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This document ilncorporates the pricing swmmary, an
C thru J attached harein (36 pages). Sections K th
incorporated by reference.

Instruction is priced per Instruction Day as definkd by A

spplicable Instructors required, and number of Ins
proposed prices represented in the SIR submlttal a
incorporated into the contract as page 17, and 18

The Contractor's proposed cancellation charge of 2
IAW Clause H.3 Cancellation Pelicy, a 25% cancella
total task order amount fer Instructicnal Deliver}i
authorized travel expenses.
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Perlod of Performance: 08/22/2007 Co 0973072012

Change Item 0009 to read as follows{amount shown 1L the cblilgatad amount)

R AR R E L L LR R R R R g S R SO R R AR g S T AR AR SY PR

OPTION YEAR 1 (Oct. 1, 2008 thru Sept. 30, 2009)

**i&ti**i*iii******i*i**t**ﬁ#ﬁi*i*iiﬁik*#@***i**ﬁi

FIRM FIXED PRICE TOTAL = 52,068, 246.45

OP-1 Operational Support to include
Program Management, Rdministrative Support,
and Reports IAW the PWS , Appendix A and
attached CDRLS,

fervices to be provided for 12 months
1/12 OF TOTAL PAYD MONTHLY
1508%000;: ¥ Electronic § IT: 03

Change Item 0010 to read as follows {amount shown i

FIXED PRICE PER DAY INSTROCTION
TOTAL ESTIMATED COST = 51,199,180

0P-1 Instructiomal Support Services

For Resident {Onsite CMEL) Training to be
provided when tasked IAW the PWS and Appendix A
attached hersin. Categories are establisbed based
on level of effort required (see Appendix C).

Quantities: In residence day Instmctien
Total Estimate = 904 days

Level 1 Courses= 35 days

Level 2 Courses= 345 days

Level 3 Courses= 464 days

Level 4 Courses= 60 days

I508000: W Electronic & IT: 03

The established fixed prices

per category {(Course Level 1 thru 4]

are ldentified in 185 Price List
incorporated herein (5IR page 12r and 13r}

Change Ltem 0011 to read as fnllows(amount shown i
FIXED PRICE PER DAY INSTRUCTION

TOTAL ESTIMATED COST = $319,524.00
Continued ... :
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0011

0012

0013

' Design/Developmant or

OP-1 0ffsite Instructional Support Services

FPor Flald ¥raining to bs provided when

tasked IAW the PW3S and Rppendix A

attached herein. Categories are eatablished based
on level of effort required (see Appendix C}.

QOANTITY: OFff site day Instruction
Total Estimate = 236 DAYS

Level 1 Coursea = 16 days eatimated
Level 2 Courses = 172 days estimated
Leve]l 3 Courses = 49 days estimated
I505004: N Electronic & IT: 03

The established fixed prices per category
are jdentified in ISS Price List
incorporated hersln (SIR page 12x and 13r}
and attached following section B.

Change Item 0012 to read as followsiamount shown ik the oLliEated,amounth

FIXED HOURLY RATE
Total Estimated Price = $425,314.00

OF-1 Instructional Support Services for

Redesign whan tasked IAW the PWS and Appendix A
attached herein.

Quantity Estimated = 7232 Total Hours
FIXED HOURLY RATE = § 58.81

1509000: N Electropnic & IT: 03

Requirements to be tasked when required
A NOT=-TO-EXCEED CEILING WILL BE ESTABLISHED FOR EN

Change Item 0013 to read as follows{amount shown i

COST REIMBURSABLE

TOTAL COST = $275,000.00 {estimated hy the Governmrnt}

OP-1 Travel ({Transportation and Subsistence)

for expenses loeurred when tasked and anthorized
for related travel required to deliver
Instrnctional Support Services.

Expenses are reimburszable In accordance with FAR
Contract Clauss CLA 4531 enticled Reimbursement o
Continued ...
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0015

Payahle monthly, upon receipt of acceptable involcps

and compliance with Cia 4531. Al travel
requiremsnts ta he requested by the Government and
autnorizad by the CO in advance of traval.
I5Q2000: W Electronic & IT: 03

All travel requirements to be regquested by the Gdv
and authorized by the CO in advance of travel.

The Contractor's handling charge of. is applicabb.e in a

Change Item 0014 to rzad as follows{amount shown il the o

COST REIMBURSABLE

TOTAL COST = $50,000.00 (Estimated by the Governmeht)

OP-l Subcontract Cost to acquire Instructors,
Consultents and Subjact Matter Experts (SMEs)
when reguired and tasked.

Subcontract support/cost is subject to approval by
FAA (O or delegated Government representative prio
performance. The task ordaring proceas will be
utilized to establish the task celling.

IS09000: N Electronic & IT: 03

Bequirements to he tasked by the government,
and sources to be determined by ths
Prime Contractor.

Change Ytem 0015 to read as follows{amount shown ip the

FLIXED PRICE TO BE NEGOTIATED
TOTAL ESTIMATE = 50.00 (Government Estimata}

0P-1 Phase Out

When requested by the government
Price To Be Negotiated (TBN)

1509000: ¥ Electronle & IT: 03

B roment]

the
L to

nl

1i

chrdanca with O

gatad amount)

gated amcunt}

LAUSE 4531.

-

0.00




SIR Amendment 2

PWS
APPENDIX A

Task Descriptions

Appendix A-Rev C 80108



" Task1-Pregram Manﬁgement and Administration

Scope of the Task

The contractor shall furnish a Project Manager and Alternate Project Manager, who will be responsible
for providing oversight and management of all contract personnel employed in performance of this
contract, The contractor shall also furnish any additional clerical, administrative, and technical-
support, logistics services, and instructor oversight positions required for the management and
administration of these requirements, which are proposed as direct cost. Performance requirements
include:.

Labor Distribution Tracking System

CMEL utilizes 2 management information system comprised of, in part, a labor distribution reporting
(LDR) systen: established by FAA Order 2700.37, ‘Labor Distribution Reporting.” The primary
objective of LDR is to provide accurate visibility of FAA personnel costs so that organizational
resources can be applied effectively to enable increased efficiency in achieving FAA’s mission and
accomplishing organizational performance goals.

Coniract personnel, as part of their normal duties under this contract, will be required to enter LDR.
data directly into the FAA CASTLE LDR system, htips://castle faa.cov/taldr/, or current applicable
FAA activity data tracking system (ADTS) or provide the required information to the COR. CMEL
will determine what method, format of data, and data collection 1o be used and advise the contractor.

Program Management- Fulltime Position(s)

The CMEL contract requires a full-time Program Manager and Alternate Program Manager(s) to
provide oversight and scheduling of resources. Full time personnel are also required o execute the
CMEL Operational Schedule and Tasking, maintain the integrated scheduling database and. daily
operation of contract personnel and to ensure the tasks assigned to contract personnel are completed in
accordance with the terms of the contract. Program Management will be responsible for the instructor
assignments and coordinate with FAA Training Coordinators to ensure quota for cors courses. The
Program Manager shall have the authority to represent the contractor in dealing with on-site FAA
COTRs. The Program Management staff will coordinate the Operational Schedule and Tasking with
FAA CO or designee, attend weekly status and scheduling meetings and teleconferences as required.
They will also provide oversight of the content and integrity of course materials and methods; provide
guidance to ingtructors and developers and coordinate with FAA Program Management on
development requirements and quality assurance of all delivery, design, development and update and
maintenance of course materials,

Registrar - Fulltime Position

The CMEL contract requires a Registrar as administrative support for the execution of the CMEL
Operational Schedule and Tasking. The Registrar will also provide time-accounting of contractor
personnel using the FAA CASTLE or current applicable FAA Iabor distribution report (LDR,) system,
schedule/coordinate the ATN and assist in the coordination of student enrollments in support of the
CMEL Operational Schedule and Tasking. The registrar will coordinate the tracking of distance
Iearning courses taken through CMEL and serve as the CMEL site administrator for the AMC web,
permitting access to the distance learning database. The registrar will assist in the compilation of
documents required for ACE and/or SACS (Southern Association of Colleges and Schools) visits.
The registrar will access the FAA human resource information management computer system,
currently e-LMS, to monitor class enrollments and provide updates to aid in monitoring enrollments
and disenrollments and the need to add or cancel classes. Personnel providing services will be the
focal point for all training record computer operations, scheduling courses or cancelling them,
enroliing or disenrolling siudents for all resident and field classes. and for all classes for which
fraining credits and certification go into participants training histories.
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Tlie registrar will:
1. coordinate the following with FAA Training personnel: adjustments, class roster changes, new
classes, and canceled classes;
2. track and report all classes for enrollment totals and unused quota, enter course completions
and grades into student training records;
produce attendance/completion rosters and graduation certificates for each class, extract
student transcripts and mail to student and/or university or college with a certification Jetter,
upon request of student;
assist Program Manager(s) with fiscal year class requirements
generate reports as required
send out pre-course notices and assigiments to enrollees and ensure that materials are
accessible.
7. enroll FAA staff members into training upon request, and record completions of same.
8. coordinate enrollment information and changes with the front desk.
9. ensure enrolled students are directed to the Academy Student Information System (ASIS) to
recejve pre-course information and Welcome letters.
10. maintain a waiting list and assist field training staff to do the same,
11. other administrative duties as assigned

[P

ENURS

TECHNICAL SUPPORT — Fulltime Positions
The contractor shall furnish personnel to assist in the software, hardware support and bench repairs of
equipment and furniture. The technical support services include the following requirements:

s  Compufer Specialist

This task will require sofiware technical support and training for all CMEL software
applications and installation of automated data processing (ADP) software. The software support
person will also check ADP systems and correct user introduced malfunctions; configure user software
to meet specific user needs, research and recommend new software applications to the FAA, structure
and maintain individual computer workstations and ensure accessibility to the LAN. Currently the
primary software package used by CMEL is Microsoft Office Professional. Other software packages
used are Adobe, Citrix, Corel, Micro Warlds, Ventana Group Systems, Veritas, Micro 2000, Elron,
Macromedia, 20/20 Insight, Principia Prod and various publications software. Duties will include
teaching and training of software used at CMEL.

This task requires automation and network support for approximately 180 desktop
workstations and notebooks. Processor speeds range from Pentium I 933 MIHz to 3.4 K. Microsoft
operation sysiems and Office Professional are installed on all systems. There is a Lab with 23
workstations with special meeting management software installed (Ventana Group Systems) and zlso
requires the technical support of this Lab for any group sessions scheduled. The CMEL Library has
warkstations for staff and guest use during and after normal business hours and weekends. There are
thirty-eighit (38} printers and copiers; all are networked, There are eight classrooms that have
overhead projectors, VCR's and workstations that require set-up prior to class and conference usage.
CHEEL iransiioned to an onlins evelnatosn system and support i1 required in aduriniviraiton af the
evaizgaions. Tr scapert 1i:is aifors, shere is @ Iab in EXQZ with 70 deskiops. The contractor will
mainfain, upgrade, adapt or expand the equipment as required by the CO or designee. This task will
require inventory and issuance of all software in the CMEL facility. The contractor will learn and
maintain applicable FAA Academy applications for use at CMEL. This includes the Academy
Student Information System (ASIS). and the Academy Evaluation System, among others.

SIR Amendment 2 2 Appendix A-Rev C B0108



The contractor will recommend and implement software solutions to improve efficiency of operations
in a]l aspects of CMEL. This may include development of database applications, spreadshests, and
data repositories.

The contractor shall ensure that all software developed or installed upon CMEL workstations and
networks complies with all FAA Information Security System formats and directives.

All troubleshooting, repairs, support will be documented by a work order and kept on file to ensure
continuation of operations.

roulbieshoot televisian reception/service isgues throughowt feciliy, Coordivgie with she bbeal
Mém provider (Bright Howse) for repatrs to existing cables and equivment Cabie SEP"‘"‘* is
pravided by Lessor and they are respensibie te ensure service iy provide to the build zcr Drisiribietion
end the eguiprment 1o diviribuie the service i the faclify Is she respensibility of the F4A, Ensurs i
howge chanznels 2 and 33 ave pperational and funetional.

et and break-down and supper? e cusionmers with the vides conferencing sqripment for
cmssmam/cﬁrfwaqce use. The equipmend will be Tandberg Meesira MXT or sinzilar unit crd i
supglizd by the Fid

Tiég position iy designeted os “esservial™ and addifionol coverage is required i provide back-wp in
ifre eveni of amy absencss.

e Network Administrator

This task will require personnel to maintain, upgrade, adapt or expand the local area network
(LAN) of AMA-3 CMEL. Personnel will provide back-up to the servers, coordinate with Academy,
MMAC, ARC and FAA officials regarding IT inspections and upgrades. CMEL cwrrently has a LAN
that consists of over 550 Ethernet ports Jocated through out the facility and the backbone is a
Cabletron 6000 switched system. There is a Cabletron 9000, switched systein, 96 ports, 10/100 MHz,
and approximately seventeen (17), 24 and 48 port hubs and the hubs are a mix of 10 MHz and 10/100
MHz capability. There are currently five (3) servers in use. The operating systerns on all servers are
Microsoft NT4 or later, Personnel will provide recomnmendations and/or vendor quoftes to the CO or
designee for the procurement of new hardware and hardware to support the LAN. Personnel will be
required to receive, unpack, inspect. test and prepare all new IT and AV equipment for installation at
CMEL; prepate, review, update and implement the Security, Recovery and Contingency plans as
required by FAA order; prepare excess and outdated equipment for removal from the property system
and manage equipment maintenance contracts and new equipment warranties,_Personnel will support
satellite broadcast. web casts and any computer based trainins.

Tk "S 5 didon i destaresed s “essential” and adsifional covergge [ required 1o provide back-up in

the gyveri of eny chgerces.

LIBRARY SUPPORT

The contractor shall furnish personnel 1o provide library services during hours of operation. including
but not limited to managing the library collection and circulation, providing reference and research
services, automation support, maintaining interlibrary loan services and reviewing the CMEL webpage
to ensure up-to-date information and FAA web page standards are met._The howrs of operation of the
library will be 3:00 p.m. to 9:00 p.m. Mondav — Fridav,
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Duties required for this task are:

1. Maintain library collections of books, serial publications, documents, audiovisual and other
materials.

Manage the library’s serial holdings by maintaining records of receipt and by developing a

serials holdings list.

Prepare and arrange audiovisual programs for presentation to groups and possibly lead

diseussions after film showings. Advise those planning audiovisual programs on technical

problems, such as acoustics, lighting and program content.

4, Maintain the library collection by shelving materials as they are returned, filing changes to

loose leaf documents and FAA directives, making sure book ends provide support to

materials, repairing worn books, and recommending disposal of obsolete materials.

Provide general ready reference assistance and directional information service to library users,

including interlibrary loan as needed, '

6. Oversee copyright compliance.

7. Evaluate materials, considering their technical, informational, and aesthetic qualities and make
recommendations for procurement of items, including vendors and quotes; arrange for
previews of new offerings.

8. Provide and prepare displays of materials to support FAA’s model EEO prozram and special
emphasis month displays.

9. Open and close CMEL library.

10. Interface with the librarian at the FAA Aercnautical Center to shaze holdings, cooperate on
materials acquisition, etc.

11. Manaoe lending library to students and other customer request

1.2

(95 ]

L

LOGISTIC SERVICES- Fulltime Position(s);

The contractor shall furnish personnel to assist in the procurement of training supplies and materials
necessary for the operation of CMEL, monitor and maintain established inventory levels of supplies,
materials and property management, shipping and receiving of materials, distribution and stocking of
training materials and document reproduction. These logistics services include the following
requirements:

+ Procurement and Property Management

This requires personnel to research best-value for required materials and supplies, acquire
pricing quotes and create purchase requisitions using the FAA procurement systern. ‘The Logistics
staff will maintain a database of qualified suppliers based on FAA procurement regulations and a
fracking system of each procurement request generated. A monthly report of all procured items,
vendor and cost will be provided to the FAA. Personnel will be required to create bulk print request
for classroom bocks and other bulk printing request. Personnel will be raquired fo coordinate with
instructors and FAA personnel on the materials required for course offerings and to ensure all supplies
and materials are available when required.

This requires personnel to monitor and maintain established inventory levels of required
supplies and materials. Personnel will be required to update the FAA property management system
and be required to prepare on a quarterly basis an inventory report of in-use Government property
including forniture, All acquisitions, losses, damages and disposals shall be documented by the
contractor in accordance with FAA orders. The contractor shall be required to invenfory all
Government-owned property on an annual basis scheduled by the CO or designes. The contracior
shall maintain all property records in the preseribed FAA inventory tracking system, currently
Automated Inventory Tracking System (AITS).

o Materials Handling and Repairs
This requires personnel to ship, receive, distribute and stock training materials, supplies, mail

and correspondence required in the operation of CMEL. This will require the loading and unloading
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3,
. !

of materials and supplies, coliection of required receiving reports with an estimated 4,000 items per
month, Supplies and marterials required for field delivery of course will be coordinated with

instructors and sent to prescribe destination(s). Requirements include on-site reproduction for low
volumes of documents, which require quick turnaround to support CMEL training, conferences, and
briefings. Personnel will be required 1o assemble the materials, rosters and books for each course and
have them in the ¢lassroom one day prior to start of resident deliveries and to the field location three
days prior to start of class.

This task requires the performance check, repair and maintenance of various types of
administrative and training equipment and furniture. See Aftachment 1, “Government Property and
Equipment List™, for a listing of furniture types that will require repair service. This list will be
meodified as new items are purchased and old items are excessed. The contractor shall be required to
replace any classroom equipment problems on the list arising during scheduled classroom activities
occurring between 7:30 a.m. and 4:30 p.m., Monday through Friday. All equipment problems causing
classroom interruptions shall be corrected by replacing equipment or exchange with operating spares,
within 30 minutes of notification of the problem. The contractor shall be required to provide corrective
actjons on all equipment problems causing interruptions to an administrative activity within one hour
of notification. The government will provide the replacement/spare parts when required to correct the
deficiencies. The contractor will provide all common tools required to replace/maintain equipment
listed. Whenever possible, the service and repair work shall be performed at a time and location that
will not interfere with CMEL classroom activities.

Factorv Repair and Wartrantv: The contractor shall cootdinate all repair and warranty service worl to

be performed by the equipment manufacturer or an authorized repair shop, as determined by the CO or
designee.

HEALTH AWARENESS

The contractor shall firnish personne! on Tuesday, Wednesday and Thursday to conduct health
screening services, health information and wellness activities to CMEL employees and resident
students.. The performance requires the folowing services:

Blood chemistry analysis to be taken one day a week between 7:00 am & 8:00 am

Debriefing of blood chemistry analysis on an mdividval basis

Blood pressure measurement

Body fat measurement

Physical fitness evaluation ‘

Other health assessments as may be required

Classroom briefings on health risks and healthy lifestyles to course requiring this information

Classroom brtefings on manager’s responsibilities in promoting healthy lifestyles and the

health awareness program as endorsed by the FAA.

9. Distribution of information on health risks and healthy lifestyles

10. Recommendation of related media available for purchase

11. Promotion and encouragement of CMEL personnel, students and guest to participate in CMEL
activities which contribute to individual health

12, Certify CMEL instructors in Cardiovascular Pulmonary Resuscitation (CPR) and First Aid

13. Coordinate maintenance of CMEL wellness facility and equipment.

14, Preparation and distribution of health awareness newsletters and materials.

15. Produce Health Awareness articles for FA4 Poblicarions such as “Muanoging the Sites”
approximarely six dmes ¢ year. The content would be approved by FA4 Program suneager
prior to submission for publicarion.

16. Follew-np with cny raporis of studgent linesses by chevking on the studerr o sge f they need

acidiriongl assizicnee. Log the reporied iflness and dmeds) of foilovw-up.

BN O R W 10

RESEARCH AND EVALUATION - Fulltime Positions
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" The contractor shall furnish perscnnel 1o collect evaluation data, enter evaluation data in the Academy
Ewvaluation Systein, administer need assessments, conduct interviews, implement benchmarking
studies, provide data for ACE course reviews and for accreditation agencies, generate reports, provide
assistance to the cadre of FAA staff in designing or modifving evaluarion tools, and recommend
leading edge techniques and instruments to support content areas. This task is specified by HLR. 3038,
Section 819, item 3 which requires the collection and entry of evaluation data for each CMEL course
and any Fee for Services (FFS) course delivery. Evaluation will assess: participant satisfaction,
achievement of learning objectives, transfer of learning to the workplace, retum on customer
expectations, return on investment, and organizational results. Data collection tools could include
questionnaires, inferviews, direct observations, critical incident analysis, actual work products,
achievement tests and performance measures and review of records, etc. Contract Evaluators will be
required to conduct benchmarking studies and needs assessments and to provide input to AMA-3 via
the CO or designee. Systematic training evaluation processes shall be used for initiatirig, designing,
and implementing needs assessment and evaluation, for analyzing the findings, and for reperting the
results. Administration of individual assessments (normally termed 360° feedback) may be required in
support of a course. This data will be collected electronically and reports will be generated for
submittal and provided to the FAA. Needs assessment includes researching, defining, and evalvating
the training and conferencing needs of existing customers, as well as identifying potential customers
and their needs,

Most assessments will be conducted using CMEL’s license with 20/20 Insight or the FAA elL.MS
platform. CMEL employs Kirkpatricl’s 1%, 2" and 3 level evaluation strategies to improve guality
and demonstrate return on investment. Levels 4 and 5 may be implemented during this contract ward
peried. End-of-course questionnaires provide Level 1 evaluation data, which is used for systematic
quality improvement. Level 2 evaluations include tests as well as pre/post-assessments focused on
specific course objectives. CMEL shares data with stakeholders on an as-needed basis.

PUBLICATIONS - Falltime Positions

The contractor shall furnish personnel te edit, review and create training and other documents.
Personnel will provide word processing capability, graphic desizgn and webpage design. These
publications services include the following requirements:

s Editorial Services
Editorial services require writing, proofreading, and editing of material {or reports, manuals,
briefs, proposals, instruction books, catalogs, searfeing waferials and related publications in support
of instructor delivery/services, The editor will coordinate assignments with the instructional designer.
All course materials will be ready for CO or designee review at least one (1) week prior to final
submittal,

The editor;
1. Interviews Subject Matter Experts and reads journals, reports, and other material to become
familiar with technologies, inethods, agency policies, and tools to infegrate new initiatives,
2. Organizes material and completes writing assignment witl clarity, conciseness, style and
terminology.
Reviews published materials and recommends revisions or changes in scope, format, content
and media selection.
Maintain records and files of work and revisions.
Select photographs, drawings, sketches, diagrams and charts to illustrate material.
Assist in laving out material for publication. May arrange for production and distribution of
material,
7. Other duties may require writing speeches, articles, and public or employee relations releases.
May require edit. standardize, or make changes to material prepared by other writers. May
specialize in writing material re garding work methods and procedures.

[¥33
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= Document Preparation

This task requires the editing, word processing and graphic desien of course books, instructor
guides, wall charts, transparencies, posters, charts, slides, door signs, serizsing wemveriaiz and any
documents required to support the CMEL QOperational Schiedule and Tasking, This sub-task will also
réquire miscellanecus document creation to support FAA staff in the operation of CMEL and the
creation of documents to support the CMEL website. These individuals provide graphics development
assistance in the preparation of instructional lessons, and perform clerical and typing duties associated
with the preparation of instructional lessons, and other related instructional material developed for the
FAA's training program. Duties may include, but need not be limited to, archiving course documents,
typing memoranda, letters, scripts, lesson plans, reports, and various types of training materials, as
well as training publications and course control docuimentation, with duties frequently involving
extensive use of macros and imbedded graphics. Duties may also inchude developing computer
graphics designed by other specialists, conceptualizing computer graphics and creating designs with
minimal fnstruction, incorporating graphics into training materials and other documents utilizing
desktop publishing concepts and methods, and maintaining a graphics library.

Task 2 - Instrnetional Services

Scope of the Task
The contractor shall provide personnel to conduct resident, field and distance learning modes of
training. This task includes the requirements described below:

The contractor shall furnish instruciors to conduct resident training, field based training and distance
learning for FAA employees and other Government employees on leadership skills identified by task
analyses and competency studies. Blended leaming employing distance modules will often be an
essenfial part of the program. Resident courses will normally be 3-10 days in length and field courses
are normally 3-5 days in length, and shall employ experiential tools such as behavior modeling as well
as current knowledge of agency directives and initiatives. Students shall be assessed by using skill
practices, projecis and tests.

The curriculum will include both established courses and other training activities. Some
courses/activities in the curriculum will be scheduled on a relatively regular basis while others may be
scheduled on a demand basis only. The curriculum will be flexible enough to accommodate
modification as nseded.

Refer to http:/fwww.cmel.faa gov/COURSEDE/CE-crs.btm for additional guidance concerning the
courses.

Instructors will be required to prepare for delivery, set-up classrooms, debrief FAA Program Manager
where necessary and maintain and upéate the courses listed on Appendix C.

Task 3 - Insiructionz2l Design

Scope of the Task

The contractor shall provide personnel to design, develop or redesign training courses, course
materials, and support media for resident, field and independent study programs. The confractor may
be required to develop and revise correspondence study, computer based, video based and other
distance learning cowrses and support media. This task ineludes the requirements described below:

Ymstroctional Design

Performance requires instructional design, development, maintenance, and research of training
courses, course materials and support media for resident, field and distance learning programs to
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" execute the CMEL Operational Schedule and Tasking using the Instructional Systems Design (ISD)
mode| and FAA Standard 028-C, Personnel may be required to develop and oversee instructor course
content development/maintenance, Training program design may ineorporate various approaches such
as experiential, competency-based instruction, behavior modeling, action learning, and other state-of-
the art instructional technologies. Duties may include, but need not be limited to, developing training
proposals, condusting job task and/or needs analyses, maintaining course development templates,
benchmarking, finding effective assessments and conducting instructional analysis and evaluation of
various types of course materials. Duties shall include coordination witl editors and publications.
Instructional Design personmel will be required to provide completed course materials which may
include course design guides, instructor notes, handouts, course book items, video script treatments
and support media. All new designs require FAA COTR approval before proceeding to development
of course activities and materials. The contractor will meet tineframes specified in task responses
and/or project management plans, which are approved by the FAA.
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as of 7/18/08

SU

#

DélivéHES '

‘Cormments

i

.open end

'Caf'egorylri Courses
Coursas are content
AFS-FMC 25716 Flight Standards Franifine Managers Course 20 1 8.0 6 YV, SW
CAD 14000003 Conduct & Discipline: Building a Winning Case 20 1 4.5 1
CMi 01244 Critical Examination of Mental Madels 24 1 0.5
CH 01209 Combaling Negalivily 24 1 0.5 1 1
cor 01232 FAA Guidance on Conduc! & Discipline 24 1 0.5
EIC 01248 Ethics: kmpacl and Chailenges 24' 1 0.5
EQT 01253 Effzclive Queslioning: A Different Way lo Communicale 18 1 0.5 1 1
FEE 01289 Forum For Execulive Excellence 20 1 25 1
FTC-FW 01523 Facililalor Training Course (Fish & Witdlifs) 12 1 4.5
FTEM 01199 Facililalor Tools for Effective Maelings 18 1 0.5
IMP 01245 Implications Charting: Analyzing Sys{emic Problems 24 1 0.5
INS 01239 Influencing Skills 24 1 045 1 1
IPM 01252 Introduction to the Projecl Management Process 18 1 0.5
ISS 01247 Intro la Staff Studies 24 1 1.0 A
WP 01227 Improving Woik Processes 16 1 0.5
LMIP 00071 Labor Management for Practilioners NAVAIR 20 1 3.0 2
LMR-UA 0i229 Labor Management Relalions: Understanditig the Answers 24 1 0.5
LRfP 14000004 LR for Praclifieners: Colleclive Bargaining 20 1 4.5 2
MBTI 41195 Introduction lo Myers Briggs Type Indicalor 30 1 0.5 2 2
MDGC 01219 Mediating Conllict 24 1 0.5 1
MGC 01286 Managing Conflict 20 1 0.5 1
WMOTC 01246 Managing Others Through Change 24 1 0.5
MPi 01268 Managing Performance — 1 day 18 1 1.0
MP 01268 Managing Performance - 1 day 18 1 1.0
vIP2 01266 Managing Performance — 2 day 18 1 2.0
MP3 01265 Managing Performance — 3 day 18 1 30
MPET 01273 Managing Performance Employee Training 24 1 1.0
MYTC 07188 Managing Yoursell Through Change 24 1 0.5 1
MY 01240 Managing Your Workload for Succass 24 i 0.5
NTF 01225 Slrategic Planning: Navigating Toward the Fulure 20 1 0.5
PS 01281 Problem Solving Process (AN 12 1 1.0 V'
SSF 01259 Staff Study Fundamaenlals 14 1 3.0 4|1V
S5V 01200001 |Staff Study Workshap 14 1 2.0 FH
STRESS 01194 Taking Responsibilily for Your Own Sliess 20 1 0.5
YWESA 01272 Writlng an Effective Self Assessment 20 i 1.0 5
WPV 01256 Warkplace Violence: Whal Everyong Should Know 24 1 0.5
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ourse Nama

Viorking Stylé.é % Team Efféc

fivensss (TrLi'e Calors)

" Cafegory 2 Courg

-+ Category 3 Cours

a5

there are gomplex assess
I BN
__outside’df regular cides:

AFS-FPI 25704  (Foundalions for Principal inspeclors 25 ‘ 2
AFS-QJT 25702 FIighl_Standards QJT Instruclor Technigues 14 2 V, SW
AMT 15002 Advanced Managers Training for Inlemalional Pardicipanls 16 2
ARB 01297 Arbilralion Advacacy 20 z
BEA 1179 Building Effective Agreemants 18 2
BST 15001 Basic Supervisary Training for [nlernalional Participanls 16 2
CA 01553 Change Agenl 18 2
CE 14000002 (Communicaling Effectively 18 2 \
DS 30200028 |Decision-Making for Sr. Managers 18 3
ECS 01186 Effeciive Communication Skills 24 2 v
EMGC 14006001 |Effective Media Communications 20 2 vV
EMR 01205 Labor Management Relations 18 2 W
01263 Presentation Techniques 12 2
01217 Team Workshop & Facilitalion 12 2

01200003

FAA Ad.vanceld Rezl Estate‘Course

Advanced RE Course 1
Basic RE Course 01320 FAA Basic Real Estate Course 20 3 7.5 1
Customer RE Course 01200002 |FAA Customner Real Estale Course 20 3 3.0 il
ALP 01287 Crealing Valuss: The Al of Leading Performance 25 3 25
ATOS 1.2 21000004 | Train-the-Trainer, ATOS 1.2 25 3 50 2
BPWE 01290 Building a Productive Work Envireanmen] 25 3 15
CCM 01318 Constructive Conflicl Management 16 3 1.5 12
CDM Critical Decision Making (NASA} 20 3 2.0 1
AFS-FAAST 20802 FAAST 18 3 8.4
FMGC-2 D1288 Frontline Managers Course-FPhase 2: Managing for Resulls 22 3 9.q 26
FMC-3 01282 Fronlline Manragers Course-Phase 3: Managing for Higlh Peiformance 22 3 4.5
44 v
FTC 01523 Facililalor Training Course 18 3 4.4 1
13 01245 Influence, Ihgquiry and mplications 22 3 6.5 4 W
LOLR 01183 Leadership Development and Labor Relalions 20 3 8.0
LOP-1 01210 Leadership Gevelopment Program Phase 1 20 3 4.5
LOP-2 01211 Leadership Development Program, Phase 2 24 3 4.5
Leadership 000Ge Leadership Course NAVAIR 24 3 4.5 2 1
Leadership NSE anoyo Leadership for Non-Supervisory Employees {FRCS) NAVAIR 24 3 4.0
LMR 01205 Labor Management Relations 24 3 4.5 W
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: Regident # Fleld I
: - Course *Y T R -G i 4 S ego] -Days® | Deliverigs | ", Deliveries _Comments
WMC 01306 Managing Change 22 3 50 1
MCM 01299 Manageral Coaching 8 Mentoring 16 3 3.0 10
MOPW 01269 Measuring Organizalional Performance Warkshop 18 3 3.0
MOP 01254 Measuring Organizalional Performance. 20 3. 4.0
MTC 01236 Mediation Techniques for Conflict Rescluticn 14 3 2.0
MMC 01201 Iiddle Managers Course 2z 3 5.0 5
pov 01274 Strategic Planning Through the Power of Vision 18 3 4.5 1
PT 01283 Presentation Techniques 20 3 3.0
SP 01275 Slralegic Planning 22 3 4.5
2 SW, Th, W
SEM-AEP 10601 Salely Risk Mgrnl - Acquisilion Eng Praclitioners 25 3 3.0 )
SRM-0OP Salely Risk Mgml - Operations Fractitioners 25 3 3.0
SYT Syslems Thinking 22 3 4.0 7l V, SW, W
™ Team Waorkshop & Facililalian 18 3 vV 7
WTE/CTP Working Togelher Effectively/Collaborative Team Process_- 24. 3 4.5
SERRRIEDI | 2 Factiitalion support for conferance aid meetings. . _
Conference Suppott = [ 4 | o3 75 V, SW. W
Other
H 360 Assessment {4 hours per sludent) | | | 05 10
RV,

V= VIDEQ EQUINMENT USED

SW =S80FTWARLE USED

Til= CO-LAD USE ON TTIURSDAY
W= WELLNESS

NQTE: * Team Workshop (TW-01217) are customized workshops designed to facilitate a team initiative

NOTE: **Symposium Sessions are modules taken from exisiting curriculm. An estimated 19 are offered per year and
require some update prior to delivery

NOTE: ** DSMis Category 3 course but currently uses a SME for the second instructor so billable as a
Category 2
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Stats: Florids

Rzga! Florida Counties of Flagler, Volusgia

**Fringe Benefits Required Follaw the Oceupational Listing**

OCCUBATION CODE - TITLE MTINIMOM WAGE RATE
01000 - Administrative Support And Clerical Occupations
01011 - Aceounking Clerk I ‘ 11.40
01012 - Accounting Clerk IT 13.31
01013 -~ Accounting Clerk ITI 14.96
01020 - Administrative Assistant 16.78
" 01040 - Court Reportar 15,27
01051 - pata Enitry Operator I 10.56
01052 - Data Entry Dperator IT ' 11.92
01060 - Dispatchar, Mator Vehicle 14,12
01070 - Document Preparation Clezk 10.63
01090 - Duplicaking Machine Operater i6.63
01111 - General Clerk T 10.46
01112 - General Clerk II 11.35
01113 - General Clerk IIT 12.75
01120 - Housing Referral Assistant 15.12
01141 - Messenger Courier ' 11.22
01181 - Order Clerk I 10.02
01192 ~ Order Clerk II 11.1e
01261 ~ Pexsonnel Assistant (Employment} I 12.74
01262 - Personnel Assistant (Employment) LI 14,64 .
01263 - Persomnel Assistant (Empleyment) III : 15.94
01270 ~ Production Contzrol Clerk 16.35
01280 - Receptiondst 9.77
01220 - Rental Clerk : 10.17
01300 - Scheduler, Maintemance 11..84
01311 - Secretary I 11.84
01312 - Secretary IT 13.88
01313 - Secretary IIT 15.12
01320 - Service Order Dispatcher 11.64
{01410 - Supply Technician : 16.78
01420 -~ Survey Worker ) 12.88
01531 - Travel Clerk I 11.59
01332 - Travel Clerk II 12,10
01533 - Travel Clerk IIT 12.65
01611 -~ Word Processor I 10.54
01612 -~ Word Processor II 11.83
01613 - wWord Processor III 13.23
05000 - Automotive Sezvice Occupations
05005 - Automobile Body Repairer, Fibharglass ‘ 17.E80
05010 - Antomotiv Elecirician 15.47
05040 - Automotive Glass Installer 14,67

hitp://wew.wdol.gov/wdel/scafiles/std/05-2109. 1t | 7/18/2008



05670 —
05110 -
05130 ~
05160 -
05190 -
05220 -
05250 —
05280 -
05310 -
05340 -
05370 -
05400 -

autonotive Worker )
Mobile Bguipment Servicer
Motor Eguipment Metal Mechznic
Motor Eguipment Metal Worker
Motor Vehicle Machanic

Motor Vehicle Mechanic Helper
Motor Vehicle Upholstery Worker
Motor Vehicle Wrecker

Painter, Automotive

Radiator Repair Specialist
Tire Repairer

Transmission Repair Specialist

07000 - Food Preparation And Service Occupations
07010 - EBaker

07041 -
07042 -

07070 -
07130 -
Q7210 -
07280 -

Cookk I

Cook II

Dishwasher

Foad Service Worker
Meait Cuatter
Waiter/Waltress

09000 - Purniturs Maintenance And Repair Occupations
08010 - Electrostatic Spray Painter

08040 -
08080 -
09090 -
09110 -
09130 -

Furniture Handler
Furnitnre Refinisher
Furniture Refinisher Helper
Furniture Repairer, Minor
Upholsterer

11000 - General Services And Support Occupsations

11030 -
11060 -
11080 -
11122 -
11150 -
11210 -
11240 -—
11260 =~
11270 -~
11330 -
11360 -

Cleaner, Vahicles
Elevator Operator
Gardenar

Housekeeping Aide
Janitor

Laborsx; Grounds Maintenance
Maid or Houseman

Prunex

Tractor Operator

Trail Maintenance Worker
Window Clsaner

12000 - Health Ocecupations

12010 -
12011 -
12012 -
12015 -
12020 -
12025 -
12030 -
12035 -
12040 -
12871 -
12072 -
12073 ~
12100 -
12130 -
12160 -
12190 -
12195 -
12210 -
12221 -
12222 -
12223 -
12224 -
12235 -
12236 -

Ambulanee Driver

Breath Alcohal Technician
Certified Occupational Thersplst Assistant
Certified Physical Therapist Assistant
Dental Assistant

Dental Hygienist

EKG Technician
Blectroneurodiagnostic Technologist
Emergency Medical Technician
Licensed Practical HNurse I
Licensed Practical Nurss II
Licensed FPractical tharse IIT
Medical Assistant

Medical Taboratory Technician
Medical Record Clerk

Madica)l Record Technician

Medical Transeriptienist

NMuclear Medicine Technologist
WMursing Assistant T

Nursing Assistant II

Nursing Assistant III

Nurzing Assistant IV

Optical Dispensar

Optical Technician

http:/fwerw.wdol.gov/wdol/scafiles/std/05-2109 txt

14.67
12.61
16.29
14.67
16.29
12.06
13.85
14.67
15.47
14.67
11.11
i6.28

11.18
10.33
11.75
7.52
8.39
13.13
8.43

12.77
10.84
13.96
10.85
12.39
13.5¢

8.4q7
B.&7
12.81
8.83
5.30
95.90
7.86
B.72
11.56
9.9¢
10.20

14,43
16.26
22.31
21.49
14.07
26.35
15.63
15.683
14.43
14.54
16.26

18.13

12.08
15.94
12.49
14.89
13.22
3z2.84

S.67
10.86

. 11.85

13.32
15.85
13.00

~—gm — e s
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12250

12280

12305°
' 12311

12312
12313
12314
12315
12316
12317

13000 -
13011
13012
13013
13041
13042
13043
13047
13050
13054
13058
13061
13062
13063
13071
13072
13073
13074
13075
13110

14000 ~
14041
14042
14043
14044
14045
14071
14072
14073
14074
14101
14102
114103
14150
14160

15000 -
15010
15020
15030
15050
15060
15070
15080
15080
15095
15110
15120

16000 ~
16010
16030
16040
16070
16090
16110

~ Pharmacy Techniecian
— Phlshotomist

— Radiologic Technologist

- Registerad Hurse I

- Registered Nurse II

- Begistared MNurse II, Specialist

~ Reagistersd Nurse IIE

- Registered Nurse III, Anesthetist
- Registered Nurse IV

- Scheduler (Drug and Alcchol Testing)
Information And Arts Ocecupations

-~ Exhibits Specizlist I

— Exhibits Specizlist IX

- Exhibits Specialist IIT

- Iilustratoxr I

- Illustrater II

— Illustrator IIT

Librarian

= Library Alde/Clerk

— Library Information Technology Systems Administrator

Liprary Tachnician

Media Specialist I

Media Specialist TII

Media Specialist IIT
Photographar T

Photographer IT

Photographer III

Photographer IV

FPhotographer V

Video Teleconference Technician

Information Technology Uceupations

Computer Operator I

Computer Operator LT

Computer Operator IIL

Computer Operator IV

Computer Operator V

Computear Progzammer I (1}
Computar Programmer II (1)
Computer Programmer IIT (1)
Computer Programmer IV (1)}
Computer Systems Analyst I (1)
Computer Systems BAnalyst II (1)
Computer Systems Analyst IIT (1)
Periphexral Equipment Operator
Personal  Computer Support Technician

Instructional Occupations

Laundry, Dry-Cleaning, Pressing And Relzated Occupations

Liverew Training Devices Instructor (¥on-Rated)
Aircrew Training bPevices Instructor (Rated)
Air Crew Tralming Devices Instructor (Filet)
Computer Based Training Specialist / Instructor
Educatianal Technologist

Flight Instructor (Bilot)

Graphic Rrtist

Technical Instructor

Technical Instructor/Course Developaer

Tast Proctor '

Tutor

Assembler

Counterx Attendant

Dry Cleaner

Finishexr, Flatwork, Machins
Fresser, Hand

Presser, Machine, Drycleaning

hitp://www.wdol.gov/wdol/seafiles/std/05-2109.tet

12.1¢
13.32
22.15
19.76
24,37

24.17

29.25
29.25
35.04
20.14

1g8.19°

22.53
27.57
18.19
22.53
27.57
24.96
11.78
22.53
13,44
12.29
13.74
15.31
14.44
17.66
22.17
27.06
32.84
14.26

13.49
16.23
15.46
21.57
23.83
16.07
19.89
23.95

13.49
15,92

23.21
28.79
33.86
21.85
27.29
33.66
16.891
16.50
£0.25
14.04
13.36

.5.00
9.00
10.82
9.00¢
2.00
5.00
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16130 - Presser, Machine, Shi i

16160, - Presser, Machine, Wearlﬁg hpparal, Laundry

16180 ~ Sewing Machine Operator
16220 - Tailor ’
16250 - Washer, Machine

13000 - Machine Tool Operation And Repair Occupations

18010 - Machine-Teel Operator {(Tool Room)
15040 - Tool And bie Maker

21060 - Materials Handling And Packing Occupations

21020 - Forklift Operator

21030 - Material Coordinater
21040 - Material Expediter

21050 - Material Handling Laborer
21071 = Drder Filler

21080 - Production Line Worker {Food Pracessing}

21110 - Shipping Packer

21130 - Shipping/Receiving Clerk
21140 -~ Btore Worker I

21150 - Stock Clerk

21210 — Tocls And Parts Attendant
21410 - Warehouse Specialist

23000 - Mechanics Bnd Maintenance And Repair Occupations

23010 - Aercspace Structural Welder

23021 - Alrcraft Mechanic I

23022 - Aircraft Mechanic IT

23023 - Adrcraft Mechanic ITI.

23040 - Aircraft Mechaniec Helper

23050 - Aircraft, Palnter

.23060 — Bdrcraft Servicer

23080 - .Aircrait Worker

23110 - -Appliance Mechandic

23120 - Bicycles Repairer

23125 — Cable Splicer

23130 -~ Carpenter, Maintenance

23140 - Carpet Layer

23160 — Electrigian, Maintenance

23181 — Eiectronlcs Technician Maintenancs I
23182 - Electronica Technician Malntenance II
23183 - Elactranics Techniecian Maintenance III
23280 ~ Fabzric Worker

23280 ~ Fire Alarm System Mechanic

23310 - Fire Extinguisher Repairer

23311 ~ Fuel Distribution System Mechanic
23312 - Fuel Distribution System Operator
23370 - General Maintenance Worker

23380 - Ground Support Equipment Mechanic
23381 - Ground Support Egquipment Servicer
23382 - Gzound Support Equipment Worker
23391 - Gunsmith I

23392 - Gunsmith II

23393 ~ Gunsmith IXZL

23410 - Eeating, Ventilation And Air—Conditioning Mechanic

9.00
5.00
11.57
1Z2.18
0.56

14.60
18.62

13.28
16.35
15.35

8.13

10.47

13,28
11.30
11.30

9.06
12.91
13.28
13.28

19.28
18.37
19.28
20.25
13.04
16.93
I1s.01
i6.12
15.72
10.18
17.046
15.05
16.47
15.42
18.290
15.189
20.88
12.47
i4.24
11.53
15.78
15.32
13.50
18.37
15.01
16.12
11.53
13.39
15.27
15.32

A Chpgh T WA

23411 - Heating, Ventilation Bnd Rir Contditioning Mechanic (Ressarch Facility)

16.09
23430 - Heavy Egquipment Mechanic
23440 - Heavy Eqguipment Qperator
23480 - Instrument Mechanic
23465 ~ Laharatory/Sheltar Mechanic
23470 ~ Laborer
23510 - Locksmith
23530 - Machinery Maintenance Mechanic
23550 - Machinist, Maintenance
23580 —~ Maintenance Trades Helper
23591 - Metrology Technician T

bttp:/fererw.wdel.gov/wdol/scafiles/std/05-2109.txt

15.18
15.18
15.27
14.34

9.13
13.96
17.786
16.19

S.4986
15.27

7/18/2008



23592
23583,

235640
23710
23780
23790
23810
23820
23850
23870
23890
23914
23831
23932
23950
23260
2398635
23970
23980
24000 -
24570
24580

24610

24620
24630
25000 -
25010
25040
25070
25190
25210
27000 -
- 27004
27007
27008
27010
. 27030
27040
27070
27101
27102
27131,
27132
28000 -
28041
28042
26043
28210
28310
28350
28510
28515
2B630
29690
29000 -
29010
29420
29030
29041
29042
30000 -
30010
30011
30012

- Metrology Tectmician ;

- Matrology Technician ILI

— Millwright

~ Qffice Appliance Repairer

—~ Painter, Maintenancs

- Pipefitter, Maintenance

- Flumber, Maintenance

- Pneudraulic Systems Mechanic

- Riggex

- Secale Mechanic

- Shest-Metal Worker, Maintenance

- 8mall Engine: Mechanic

- Telecommunicstions Mechanic T

- Telecommunications Mechanic I

~ Telephone Lineman

- Welder, Combinztion, Maintenance

- Well Drlller

— Woodcraft Worker

- Woodworker

Personal Needs Oecupations

— Child Care Attendant

— Child Care Center Clerk

= Chore Aids

— Family Readiness And Support Servicss Coordinator
- Homemaker

Blant And System Operations Occupations
~ Boiler Tender

- Sewage Plant Operator

~ Stationary Enginser

— Ventllation Bguipment Tender

-~ Water Treatment Plant Operator
Protective Serviece UOccupations

— Alarm Monitor

— Baggage Inspsctor

- Corrections Ufficer

— Court Securlty Officer

—- Detection Dog Handler

- Detention Officer

- Firefighter

- Guard I

— Guard IX

— Police Qfficer I

~ Police Officer II

Recreation Occupations

— Carnival Equipment Operator

~ Carnival Equipment Repairer

— Carnival Equpment Worker

- Gate Attendant/Gate Tender

~ Lifeguard

— Park Attendant (aAilde}

~ Recreation Aide/Hezith Facility Attendant
- Recreation Specialist

- Spoxts Ofiicial

~ Swimming Pool Qperator
Stevedoring/Longshoremen Oceuparional Services
- Bleocker And Bracer '

— Hatch T=nder

- Line Handler

— Stevedore T

- Stevedore IE

Technical Occupations

— BAir Traffic Control Specialist, Centar (HEO)} (2)
- Bir Preffic Contzrol Specialist, Station (HFO} (2}
- Air Trazffic Control Specialist, Terminal (HFO} (2)

htip:/f'www.wdol.gov/wdoel/scafiles/std/05-2109 . kxt

16.21
17.158
15.27
14.27
12.69
15.83
15.35
15.27
15.27
13.39
13.44
13.3¢8
18.77
13.91
18.21
13.88
15.27
15,27
13.95

8.93
11.35
.08
11.77
13.463

17.13
17.05
17.13
11.50
17.05

13.82

.28
16.30
16.90
13.11
16.98
17.35

9.28
13,11
16.83
18.70

11.16
12,35

8.70
12.73
11.34
14.24
10.40
12,19
11.34
14,91

16.41
16.41
16.41
13.95
17.38

33.96
23.42
25.79

Lo Wl
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30021

30022

30023

30030
30040
30061
30062
30063
30064
30081
30082
30083
30084
30085
30086
30090
30210
30240
30361
30362
30363
30364
30390
30461
30462
30463
30451
30492
30493
30494
30495
30620
310621
31000 -
31020
31030
31043
31260
31290
31310
31361
31362
31363
31364
99000 -
99030
59050
99095
59251
89252
59310
89410
99510
95710
59711
99730
99810
99820
99830
99831
99832
99840
59a41
99842

- Archeological Technic’ I F
- Archeolocical Techniciea II

-~ Brcheological Taechnicisn III

— Cartographic Technician

- Civil Enginesering Technician

- Drafter/CAD Operator I

—~ Drafter/CAD Operater II

- Drafter/CAD Operator I

- Draftsr/CAD Operator I
- Engineering Technician I
- Engineering Technician II

— Enginesering Technician III

- Engineering Technician IV

- Engineering Techniclan Vv

- BEngineering Technician VI

— Environmental Technician

- Laboratory Technician

- Mathematical Technician

— Paralegal/Legal Assistant T

- Paralegal/Legal BEssistant IT

- Paralegal/Legal BAssistant TII

- Paralegzl/legal Assistant IV

— Photo-Optics Technician

- Technical Writer I

— Technical Writer II

~ Technical Writer ITI

— Unexploded Ordnance (U%0) Technician I

~ Unexploded Ordnance (UKQ) Technician II

— Unexpleoded Ordnance {(UX0) Technician IIX

— Unexploded (OUX0) Safety Escort

— Unexploded (UX0) Bweep Per=sonnel

- Weaather Chserver, Combined Opper Air Or Surface Programs (2)
— Weather Chserver, Senior (2}

Transportation/Meohile Equipment Operation Occupations
— Bus Aide

— Bus Driver

- Driver Courier

- Parking and Lot Attandant

— Shuttle Bus Driver

- Taxi Drilver

- Truckdriver, Light

— Truckdrxiver, Medium

- Truckdriver, Heavy

-~ Truckdriver, Tractor-Trailer

Miscellanecus Cccupations

~ Cashier

- Dask Clerk

- Embalmer

‘= Laboratory Animal Carstaker I

- Laboratory Animsl Caretaker IT
- Mortician

— Paest Cantrcller

—~ Photefinishing Worker

- Recycling Lehorer

- Recycling Specialist

~ Refuse Collectox

— Sales Clerk

- 8Schoal Crossing Guard

— Survey Party Chief

- Surveying Aide

- Surveying Technician

— Vending Machine Attendant

— Vending Machine Repalrer

~ Vending Machine Repairer Aelper

hitp:/Awvww.wdol.gov/wdolscafiles/std/05-2109.txt

18.06
20.32
25.08
25.08
19.3C
15.20
20.55
22.82
25.08
i2.89
16.02
20.31
24.78

3¢.21

36.60
16.83
15.87
25,08
15.72
18.99
23.23
28.03
25.08
24.79
30.21
35.56
21.58
26.11
31.30
21.58
21.58
20.20
22.43

10.32
12.90
10.80

8.a0
11.74
10.26
13.74
13.05
16.24
16.24

B.47
8.91
25.34
5.30
5.71
25.34
14.42
11.70
11.94
13.31
10.36
12,22
10.36
15.2¢
9.95%
13.69
12.21
13.46
12.21
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ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BEWEFITS:
HEALTH & WELFARE: $3.24 per hour or $129.60 per week or 3561.60 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 10 years, and 4 after 20 years. Langth of sarvice includes
the whole span of continuous servics with the present contractor or successar,
wherevar employed, and with the predecesscr contractors in the performance of
similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of temn paid holidays per year, Wew Year's Day, Martin Luther
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor
Pay, Columbus Day, Veterans' Day, Thanksgiving Day, and Chrisimas Day. (4
contractor may substitute for any of the named holidays another day off with pay in
aocoordance with a plan communicated to the employees involved.) (Sez 25 CFR 4174)

THE OCCUPATIONS WHICH HARVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BEWEFITS (as
numbered) ;

1} Under the SCA =zt zection B{b), this wage determination does not apply to any
employece who individually gqualifies as a bona fide executive, administrative, or
professional employee as defined in 29 C.F.R. Part 541. Because most Computer
Bystem Analysts and Computer Programmers who are compensated at a rate not less than
527.63 {or on a salary or fee basisz at a rate not less than $455 per week) an hour
would likely qualify as exempt computer professionals, (29 C.¥F.R. 541.400) wage
cates may not be listed on this wage determination for all cccupations within those
job families. In addition, becausas ithis wage determination may not 1list a wage rate
for some or all occupations within those job families if the survey data indicates
that the prevailing wage rate for the occupation equals or exceeds 527.63 per hour
conformances may be necessary for certain nonexempt employses, For example, if an
individual employes is nonexempt but nevertheless performs duties within the scope
of one of the Computer Systems Analyst or Camputer Programmer occupations for which
this wage determination does not specify an SCA wage rate, then the wage rate for
that employ=e must be canformed in aceordance with the conformance procedures
described in the conformance note included on this wage determination.

Additicnally, because job titles vary widely and change guickly in the caomputer
industry, Jjob titles are not determinative of the application of the computer
praofessional sxemption. Therefore, the exemption applies only to computer employess
who satisfy the compensation requirements and whose primary duty consists of:

{1) The application of systems analysis techniques and preocedures, including
consulting with users, to determine hardware, software or system funectional
specifications:

(2) The design, develeopment, documentation, analysis, creatilon, testlnu or
modification of computer systems ox programs, including prototypes, based on and
related to user or system design specifications;

{3) The design, documenptation, testing, cresticn or modification of computer
programs related to machine operating systems; or

(4) B combination of the aforementioned duties, the performance of which
requires the sames level of skills. {29 C.F.R. 541.200).

2} AIR TRAFFIC CONTROLLERS BND WEATHER OBSERVERS — NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty, you will earn a night differential
znd receive an additional 10% oi basic pay for any hours worked betwesen 6pm and fam.
Iif you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled worlweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime

htip:/fwww.wdol.gov/wdol/scatiles/std/05-2109.txt 7/18/2008



(i.e. occasional work on Sunday “tside the normzl tour of doby ifhjansidered
overtime work). )

AFARDOUS PAY DIFFERENTIAL: An B percent differential is applicable to employees
employed in a position that represents a high degres of hazard when working with or
in close proximlty to ordinance, explesives, and incendiary materials. This
includes work such 25 screening, blending, dying, mixing, and pressing of ssnsitive
ordance, explosives, znd pyrotechnic compositions such as lszad azide, black powder
and photoflash powder. All dry-house activities involving propellants or
explesives. Demilitarization, modification, renovation, demolition, and maintenance
operatiors on sensitive ordnance, sxplosives and incendiary materials. BALL
operations invelving regrading and cleaning of artillsry zanges.

A 4 percent differentisgl is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
cordance, {(or employees possibly adjacent to) explosives and incendiary materials
which invelves potential injury such as laceration of hands, face, or afms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to Immediate or adjacent work area or equipment being used.

All operations involving, unloading, storage, and hauling of oxdance, explosive, and
incendiary ordnance material other fhan small arms ammunition. These differentizls
are only spplicable to work that has heen specifically designated by the agency for
ordance, explosives;, and incendiary material differential pay.

** UNIFORM ALLOWBNCE *¥

If employees are requiresd to wear uniforms in the performance of this contract
(either by ithe temms of the Govermment contract, by the employer, by the state or
loczl law, etec.), the cost of furmishing svch uniforms and maintaining (by
laundering .or dry cleaning) such uniforms L3 an expense that may not be borne by an
employee where such cost reduces the hourly rate beleow that regquired by the wage
letermination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

~The contractur or subcontractor is required to furpish all employees with an
.adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall {in the abgence of a bona fide collective bargaining
agreement providing for s diffserent amount, or the furnishing of contrary
affirmative proof as to the actual cosh}, reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per waek {or $.67 cents per day}. Hawever, in
those instances where the uniforms furnished are made of "wash and wearc"

materials, may be routinely washed and drisd with other personal garments, and do
fiot require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the cantracidz, by law, or by the nature of the work,
there is no regnirement.that employeses bhe reimbursed for uniform maintenance costs.

The duties of employaes under job titlss listed are those described in the

"Service Contract Act Directory of Occupations"™, Fifth Edition, April 2006,

tinless otherwise indicated. Copizsz of the Directory are available on the Internet. A
Jinks to the Directory may be found on the WHD home page at
http://www.dol.gov/esa/whd/ or through the Wage Determinations On-ILine {WDOL} Web
site at http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIOWAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SE 1444)}

Conformancs Process:

The contracting officer shall require that any class of sexvice employee which is
not listed herein and which is to be employsd under the contract (i.e., the werk te
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be performed is not performed by 1y classification listed in the ‘je
determination), ba classified by che contractor se as to provide a ceasonable
-2lationship (i.&., appropriate level of skill compariscn) hetween such unlisted

lassifications and the classifications listed in the wage determination. Suach
conformed classes of employess shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract werk by such unlisted class{es)
of employees. The conformed classificaticn, wage rate, and/or fringe benefits shall
be retroactive to the commencement date of the contract. {Ss= Section 4.8 (C}(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination £o which a class{es) is to be
conformed. '

The process for preparing a confarmance request is as follows:

1} When preparing the hid, the contractor identifies the need for a conformad
oceupation} antd computes a proposed rate).

2) After contract award, the contractor preparss & written report listing in order
proposed classification titls), a Federal grade equivalency ({(FGE) for each

proposed clasgsification}, job description), and rationale for proposed wags

rate), including information regarding the agreement or disagreement of the
autharized representative of the employees involwved, or where thexe is no authorized
representative, the employees themsalves. This report should be submitted to the
contracting officer no later than 30 days after such unlisted class{es} of employeéds
performs any contract work.

3) The contracting officer raviews the propaosed action and promptly submits a report
of the action, .together with the agency's recommendations and pertinant

information incliuding the position of the contractor and the employeas, o the Wage
and Hour Division, Employment Standards Administration, U.3. Department of Labor,
for raview. (See section 4.6(b} (2) of Regulations 2% CFR Part 4).

4y Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be reguired to process
the regnest.

S) The contracting officer transmits the Wage and Hour decisiom to the contractor.
68) The conktractor informs the affected emplayees.
Informaticon requirsd by the Regulations must be submitted on SF 1444 or bond paper,

When preparing a conformance regunest, the "Service Contract Act Directory of
Occupations” (the Directory) should be used to compar2 job definitions te insure
that duties requested are not performed by a classifivation already listed in the
wage determination. Remember, it is nok the job title, but the required tasks that
determine whether a class is included in an established wage determinatiom.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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