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CLIN 0009 Operational Support {program Management, Adm. Support, and ~eports 
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CLIN 0013 Tr2~el (transportation and subsistence) 
CLIN OOlg Subcontract Cost 
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CONTINUA nON SHEET EFERENCE NO. OF DDCU""~ .•• BEING COtmNUED 
DTFAAC-07-0-00057/0001 

5 
\ME Op OFfEROR OR CONTRACTO~ 

<TA MANAGEMENT SERVICES JOINT VENTDRE 
ITEM NO. 

Ill) 
SUPPLIES/SERVICES 

IB) 
QUANTITY !llNIT 

Ie) 110) 
eLIN 0015 Phase Out Iwhen requested by the governz< nt) 

IWDI 

UNIT PRiCe: 

IE) 

SECOND. ~he Department of Labor Wage Determinatio 
05-2109 ref. 6 dated 512912008 is hereby ineorpora ad ane a tached. 

AMDUtfT 

IFI 

THIRD: FAA CMEL PWS reVlslOns Ivia related at tact ents d tE d 08/01.08) 
Yr 1 are hereby incorporated i~to the contract. T e ews PIendix A~Rev 
Technical Support, page 2) task description is app ieahl. tc tile CL!N 00 
Operational Supportt and the PWS Appendix C identi ies ti I rajected IT 

for Option 
(revised 

9 

9 workload. 

FOURTH: As a result Qf increased requirements des 
Option Yr 1 total e3timoted price is increased by 

FROM: $4,2e~,566.00 TO: 4,337,264.45.00 

ribad y the ~WS revi ions, 
52,69.<5 

FIFTH: The increase to requirements for Operation 1 SUP!::lrt result· in a total 
inc~ease in contract value 
(if all options a~e exercised) by $221,934.00 

FROM: $23,932,655.62 estimated TO: 24,154,586.49 

the 

SIX'l'H: All other pro'IYtsions of the COntract re.rnai unchc gE d an in full force and 
effect. 

This docwnent incorporates the pricing summary, at tf provi iclns identifie( in Section 
C thru J attached herein (J6 pages). Sections K thFu M of tllO! SIR DTFAAC 07-R-12146 
incorporated by reference. 

InstructiDn is priced per Instruction Day as defin d by J pEitu;iix C cours S, 
applicable Instructors required, and number of Ins ructic (ays. rhe Con ractO(3 

proposed prices represented in the SIR submittal a page 2J and 13r hav been 
incorporated into the contract as page 17, ~nd 18 f 53. 

The Contractox's proposed cancellation charge of 2 % has e!n accepted a proposed. 
lAW Clause H.3 Cancellation FolicYI a 25% cancella ion ctq e. is applica1 Ie to the 
tota~ task order amount for Instructional Deliveri s pIUS/ aJW non-refund ble FAA 
authorized travel e~pense~. 
This is an Indefinite Delivery/Indefinite Quantity Contr~ t. The ba~e ye r 
guaranteed mini1nUIu is .$1,000,000.00, and the maxinrm vall: \ ill not exee d 
$6,300,000.00. 
I?ayment: 

fAA AC ACCTG OFC 

DOT/FAA I\MZ-110 
PO BOX 25710 
OKLAHOMA CITY OK 73125 

FOB: Destination 
Continued ... 



CONTINUATION S E" EFi':RENI:ENQ, OFOOCUMt,... •• · BEING CONTINUED 
H ET DTFAAC-07~D-00057/0001 

'ME OF OFFEROR OR CONTHACTlJR 

ATA MP~AGEMENT SERVICES JOINT ViNTORE 
rTeMNO. 

IAI 

0009 

SUPPL1ES/SEf{\IIC!!5 

IBI 
Period of ~.rformouc.: 08(22/2007 to 09/30/2012 

ChangE;! It~ 0009 to read as follows(rumount shown 

O~TION YEAR 1 (Oct. 1, 2008 tbru Sept. 3D, 2009) 

FIRM FIXED PRICE TOTAL = $2,068,246.45 

OP-l OpBr~tional Support to include 
Program Management, Administrative Support, 
and Reports LAW the PWS / Appendix A and 
attached CORLS. 

Services to ba provided fo~ 12 months 
1/12 OF TOTAL PAID MONTaLY 
IS09000: N Electronic & IT: 03 

QUANTllY ~NIf UNIiPRIOE 

IC) 101 lEI 

1 the c 1 gated amount) : 

Change Item 0010 to read as fOllows (amount shown i the t 1 iqated amount): 

0010 

FIXED PRICE PER DAY INSTROCTION 
TOTAL ESTIMATED COST = $1,199,180 

OP-l Instructional Suppo~t Services 
Eor Rssident {Onsite CMEL} Training to be 
provide.d when ta~ked lAW the PWS and Appendix A. 
attached herein. Categories are estabiished basec 
on level of effort requir~d (5ee Appendix C). 

Quantities: In residence day Instruction 
Total Estimate = 904 days 
Lavel 1 CourseS= 35 days 
Level 2 Courses~ 345 days 
Level 3 Course5= d64 days 
Level 4 CourBe~= 60 days 
IS09000: N Electronic & IT: 03 

The established fixed prices 
per category (Course Level 1 thru ~1 

are identified in ISS Price List 
incorporated hare in (SIR page ll:lr and 13r) 
and atta~ed followinq 6ectiQn B. 

Change Item 0011 to read as follows(amount shown i 

FIXED PRlcE PER DAY ~NSTRUCTION 
TOTAL ESTIMATED COST = $319.524.00 
Continued ' .. 

I 
the, l'gated amount>l: 

AMOUNT 

IF) 

0.00 

0.00 



CONTINUATION SHEET REFERENI:E NO. OF DOCUrv. .. ,.,- HErNG CONTINUED 
DTFAAC-07-D-00057/0001 

tAMe OF OFFEROR OR CONTRACTOR 

lATA MANAGEMENT SBRVICES JOINT veNTURE 
TTEMNO. 

(AI 

0011 

BUPPLIEBISERVJC~& 

(BI 

OP-l Offsite Instructional Support Services 
For Field Training to be provided when 
tasked lAW the PWS and Appendix A 
atta~h8d herein. Categories are ~Bt8blished based 
on level of effort :cequired (see Appendix C) . 

QUANTITY: Off site day Instruction 
Total Estimate ~ 236 DAYS 
Level 1 COurS~5 ~ 16 days estimated 
Level 2 Courses ~ 172 days estimated 
Level 3 Courses - 49 days estimated 
IS090DO: N Electronic & IT: 03 

The established fixed prices per catego~y 
are identified in ISS Prics List 
incorporated herein (SIR page 12r and 13r) 
and attacbed following section B. 

QU~11TY lINlT 

lei (0) 

UNITPRrCE 

(EI 

I 
Change Item 0012 to read as follow5(~Qunt shown i tbe l"~ated amount; 

0012 

FIXED HOURLY RATE 
Total Estimated Price ~ $425,314.00 

OP-l Instructional Support Services far 
, Design/Development or 
Redesign when tasked IAW the FW'S and Appendi)t A 
attacbed herein. 

Quantity Estimated - 7232 Total Hours 
FIXED nOORLY RATE ~ $ 56.61 

IS09000: N Electronic. IT: 03 

Requi~ements to be tasked when requi~ed 
A NOT-TO-EXCEED CEILING WILL BE ESTABLISHED FOR El ~ TAS 

Change Item 0013 to read as follows{amount shown i the 0 l"gated amount): 

0013 

COST ru:IMllORSlIBLE 
TOT~L COST ~ $275,000.00 {estimated by the Governn ntl 

OP-l Travel (Transportation and Subsistence) 
for expense5 incurred when tasked and authorized 
for related travel required to deliver 
Instructional Support Services. 
Expenses are reimbursable In accordance with F~ 
Contract Clause CLA 4531 entitled Reimbursement 0 Trave 
Continued .. . 

oats. 

5 

AMOUNT 

(FI 

0.00 

0.00 

0.00 



CONnNUATION SHEET EFERENCE No. OFOOCU1;i ... " BEING CONTINUED 
DTFAP.C-07-D-00057/000, 

'oVtE OF OFFEROR OR C:OtfTRACTOR 

,ATA MANAGEMENT SERVICES JOINT VENTURE 

IlEMNQ. 

(AI 
SUPPLIES/SERVICES 

{SI 
QUANTIlY L1NIT 

(el 101 

Payable monthly, upon receipt of acceptable invoic 5 

and compliance with CLA 4531_ All travel 
requi~ements to be requested by the Government an~ 
authorized by the CO ~n advance of travel. 
1S09000: N Electronic & IT: 03 

All t~avel requirements to be requested by the Gov~rnmen 
and authorized by the CO in advance of travel. 

UNrrPR[CE 

lEI 

5 

AMOUNl' 

(FI 

The Contractor I s handling charge of It is applicab e in a c [dance: with LAOSE 4531. 

0014 

0015 

Change ~tem 0014 to read as follows(~Dunt shown i the 0 1 gated amount): 

COST REIMBORSABLE 
TOTAL COST = $~O,OOO_OO (Estimated by the GOVernme t) 

OP-l Subcontract Cost to acquire Instructors, 0.00 
Consultants and Subject Matter Experts (SMES) 
when reqUi~ed and tasked. 
Subcontract support/cost is subject to app~oval ~~ the 
F~ 00 or delegated Govarnment representative prio to 
per~or.mance. The task ordering proceSB will be 
utilized to establish the ta~k ceiling. 
IS09000: N Electronic & IT: 03 

Requirements to be tasked by the government, 
and source~ to be detenrnined by the 
~rime Contractor. 

Change Item 0015 to read as fOllows (amoWlt shown.i. the 0 l' gated amount) : 

FIXED PRICE TO 6E NEGOTIATED 

TOTAL ESTIMATE - ~O.OO IGovernment Estimate) 

OP-l Phase Out 
When requested by the governmeut 
price To Be Negotiated (TBN) 

lS09000: N Electronic & IT: 03 

0.00 
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Task 1 - Program Management and Administration 

Scope of the Task 
The contractor sball furnish a Project Manager and Alternate Project Manager, who will be responsible 
for providing oversight and management of all contract personnel employed in performance of this 
contract. 111e contractor shall also furnish any additional clerical, administrative, and technical 
support, logistics services, and instructor oversight positions required for the management and 
admiilistratioll of these requirements, which are proposed as direct cost. Performance requirements 
include: 

Labol' Distribution Tracking System 
CMEL utilizes a management information system comprised of, in part, a labor distribution reporting 
(LDR) system established by FAA Order 2700.37, 'Labor Distribution Reporting.' The primary 
objective ofLDR is to provide accurate visibility of FAA personnel costs so that organizational 
resources can be applied effectively to enable increased efficiency in achieving FAA's mission and 
accomplishing organizational performance goals. 

Contract personnel, as part of their normal duties under this contract, will be required to enter LDR 
data directly into the FAA CASTLE LDR system, https://castle.faa.gov/taldr/, ar current applicable 
FAA activity data tracking system (ADTS) or provide the required information to the COR. CMEL 
will determine what method, farmat of data, and data collection to be used and advise the contractor. 

Program Management- Fulltime Position(s) 
The CMEL contract requires a full-time Progranl Manager and Alternate Program Manager(s) to 
provide oversight and scheduling of reSOUrCes. Full time personnel are also required to execute the 
CMEL Operational Schedule and Tasking, maintain the integrated scheduling database and daily 
operation of contract personnel and to ensure the tasks assigned to contract personnel are completed in 
accordance with the terms of the contract. Program Management will be responsible for the instructor 
assigru11ents and coordinate with FAA Training Coordinators to ensme quota for core courses. TIle 
Program Manager shan have the authority to represeut the contractor in dealing with on-site FAA 
COTRs. The Program Management staff will coordinate the Operational Schedule and Tasking with 
FAA CO or designee, attend weeldy status and scheduling meetings and teleconferences as required. 
They will also provide oversight ofthe content and integrity of course materials and methods; provide 
guidance to instructors and developers and coordinate with FAA Program Management on 
development requirements and quality assurance of all delivery, design, development and update and 
maintenance of course materials. 

Registrar - Fulltime Position 
The CMEL contract requires a Registrar as administrative support for the execution of the C11[8L 
Operational Schedule and Tasking. The Registrar will also provide time-accounting of contractor 
personnel using the FAA CASTLE or cnrrent applicable FAA labot distribution report (LDR) system; 
schedule/coordinate the A TN and assist in the coordination of student enrollments in support ofthe 
CMEL Operational Schedule and Tasking. The registrar will coordinate the tracking of distance 
learning courses taken through CMEL and serve as the CMEL site administrator for the AMC web, 
pennitting access to tbe distance learning database. The registrar will assist in the compilation of 
documents required for ACE and/or SACS (Southern Association of Colleges and Schools) visits. 
The registrar will aCCess the FAA human resource information management computer system, 
currently e-LMS, to monitor class enrollments and provide updates to aid in monitoring enrollments 
and disenrollme11ts and the need to add or cancel classes. Personnel proViding services will be the 
focal point for all training record computer operations, scheduling courses or cancelling them, 
enrolling or disenrolling students for all resident and field classes. and for all classes for which 
training credits and certification go into participants training histories. 

SIR Amendment 2 1 Appendix A-Rev C 80108 



The registrar will: 
1. coordinate the following with FAA Training personnel: adjustments, class roster changes, new 

classes, and canceled classes; 
2. track and report all classes for enrollment totals an.d unused quota, enter course completions 

and grades into student training records; 
3. produce attendance/completion rosters and gradnation certificates for each class, extract 

student transcripts and mail to student andlor university or college with a celiification letter, 
upon request of student; 

4. assist Program Manager(s) with fiscal year class requirements 
5. generate reports as required 
6. send out pre-course notices and assigmnents to enrollees and ensure that materials are 

accessible. 
7. enroll FAA staff members into training upon request, and record completions of same. 
8. coordinate enrollment information and changes with the front desk. 
9. ensure enrolled students are directed to the Academy Student Information System (ASIS) to 

receive pre-course infOImatioll and Welcome letters. 
10. maintain a waiting list and assist field training staff to do the same. 
11. other administrative duties as assigned 

TECHNICAL SUPPORT - Fulltime Positions 
The contractor shall furnish personnel to assist in the software, hardware support and bench repairs of 
equipment and furniture. The technical snppOIi services include the following requirements: 

• Computer Specialist 
This task will require software technical support and training for all CMEL software 

applications and installation of automated data processing (ADP) software. The software support 
person will also check ADP systems and correct user introduced malfunctions; configure user somvare 
to meet specific user needs, research and recommend new software applications to the FAA, structure 
and maintain individual computer workstations and ensure accessibility to the LAN. Currently the 
primary software package used by CMEL is Microsoft Office Professional. Other software packages 
used are Adobe, Citrix, Corel, Micro Worlds, Ventana Group Systems, Veritas, Micro 2000, Elron, 
Macromedia, 20/20 Insight, Principia Prod and various pUblications software. Duties will include 
teaching and training of software used at CMEL. 

This task requires automation and network support for approximately I 80 des~'top 
workstations and notebooks. Processor speeds range from Pentium III 933 MHz to 3.4 K. Microsoft 
operation systems and Office Professional are installed on all systems. There is a Lab with 25 
workstations with special meeting management software installed (Ventana Group Systems) and also 
requires the technical support of this Lab for any group sessions scheduled. The CMEL Library has 
workstations for staff and guest use during and after normal business hours and weekends. There are 
thirty-eight (3 &) printers and copiers; all are networked. There are eight classrooms that have 
overhead projectors, VCR's and workstations that require set-up prior to class and conference usage. 
Q":>~L trlZnsitiGJIJ.ed to alt· of!line ,£i-'ahmtioti; system ami support ili required in adl?Einistrtitiof2 nf the 
evuiWb-ior.s. To st(jlpon 'lItis ef)Yfrt, there is f! lab bt- ElO] with 1611esktops. The contractor will 
maintain, upgrade, adapt or expand the equipment as required by the CO or desiguee. This task will 
require inventol)' and issuance of all software in the CMEL facility. The conrractor will learn and 
maintain applicable FAA Academy applications for use at CMEL. TIllS includes the Academy 
Student Information System CASTS), and the Academy Evaluatio[l System. among others. 
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The contractor will recommend and implement software solutions to improve efficiency of operations 
in all aspects of CMEL. This may include development of database applications, spreadsheets, and 
data repositories. 

The contractor shall ensure that all software developed or insmlled upon CMEL workstations and 
networks complies with all FAA Infonnation Security System formats and directives. 

All troubleshooting, repairs, support will be documented by a work order and kept on file to ensure 
continuation of operations. 

Trotii;iesholJt tele1,ision 'j'eJ:z..f)ti{}llls{3r~ice tJJ.'sues tiwougiu;.c!t/aciJity. C(j(1?tli~UJ1e li,,'fif! the li;ct'n 
c£lbie jJyovitier (Bright H{}i!se) .;ft.?r repaiP'E to exiating cables and eqr;.{vFj!nent C'able !Jen·ic~ is 
pravided by Lesso; alEd they ere respolisible to emW'f! service is provide to the builtiif!g. Dist;ibution 
tznd the elflilipl<"11ent to tiistribme thq service in the facUity is the re8p0lrsibllity oj the FAA.. El2Sure lit 
h-yuse !:izlEnnels 2 llnd 33 Me operatinnul a!Jdjul;ctio12aL. 

Set ... up IJltd h1"eak-doWlt alid support tile custonurs ;vi!b th!t.l'ideo CIJ-Jifeceilcing equipment!;), 
c.iaSSl"Oomlcun/el'ence lise. The equipment will be Tam/berg lYiaestro MX!' (Jr similar unit liilld is 
supplied by the EM 

This pcsititJF! is ciesigrr.ated f!S f'eSSeFJ:ti01l'~ tlJP,.d addk10nal cmretage is re![Utred to provid« badc ... up in 
tile event of aEtj1 OIbsenC8S~ 

• Network Administrator 
TWs task will require persOlmel to maintain, upgrade, adapt or expand the local area network 

(LAN) of AMA-3 CMEL. Personnel will provide back-up to the servers, coordinate with Academy, 
MMAC, ARC and FAA officials regarding IT inspections and upgrades. CMEL currently has a LAN 
that consists of over 550 Ethernet pOlis located through out the facility and the backbone is a 
Cabletron 6000 switched system. There is a Cabletron 9000, switched system, 96 ports, 10/100 MHz, 
and approximately seventeen (17), 24 and 48 port hubs and the hubs are a mix of 10 MHz and 101100 
MHz capability. There are currently five (5) servers in use. The operating systems on all servers are 
Microsoft NT4 or later. Personnel will provide recommendations andlor vendor quotes to the CO or 
designee for tile procurement of neW hardware and hardware to support the LAN. Personnel will be 
required to receive, unpack, inspect. test and prepare all new IT and AV equipment for installation at 
CMEL; prepare, review, update and implement the Security, Recovery and Contingency plans as 
required by FAA order; prepare excess and outdated equipment for removal from the property system 
and manage equipment maintenance contracts and new equipment warranties. Personnel will support 
satellite broadcast. web casts and any computer based trainim!:. 

This pasiiiml is designat.ed as "eg'emial" flnti additimutl Cfrv~e7age Is r-equfp'ea to pF'O'vule back-up i~a 
tke ev-ent. of {u"w aiJsences. 

LIBRARY SUPPORT 
The contractor shall furnish personnel to provide library services during: hours of operation. including 
but not limited to managing ti,e library collectiOll and circulation, providing reference and research 
services, automation support, maintaining interlibrary loan services and reviewing tl1e CMEL webpage 
to ensure up-to-date information and FAA web page standards are met TIle hours of operation of the 
librarv will be 3:00 p.m. to 9:00 p.m. Mondav - Friday. 
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Duties required for this task are: 
1. Maintain library collections of books, serial publications, documents, audiovisual and other 

materials. 
~ j'vlanage the library's serial holdings by maintaining records of receipt and by developing a 

serials holdings list. 
3. Prepare and arrange audiovisual programs for presentation to groups and possibly lead 

discussions after film showings. Advise those planning audiovisual programs on teclmical 
problems, such as acoustics, lighting and program content. 

4. Maintain the library collection by shelving materials as they are returned, filing changes to 
loose leaf documents and FAA directives, making Sure book ends provide support to 
materials, repairing worn books, and recommending disposal of obsolete materials. 

5. Provide general ready reference assistance and directional infonnation service to library users, 
including interlibrary loan as needed. . 

6. Oversee copyright compliance. 
7. Evaluate materials, considering their technical, informational, and aesthetic qualities and make 

recommendations for procurement of items, including vendors and quotes; arrange for 
previews of new offerings, 

8. Provide and prepare displays of materials to support FAA's model EEO program and special 
emphasis month displays. 

9. Open and close CMEL library. 
10. Interface with the librarian at the FAA Aeronautical Center to share holdings, cooperate on 

materials acquisition, etc. 
11. Manage lel1din~ librarY to students and other customer request 

LOGISTIC SERVICES- Fulltime Position(s); 
TIle contractor shall flllnish personnel to assist in the procurement of training supplies and materials 
necessary for the operation of CMEL, monitor and maintain established inventory levels of supplies, 
materials and property management, shipping and receiving of materials, distribution and stocking of 
training materials and document reproduction. These logistics services include the following 
requirements: 

• Procnrement aud Property Management 
This requires personnel to research best-value for required materials and supplies, acquire 

pricing quotes and create purchase reqnisitions using the FAA procurement system. The Logistics 
staff will maintain a database of qualified suppliers based on FAA procurement regulations and a 
tracking system of each procurement request generated. A monthly report of all procured items, 
vendor and cost will be provided to the FAA. Personnel will be required to create hulk print request 
for classroom books and other bulk printing request. Personnel will be required to coordinate with 
instructors and FAA personnel on the materials reqnired for course offerings and to ensure all supplies 
and materials are available when required. 

This requires personnel to monitor and maintain established inventory levels of required 
supplies and materials. Personnel will be reqnired to update the FAA property management system 
and be required to prepare on a quarterly basis an inventory report of in-use Governmeut property 
including furniture. All acquisitions, losses, damages and disposals shall be docllmented by the 
contractor in accordance with FAA orders. The contractor shall be required to inventory all 
Government-owned property on an annual basis scheduled by the CO or designee. The contractor 
shall maintain all property records in the prescribed FAA inventory tracking system, currently 
Automated Inventory Tracking System (AITS). 

• Materials Handling ,md Repairs 
This requires personnel to ship, receive, distribute and stock training materials, supplies, mail 

and correspondence required in the operation of CMEL. This will require the loading and nnloadillg 

SIR Amendment 2 4 Appendix A-Rev C 80108 



of materials and suppIles, collection of required receiving reports witl( an estimated 4,000 items per 
month. Supplies and materials required for field delivery of course will be coordulated with 
instructors and sent to prescribe destination(s). Requirements include on-site reproduction for low 
"olumes of documents, which require quick turnaround to support ClvlEL training, conferences, and 
briefUlgs. Personnel will be required to assemble the materials, rosters and books for each course and 
have them in the classroom one day prior to strut of resilient deliveries and to the field location three 
days prior to start of class. 

This task requires the performance check, repan and maintenance of various types of 
administrative and training equipment and furniture. See Attachment I, "Govenunent Property and 
Equipment List", for a listing of furniture types that will reqnire repair service. This list will be 
modified as new items are purchased and old items are excessed. The contractor shall be required to 
replace any classroom equipment problems on the list arising during scheduled classroom activities 
occurring between 7:30 a.m. and 4:30 p.m., Monday through Friday. All equipment problems causing 
classroom interruptions shall be corrected by replacing equipment or exchange with operating spares, 
within 30 minutes of notification of the problem. The contractor shall be required to provide corrective 
actions on all equipment problems causing interruptions to an administrative activity within one hour 
of notification. The government will provide the replacement/spare parts When required to correct the 
deficiencies. The contractor will provide all common tools required to replace/maintain equipment 
listed. Whenever possible, the service and repair work shall be performed at a time and location that 
will not interfere with CMEL classroom activities. 
Factorv Repair and WarrarrN: The contractor shall coordinate all repair and warranty service work to 
be performed by the equipment manufacturer or an authorized repair shop, as determined by the CO or 
designee. 

HEALTH AWARENESS 
The contractor shaIl furnish personnel On Tuesday, Wednesday and Thmsday to conduct healtll 
screening services, health information and wellness activities to CMEL employees and resident 
students .. The performance requires the following services: 

1. Blood chemistry analysis to be taken One day a week between 7:00 am & 8:00 am 
2. Debriefing ofbJood chemistry analysis on an individual basis 
3. Blood pressure measurement 
4. Body fat measurement 
5. Physical fitness evaluation 
6. Other health assessments as may be required 
7. Classroom briefmgs on health risks and healthy lifestyles to course requiring this informatioll 
8. Classroom briefmgs on manager's responsibilities irr promoting healthy lifestyles and the 

health awareness program as endorsed by tile FAA. 
9. Distribution of information on health risks and healthy lifestyles 
10. Recommendation of related media available for purchase 
11. Promotion and encouragement of CMEL personnel, students and guest to participate in CMEL 

activities which contribute to individual health 
12. CertifY CMEL instructors in Cardiovascular Pulmonary Resuscitation (CPR) and First Aid 
13. Coordinate maintenance of ClvlEL wellness facility and equipment. 
14. Preparation and distribution of health awareness newsletrers and materials. 
15. Produu:,;' ,Health Awal'eness ('1T'ticies luT' FA..-i Publications such as "]\{anCi.gfng the Skies ,. 

dPproxfmare(v six ~j;Hes (.: ",:';?.:.11'. The co/,/umt \!.'mrld be lJpprowld by FAA Pragl'Dln iV!wwgEr 
zwior 10 submission ir.:w publication. 

16. '!:IAlow-tm l-pith c!m: rcl~-on5 oj'Sfi./(;r::.'Jlt illnesses bv Ch2:~kinr;: on il1:J smdei7f to se!!- &£;/re)' iH.',;.'C/ 

acJdirio7t;r as,3i:i'iat;t.:-c. ~ Lug !!~{! reporTed illness u'nr.I [ime(~J rdfolhn1i-up. -

RESEARCH AND EVALUATION - Fulltime Positions 
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The contractor shall furnish personnel to collect evaluation data, enter evaluation data in the Academy 
Evaluation System~ administer need assessments~ conduct interviews, implement benchmarking 
studies, provide data for ACE course reviews and for accreditation agencies, generate reports, provide 
assistance to the cadre ofF AA staff in designing Or modifying evaluarion tools, and recommend 
leading edge techniques and instnlments to support content areas. This task is specified by H.R. 3058, 
Section 819, item 3 wWch requires the collection and entry of evaluation data for each CMEL course 
and any Fee for Services (FFS) course delivery. Evaluation will assess: participant satisfaction, 
achievement oflearning objectives, transfer oflearning to the workplace, return On customer 
expectations, return on investment, and organizational results. Data collection tools could include 
qnestionnaires, interviews, direct observations, critical incident analysis, actual work products, 
achievement tests and performance measures and review of records, etc. Contract Evaluators will be 
required to conduct benchmarking studies and needs assessments and to provide input to AMA-3 via 
the CO or designee. Systematic training evaluation processes shall be used for initiating, designing, 
and implementing needs assessment and evaluation, for analyzing the fmdings, and for reporting tile 
results. Administration of individual assessments (normally temled 360 0 feedback) may be required in 
support of a course. This data will be collected electronically and reports will be generated for 
submittal and provided to the FAA. Needs assessment includes researching, defining, and evaluating 
the training and conferencing 1leeds of existing customers, as well as identifying potential customers 
and their needs, 

Most assessments wit! be conducted using CMEL's license with 20/20 Insight or the FAA eLMS 
platform. CMEL employs Kirkpatrick's I", 20d and 3,d level evaluation strategies to improve quality 
and demonstrate return on investment. Levels 4 and 5 may be implemented during this contract ward 
period. End-of-course questiolmaires provide Level I evaluation data, which is used for systematic 
qnality improvement. Level 2 evaluations include tests as well as pre/post-assessments focused on 
specific course objectives. CMEL shares data with stakeholders on an as-needed basis. 

PUBLICATIONS - Fullfune Positions 
The contractor shall furnish personnel to edit, review and create training and other documents. 
Personnel will provide word processing capability, graphic design and webpage design. These 
publications services include the following requirements: 

• Editorial Services 
Editorial services require writing, proofreading, and editing of material for reports, manuals, 

briefs, proposals, instruction books, catalogs, marketiiJ.g materials and related publications in support 
of instructor deliverylservices. 11,e editor will coordinate assignments with the instructional designer. 
All course materials will be ready for CO or designee review at least one (I) week prior to final 
submittaL 

The editor: 
1. Interviews Subject Matter Experts and reads joumals, reports, and other material to become 

familiar with technologies, methods, agency policies, and tools to integrate new initiatives. 
2. Organizes material and completes writing assignment with clarity, conciseness, style and 

terminology. 
3, Reviews published materials and recommends revisions or changes in scope, format, content 

'and media selection. 
4, Maintain records and files of work and revisions. 
5. Select photographs, drawings, sketches, diagrams and charts to illustrate material. 
6. Assist in laying ont material for publication. May arrange for production and distribution of 

lnaterial. 
7. Other duties may require writing speeches, articles, and public or employee relations releases, 

May require edit, standardize, or make changes to material prepared by other writers, May 
specialize in writing material regarding work methods and procedures. 
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• Document Preparation 
This task requires the editing, word processing and graphic design of course books, instructor 

guides~ wall charts, transparel1cies~ posters, charts, slides, door signs, ''"ju~r.teti~g ~;t!eJ'ials and any 
documents required to support the CMEL Operational Sch"edule and Tasking. This sub-task will also 
require miscellaneous document creation to support FAA staff in the operation of CMEL and tlle 
creation of documents to support the CMEL website. These individuals provide graphics development 
assistance in the preparation of instructional lessons, and perform clerical and typing duties associated 
with the preparation of instructional lessons, and oilier related instructional material developed for the 
FAA's training program. Duties may include, but need not be limited to, archiving course documents, 
typing memoranda, letters, scripts, lesson plans, reports, and various types of training materials, as 
well as training publications and course control documentation, with duties frequently involving 
extensive use of macros and imbedded graphics. Duties may also include developing computer 
graphics designed by other specialists, conceptualizing computer graphics and creating designs with 
minimal instruction, incorporating graphics into training materials and other documents utilizing 
desktop publishing concepts and methods, and maintaining a graphics library. 

Task2 - Instructional Services 

Scope oftbe Task 
The contractor shall provide personnel to conduct resident. field and distance learning modes of 
training. This task includes the requirements described below: 

The contractor shall furnish instructors to conduct resident training, field based training and distance 
learning for FAA employees and other Government employees on leadership skills identified by task 
analyses and competency studies. Blended learning employing distance modules will often be an 
essential part of the program. Resident courses will normally be 3-10 days in length and field courSes 
are normally 3-5 days in length, and shall employ experiential tools such as behavior modeling as well 
as current knowledge of agency directives and initiatives. Students shall be assessed by using skill 
practices, projects and tests. 

The curriculum will include both established courses and other training activities. Some 
courses/activities in the curriculum will be scheduled on a relatively regular basis while others may be 
scheduled on a demand basis only. The curriculum will be flexible enough to accommodate 
modification as needed .. 

Refer to http://www.cmel.faa.£ov/COURSEDE/CI-crs.htm for additional guidance concerning the 
courses. 

Instructors will be required to prepare for delivery, set-up classrooms, debrief FAA Program Manager 
where necessar}' and maintain and update the courses listed on Appendix C. 

Task 3 - Instructional Design 

Scope oftbe Task 
The contractor shall provide persounel to design, develop or redesign training courses, course 
materials, and support media for resident, field and independent study programs. The contractor Illay 
be required to develop and revise correspondence study, computer based, video based and othel" 
distance learning COlli'"ses and support media .. This task includes the requirements described below: 

Instructional Design 
Performance requires instructional design, development, maintenance, and research oftrainillg 
courses, course materials and support media for resident, field and distance learning prograllls to 
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execute the CMEL Operational Schedule and Tasking using the Instructional Systems Design (lSD) 
model and FAA Standard 028-C. Personnel may be required to develop and oversee instructor course 
contellt development/maintenance. Training program design may incorporate various approaches such 
as experiential, competency-based instmction, behavior modeling, action learning, and other state-of­
the art instructional teclmologies. Duties may include, but need not be limited to, developing n'aining 
proposals, cOllductingjob task and/or needs analyses, maintaining course development templates, 
benchmarking, finding effective assessments and conducting instructional analysis and evaluation of 
various types of course materials. Duties shall include coordination with editors and publications. 
Instructional Design personnel will be required to provide completed course materials which may 
include COurse design guides, instructor notes, handouts, course book items, video script treatments 
and support media. All new designs require FAA eOIT approval before proceeding to development 
of course activities and materials. The contractor will meet timeframes specified in task responses 
andlor project management plans, which are approved by the FAA. 
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AppenOlX , U<I 

as ofl/la/OS 

. . 

. '2~~r~.~·"· 
.,- ·'.r '/:', ii~'· . 

.\,:~;'~-'# F~~i'~':';-" 
·D~l1ve~es 

I ,. , ' 

CommentS 

. . 

Courses are content 
AFS-FMC 25716 Flight Standards Frontline Managers Course 20 
CAD 14000003 Conducl & Discipline: Building a Winning Case 20 

8.0 

4.5 

6 

1 
V,SW 

CMM 01244 Critical Examination of Mental Models 24 0.5 
C[, 01209 Combafing Negativity 24 0.5 1 1 
COP 01232 FAA Guidance on CondUct & Discipline 24 0.5 
E[C 01248 Etrlics: Impact and Challenges 24 0.5 
EQT 01253 Effeclive Questioning: A Different Way 10 Comrnunicale 18 0.5 1 1 
FEE 01289 Forum For Execulive Excellence 20 2.5 1 
FTC-FW 01523 FacifilalorTraining Course (Fish & Wildlife) 12 4.5 
FTEM 01199 Facilitator Tools for Effective MeeHngs 18 0.5 
[MP 01245 Implications Charting: Analyzing Systemic Problems 24 1 0.5 
[NS 01239 Influencing Skills 24 1 
[PM 01252 Introduclion to {he Projecl Management Process 18 0.5 

ISS 01247 Intra La Staff Studies 24 1 1.0 v 
[WP 01227 Improving Work Processes 16 0.5 
LM[P 00071 Labor Management for Practitioners NAVAIR 20 3.0 2 
LMR-UA 01229 Labor Management Relations; Understanding the Answers 24 0.5 

LRrP 14000004 LR for Practitioners: Collective· Bargaining 20 4.5 2 
MBTI 01195 Introduction to Myers Briggs Type Indicator 30 0.5 2 2 
MDC 01219 Medialing Conllict 24 0.5 1 
MGC 01286 Managing Conflict 20 0.5 1 
MOTC 01246 Managing Others Through Change 24 D.5 

MP1 01268 Managing Performance 1 day 18 1.0 

MP1 01268 Managing Performallce -1 day 18 1.0 

MP2 01266 Managing Performance 2 day ·[8 2.0 

MP3 01265 Managing Performance - 3 day 18 1 3.0 

MPET 01273 Managing Performance Employee Training 24 1.0 

MYTC 01198 Managing Yourself Through Change 24 0.5 1 
MYW 01240 Managing Your Workload for SUGcess 24 0.5 

NTF 01228 Strategic Planning: Navigating Toward the Future 20 0.5 

PS Onai Problem Solving Process (ANI) 12 1.0 v 
SSF 01259 Staff Study Fundamenlals 14 3.0 4V 
SSW 0·1200001 Staff Study Workshop ·[4 1 2.0 2V 
STRESS 01·[94 Taldng Responsibility for Your Own Stress 20 0.5 

WESA 01272 Writing an Effec{ive Self Assessmen[ 20 1.0 5 
WPV 01256 Workplaoe Violence: Wilal Everyone Should Know 24 0.5 
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WSTE 01282 Working Styles & Team Effectiveness (True Colors) 50 1 0.5 

AFS-FP[ 25704 Foundalions'for PrincipallnspeGtors 25 2 3.0 6 

I 

.':'.' 
~':,. 

'commeri"~' 

AFS-OJT 25702 Flight Standards OJT Instructor Teclmiques 14 2 3.0 12 2 V, SW 

ARB 

BEA 

SST 

CA 

CE 
DSM'~~ 

ECS 

EMC 

lMR 

PT 

TW 
. ' .~~: .. ' 

01179 

1500'1 

01553 

'14000002 

30200028 

0'1186 

14000001 

01205 

01263 

0'1217 

." - '~:. 'r' >~r-::"~;'-' 
;,>". ,',J 

Category i:f'courses ,,, ;. /:r:. ,., 
Advanced RE Course 01200003 

Basic RE Course 01320 

Customer RE Course 01200002 

ALP 01287 

ATOS 1.2 21000004 

BPWE 01290 

CCM 01318 

COM 

AFS-r-AAST 20802 

r-MC-2 01288 

FMC-3 01292 

FTC 01523 

13 01249 

LDLR 01183 

LDP-1 01210 

LOP-2 0121'1 

Leadership 00069 

Leadership NSE 00070 

LMR 0'1205 

Advanced Managers Training for Inlemaliona[ Particrpanls 16 2 10.0 
Arbitration Advocacy 20 2 4.5 
Buitding Effsclive Agreemenls 18 2 3.0 
Basic Supervisory Training for In[ernational Participanls 16 2 7,0 

Change Agent 18 2 4,5 
Communicating Effectively 18 2 2,0 V 
Decision·Making far Sr. Managers . 18 3 4.5 2 
Efrective Communication Skills 20 2 2,0 V 
Effective Media Communicalions 20 2 2.0 V 
labor t:J)anagemenl Relations 18 2 4.5 6 w 
Presentalian Techniques 12 2 3.0 3 
Team Workshop & Facililalion 12 2 V 7 4 

: , ;'; -'\' '.:'_: ,:':~~ ':. '-7;',':'- ':>~',':':.-:: .:,-?~,:' ,,' ~. : < ",;:.';, \ ... ",;;>~ • .- " .,~.~.:..-, -,":" ~, '. ".'., __ -' : .. ~-:,_::,'~:_ ':~.,',_. :~~.:::"J:" ~ :J.'~: "":;' ".':',: ~.::,:·::-~>I.',,;': _::.:. :" -"--":"'~(. ~"'''''I'; '.-,::. ;",L .. ::;' 'T", ,I,::. :"-;.::~.):' ';', . ", : 
Go~.rses, are, ~~aJ~e-f.' ,!!-nd ,P~OC~5~ _~~.n~r~.~,.th.e~ .-'!'~. C,ol"!1pTex as~e~~m~nt.~);~nd/or, h,g~,ly .;..~~Jtl.!:Iri.ti.i~g ~~~~~~t int~ra¢'~!prH:;_insi.tf~ ard 
. ,'-; ,-_, '::'~ ,.:,:,,-:-;',:- ',. ~:, ; :':~-- :\\.':·:",c'---.~ ." ~'-':::/! _:-:~" c.iutslde.:-6f.regy,lar-ci~~r6~rh 'i:H!Ssio~s:;~",(if~l~';"~~::; :->:.' , .. r;r?,;,-./:/,; .. < ":~:'. :;:"',::.:: •. jj-,~;; , ,,;,,' 

FAA Advanc:ed Real Estate Course 2.0 3 5 1 

FAA Basic ReaJ Estate Course 20 3 7.5 1 
20 3 

Creating Values: TIle Art of Leading Perfomlance 25 3 2.5 

Train-tlle-Trainer, ATOS 1.2 25 3 5_0 2 
Building a Productive Work Environmenl 25 3 1.5 

Constructive ConfficL Management 16 3 1.5 12 
Critical Decision Making (NASA) 20 3 2,0 1 
FAAST 18 3 8.0 2 
Frontline Managers Course-Phase 2: Managing for Results 22 3 9_0 26 
Frontline Managers Course-Phase 3: Managing for Higll Pelfo17nance 22 3 4,5 

44 V 
Facimator Training Course 18 3 4_5 1 
lnnuence, Inquiry and Implications 22 3 6,5 4 w 
Leadership Development and Labor Relations 20 3 8,0 

Leadership Development Program Phase .[ 20 3 4,5 

Leadership Development Program, Phase 2 24 3 4,5 

Leadership Course NAVATR 24 3 4,5 2 1 
Leadership for Non-Supervisory Employees {FRCS) NAVAIR 24 3 4,0 

Labor Management Relations 24 3 4,5 w 
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Me 01306 Managing Change 22 3 5.0 -I 
MCM 01299 Managerial Coaching & Menloring 16 3 3.0 10 

MOPW 01269 Measuring Organizational Performance Workshop 18 3 3.0 4 
MOP 01254 Measuring Organizational Performance 20 3 4.0 
MTC 01236 Medialion Techniques for Conflict Resoluiion 14 3 2.0 
MMC 0'1291 Middle Managers Course 22 3 5.0 5 
POV 01274 Stra~egrc Planning Through Ihe Power of Vision 18 3 4.5 1 
PT 01263 Presentation Techniques 20 3 3.0 

SP 01275 Slrategic Planning 22 3 4.5 

2 SW, Th, W 
SRM-AEP 10501 Safely Risk Mgrnl- Acquisition ~ng Praclitioners 25 3 3.0 
SRM-OP 10600 Sarely Risk MgmL - Operations Practitioners 25 3 3.0 

SYT 01277 Systems Thinking 22 3 4.0 7 V,SW,W 
TW 01217 Team Workshop & Facilitation 18 3 V 7 3 
WTE/CTP 01255 Working TogeUler Effectively/Collaborative Team Process 24 3 4.5 

, :;-2"~::;":" ,-, >';:":1 
.' .,. 'Categ~rV' 4 couri;es 

I Conference Support 25 . r 4 0.3 75 V, SW,ViI 

Other 

I 

KEY: 
V ~ VIDEO E{NII'MENT USED 

SW~SOfTIVME USED 

TII~ CO-LAG USE ON TJIURSDA Y 

W=WELLNESS 

1360 Assessment (4 hours per student) I 

NOTE: * Team Workshop (TW-01217) are customized workshops designed to facilitate a team initiative 

I 0.5 

NOTE: ··Symposium Sessions are modules taken From exisiting curriculm. An estimated 19 are offered per year and 
require some update prior to delivery 

NOTE:'" DSM is Category 3 course but currently uses a SME for tile second instructor so billable as a 
Category 2 

10 
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£GISTER OF W~GE DETERMINATIONS ONDER 
THE S8RVrCE CONTRACT ACT 

By direction of the Secretary, of Labor 

O.S. DE?ARTMENT OF LABOR 
EM~LOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOOR DIVISION 
WASHINGTON D.C. 20210 

Shirley F. Ebbesen 
Di:r:sctor 

Division of 
Wage Detenninationsr 

Wage Determination No.: 
Revision No.: 

Oats Of Revision: 

2005-2109 
6 
OS/29/2Q08 

~~~~~-----------------I---------------------------State: Florida 

Fxea: Florida Counties of FlaglerJ Volusia 

**Fringe Benefits Required Follow the Occupational 'Listing** 

OCCUPATION CODE - TITLE 

01000 - Administrative Support And Clerical Occupations 
01011 - Accounting Clerk I 
01012 - Accounting Clerk II 
01013 Accounting Clerk III 
01020 Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 - Data Entry Operator II 
01060 - Dispatcher, Motor Vehicle 
02070 - Document Preparation Cle~k 
01090 - Duplicating Machine Operator 
01111 - General Clerk r 
01112 - General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 ~ Order Clerk I 
01192 - Order Clerk II 
01261 - PeJ;sonnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - SchedUler, gaintenance 
01311 - Secretary I 
01312 - Secretary II 
01323 - Secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 - Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk II 
01533 - Tr~trel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 

http://www .wdol. gov/wdollscafiles/stdJO 5-21 09.00 

MINIMOM WAGE RATE 

11.40 
13.31 
14.96 
16.78 
15.27 
10.56 
11.92 
14 .12 
10.63 
10.63 
10.46 
11.35 
12.75 
15.12 
11.22 
10.02 
11.16 
12.74 
14.64 
15: 94 
16.35 

9.77 
10.17 
11.84 
11.84 
13.88 
15.12 
11. 64 
16.78 
12.99 
11. 59 
12.10 
12.65 
10.54 
11. 83 
13.23 

17.80 
15.47 
14.67 
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05070 - Automotive Worker I 

05110,- Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Matar Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
aS31Q - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repaire. 
05400 - Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - FurnitUre Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Dpholsterer 

11000 - General Services And Support Occupations 
1103.0 - Cleaner I Vehicles 
11060- Elevator Operator 
11090 ~ Gardener 
11122 .. Housekeeping Aide 
11150 ,- Janitor 
11210 - Laborer r Grounds Maintenance 
1124D ,- Maid or Houseman 
1126D ~ Pruner 
1127P - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - 'Iindow Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified 'Physical Therapist ~~sistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical NUrse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12i9S - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing ABsistant II 
12223 - Nursing Assistant III 
12224 - Nursing A~5istant IV 
12235 - Optical Dispenser 
12236 - Optical Technicicn 

http://www.wdol.gov/wdol!scafiles/std/05-2109.oo 

14.67 
12.61 
16.29 
14. 67 
16.29 
12.06 
13.85 
14.67 
15.47 
14.67 
11.11 
16.29 

11.18 
10.33 
11. 75 
7.52 
8.39 

13.13 
8.43 

12.77 
10.84 
13.96 
10.85 
12.39 
13.96 

8.67 
8.67 

12.B1 
8.83 
9.30 
9.90 
7.86 
8.72 

11.56 
9.90 

10.20 

14443 
16.26 
22.31 
21.49 
14. 07 
26.35 
15.63 
15.63 
14.43 
14.54 
16.26 
18.13 
12.09 
15.96 
12.49 
14.8 9 
13.22 
32.84 

9.67 
10.86 
11.85 
13.32 
15.85 
13.00 

- -o~ - ---
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12250 - Pharmacy Technician 
122BO - Phlebotomist 
12305'- Radiologic Technologist 
12311, - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered }1urse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist' II 
13013 - Exhibits Specialist III 
13041 - Illustretor I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photogrepher I 
13072 - Photographer II 
13073 - Photographer III 
13074 - photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

14000 - Ini,onnation Technology Occup'ations 
l,4,Q41 Compute::r; Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Cornpute~ Operator V 
14071 - 'Computer Programmer I (1) 
14072 - Computer ~rogrammer II (I) 
14073 - Computer Programmer III (I) 
14074 - Computer Programmer IV (1) 
14101 - Computer Systems Analyst I (I) 
14102 - Computer Systems Analyst II (lJ 
14103 - Computer Systems Analyst III (I) 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - }l..ircrew Training Devices Instructor (Non-RatedJ 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist / Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
J.5080 - Graphic Jl.rtist 
15090 - Technical Instructor 
15095 Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

16000 - Laundry, Dry-Cleaning} Pressing And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork/ Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
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16130 - Presser, Machine, Shi 
16160,- Presser, Machine, Wear1ng Apparel, Laundry 
"16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, 11achine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 Material Expediter 
21050 ~ Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 Shipping/Receiving Clerk 
21140 - Stare Worker I 
21150 - Stock Clerk 
21210 Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 Aircraft Mechanic II 
23023 - Aircraft Mechanic III. 
23040 - Aircraft Mechanic Helper 
23050 Aircraft, Painter 
23060 - ~Arcraft Servicer 
23080 - .. Aircraft Worker 
23110 -.~ppliance Mechanic 
23120 - Bicycle Repairer 
23125 Cable Splicer 
.23130 Carpenter, Maintenance 
23140 ,Carpet Layer 

.23160 E'lectrician, Maintenance 
23181 Electronics Technician Maintenance I 
23182 Electronics Technician Maintenance II 
23183 Electronics Technician Maintenance III 
23260 Fabric Wor[ter 
23290 - Fire ~~arm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 - Gunsmith I 
23392 - Gunsmith II 
23393 - Gunsmith III 
23410 - Heating{ Ventilation And Air-Conditioning Mechariic 
23411 - Heating, Ventilation And Air Contditioning Mechanic 

16.09 
23430 Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - InstrUment Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
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23592 - Metrology Technician 
23593. - Metrology Technician III 
·236.0 - Mi11wrigut 
23710 - Office Appliance RepaireJ:-
23760 Painter, Maintenance 
23790 - Pipe£itter r Maintenance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Hetal 'Worker, Haintenance 
23910 - Small Engine Hechanic 
23931 - Telecommunications Mechanic I 
23932 - Telecommunications Hechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination( Maintenance 
23965 Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Persona! Needs Occupations 
24570 - Cui!d Care Attendant 
24580 Child Care Center Clerk 
24610 - Chore Aide 
24620 Pami!y Readiness And Support Services Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
25070 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
252,10 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 - AlanTt Honl tor 
27007 - Baggage Inspector 
27008 - Corrections Officer 
27010 - Court Security Officer 
27030 - Detection Dog Handler 
27040 - Detention Officer 
27070 - Pirefighter 
27101 - GllaJ:-d I 
27102 Guard II 
27131 Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnivai Equpment Worker 
28210 Gate Attendant/Gate Tender 
28310 Lifeguard 
28350 Park Attendant (p~de) 

28510 Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Spo.ts Official 
28690 Swimming Pool Operator 

29000 ~ Stevedoring/Longshoremen Occupational Services 
29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupations 
30010 - Air Traffic Control 
30011 - Air Traffic Control 
30012 - Air Traffic Control 

Specialist l 

Specialist, 
Specialist I 
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30Q21 - Archeological Technic" ',I 
30022 - Archeological Technicic;ul II 

.30023· - ll..rcheological Technician III 
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator II! 
30064 - Drafter/CAD Operator IV 
30081 Engineering Technician I 
30082 - Engineering Teohnician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 - Engineering Technician V 
30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Tecfu~ician 
30240 - Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 Technical Writer I 
30462 - Technical Writer II 
30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Une~ploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Opper Air Or 
30621 - Weather Observer, Senior (2) 

31000 - Transportation/Mohile ~quipment Operation 
31020 - Bus Aide 
3'1030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Snuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver/ Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251- Laboratory Animal Caretaker r 
99252 - Laboratory ~~ima1 Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - photo finishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99B42 - Vending Machine Repairer Helper 

http://www.wdol.gov/wdol/sca.files/stdi05·2109.txt 

Surface Programs 12) 

Occupations 

--'0- - -,_. 

18.06 
20.32 
25.08 
25.08 
19.90 
16.20 
20.55 
22.B2 
25.08 
12.89 
16.02 
2Q.31 
24. 79 
30.21 
36.60 
16.83 
15.87 
25.08 
15.72 
18.99 
23.23 
2S.09 
25.08 
24.79 
30.21 
35.56 
21.58 
26.11 
31.30 
21.58 
21.58 
20.20 
22.43 

10.32 
12.90 
10.80 

8.00 
11. 74 
10.26 
11.74 
13.05 
16.24 
16.24 

8.47 
8.91 

25.34 
9.30 
9.77 

25.34 
14.42 
11.70 
11. 96 
13.31 
10.36 
12.22 
10.36 
15.26 

9.99 
13.69 
12.21 
13; 4 6 
12.21 

7/18/2008 



- --",.- . ---

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE rOLLOWING BENEFITS: 

HEALTH & WELFA-RE: $3.24 pe" hour or $129.60 per week or 0561.60 per month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
5uccessor; 3 weeks after 10 years I and 4 after 20 years. Length of service include~ 
the whole span of continuous service with the present contractor or successor, 
wherever employed, and with the p~8decessor contractors in the pe~fo~ance of 
similar work at the same Federal facility. IReg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin L~ther 
King Jrts BirthdaYI Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans T DaYr Thanksgiving DaYI and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accoJ;danc," with a plan communicated to the employ,""s involved.) ISee 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS las 
numbered) : 

1) Under the SCA at s~ction Bib), this wage d~termination does not apply to any 
employee who individually qualifies as a bona fide executive, administrative, or 
professional employee as defined in 29 C.F.R. Part 541. Because most Computer 
System Analysts and Computer Programmers who are compensated at a rate not less than 
~27. 63 (or .. on a salary or fee basis at a "ate not less than 0455 per week) an hour 
would likely qualify as exempt comp~ter professionals, (29 C.li'. R. 541. 400) wage 
cates may not be listed on this wage determination fOI all occupations within these 
jab iamilias. In additionl because this wage determination may not list a wage Iate 
for some or all oc~upations within those job families if the survey data indicates 
that the prevailing wage rate for the. occupation equals or exceeds $27.63 per hour 
conformances may be necessary for ce~tain nonexempt employees. For example, if an 
individual employee is nonexempt-but nevertheless performs duties within the scope 
of one of tha Computer Systems Po.nalyst or Computer Programmer occupations for \~hich 
this wage determination does not specify an seA wage rate, then the wage rate for 
that employee must be conformed in accordance with the conformance procedures 
described in the conformance note included on this wage determinatian_ 

Additionally, because job titles vary widely and change quickly in the computer 
industrYr job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employeeS 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application or systems analysis tEchniques and procedures, including 
consulting with users, to determine hard,(lare, software or system functional 
specifications; 

(2) Tne designf development, documentation, analysis, c~eatiQnf testing O~ 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

{3) The design, doc~entEtion, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) Jl. combinati.on of the aforementioned duties, the performance of ~/hich 
requires the same level of skills. 129 C.r.R. 541.400). 

2) AIR T~~£FIC CONTROLLERS AND WEATHER OBSERV8RS - NIGHT PAY & SUNDAY P~Y: If you 
work at night as part of a regular tour of dutYr you will earn a night differential 
and receive an additional 10% of basic pay for any hours \.,rorkEd betrJeen 6pm and 6am. 
1£ you are a full-time employed (4.0 hours a week) a.nd Sunday is part of your 

regularly schedUled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25!6 of your basic rate £or each hour of Sunday work which is not overtime 
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(i.e., occasional Nork on Sunday -~side the normal tour of duty i "io.nsidEred 
overtime work) . 

~ZARDODS PAY DIFFERENTIAL, An B percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when .... mrking v..Jith or 
in close proximity to ordinance, explosives, and incendiaxy materials. This 
includes work such as screening r blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash pot-Jder. ]1~1 oJ:y-hOUSE activities invol'11ing propellants or 
explosives. Demilitarization, modification, renovation, demolition, and maintenance 
operations on sensitive ordnance, explosives and incendiaIY materials. All 
operations involving regrading and cleaning of artill~ry ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when 'Working with{ or in close P:COXiiuity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or a~s of the 
employee engaged in the opera"tion, irritation of the skin, minor burns and the 
like; mini~l damage to immediate or adjacent work area O~ equipment being used. 
All operations involving, unloadinql storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only appl.l.oable to work that has been specifically designated by the' agency for 
ardance t explosives s and incendiary material diffe~ential pay. 

** UNIFORM ALLOWANCE ** 
If employees are required to wear uniforms in the performance of this contract 
(either by xhe terms of the Government contract, by the employer, by the state or 
local law I ··.etc.), the cost of furnishing such uniforms and maintaining (by 
laundering ,;or dry cleaning) such uniforms is an expense that may not be borne by an 
employee whe.re such cost reduces the hourly rate beloW" that: required by the wage 
ie.terminati:on. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

". The contract"or or subcontractor is re.quired to :Eurnish all employees with an 
adequate number of uniforms without cost or to reimburse employees far the actual 
cost of the Uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall {in the absence of a bona fide collective bargaining 
ag4Eement providing for Q different amount/ or the furnishing of contrary 
affirmative proof as to the actual cost}, reimburse all employees for such cleaning 
and maintenance at a rata of $3.35 per week {or $.67 cents per day). However, in 
those instances ~"here the uniforms furnished are made of II wash and wear ll 

materials, may be routinely washed and dried with ather personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the Vlork, 
there is no requ.irt:::ment. that employees be reimbursed for uniform maintenance casts. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated~ Copies of the Directory are available on the Internet~ A 
links to the Directory may be found on the WHD home page at 
http: I hn·,,",. dol.govlesa/whd/ or through the lvage Determinations On-Line (WOOL) Web 
site at http://wdol.govl. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND IvAGE RATE (Standard Form 
1444 (SF 1444)1 

Conformance Process: 

The contracting officer shall require that any class of service employee. which is 
not listed herein and which is to be employsd under the contract (i. e. r thE work to 
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be performed is not performed bl _ly classification listed in the :Je 
determination), be classified by ~he contracto~ so as to provide a ceasonable 
-elatio~ship (i.e., appropriate level of skill comparison) between such unlisted 
lassi£ications and the classifications listed in the \'lage determination. Such 

conformed classes .of employees ~hall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class{es} 
of employees. The conformed classification. wage rate, and/or fringe benefits shall 
be retroactive to the commencemerrt date of the contract. (See Section 4.6 (C) (vi)) 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class (es} is to be 
conformed. 

The process for preparing a conformance request ~s as follOWS: 

l} Nhen preparing the bid, the contractor identifies the need for a conformed 
occupation) and computes a proposed rate) . 

2) After contract award, the contractor prepares c written report listing in order 
proposed classification title}, a Federal grade equivalency (FGE) for each 
proposed classification}, job description) { and rationale for proposed wage 
rate}, including information regarding the agreem~nt or disagreement of the 
authorized representative of the employees involved, or Nhere there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later " than 30 days after such unlisted class{es} of employees 
performs any contract work. 

3) The contracting officer re~~ews the proposed action and promptly submits a report 
of the action r .together with the agency '.5 recommendations and pertinent 
informatiQu including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, O_S. Department of Labor, 
for rBv~ew. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4:) . Within 30 days of receipt{ the Wage and Hour Division approvesr modifies, or 
disapproves the action via transmittal to the agency contracting officer} or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) Th~ contractor informs the aff~cted employees. 

Information required by the Regulations must be submitted on SF 1444 oc bond paper. 

When preparing a conformance request, the IISe rvice Contract .Ret Directory of 
occupations It (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
Nage determination. Remember, it is not the job titler but the required tasks that 
determine whether a class is included in an established wage deter.mination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination_ 
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