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Contacts

Designated Authorities
Civil Aviation Authority

Director General

General Civil Aviation Authority
P.O. Box 6558

Abu Dhabi

United Arab Emirates

Tel: +971 2 444 7666
Fax: +971 2 405 4585

AFS: OMAEYAYX
Website: www.gcaa.ae

Aircraft Accidents & Incidents

Executive Director Air Accident Investigation Department
Address same as above

Tel: +971 50661 2336/ +971 50 667 0713/ +971 50 615 3730/ +971 50 443 1052
Tel: +971 50 641 4667 - Duty Investigator (H24)

Fax: +971 2 449 1599

Email: accid@gcaa.gov.ae

Air Traffic Services Incidents

Chief Air Navigation & Aerodromes section
Address same as above

Tel: +971 2 405 4507
Fax: +971 2 405 4406
Email: aor@gcaa.gov.ae

Emirate of Abu Dhabi

Civil Aviation (Policy & Regulations)

Department of Transport
P.O Box 20

Abu Dhabi

United Arab Emirates

Tel: +971 2505 3311
Fax: +971 2 575 7285
Website: www.dot.abudhabi.ae

Airport Management
Abu Dhabi Airports Company (ADAC)

P.O. Box 94449
Abu Dhabi
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United Arab Emirates

Tel: +971 2 505 5000
Fax: +971 2 575 8300
Website: www.adac.ae

Meteorology

Manager Meteorological Services
Address as for ADAC

Tel: +971 2 505 3676/ +971 2 575 7346
Fax: +971 2 575 7326

AFS: OMAAYMYX
Customs

Director of Customs
Address as for ADAC

Tel: +971 2 505 4533/ +971 2 505 4566 / +971 2 505 4466 / +971 2 599 8850/ +971 2
599 8833

Fax: +971 2575 7199

Email: airport@dof.abudhabi.ae

Immigration

Officer I/C Immigration
Address as for ADAC

Tel: +971 2575 7322

Tel: +971 50 819 4777 (Mobile)
Fax: +971 2 575 7567

Health

Airport Medical Center
Address as for ADAC

Tel: +971 2 505 3661
Fax: +971 2575 7891

Airport charges
Post: Address as for ADAC
Tel: +971 2 505 3205/ +971 2 505 3044

Fax: +971 2 575 5075
Email: receivables@adac.ae

Agricultural & Veterinary quarantine

Ministry of Environment and Water
Address as for ADAC
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Tel: +971 2 505 5706/ +971 2 505 5707

Fax: +971 25755171

Email: adagric@moew.gov.ae
advet@moew.gov.ae

Approved aircraft handling agency

Abu Dhabi Airport Services ( ADAS)
P.O.Box 3668

Abu Dhabi

United Arab Emirates

Tel: +971 25755455/ +971 2 575 7110/ +971 2 505 6599 /
+971 50 3142813 (Mob 24 hrs)

Fax: +97125757185/+971 2575 7118/ +971 2 575 7157

Email: auhghaop@eim.ae

Emirate of Dubai

Civil Aviation

Director General

Dubai Civil Aviation Authority
P.0.Box 2525

Dubai

United Arab Emirates

Tel: +971 4 216 2009
Fax: +971 4 224 4502

AFS: OMDBYAYX
Email: dcaa@dcaa.gov.ae

Meteorology

Manager Meteorological Services
P.O.Box 2525

Dubai

United Arab Emirates

Tel: +971 4 216 2072/ +971 4 216 2216
Fax: +971 4 224 5461 / +971 4 224 4858

AFS: OMDBYMYX
Email: dubaimet@dubaiairnav.gov.ae

Customs

The Director of Customs
P.O.Box 5469

Dubai

United Arab Emirates

Tel: +971 4 282 8888
Fax: +971 4 283 4994
Email: ahmadbinlahej@dubaicustoms.gov.ae

30-September-2014 / AE


mailto:adagric@moew.gov.ae
mailto:advet@moew.gov.ae
mailto:auhghaop@eim.ae
mailto:dcaa@dcaa.gov.ae
mailto:dubaimet@dubaiairnav.gov.ae
mailto:ahmadbinlahej@dubaicustoms.gov.ae

Immigration

General Director of Ports Affairs
P.0.Box 251515

Dubai

United Arab Emirates

Tel: +971 4 707 5151
Fax: +971 4 224 4725
Email: apdirector@dnrd.ae

Health

Airport Medical Centre
P.0O.Box 4545

Dubai

United Arab Emirates

Tel: +971 4 216 4953
Fax: +971 4 224 4302
Email: amc@dha.gov.ae

Airport charges

The CEO

Dubai Airports
P.O.Box 2525

Dubai

United Arab Emirates

Tel: +971 4 216 1111
Fax: +971 4 224 4074
Email: paul.griffiths@dubaiairports.ae

Agricultural quarantine

Dubai Flower Centre
P.O.Box 119900
Dubai

United Arab Emirates

Tel: +971 4 216 3432
Fax: +971 4 224 4617
Email: dfcagric@moew.qov.ae

Approved aircraft handling agency

Executive Vice President —-DNATA
P.0O.Box 522

Dubai Airport

United Arab Emirates

Tel: +971 4 216 2603
Fax: +971 4 224 4562
Email: ismailali@emirates.com
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Emirate of Fujairah

Civil Aviation

The Chairman

Department of Civil Aviation
Fujairah International Airport
P.O.Box 977

Fujairah

United Arab Emirates

Tel: +9719 222 6222
Fax: +9719 222 4205

AFS: OMFJYAYX
Email: chairman@fujairah-airport.com
Website: www.fujairah-airport.com

Meteorology

Senior Meteorological Forecaster
P.O.Box 977

Fujairah

United Arab Emirates

Tel: +971 9 205 5507
Fax: +9719 222 3149

AFS: OMFJYMYX
Email: flightops@fujairah-airport.com

Customs

The Director of Customs
P.O.Box 296

Fujairah

United Arab Emirates

Tel: +9719 222 4335

Fax: +9719 222 3275
Telex: 89085 FPORT EM
Immigration

Post: Director of Immigration
P.O.Box 6

Fujairah

United Arab Emirates

Tel: +9719 222 2727
Fax: +9719 222 6435

Health

Director of Health
P.O.Box 10
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Fujairah
United Arab Emirates

Tel: +9719 224 2999
Fax: +9719 222 9077

Airport charges

Department of Civil Aviation
Fujairah Airport Authority
P.O.Box 977

Fujairah

United Arab Emirates

Tel: +9719 224 1222
Fax: +9719 224 1414

Telex: 89080 FJIRDCA EM
Email: fiagm@emirates.net.ae
gm@fujairah-airport.com

SITA: FJRAPYF, FJIRHQYF
Agricultural quarantine

Director of Agriculture and Fisheries
P.O.Box 17

Fujairah

United Arab Emirates

Tel: +9719 222 2237
Fax: +9719 2229178

Approved aircraft handling agency

Department of Civil Aviation
P.O.Box 977

Fujairah

United Arab Emirates

Tel: +971 9 205 5567
Fax: +9719 222 3706

AFS: OMFJYOYX
Email: flightops@fujairah-airport.com

Emirate of Ras Al Khaimah

Civil Aviation

The Chairman of Civil Aviation
Department of Civil Aviation
P.0.Box 501

Ras Al Khaimah

United Arab Emirates
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Tel: +9717 244 8111
Fax: +9717 244 8199

AFS: OMRKYAYX
Meteorology

Senior Meteorological Observer
P.0.Box 501

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8111
Fax: +971 7 244 8091

AFS: OMRKYMYX
Customs

Department of Civil Aviation
The Director of Customs
P.O.Box 8

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8330/ +971 7 244 8111
Fax: +971 7 244 8332

Immigration

Director of Immigration
P.O.Box 199

Ras Al Khaimah
United Arab Emirates

Tel: +9717 244 8133
Fax: +9717 244 8138/ +971 7 228 7966

Health

Director of Health

P.O.Box 650

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8111
Airport charges
Department of Civil Aviation
Ras Al Khaimah Airport Authority
P.0.Box 501

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8111
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Fax: +9717 244 8199
Telegrams: CIVILAIR Ras Al Khaimah

Agricultural quarantine

Director of Agriculture and Fisheries
P.O.Box 17

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8111

Approved aircraft handling agency
Department of Civil Aviation
P.0.Box 501

Ras Al Khaimah

United Arab Emirates

Tel: +9717 244 8111

Emirate of Sharjah

Civil Aviation

Director General of Civil Aviation
Department of Civil Aviation
P.0.Box 8

Sharjah

United Arab Emirates

Tel: +971 6 558 1313

Fax: +971 6 558 0880

Email: dgdca@shj-airport.gov.ae
Telex: 68185 AIRPT EM

AFS: OMSJYAYX
Meteorology

Meteorological Officer
P.O.Box 8

Sharjah

United Arab Emirates

Tel: +971 6 508 4681
Fax: +971 6 558 1460
Email: shimet@emirates.net.ae

AFS: OMSJYMYX
Customs
Department of Civil Aviation

The Director of Port and Customs
P.O.Box 8
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Sharjah
United Arab Emirates

Tel: +971 6558 1111
Immigration

Post: Director of Immigration
P.O.Box 8

Sharjah

United Arab Emirates

Tel: +971 6558 1111 EXTN 1300
Fax: +971 6 558 0250

Health

Department of Civil Aviation
The Port Medical Officer
P.O.Box 8

Sharjah

United Arab Emirates

Tel: +971 6558 1111
Fax: +971 6 558 1167

Airport charges

Sharjah Airport Authority
P.O.Box 8

Sharjah

United Arab Emirates

Tel: +971 6558 1111
Fax: +971 6 558 1051

Agricultural quarantine

Department of Civil Aviation
The Port Medical Officer
P.0.Box 8

Sharjah

United Arab Emirates

Tel: +971 6558 1111
Fax: +971 6 558 1167

Approved aircraft handling agency
Sharjah Airport Authority

P.O.Box 8

Sharjah

United Arab Emirates

Tel: +971 6 558 1328
Fax: +971 6 558 1699
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Aeronautical Information Service (AIS)

Aeronautical Information Services
General Civil Aviation Authority
P.O. Box 666

Abu Dhabi

United Arab Emirates

Tel: +971 (0) 2 4054 251
Fax: +971 (0) 2 4491 582
Email: ais@gcaa.ae
Website: www.gcaa.ae

AFS: OMAEYNYX
International NOTAM Offices

Aeronautical Information Services
General Civil Aviation Authority
P.O.Box 666

Abu Dhabi

UAE

Tel: +971 2 599 6895
Fax: +971 2 599 6889
Email: ais@szc.gcaa.ae

AFS: OMAEYNYX

Embassy to the United States from United Arab Emirates

http://www.uae-embassy.org/

United States Embassy to United Arab Emirates

http://abudhabi.usembassy.gov/

Flight Information

The accuracy and currency of information contained in this guide is uncertain due to the difficulty
in obtaining the information and the rapidly changing environment. Aviators should always check
with a country's aviation authority or a local aviation handler to determine any specific aircraft
airworthiness/equipment and crew/passenger entry requirements.

Airports of Entry

OMAA Abu Dhabi International
OMAL Al Ain International
OMAD Al Bateen Executive
OMDW Al Maktoum International
OMDB Dubai International

OMFJ Fujairah International
OMRK Ras Al Khaimah International
OMSJ Sharjah International
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Entry/Exit Requirements

Entry and exit requirements are for aircraft departing the United States non-stop to country of
destination. These requirements do not include any technical stops. Please refer to
Technical Stop section in Additional Flight Information for the country at which the
technical stop will be made.

Before using international airports, operators are required to obtain an in depth briefing from
the Civil Aviation Authorities of the applicable Emirate.

No aircraft constructed in Israel will be allowed to service, refuel or land at any airport or
aerodrome within the Emirates FIR.

Minimum insurance requirements apply to all civil registered aircraft; a copy of insurance
certificate is required.

Entry and Exit documentation forms vary from country to country. In general, however, ICAO
member countries will accept the following standard ICAO Annex 9 Entry/Exit documents:

General Declaration

Passenger Manifest

Cargo Manifest
Embarkation/Disembarkation Card
Certificate of Residual Disinsection

¥y¥¥ ¥+

Examples of these documents can be found at IFIM Home>General Information>International
Flying Overview> ICAO Annex 9 Entry/Exit Documents. The acceptance of these ICAO
documents must be confirmed by the appropriate AlS.

Entry Requirements (Departing the U.S.)
= File an eAPIS manifest outbound (recommend inbound at this time, too)
= File and activate international flight plan
= Land at a designated airport of entry (AOE) — customs and immigration
The following entry documents are required:

Passengers —

Emirate of Abu Dhabi

= Valid Passport

= Persons may be issued a transit visa for 72 hours only. Longer than 72 hours
must obtain an entry permit. Entry permit must be obtained on the visitor's behalf
by a person legally resident in the area. Holders of such entry permits will be
entitled to receive visas on arrival in Abu Dhabi.

Emirate of Dubai

Valid Passport

Visitor visa valid for a period of 7 days only. Longer than 7 days must either hold
a valid visa issued by a United Arab Emirates Embassy or an entry permit
obtained on their behalf.

>
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Emirate of Fujairah

= Valid Passport
= Visitor visa valid for a period of 7 days only. This visa must be sponsored by a
person legally resident in Fujairah.

Emirate of Ras Al Khaimah

= Valid Passport
= Visitor visa valid for a period of 15 days only. This visa must be sponsored by a
person legally resident in Ras Al Khaimah.

Emirate of Sharjah

= Valid Passport
= Transit visa valid for a period of 7 days; sponsor should be available at airport
with valid passport. Visitor Visa for longer than 7 days.
Pilots — Same as passengers.

Note: Other pilot/crewmember requirements may be applicable in lieu of those stated.
Contact appropriate AIS for further clarification prior to flight.

Aircraft —

Emirate of Abu Dhabi

= 1 General Declarations (Health)
= 1 Cargo Manifest (Customs).

Emirate of Dubai

= 3 General Declarations (2 Customs, 1 Immigration)
= 2 Passenger Manifest (1 Customs, 1 Immigration,)
= 2 Cargo Manifest (1Customs, 1 Immigration).

Emirate of Fujairah

= 3 General Declarations (2 Customs, 1 Immigration)
= 2 Passenger Manifest (1 Customs, 1 Immigration,)
= 2 Cargo Manifest (1Customs, 1 Police Security).

Emirate of Ras Al Kaimah

= 3 General Declarations (1 Customs, 1 Health, 1 Immigration)
= 2 Passenger Manifest (1 Customs, 1 Immigration,)
= 1 Cargo Manifest (1Customs).

Emirate of Sharjah

= 3 General Declarations (1 Customs, 1 Immigration, 1 Health)
= 3 Passenger Manifest (1 Customs, 1 Immigration,)
= 2 Cargo Manifest (1Customs, 1 Police Security).

Exit Requirements (Departing United Arab Emirates)
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Same documents as required for entry (see Aircraft above)
Depart from an AOE

File eAPIS manifest if inbound to the U.S.

File an international flight plan

Call U.S. Customs at filed U.S. airport of entry

All passengers must complete an embarkation card

¥y¥¥¥+¥+ ¥+

Additional Flight Information

Aircraft Instruments and Equipment

U.S. aircraft airworthiness and certification requirements may not meet other countries
requirements. It is the responsibility of the pilot to determine if the aircraft meet those
requirements.

The items listed below are for pilots’ reference to determine if the aircraft meets minimum
instrument and equipment requirements of the destination country. Additional equipment
may be required to comply with the airspace navigation requirements.

All IFR flights must carry Mode A, 4096 codes, and Mode C transponder.

Aircraft operating within the EMIRATES FIR shall carry sufficient instruments, equipment
and flight documents to meet the applicable minimum requirements specified in ICAO
Annex 6, Operation of Aircraft (Part I, II).

The requirements for the carriage of communications, navigation and approach aid
equipment applicable to all aircraft flying in the Emirates Flight Information Region are
laid down in United Arab Emirates Civil Aviation Regulations, Part 3, 4 and 5. Contact
the General Civil Aviation authority (see Designated authorities) for purchase of the UAE
regulations.

Aircraft operating above 10500 FT within the EMIRATES FIR, within RNAV 5 holding
patterns and the DUBAI CTA and FUJAIRAH CTA shall carry valid documentation issued
by the state of registry certifying that the aircraft carries equipment that meets or exceeds
RNAV 5 requirements.

Turbine engine aeroplanes with a maximum certificated take - off mass in excess of 5700
KG or authorised to carry more than 19 passengers operated within the EMIRATES FIR
shall carry serviceable Airborne Collision Avoidance System (ACAS II).

Aircraft operating to/from the territory of the UAE have to carry a copy of the insurance
certificate.

ICAO Documents can be purchased from ICAO at: http://storel.icao.int/

RVSM

Domestic and International RVSM guidance is provided on the IFIM Home Page. Click
on the Air Traffic tab and select Separation Standards from the drop down list.

Technical Stop / Overflight

Aircraft registered in ICAO states may overfly, or make non - traffic stops in Abu Dhabi,
Dubai, Ras Al Khaimah and Fujairah without prior permission. Operators intending to
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land in Abu Dhabi must include the intended duration of stay in item 18 of the ICAO flight
plan.

Aircraft registered in states which are signatories to the ICAO Convention shall obtain
permission for landing in the territory of Sharjah.

Non-scheduled Flights (Charters)

For permission to carry out such operations, operators should give at least two clear
working days notice before the intended date of arrival or departure. The application must
be accompanied by an international prepaid reply coupon and must include information
specified by the AIP.

Operators intending to carry out non-scheduled flights for the purpose of taking on or
discharging passengers, cargo or mail, shall apply to:

= The Territory of Abu Dhabi - Airport Management

= The Emirate of Fujairah — The Chairman, Department of Civil Aviation

= The Territory of Ras Al Khaimah — The Chairman, Department of Civil Aviaiton
= The Emirate of Sharjah — The Director General of Civil Aviation

= The Territory of Dubai — The Director General, Dubai Civil Aviation Authority

For more information regarding requests for landing permission at Abu Dhabi and Al
Bateen Airports contact Traffic Officer:

Tel: +971 2575 7363
Fax: +971 2 575 7205
Email: trafficofficer@adac.ae

AFS: OMAAYAYX
For Al Ain Airport contact Duty Manager:

Tel: 49713709 2611
Tel: +971 50 139 9115 (Mobile)
Fax: +971 3 7855011
Email: aaiaoperations@adac.ae

Private Flights

Emirate of Abu Dhabi - The information contained in the flight plan is accepted as
adequate advance information provided it will be received at least two (2) hours in
advance of the arrival. The intended duration of stay is required in item 18of the ICAO
flight plan.

Emirate of Dubai - The information contained in the flight plan is accepted as adequate
advance information provided it will be received at least twenty four (24) hours in
advance of the arrival. The intended duration of stay is required in item 18 of the ICAO
flight plan.

Emirate of Fujairah — Same as for unscheduled non-traffic operations.

Emirate of Ras Al Khaimah - Same as for unscheduled non-traffic operations.

Emirate of Sharjah - Same as for unscheduled non-traffic operations.
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Float Planes

The IFIM Staff is not aware of any Float Plane requirements or restrictions.

Light Sport Aircraft

The IFIM Staff is not aware of any Light Sport Aircraft requirements or restrictions.

Fees

Users should anticipate varying fees for landing, parking, storage, passenger services,
security and noise related items. Contact the appropriate authority of the destination

airport.
Fuel

Jet Al and Avgas are available at OMDB, OMAD, OMAA, OMAL, OMSJ and OMFJ.
Jet Al is available at OMRK and OMDW

Night VFR

VFR flights between the times of sunset and sunrise shall be conducted in accordance

with the conditions specified by the GENERAL CIVIL AVIATION AUTHORITY.
Island Hopping

The IFIM Staff is not aware of any Island Hopping requirements or restrictions.
Aeronautical Charts

Aeronautical charts are available from:

Aeronautical Information Services

General Civil Aviation Authority

P.O Box 666

Abu Dhabi

UAE

Tel: +971 2 599 6895

Telefax: +971 2 599 6889
Email: ais@szc.gcaa.ae

AFS Address: OMAEYNYX

Prohibitions, Restrictions and Notices

U.S. Prohibitions, Restrictions and Notices may be found on the IFIM main page under
General Information. Click HERE to open.
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Country Specific Travel Information

Public Health Requirements

Aircraft — No public health measures are required to be carried out in respect of aircraft
entering the United Arab Emirates.

Pilots should refer to the DOT website below for any current requirements.

DOT: Aircraft Disinsection Requirements

Passengers — Certificates required if arriving from area believed by WHO to be infected.
Health formalities not normally required on departure.

Please refer to the Center for Disease Control and the World Health Organization websites
below for any current requirements.

CDC: http://wwwnc.cdc.gov/travel/destinations/united-arab-emirates.htm

http://wwwnc.cdc.gov/travel/content/vaccinations.aspx

WHO: http://www.who.int/countries/en/

Public Holidays

Public holidays for religious events are based upon the Hijri Calendar which does not
correspond with the Gregorian calendar commonly used in aviation. The start of months in
the Hijri year is dependent on moon sightings and cannot be accurately predicted in advance.

The following is a list of national public holidays for 2014 with dates corresponding with the
Gregorian Calendar. The dates of religious holidays are marked with an asterisk. These
dates are based on the lunar calendar and may vary by 1 or 2 days from the dates indicated.
These holidays move forward by approximately 10 days per year.

Jan 01 New Year's day

Jan 12 Prophet Mohammed'’s Birthday*
May 26 Ascension of the Prophet*

Jul 28-30 Eid Al - Fitr* (3 days)

Oct 03-06 Eid Al - Adha (4 days)

Oct 25 Hijri New Year Day*

Dec 02 National Day

Pets

United Arab Emirates Ministry of Environment & Water...Animal Wealth

Additional Links

CIA World Factbook: https://www.cia.gov/library/publications/the-world-
factbook/geos/ae.html

Aeronautical Information Publication AIP

http://www.gcaa.ae/aip/
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