systems, or other related 
discipline is requiJ"ed. 

5.4.3.3 Duti",,: Under close supervision. assists a Level II andlor []1 Web DeveLoper on complete life cycle of 
web applications development. Participates in all phases of web developmellt with emphasis on the planning, 
analysis, testing and acceptance phases. Wor\cs with a Level II andlor ill Web Developer to develop and 
impLement large-scale, database-driven web applications using standards-based methodologies and tools. 
participates in discussions and meetings regarding functional and technical specifications of web related. projects. 
Recommends web teclmologies and software for utilization in assigned projects. Codes web pages and 
associated web applications utilizing the approved software/development platform. Comply with.accessibility 
(Section 50S), security, privacy and organizational standards. Provides managemellt with status of projects; 
problems or other outstanding project related issues. Produces technical documentation and site maps for web 
sites. 

5.4.4 Skill L - WEB TECHNICAL ADMINISTRATOR: 

5.4.4.1 Experience: At least five years of experience as a website administrator. Must demonstrate good 
communication skills and the ability to work independently or under general direction only. 

5.4.4.2 MiDimum Edu.catioo: A Bachelor's degree in computer science, information systems, or other relatt:d 
discipline is required. 

5.4.4.3 ~: Responsible for achieving the overall teclmical integrity of the website. Maintains and 
upgrades hardware and softwa.re including website tedmicaL architecture related to hardware and 
telecommunication connectivity _ Corrununicates router configuration changes and troubleshoots system errors 
and bugs. Maintains servers, ereates monitoring reports and logs, and ensures functionality of links. Monitors 
site for acceptable performance and user accessibility. Establishes backups and monitors site security. Provides 
management with status of projects, problems or other outstanding project related issues. 

I 5.5 CATEGORY ill-DATA BASE AND SYSTEM ADMINISTRATOR SERIES 

Skill Skill Nan,e ExpRqmt Education 
Identifier (~ell~) (del!1"ee) Rqmt 

M Data Base Administrator Lev.Llll 7 Bacbelor'. 
N Data B.se Administrator LevellI 5 Bachelor's 
0 Data Base Administrator, L<vell J Bachelor's 
p System Administrator, Level IV 7 Bachelor's 
Q System Administrator Level lIT 5 Bachelor's 
R System Administrator, Levelll J Bachelor's 
S ~YJitem Administrator, Level I I Bachelor's 

5.5.1 Skill M- DATA BASE ADMINISTRATOR, LEVEL III. 

5.5.1.1 Experieoce; At least seven years of progressive experience is required en providing or supporting 
installation, maintenance, and administration of system software and/or databases in a mainframe, client-server, 
and/or web-based eD"vironment. A minimum of four years experience must be directly related to database 
management. Must demonstrate good communication skills and the ability Lo work independently or under 
general direction oJ;l.ly_ 
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5.5.1.2 Minimum Edllcation: A Bachelor'S degree in computer science, information syiitems, or other related 
discipline i. required. 

5.5.1.3 Dulies: Provides database support for IT systems in a mainframe, client-server, andlor web-b.sed 
environment. Plans and coordinates new requlrements with application development staff and advise project 
te.a.ms on the design of complex hierarchical or relational databases. Creates~ modifies, deletes, reorganizes, and 
performs back up and restoration of database files, as required. Monitors database perfonrumce, resolves 
problems, perfurms fmc-tuning, and recommends changes to improve efficiency. Establishes and maintains 
database security. Provides IIlHllIlgement with. status of projects, problems or other outstanding project related 
issues. 

5.5.2 Skill N - DATA BASE ADMlNISlRATOR, LEVEL 11 

5.5.2.1 Experience: At least five years of progressive experience is required in providing or supporting 
installation, maintenance~ and administration of system software and/or databases in a mainframe, GHent-8erver~ 
and/or web-based enVLrOlliDent A minimum ofthree years experience must be directly related to database 
management. Must demonstrate good communication skills and the ability to work independently or underr 
general direction only. 

5.5.2.2 Minimum Education: A Bachelor'S degree in computer science~ infonnation systems~ or other related 
discipline is required. 

5.5.2.3 Duties: Provides database support for IT systems in a mainframe, client-server, andlor web-based 
environment. Plans and coordinates new requirements with application development staff and advise project 
teams on the design of complex hierarchical or relational databases. Creates, modifies, de1etes.. reorganize-si and 
performs back up and restoration 6f database files, as required. Monitors database performance. resolves 
problems, performs fine-tuning. and recommends changes to improve efficiency. establishes and maintains: 
database security. Provides management with status of projects. problems or other outstanding project related 
issues. 

5.5.3 Skill 0 - DATA BASE ADMINlSlRATOR, LEVEL I. 

5.5.3.1 Experience: At [east three years ofprogrcssive experience is required in providing or supporting 
Installation. maintenance. and administration of system software andlor databases in a mainframe, client-server, 
andlor web~based environment. Must demonstrate good communication skills and the ability to work 
independently or under general direction on1y. 

5.5.3.2 Minimum Education: A Bachelor's degree in computer science, infonnation systfJms, or other related 
discipline is required. 

5.5.3.3 Duties: Under general supervision, provides database support for IT systems in a mainframe, client
server, andlor web-based environment. Plans and coordinates new requirements with application development 
staff and advise project teams on the design of complex hierarchical or relational databases. Creates, modifies, 
deletes, reorganizes} and performs back up and restoration of database files, as required. Monitors database 
performance, resolves problems, perf 011119 fine-tuning, and recommends cbanges to improve efficiency. 
Establishes and maintains database security. Provides management with status of projects, problems or other 
outstanding project related issues. 
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5.5.4 Skill P - SYSTEM ADMINISTRATOR. LEVEL IV_ 

5.5.4.1 Experience: At least seven years of progressive experience providing or supporting th.e installation, 
maintenance, and administtation of system software in either a mainframe, client-server, and/or web-based 
environment as descnbed in the task order (e.g., system adminlstration oflfNlX systems, Microsoft Windows, 
web servers, etc.) is required_ Must demonstrate good communication skills and the ability to work 
independently or under general direction only_ 

5.5.4.2 Minimum Education: A Bachelor's degree in computer science, information systems, engineering, or 
olller related discipline is required. 

5.5.4.3 ~: Monitors system performance to ensure adeqtJate resources (hardwa:re, software and 
cOUJ1l1unications) are available to meet customer requirements. Coordinates problem resolution with customers, 
teammg partners and vendors. Evaluates new and existing system software and recommends changes to improve 
efficiency andlor functionality_ Tunes system ,ofiwarc and performs workload analysis and load balancing to 
optimize system efficiency. Performs authorized maintenance of 8 highLy spec(alized nature on Bystern software, 
compilers, assemblers, and utility systems. Establishes and maintains system security. Provides management 
with Eltatus of projects, problems or other outstanding project related issues. 

5.5.5 Skin Q - SYSTEM ADMINISTRATOR, LEVEL m. 

5~5.5.1 Experience: At least :five yearS of progressive experience providmg or supporting the installation, 
maintenance, and administration of system software in either a mainframe, client-server, and/or web-based 
environment as described in the task order (e.g., system administrBtion ofUNTX systems, Microsoft Windows, 
web servers, etc.) is required. Must demonstrate good communication skills and the ability to work 
independently or under general direction onJy. 

5.5.5.2 Minimnm Education: A Bachelor'S degree in computer science, information systems, engineering, or 
other related discipline is required. 

5.5.5.3 Duties: Monitors system performance to ensute adequate resources (hardware, software and 
communications) are available to meet cllstOmer requirements. Coordinates problem resolution with ellstomers, 
teaming partners and vendors. Evaluates new and existing system software and recommends changes to improve 
efficiency and/or functionality. Tunes system software and perfonns workload analysis and load balBllcing to 
optimize system efficiency. Performs authorized maintenance of a highly speoialized nature on system software, 
compilers, assemblers, and utility systems. Establishes and maintains system security. Provides management 
with status of projects, problems Or other outstanding project related issues. 

5.5.6 Skill R - SYSTEM ADMINISTRATOR. LEVEL n. 

5.5.6.1 Experlence: At least three years of progressive experience providing or supporting the installatio[l, 
maintenance, and administration of system software in either a mainframe, client-server, and/or web-based 
env~romne[lt as described in the task order (e.g., system administration of UNIX systems, Microsoft Windows) 
web servers, etc.) is required. Must demonstrate good communication skills and the ability to work independently 
or under general direction only. 

5.5.6.2 Minimum Education: A Bachelor' 5 degree in computer science, information systems, engineering, or 
other related discipline is required. 
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5.5.6.3 ~: Under general supervision, monitors performance of system software in both mainfnune, 
client-server, and/or web-based environments and works with appropriate technical personnel to resolve 
problems, Coordinates problem resolution with customers~ teaming partners and vendors. Evaluates new and 
existing system software and recommends changes to improve efficiency and/or functionality. Develops and 
maintains repository of data for statistical reporting. Assists Level ill System Adrninistrnror with installation, 
maintenance and administratioll system software. Establishes and maintains system security. Provides 
ma.nagement with status of projects. problems or other outstanding project related issues. 

5.5.7 Skill S- SYSTEM ADMINISTRATOR, LEVEL I. 

5.5.7.1 Experience: At least one year experience providing or supporting installation, maintenance, Emd 
administration of system software in either a mainframe, client-server. and/or web-based environment as 
described in the lask (e.g'7 system administration of UNIX systems, Microsoft Windows, web servers, etc.) is 
I'IJquired. Must demonstrate good communication skills. 

5.5.7.2 Minimum Education: A Bachelor's degree in computer science, information systems, engineerin.g or 
other related discipline is reqUITed. 

5.5.7.3 Duties: Under close supervision, monitors perfonnance of system software in both mainframe, cIient
sener, andlor web-based envirorunems and works with senior level personnel to trOUbleshoot and resolve 
problems. Coordinates problem resolution with customers, teaming partners and vendors. Assists with 
coordination and testing of new software and software upgrades. Produces and distributes statistical reportE. 
Establishes and maintains system security. Provides management with status of projects, problems or other 
outstanding project related issues. 

I 5.6 CATEGORY IV - INFORMATION TECHNOLOGY SPECIALTY SERIES 

Skill Skill Name EllpRqmt Education 
Identifier (years) (degree)JlIlmt 

T Information Technology Security Speciolist, 7 Bachelor's 
Level III 

U Information Technology Security Speciillist, 5 Bachelor's 
Level II 

V Information Technology Security Specialist, 3 Bachelor's 
Level I --

W Information Technology Technical 10 Bachelor's 
Sp~eci"Ii.t, Level III 

X Information Teehnology Technical 9 Bachelors 
Specialist, Level n 

Y Information Tedmology Technical 8 Bachelor's 
Specialist, Levell 

Z Information Technology Training_Specialist 6 Bacbelor~s 

AA Project Manager (PMP Certified) 7 Bachelor's 

5.6.1 Skill T -INFORMATION TECHNOLOGY SECURITY SPECIALIST, LEVEL ill. 

5.6.1.1 Experience: At least seven years of progressive experience supporting and/or acirninjstering security 
systems in dther a mainframe, client-server, and/or web-based envLrorunent is required. Must demonstrate good 
communication skills and the ability to work independently or under general direction only. 
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5.6.1.2 Minimum Education: A Bachelor's degree in computer science, information systems, or oth.er related 
discipline is required. 

5.6.1.3 Duties: Keeps abreast of Federal computer security regulations, develops and implements 
comprehensive computer security programs and maintains detailed documentation of system security procedures. 
Periodically conducts security reviews, perfonns risk analysls and vulnerability assessments, and takes corrective 
action ElS necessary to correct security weaknesses. Prepares and conducts security awareness training for other 
employees. Audits daily transactions for accuracy and provides guidance to support personnel in researching and 
resolving problems. Assists other support personnel in detenni.ning and establishing access rights. Provides 
management with status of projects, problems or other outstanding project related issues. 

5.6.2 SkiD U - INFORMATION TECHNOLOGY SECURlTY SPECIALIST, LEVEL II. 

5.6.2.1 Experience: At least five years of progressive experience supporting and/or administering security 
systems in either R mainframe, client.server7 andlor web-based environment is required. Must demonstrate good 
communication skills and the ability to work independently or under general direction only. 

S.tl.2.2 Minimum Education: A Bachelor's degree in computer science, infonnation systems, or other related 
disclpline is required. 

5.6.2.3 ~ Under general supervision, processes requests for adding, changing, or removing users' access 
to the computer system. Researches and resolves problems related to system access, Assists customers in 
designing s~curity profiles for new applications, [CmOves security for applieations being removed from the 
system, and ma.intains related security tables. Works with security system development personnel to automate 
security functions and assists with testing prior to implementation. AIS07 provides training and documentation on 
automated security functions to users. Provides management with status of projects, problems or other 
Dutstanding project related issues. 

5.6.3 Skill V - INFORMATION TECHNOLOGY SECURlTY SPECIALIST, LEVEL 1. 

5.6~3.1 Experience: At least three yea.rB of experience working in information technology of which at least 1 
year involved administering or supporting the adminlstration of system security is required. Must demonstrate 
good communication skills. 

5.6.3.2 Minimum Educatioo; A Bachelor's degree in computer science, infonnaUon systems, or otner related 
discipline is requited. 

5.63.3 Duties: Under close supervision, processes requests for adding, changing, of removing users' access to 
the computer system. Answers users' security-rela.ted questions and assists them ill resolving problems related to 
accesS and uSe of automated security systems, Provides management with status of projects. problems or other 
outstanding project related issues. 

5.6.4 Skill W -INFORMATION TECHNOLOGY TECHNICAL SPECIALIST, LEVEL Ill: 

5.6.4.1 Experience: At least ten years of progressive ex.perience is required in information technology system 
analysis, prog.racnming~ or specialty. At least eight years must be intensive and progressive experience as 
described in the task including one year covering circLIDlstances similar to the task requirement. Must 
demonstrate good communication skills and the abiiity to work independently or under general direetion only. 
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5.6.4.2 Minimum Education: A Bachelor's degree in computer science, information systems, engineering or 
other rela.ted discipline is required. 

5.6.4.3 !!.!!.!i5!: Provides unique iT system analysis, design, documentation, and implementation assistance an 
problems, which require in-depth, state-of-the-art knowledge of a specialized IT discipline for effective 
impleme.trtation. Such specialized knowledge can only be achieved through intensive, extensive, and continuous 
application of the specialty at a level far exceeding that of the more general and broad based LT re~uirements of 
the a.nalyst/programmer. May participate in all phases of software development Wtth emphasis on requirements 
devcLopment, , planning, analysis lind design, and testing and acceptance phases. Prepares and delivers 
presentations and bri~flfigs as required by the task. Provides management with status of projects, problcIllS or 
other outstanding project related issues. Establishes and maintains system security. 

5.6.5 Skill X - INFORMATION TECHNOLOGY TECHNICAL SPECIALIST. LEVEL II: 

5.6.5.1 Experience; At least nine years of progressive experience is required in inforrpation technology 
system analysis~ programming. or specialty. At least seven years must be intensive and progressive experience as 
described in the task including one year covering circumstances similar to the task requirement. Must 
demonstrate good communication skills and the ability to work indepeodently or under general direction only . 

. 5.6.5.2 Minimum Educa.tion: A Bachelor's degree in computer science, information systems, engineering or 
other related discipline is required. 

5.6.5.3 ~: Provides unique IT system analysis, design, documenlation~ and implementation assistance on 
problems, which require in-depth., state-of-the-art knowledge of a specialized iT discipline; for effective 
implementation. Such specialized knowledge can only be achieved througb intensive, extensive, and continuous 
.pplication of the specialty at a level exceeding that of the more general and broad based IT requirements of the 
analyst/programmer. May participate in aU phases of software development with emphasis on requiremeIlts 
development, planning, analysis and design., and testing and acceptance phases. Prepares and delivers 
presentations and briefings as required by the task. Provides management with status of projects, problems or 
other outstanding project related issues. Establishes and maintains system security. 

5_6.6 Skin Y -INFORMATION TECHNOLOGY TECHNICAL SPECIALIST. LEVEL I: 

5.6.6.1 Experience: At least eight years of progressive experience is required in IT system analysis, 
programming, or specialty. At least six years must be intensive and progressive experience as descrlbed in the 
task including one year covering circumstances similar to the task requirement. Must demonstrate good 
communication skills and the abllity to work independently or under general direction only. 

5.6.6.2 Minimum Edncalion: A Bachelor's degree in computer science, infonnat1onsystems~ engjueering or 
other related discipline is required. 

5.6.6.3 Duties: Provides unique IT system analysis, design, programming, documentation, and implementation 
assistance on problems, which require in-depth, state-of-the-art knowledge of a speclallzed IT discipline for 
effective imp lementation. Such specialized knowledge can on.ly be achieved through intensive, ex.tensive, and 
continuous application of the specialty at a level equal to or exceeding that of the more genera.! and broad based 
IT requirements of the analysVprogrammer. Applies higher-level business and data manipulation principles and 
methods to difficult technical problems to arrive at automated solutions. Designs charts and graphs to record 
results. May participate in all phases of software development with emphasis on requirements development, 
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planning, analysis and design, and testing and acceptance phases. Prepares and delivers presentations and 
briefmgs as required by the task. Provides management with status of projects, problems Or other outstanding 
project related issues. Establishes and maintains system security. 

5.6.7 Skill Z- INFORMATION TECHNOLOGY l'RAINJNG SPECIAUSl': 

Sw6.7.I Experience: At least six years of experience analyzing needs, developing and presenting training is 
required. Three years must be IT specific training and in. an adult educatlon environment Must demonstrate 
good commWlication skills and tne ability to work independently or under general direction only. 

5.6.7.2 Minimum Education: A Bachelor's degree in English, communications or other related discipline is 
required. 

5.6.7.3 Duties: Gathers and documents need for IT training and proposes feasible solutions. Designs. 
develops., and presents IT training in either classroom and/or computer~based setting. Coordinates classes, tracks 
and reports attendance, assesses employee progress and IT training program effectiveness. Improves/updates 
materials based on feedback and changes to IT training program. Complies with Federal law and policy 
regarding training. Requires substantial knowledge of computer systems. 

5.6.8 Skill AA - PROJECT MANAGER: 

5.6.8.1 Experience: At least seven years of demonstrated experience is reCluired in project management. 
Three years must be non-overlapping project management experience in information technology projects. Must 
demonstrate good communication skills and the ability to worl( independently or under general direction only. 

5.6.8.2 Minimum Education: A Bachelor's degree in computer science, information systems,. engineering, or 
other related discipline is required. Must be certified as a Project Management Professiona\ (PMP) and approved 
through the Project Management Institute (PM!). 

5.6.8.3 Duties: Responsible for all aspects of the development and implementation of assigned projects and 
provides a single point of contact for those PIOj ects. Takes projects from original concept through. final 
irnplementatlon. Plans, organizes and controls work activi.ties ofih.e project. Interfaces with all areas affected by 
the project including end users, computer services and client services. Develops detailed work plans, schedules, 
proj eet estimates, resource plans, and status reports. Conducts project meetings and is responsible for project 
tracking and analysis. Ensure adherence to quality standards and reviews project deliverables. Manages th.e 
integration of vendor tasks l and tracks and reviews vendor deliverables. Provides technical and analytical 
guidance to project team. Recommends and takes aotion to direct the analyses and solutions ofproblems. 

I 5.7 CATEGORY V -OFFlCE AUTOMATION SERIES 

Skill 
Identifier 

AB 

AC 

AD 
AE 
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Skill Name 

Office Automation Specialist, Level IV 
(MCSE or Novell CNE Certified) 
Office Automation SpeciaU.t, Level 
III 
Office Automation Specialist, Level II 
Office Automation Special;,t, Levell 

ExpRqmt 
(years) 

7 

-
7 

5 
3 

Education 
(degree) Rqmt 

Bacbelor's 

-f-----c=---~ 
Bachelor's 

BacheLo~~ 
Bachelor's 
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5_7.1 SkiU AN - OFFICE AUTOMATION SPECIALIST, LEVEL IV. 

5.7.1.1 Expeneaee; At least seven years progressive experience in IT systems a.nalysis., programming, or 
office automation is required. At least three years must be intensive and progressive experience in office 
automation. Must demonstrate good communicat[on skills aod the ability to work independently or under general 
direction only. 

5.7.1.2 Minimu.m Edncation: A Bachelor's degree in computer science, information systems. or other related 
diSCipline is required. Must be certified as. Microsoft Certif,ed Systems Engineer (MeSE) or Novell Certified 
Network Engineer (CNE). 

5.7.1.3 ~: Designs local area networks for Servers and personal computers for office settings. Performs 
installation as required by lb.e manufacturer, configuration management, and ensures all systems perform as 
ordered. Provides detailed assistance in maintenance. administration, and operation of servers and personal 
computer software. Perfonns detailed comparisons of various office automation approaches. Provides 
management with status of projects, problems or other outstanding project related issues. Establishes and 
maintains local area network security. 

5.7.2 Skill AC - OFFICE AUTOMATION SPECIALIST, LEVEL ill, 

5.7.2.1 Experi~nce: At least seven years progressive experience in IT systems analysis, progrmruning. or 
office automation is required. At least three years must be intensive and progressive experience in office 
automation. Must demonstrate good communication skills and the ability to work independently or under general 
direction only. 

5.7.2.2 Minimum Education: A Bachelor's degree in computer science> informatlon systems~ or other related 
discipline is required. 

5.7.2.3 Duties: Designs local area o.etworks of servers and personal computers for office settings. Performs 
installation as required by the manufacturer. configuration management, and ensures aU systems perform as 
ordered. Provides detailed assistance in rnaintenancey administration, and operation of server and personal 
computer software. Pe;rforms detailed comparis.ons of various office automation approaches. Provides 
management with status of projects., problems or other outstanding project related issues. Establishes and 
maintains local area network seeurity. 

5.7.3 Skill AD - OFFICE AUTOMATION spECIALIST. LEVEL II. 

5.7.3.1 Experience: At least five years progressive experience is required in IT systems analysis, 
prognunming, or office automation. At least two years must be lntensive and progressive experience ill office 
automation. Must demonstrate good communication skills and the ability to work independently or under general 
direction. only. 

5.7.3.2 Minimum Education: A Bachelor's degree in computer science, information systems> or other related. 
dlscipllne is required. 
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5.7.3.3 ~: Under general supervision, designs local area networks of mini/micro computers for office 
settings. Performs installation as required by the manufacturer, configuration managemen~ and ensures all 
systems perform as ordered. Provides detailed assistance in maintenance, administration, and operation of 
mini/micro software. Performs detailed compBrisons of various office a.utomation approaches. Provides 
management with status of proj ects, problems or other outstanding project related issues. Establishes Bnd 
maintains local area network security 

S.7.4 Skill AE - OFFICE AUTOMATION SPECIALIST. LEVEL I. 

5.7.4.1 Elperienee: At least three years of progressive experience is required In IT system analysis, 
programming. or office automation. At least one year must be intensive HIld progressive experience in office 
automation. Must demonstrate good communication skills. 

·5.7.4.2 Minimum Education: A Bachelor's degree in computer science, information systems, or other related 
discipline is required. 

5.7.4.3 Duties: Under close supervision, designs local area networks of minilmicro computers for office 
settings. Perfonns installaHon as required by the manufacturer, configuration management, and ensures aU 
sysLems perfonn as ordered. Provides detailed assistance in maintenance, adDlinistration, and operation of 
mini/miero software. Performs detailed compa.risons of various office automation approaches. Provides 
management with status of projects. problems or other outstanding project related issues. Establishes and 
maintains ~ocal area network security 

Skill Skill Name ExpRqmt EducatioD 
Identifier (;ear;) (deuee) RlImt 

AF Functional Anahst. Level IV 10 Bachelor'S 
AG Functional Anal';t. Level III 9 Bachelor's 
AH Functional AnalySt, Levelll 8 Bachelor's 
Al Functional Aoal¥st. Level I 7 Bachelor'S 

S.S.l Skill AF FUNCTIONAL ANALYST, LEVEL IV: 

5.8.1.1 E~perience: At least ten years of progressive experience in respective area (i.e .• accountingl hllITIHIl 
re:SOLlfces, logistics, etc.) is requlred. Must hav~ a detailed knowledge of respective organizational practices, 
procedures. policies and methodologies. pertaining to the management and administration of automated 
Government systems. Must ha.ve ex.perience in Governmental procedures and pol icies and demonstrate good 
communication skills and the ability to work. independe.ntly or under general direction only. 

5.8.1.2 Minimum Education: A Bach.elor's degree in computer science, information systems, accounting. 
human resources, or other related discipline is required. 

5.8.1.3 Duties: Works closely with systems analysts and applies experience of respective functional area (Le., 
accounting, human resources, logistics. etc.} to system I:malysis and design areas for large scale, complex 
systems. Analyzes problem areas and postulates feasible solutions. Provides assistance in the development of 
design deliverables. Participates in and conducts structured project reviews (walk through). Provides 
management with status of projects, problems or other outstanding project related issues. 
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5.8.1 Skill AG - FUNCTIONAL ANALYST, LEVEL Ul: 

5.8.2.1 ExperieDce~ At least nine years of progressive experience in respective area (i.e., accounting, human 
resources, logistics, etc.) is required. Must have a detailed knOWledge of respective organizationa.l practices, 
procedures, policies, and methodologies pertaining to tlte management and administration of Rutomated 
Government systems. Must have experience in Governmental procedures and policies and demonstrate good 
communication skiIIs Hnd the ability to work independently or under general direction only. 

5.8.2.2 Minimum Education: A Bachelor's degree in computer science, information systems, accounting, 
human resources. Of other related discipline is required. 

5.8.23 Duties: Works closely with system analysts and applies experience of respective functioIlBl area (i.e., 
accounting~ human resources. logistics, etc.) to system analysis and design areas for large scale~ complex 
systems. An.lyzes problem areas and postulates feasible solutions, Works closely witb system an.lysts. 
Provides assistance in the development of design deliverables. Participates in and conducts structured project 
reviews (watk through). Provides management with status of projects, problems or other outsbUlding project 
related issues. 

5.8.3 SkiD AH - FUNCTIONAL ANALYST. LEVEL II: 

5.8.3&1 Experience: At least eight years of progressive ex-perience in respective area (i.e., accounting, human 
resources, logistics, etc.) is required. Must have a detailed knowledge of respective organizational practices, 
procedures, policies, and methodologies pertaining to the management and administration of automated 
Govemrnent systems. Must have experience in Governmental procedures and policies and demonstrate good 
communication skiUs and the ability to work independently or under general direction only. 

5.83.2 Minimum Education: A Bachelor's degree in computer science, lnfonrration systems, accounting, 
buman resources, or other related discipline is required. 

5.8.3.3 nl1ties: Works closely with systems analyst and applies experiencc of respective functional area (i.e., 
accounting, buman resources, logistics, etc.) to system analysis and deslgn areas for large scale, complex 
systems. Analyzes problem areas and postulates feasible solutions. Participates in and conducts structured 
project reviews (walk through). Provides assistance in the development of deSign deliverables. Provides 
management with status of projects, problems or other outstanding project related issues. 

5.8.4 Skill AI - FUNCTIONAL ANALYST, LEVEL 1: 

5.8.4.1 bperience: At Least seven years of progressive experience in respective area (Le., accounting, human 
resources, logistics, etc.) is required. Must have a detailed knowledge of respective organizational practiccs. 
procedures, policies. and methodologies pertaining to the management and administration of automated 
Government systems. Must have experience in Governmcntal procedures and policies !U1d demonstrate good 
communication skills and the abiHcy to work independently or under general direction only_ 

5.8.4.2 Minimum Education: A Bachelor's degree in computer science, infonnation systems, accounting, 
human resources, or other related discipline is requked. 

5.8.4.3 Duties: Works closely with systems analyst and applies experlence of respective fu.nctional area (i.e., 
accounting, human resources. logistics, etc.) to system analysis and design areas for large scale, complex 
systems. Analyzes problem areas and postulates feasible solutions. Participates in and conducts structured 
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projeet reviews (walk through). Provides assistance in the development of design deliverables. Provides 
management with status of projects, problems or other outstanding project related issues. 

[}C CATEGORY VlI- INFORMATION ENGINEER SERIES 

Skill Skill Name ExpRqmt Education 
ldennfier (vea~) . (deeree) Ramt 

r' AJ Information Engineer, Level IV 12 Bachelor's 
AK Information En~neer, Le~eIIU 10 Bac-helor~s 

AL Information Enf!ineer, Le~el n 8 Bachelor's 
AM Information Enf!in •• r, Levell 6 Bachelor's 

S.?] Skill AJ -INFORMATION ENGINEER. LEVEL IV: 

5.9.1.1 Experience: At least twelve years of demonstrated experienee is required in infonnation systems 
development, functional a.nd data requirements analysis. systems analysis and design, programming, program 
design and documentation preparatfon. A minimum of ten years mum be intensive and progressive experience in 
managing the lmplementation of information engineering projects; systems analysis, design and programming; 
client/server environments; and as specified in the task. Managerial and leadership skills must be proven as well 
as exceptional written and oral communications skills demonstrated (Le., including providing formal 
prescntations to diverse audiences). 

5.9.1.2 Minimum Education; A Bachelor's degree in computer science~ information systems, engineering, or 
other related diSCipline is required. 

5.9.1.3 Duties: Applies an enterprise-wide set of disciplines for the planning, analysis, design and construction 
of information systems on an enterprise-wide basis or across a major sector of the enterprise. Develops analytical 
and computational techniques and methodology for problem solutions. PerfoTIns en1erprise wide strategic 
systems pLanning, business information planning, business and analysis. Performs process and data modeling in 
support of the planning and analysis effort3 using both manual and automated toots such as IntegraLed Computer-
Aided Software Engineering (I-CASE) tools. Applies reverse engmeering and re-engrneeling disciplines to 
develop migration, strategic, and plannlng documents. Has experience with such methodologies as IDEF 0 
process modeling and lDEF I X data modeling. Recognized as an expert within professional societies by 
association, election to office, or lecturing at symposiums or seminars. Provides technical guidance in software 
engineering techniques and automated support tools. May participate in all phases of task performance with 
emphasis ou requirements development. planning, analysis and design, and testing and acceptance phases. 
Serves as team leader; provide highly complex technical guidance to professional team members, accountable for 
meeting schedules and cost objectives and for end results. Leads strategic planning for project/function; 
participates in task forces. Prepares and delivers presentations and brieflngs as requked by the task Provides 
management with updates on status of projects, problems or other outstanding project related issues. 

5.9.2 Skill AK - INFORMA nON ENGINEER, LEVEL III: 

5.9.2.1 Experience: At least ten years of demonstrated experience LS required in information systems 
development, functional and data requrrements analysis. systems analysis and design, programming, program 
design and docllillentation preparation. A minimum of eight years must be intenslve and progressive experience 
in the implementation of information engineering projects; systems analysis, design and programming; systems 
planning; business information planning; and business analysis. Must demonstrate good oommunication skills 
and the abitity tu work indep~ndently or under general direction only. 
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5.9.2.2 Minimum Education: A Bachelor's degree in. computer science) Infonnation systetns~ engineering, or 
other related discipline is required. 
5.9.2.3 Duties: Applies business process improvement practices to re-engineer methodologies/principles and 
business process modernization projects. Applies, as appropriate, aetivlty and data modeling, transaction flow 
analysis, internal control and risk analysis and modem business methods and performance measurement 
techniques. Ass;,;ts in establishing standards for infoomation systems procedures. Develops and applies 
organization-Wide information models for use in designing and building integrated, shared software and database 
management systems. Constructs sOLlnd, logical business improvement opportunities consistent with corporate 
Information Management guiding principles, cost savings, and open system architecture objectives. May 
participate in aU phases of task performance with emphasis on requirements development, planning, analysis and 
design, and testing and acceptance phases. Prepares and delivers presentations Bnd briefings as required by the 
task. Provides management with sMus of projects, problems Or other outstanding project related issues. 

5.9.3 Skill AL - INFORMA nON ENGINEER, LEVEL n: 

5.9.3.1 Experience: At least eight years of demonstrated experience is required in information systems 
development, functional and data requirements HD.Blysis, systems analysis and design. programming, program 
design and documentation preparation. A minimum of six years must be intensive and progressive experience in 
the implementation of information engineering projects; systems analysis, design and programming; systems 
planning; business information planning; and business analysis. Must demonstrate good communication skills 
and the ability to work independently or under general direction only. 

5.9.3.2 Minimum EdncatioD: A Bachelor's degree in computer science, infonnation systems, engineering, Dr 

other related discipline is required. 

5.9.3.3 ~: Provides unique information systems analysis, design, documentation, and implementation 
assistance on problems, which require in-depth, state-of~the-art knowledge of a specialized information 
engineering discipline for effective implementation. Such specialized knowledge can only be achieved through 
intensive, extensive, a.nd continuous application of the specialty at a level far e.xceeding that of the more general 
and broad based infonnation engineering requirements of the analyst/programmer. May participate in all phases 
of task performance with emphasis on requirements development, planning, analys.is and design, and testing and 
acceptance phases. Prepares and detlvers presentations and brieflOgs as required by the task Provides 
management with. status ofprojccts, problems Or other outstanding project related issues. 

5.9.4 Skill AM - INFORMATION ENGINEER, LEVEL 1: 

5.9.4.1 Experience: At least SlX ycars of demonstrated experience is required in infonnation systems 
development, functional and data requirements analysis, systems analysis llnd design, programming, program 
design and documentation preparation. A minimum offour years must be intensive and progressive ex.perience 
in the implementation of information engineering projects;· systems a.nalysis, design and programming; systems 
planning; business information planning; and business analysis. Must demonstrate good communication skills 
and the ~bility to work independently or under general direction only_ 

5.9.4.2 Minimum Educatioo; A Bachel"or's degree in computer science, information systems, cnglneering, or 
other related discipline is reqUired. 

5.9.4.3 Duties: Provides unique information systems analysis, design) documentation, and implementation 
assistance on problems, whieh reqllire in-depth, state-of-the-art knowledge of a specialized information 
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engineering discipline for effective implementation. Such specialized knowledge can only be achieved through 
intensive, eXlensive, and continuous application of the specialty al a level far exceeding that of the more general 
and broad based information engineering requirements of the analyst/programmer. Msy partlcipale in aU phases 
of task performancc with emphasis on requirements development, planning, analysis ""d dcsign, and testing and 
acceptance phases. Prepares and delivers presentations and briefings as required by the task order. Provides 
management with status of projects, problems 0.- other outstanding project related issues. 

I 5.10 CATEGORY VlU - COMP1JTER OPERATOR SERIES 

Skill Skill Name E:q>Rqmt Education 
Identifier (.year~) (de~ree) Rqmt 

AN Computer Operator, Level IV 7 H.S. G .... duate 

AO Computer Operator, Level TIl 5 H.S. Graduate 
AP Computer Operator, Level II 3 H.S. G .... duate 

I AQ ComputeT Operator, Level I 2 H.S. G .... duate 

5.10.1 Skill AN - COMPUTER OPERATOR, LEVEL IV; 

S.10.LI Experience: Seven years is required in the operations of a large-scale computer system or a rnutti
server local area network and at least five years in a supervisory role, Knowledge of hardware, software and 
opemting systems is reqoired. Must demonstrate good communication skiUs and the ability to work 
independently or under general direction only. 

5.10.1.2 Minimum Education: Must be a high school graduate or equivalent. 

5.10.1.3 ~: Manages computer operations. Ensures production schedules are met. Ensures computer 
system resources are used effectively. Coordinates the resolution of production-related problems. Ensures pI"Oper 
relationships al"e established between customers, teaming partners, and vendors to facilitate the deUvery of 
information technology services. Provides users with computer output. Ifassigned as a Task Leader, supervises 
staff operations. 

5.10.2 Skill AO - COMPUTER OPERATOR, I,EVEL ill: 

5.10.'2.1 Experience: Five years is required in operating medium and large-scale computer systems. Must be 
familiar with all normal operating procedures. 

5.10.2.2 Mioimum Education: Must be a high school graduate or equivalent. 

5.10.2.3 Duties: Operates computer consoles and peripheral equipment. 

5.10.3 Skill AP - COMPUTER OPERA TOR, LEVEL II: 

5.10.3.1 Exverienee: Three years is required in operating medium and large-scale computer systems. Must be 
familiar with a 11 normal operating procedures. 

5.10.3.2 Minimum Education: Must be a high school graduate or equivalent. 

5.10.3.3 Duties: Under general superyisio[l~ operates computer consoles and peripheral equipment. 
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5.10,4 Skill AO - COMPUTER OPERATOR. LEVEL I: 

5.10.4.1 Experience: Two years is required in operating medium and large-scale computer systems. Must be 
familiar with aU normal operating procedures. 

5.10.4.2 Minimum Education: Must be a high school graduate or equivalent 

5.10.4.3 ~: Under close supervision) operates computer consoles and peripheral equipment. 

!5.U CATEGORYIX-TECIINICALSUPPORTSERIES 

Skill Skill Name ExpRqmt Education 
Identifier (yearS) . (deeree) Rqmt 

AR Technical TYl'i.t 1 H. S. Graduate 
AS Technical Writer, Level II 5 Bachelor's 
AT Technical Writer, Levell 3 Bacb.eJor's 
AU Video Production Assistant 3 H.S. Graduate 

S.U.l Skill AR - TECHNICAL TYPIST: 

5.11.1.1 Experience: One year of technical typlng is reqllired. 

5.11.1.2 Minimum Education: Must be a high school graduate or equivalent. Must demonstrate good 
communication skills. 

5.1 Ll.3 Dotie., Prepares draft and final-foun technical document., which will bocome deliverable, under the 
task. Must be capable of typing at least 60 words per minute, using the type of word proce,'Sing software 
specified in the task SOW, and typing technical narratives and data. Responsible for the spelling. grammar, 
proper format. and proofreading offmisned documents. 

5.11,2 Skill AS - TECHNICAL WRITER. LEVEL n: 

5.1t.2.1 Experieoce: Five years onT technical writing and documentation experience, graphics and 
presentation support., andlor maintenance of website content is required. Must have substantial knowledge of the 
capabilities of computer systems and demonstrate good communication skills and the ability to work 
independently or under general direction only. 

5.11.2.2 MinllIDum Education: A Bachelor's degree in English, communications, or other related discipline is 
required. 

5.11.2.3 Duties: Researches and wriles documentation for iT systems including operations. proc:.eclun:s, 
standards, process guides, configuration management, program reports, etc., for both technical and non-technical 
personnel. Interprets technical documentation standards and prepares documentation according to standards. 
Creates and provides graphic ~mpport of technical information for both technical and non-technical persO£UleL 
Maintains web content of a Website-including the collection of current or updated information. 
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5.11.3 Skill AT - TECHNICAL WRITER, LEVEL I: 

5.1].3.1 Emerienee; Three years of technical wriHng and documentation experience is required. A minimum 
of one year must be in IT technical documentation. Must have substantial knowledge of the capabilities of 
computer systems and demonstrate good communication skills and the ability to work independently or under 
general direction only. 

5.11.3.2 Minimum Education: A Bachelor's degree in English, communications, or other related discipline is 
desired. 

5.11.3.3 Duties: Prepares, writes, and edits IT documentation including graphic presentation ofinfonnation, 
which incorporates infonnation provided by the user, specialist, analyst, programmer, and ope-rations personnel. 
Interprets technical documentation standards and prepares documentation according to standards. 
Documentation is for both. technical and non-technical personnel. 

S.1l.4 Skill AU - VIDEO PRODUCTION ASSIST ANT: 

S.11.4.1 Experience: A total of three years of progressive expcrience is required developing products with a 
television/graphics prodU[;tlon team that will meet or exceed commercial broadcast and comparable contractor 
standards, as specified in the task SOW. Demonstrated experience must be work of a technical nature. Must 
demonstrate good communicatlon skills and the ability to work independently or under general direction only. 

S.I1.4.l Minimum Education: Must be a high school graduate or equivalent. 

5.11.4.3 Duties: Assists the teHIIl in all aspects of video production. Duties include but are not limited to, setup 
and tear down ["emote and in studio production equipment (i.e.~ ligbting, cameras, teleprompter, tripods~ etc.). 
Videotape scenes according to script and/or shot sheet, utilizing industry standard broadcast video cameras. 
Striking sets using proper lighting techniques. Captioning master tape in camp (iance with Section 508 standards. 
Perfonn preventive maintenance on VCR's and cameras in concurrence with product manuals. 

I S.U CATEGORY X - TELECOMMUNICATIONS SERIES 

Skill Skill Name ExpRqmt Education 
Identifier (years) (de2ree) Rqrnt 

AV Telecommunication!! Specialist, Level VI 8 Bachelor'S 
AW Telecommunications Specialist Level V 7 Bachelor's 
AX Telecommunications Specialist, Level IV 5 as. Graduate 
AY Telecommunicatiolls S:eecialist l Level ill 3 as. Graduate 

S.U.1 Skill AV - TELECOMMUNICATIONS SPECIALIST. LEVEL VI: 

5.12.1.1 Experience: At least eight years of progressive experience in data network and infrastructure design; 
and Interoetlintranet telecommunications, including contemporary data~ network design and configuration; and 
Intemetlintranet telecommunications hardware and software is required. Must be able to evaluate, analyze, 
develop, manage, and improve communication systems procedures and requirements as outlined in the task order. 
Must demonstrate good commuilication skills and the ability to work independently or under general direetion 
only. 
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5.12.1.2 MinLmum Education: A Bachelor's degree in te[ecommunications or other related IT sciences. is 
required. 

5.12.1.3 ~: Performs systems analysis, including design and dooumentation. Interacts with and provides 
services to various Government agenciesl public utilities, contractors, vendors, architects, and engineers. 
Develops plans, stan4ards, policies, and documentation for new and existing data/network and Internet 
telecommunications program requests as outlined in the task order. Prepares and presents briefmgs as required 
by the Task Leader. 

5.12.2 Skill A W - TELECOMMUNICATIONS SPECIALIST. LEVEL V: 

5.12.2.1 Expeciehce: Sev~n years of progressive experience in voice and data telecommunications, including 
contemporary voice and data teleeommunlcation hardware and software is required. Must be able to evaluate, 
analyze, develop> mana.ge, or improve communication systems, procedures, and requirements as outlined in the 
task order. Must demonstrate good communication skiHs and the ability to work independently or under genera1 
direction only. 

5.12.2.2 Minimum. Education: A Bachelor's degree in telecomnumications or other related IT SCil::llct::S is 
required. 

5.12.2.3 ~: Performs systems analysis, inclUding design and documentation. Interacts with and provides 
services to various Government agencies, public utilities, contractors, vendors, architects, and engineers. 
Develops plans, standards, policies, and documentation for new and existing voice/data teleeommunication 
program requests as outlined in each task order. Prepares and presents briefings as required by the Task Leader. 

5.12.3 Skill AX - TELECOMMUNICATIONS SPECIAUST, LEVEL IV: 

5.12.3.1 Experience: Five years of progressive experience in voice and data teleeommunic.ations is required. 
Must be able to evaluate, analyze, develop. manage, or improve communication systems, procedures, and 
requirements as outlined in the task order. Must demonstrate good communleation skills and the abLlity to work 
independently or under general direction only. 

5.12.3.2 Minimnm Education: High School graduate or equivalent is required. 

5.12.3.3 Duties: Uses experience in a major area of voice and data te1ecommunic.ation specialization, to 
develop voice and dal.a telecommunication policy, technology, and programs. Must be able to develop 
independent solutions to problems, and interface with other voice and data telecommunication speeiaHsts to make 
decisions or recommendations to significantly ehange, interpret, of develop policies or programs. Interacts with 
and provides services to various Government agencies, vendors, engineers, archltects~ and the general pUbllc 
when a requirement is identified. 

5.12.4 Skill AY - TELECOMMUNICATIONS SPECIALIST, LEVEL ill: 

5.12.4.1 Experience: Three years of progressive experience in voice and data telecommunications isrequlred, 
Must be able to evaluate, analyze, develop, manage, or improve communication systems, procedures, and 
requirements as outlined in the task order. Must demonstrate good communication skllls and the ability to work 
independently or under general direction only. 
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5.12.4.2 Minimum Education: High School graduate or equivalent is required. 

5.12.4.3 Dulies: Uses knowledge of a wide range of voice and data telecommunication concepts. principLes and 
practices or in·depth knowledge in a particular functional area of voice and data telecommunications, to 
accomplish work processes through the use of voice and data telecommunication devices, methods, servicesy and 
facilities. Re-views, analyzes, and resolves difficult and complex voice and data telecommunication problems as 
outlined in each msk(s). Has extended contact with personnel outside the office, agency, headquarters. regions. 
etc. 

I S.13 CATEGORY Xl-RESEARCH SERIES 

Skill Skill Name ExpRqmt Education 
Identifier (year;) I (deer .. 1 Rqmt 

AZ Computer and Information Scientist, 10 Bachelor's 
Level VI 

BA Computer and Information Scientist, 7 Bachelor's 
Level IV 

BB Computer and Information Scienti8~ 5 Bachelor's 
Level II 

5.13.1 Skill AZ - COMPUTER AND INFORMATION SCIENTIST, LEVEL VI: 

5.13.1.1 Experience: Amtnimum of 10 years offun~time. progressive experience in Oracle system 
management cOllsultLng is required. 

• Certification - Required to possess a Certified Oracle Mester or an Orac)e Certified Professional 
(OCP) certification. One of the follOWing must be met: 

a Publishing/Presentation - Must have a demonstrable commitment to the advancement of IT 
knowledge by puhlishing or presenting in at least one of the following areas: 

o Books -iT technical books or recognized academic press. 
o Conference papers/presentations - OracleWorld, Database World, etc. 
o Academic Journals - IEEE, Journal of Information Systems, etc, 
o Trade Periodicals - OracIe Magazine. Oracle lntemals, DM-Review) Dr. Dobbs journal, et 

5.13.1.2 Minimum Edueation~ A Bachelor's degree in computer science, information systems? engineering, or 
other discipline. Twelve yea.rs of Orade consulting roay be substituted for formal education. 

5.13.1.3 ~: Recommends and takes action to direct the analyses and solutjons ofprobtems. Pmvides 
analysis of new software trends and technology improvements. Provides recommendations to all levels of 
management. Works with otrer team members to resolve complex issues related to Officle multi-layer products 
and integrated products. Finds solutions [or complex problems involving different platforms. products, 
customers and requirements. 

S.B.2 Skill BA - COMPUTER A1ID INFORMATION SCIENTIST, LEVEL lV: 

5.13.2.1 Experience: A minimum of seven years of full-time, progressive experience in Orade relational 
database administration and/or Oracle system management consulting is required. 

• Certification - Required to possess a Certified OmcLe Master or Dn Oracle Certified Professional 
(OCP) certification. Nene years of Oracle consulting may be substituted. 
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INFORMATION TECHNOLOGY SUPPORT SERVICES 

5.13.2.2 Minimum Education: A Bachelor's degree in computer science, iofonnation systems, engineering~ or 
other related discipline or Gracie Masters is required, Nine years of Grade consulting may be substituted for 
formal education. 

5.13.2.3 ~: Recommends and takes action to direct the analyses and solutions of system problems, 
Provides extensive Oracle Federal knowledge to tbe team and gives advice, Works with other team members to 
resolve complex issues related to Oracle Federal Financial products and integrated products. Finds solutions for 
complex problems involving different products, eusto:rJ?eTS and requirements. Provides knowledge transfer to 
neW staff working on Oracle Federal system. 

5.13.3 Skill BB - COMPUTER AND INFORMATION SCIENTIST. LEVEL II: 

S.13.3.1 Experieol:e: A minimum of five years of fuH-tlffie, progressive experience in Oracle relational 
database administration and/or Oracle system management consulting is required. 

• Certification - Requjred to possess a Certified Oracle Master or an Oracle Certified Professiona.l 
(OCP) certific.tion, Seven years of Oracle consulting may be substituted. 

5.13.3.2 Minimum Education: A Bachelor's degree in computer science, information systems, engineering, or 
other related discipline or Oraele Masters is required. Seven years of Oracle consulting may be substituted for 
formal education. 

5.13.3.3 Duties: Recommends and takes action to direct the analyses and solutions of problems. Provides 
extensive database knowledge to the team and gives advice. Provides back up for routine activities. Provides 
knowledge transfer to new s1affworking on Oracle Federal system. 

lii£: CATEGORY XII - DATA ENGINEER SERIES 

Skill Skill Name ExpRqmt Education 
Ideutifier (yea",) I (degree) Rqmt 

BC Enterprise Data En):ioeer, Level m 15 Bachelor's 

5,14,1 Skill BC - ENTERPRISE DATA ENGINEER. LEVEL ill: 

5.14.1.1 Experience: A minimum of flfteen years of full-time, progressive experience as an Enterprise Data 
Engineer in the development of corporate data models. Specializes in bllsiness~ information, perfonnance, 
transactional and data warehouse data modeling and development, enterprise application integration and systems 
integration, data eonversion. data extraction, transformation and load. 

5.14.1.2 Minimum Education: A Bachelor's degree in computer science~ infonnation systems, engineering, or 
other related discipline. Eight yearfi of Enterprise Data Engineer consulting may be substITuted for fonnal 
education. 

5.14.13 Duties: Ability to provide and perform Enterprise Engineering. Business Analy1ics, Fiuanci.1 
Management Solutions, Customer Relationship Management Solutions, Systems lntegration. Business Proc.ess 
Re.Engineering and Application Development. 
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15.15 CATEGORY XIII - SYSTEMS ARCHITECT SERIES 

Skill SkiUName ExpRqmt Education 
Identifier (years) . I (de!!ree) Rqmt 

BD Systems Architect, Level III 10 Bachelor's 

5.15.1 Skill BD- SYSTEMS ARCHITECT. LEVEL 10: 

S.lS.1.1 Experience: ]0+ years [Texperieoce of which 2 years must be previous system architecture 
experience. Knowledge of Storage Area Networks (NelApp and HP EVA), LinuJ<, Unix, Sun Solaris, Data 
Center Layout and configurations, and troubleshooting skills. 

5.15'.1.2 Minimum Education: A Bachelor's degree in computer scienee~ information systems, engineering, or 
similar diseipline. 

5.15.1.3 Duties: Conduct an analysis of existing and new systems to provide long range goals for the Systems 
Maintenance Facility (SMF). Provide system architecture analysis and assessment for all systems within the 
SMF. Provide system architecture modernization analysis and implementation. Provide system perfonnance 
tuning and capacity planning for Linu)( and Windows servers and NelApp and HP SAN storage system. Provide 
operations support and troubleshooting. Provide datacenter planning and support. AU requirements 
aforementioned applies to all existing systems including DELPlll, FAA PRISM, ESC, PRISM, SWIFT, 
CASTLE, ECM, DOC. 

I SECTION 6-DATA 

I SECTION 6.1- CONTRACT DATA REQUIREMENTS LIST (CDRL) 

6.1.1. All data deliverables shall be prepared and delivered in accordance with the corresponding CDRL items 
specified under the contract. CDRL items pertaining to specific work to be performed under task orders issued 
hereunder should be identified within the task's individual PWS. Although not normally priced separately, the 
resources to prepare and submit these data items should be included in the proposed price for said task. While 
the List below constitutes potential reporting requirements that may apply to the basic contract and/or individual 
task orders, the Government reserves the right to require additional documentation not specified herein 
depending on the tasking. All data shall be delivered FOB Destination as specified in the CDRL. The contractor 
shall furnish the CO one copy of the transmittal letter submitting any data requirements to th.e cognizant task 
COTR andlor MMAC PM_ 

6.1.2. CDRL" All CDRL items identified hereunder shall be delivered in an electronic format compatible 
with what is currently used by the Government. 

CDRLNo. 

AOOI 
A002 
AOO] 
A004 
A005 
A006 
AOO? 
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Status of Government Furnished Equipment (GFE) Report 
Contractor Roster 
Employee Changes 
Training Report 
Monthly Progress Report 
Technical and Management Work Plan (Task Level) 
Conference Report 
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AOOS 
A009 
AOIO 
AOII 
A012 
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Contractor's ProgressJ Status and Management Report 
Quality Control Plan 
Program ManagementPlan 
Contractor lnjwy and Illness Report 

Page560f56 
Attachment I 


