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Contacts 
 

Designated Authorities 
 

Civil Aviation Authority 
 

Instituto Nacional de Aviação Civil 
Rua B, Edificios 4, 5 e 6, 
Aeroporto de Lisboa 
1749 - 034 LISBOA 
Portugal 
 
Tel:  +351.21.28422226 
Fax: +351.21.8402398 
 
Telex: 12120 AERCIV P 
 
AFS: LPPTYAYA 
 
Meteorology 
 
Instituto de Meteorologia I.P. 
Rua C - Aeroporto de Lisboa 
1749-077 LISBOA 
Portugal 
 
Phone: +351.21. 8447000 
Fax: +351.21. 8402370 
 
AFS: LPMGYMYM 
 
Email: autoridade.met.aero@meteo.pt 
 
URL: http://www.meteo.pt 
 
Customs 
 
Autoridade Tributária e Aduaneira (AT) 
Rua da Prata, 10 - 2º 
1149-027 LISBOA 
Portugal 
 
Fax: +351.21.8812600 
Phone: +351.21.8812938 
 
Email: dgci@dgci.min-financas.pt 
 
 
URL: http://www.portaldasfinancas.gov.pt 
 
Immigration 
 
Serviço de Estrangeiros e Fronteiras 
Direcção Central de Fronteiras - GTF 

mailto:autoridade.met.aero@meteo.pt
http://www.meteo.pt/
mailto:dgci@dgci.min-financas.pt
http://www.portaldasfinancas.gov.pt/
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Avenida do Casal de Cabanas 
Urbanização Cabanas Golfe, nº1 torre 3 - 2º piso 
2734-506 Barcarena 
Portugal 
 
AFS: NIL 
 
Phone: + 351 214 236665, + 351 214 236664 or 
 
CSF-Centro de Situração de Fronteira - + 351 21.4236662 / 68 
Fax: + 351.21.4236644 
 
Email: gtf.csf@sef.pt 
 
URL: www.sef.pt 
 
Health 
 
Direcção Geral de Saúde 
Alameda D. Afonso Henriques, 45 
1049-005 Lisboa 
Portugal 
 
Phone: +351 21 8430500 
Fax: +351 21 8430530 
 
Email: saude.aeroportos@dgs.pt 
 
URL: http://www.dgs.pt 
 
Agricultural Quarantine 
 
Post: Direção-Geral de Alimentação e Veterinária (DGAV) 
Largo da Academia Nacional das Belas Artes, nº2 
1249-105 LISBOA 
 
Phone: +351.21.3239655, +351.21.3239653 
Fax: +351.21.3463518 
 
Email: dirgeral@dgav.pt 
 
URL: http://www.dgav.pt 
 
Aircraft accidents investigation 
 
Gabinete de Prevenção e Investigação de Acidentes com Aeronaves (GPIAA) 
Praça Duque de Saldanha, Nº31, 4º andar 
1050-094 LISBOA 
Portugal 
 
Phone:+351.21.2739230, +351.707284637 (24 hours) 
Fax: +351.212.739260/1 
 
URL: http://www.gpiaa.gov.pt 
 
Email: geral@gpiaa.gov.pt 

mailto:gtf.csf@sef.pt
http://www.sef.pt/
mailto:saude.aeroportos@dgs.pt
http://www.dgs.pt/
mailto:dirgeral@dgav.pt
http://www.dgav.pt/
http://www.gpiaa.gov.pt/
mailto:geral@gpiaa.gov.pt
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Aeronautical Information Service (AIS)  

 
NAV Portugal  
E.P.E.Aeronautical Information Service 
APARTADO 82231 
803-001 LISBOA 
Portugal 
 
Tel:  +351.21.8553506  
        +351.21.8553507  
Fax: +351.21.8553399 
 
AFS: LPPPYOYC 
 
Email: desica@nav.pt 
 
Website:  http://www.nav.pt/ais 

 
International NOTAM Offices  
 
NAV Portugal, E.P.E. 
DOPLIS/ICALIS/NOF 
Rua C, Edifício 118, Sala 458 
Aeroporto de Lisboa 
1700-007 LISBOA CODEX 
 
Tel: +351.21.8553342 (recorded phone), +351.21.8553346, +351.21.8413500 Ext. 20515 
and +351.21.8553348 
Fax: +351.21.8553661 and +351.21.8553628 
 
AFS: LPPPYNYX 
 
Email: ICALIS@nav.pt 
 
(Management) 
LPPT.COM.NOF@nav.pt 
 

Portugal Embassy to the United States  
 
Embassy of Portugal 
2012 Massachusetts Ave NW  
Washington, DC 20036 
 
Embassy phone number: 202 350 5400 
Embassy fax number: 202 462 3726 
Embassy e-mail: info@embassyportugal-us.org 
 
http://www.embassyportugal-us.org/ 
 
United States Embassy to Portugal 
 
U.S. Embassy 
Office of Public Affairs 

mailto:desica@nav.pt
http://www.nav.pt/ais
mailto:ICALIS@nav.pt
mailto:LPPT.COM.NOF@nav.pt
mailto:info@embassyportugal-us.org
http://www.embassyportugal-us.org/
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Av. Forças Armadas 
1600-081 LISBOA 
Portugal 
 
Tel: 21-770-2441  
Fax: 21-727-6791 
 
E-mail: OPALisbon@state.gov 

 
http://portugal.usembassy.gov/pa.html 
 

Flight Information  
 
The accuracy and currency of information contained in this guide is uncertain due to the difficulty 
in obtaining the information and the rapidly changing environment. Aviators should always check 
with a country's aviation authority or a local aviation handler to determine any specific aircraft 
airworthiness/equipment and crew/passenger entry requirements. 
 
(Portugal shall be deemed to include Mainland Portugal, Madeira and the Azores) 
 

Airports of Entry  
 
LPAZ Santa Maria Airport 
LPFR Faro International Airport 
LPLA Lajes Airport 
LPMA Madeira Airport 
LPPD Ponta Delgada Airport 
LPPR Francisco de Sa Cameiro Airport 
LPPS Porto Santo Airport 
LPPT Lisboa International Airport 
 
All air carriers operating to LPPT, LPPS, LPMA and LPFR shall always submit a request for 
the allocation of available landing and/or take-off slots to the coordinator and receive 
approval before operating. 
 
Entry/Exit Requirements 
  
Entry and exit requirements are for aircraft departing the United States non-stop to country of 
destination. These requirements do not include any technical stops. Please refer to 
Technical Stop section in Additional Information for the country at which the technical stop 
will be made. 
 
Entry and Exit documentation forms vary from country to country. In general, however, ICAO 
member countries will accept the following standard ICAO Annex 9 Entry/Exit documents: 

 
 General Declaration 
 Passenger Manifest 
 Cargo Manifest 
 Embarkation/Disembarkation Card 
 Certificate of Residual Disinsection 
 

Examples of these documents can be found at IFIM Home>General Information>International 
Flying Overview> ICAO Annex 9 Entry/Exit Documents. The acceptance of these ICAO 
documents must be confirmed by the appropriate AIS. 
 

mailto:OPALisbon@state.gov
http://portugal.usembassy.gov/pa.html
http://goo.gl/maps/NL9ZM
http://goo.gl/maps/UK2YP
http://goo.gl/maps/FOD2x
http://goo.gl/maps/CyXKc
http://goo.gl/maps/pzQlA
http://goo.gl/maps/074I8
http://goo.gl/maps/NPv9R
http://goo.gl/maps/FEs51
http://www.faa.gov/air_traffic/publications/ifim/country_info/PDF/Annex9_Entry_Exit_documents.pdf
http://www.faa.gov/air_traffic/publications/ifim/country_info/PDF/Annex9_Entry_Exit_documents.pdf
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Entry Requirements 
 

 File an eAPIS manifest outbound (recommend inbound at this time, too) 
 File and activate international flight plan  
 Land at a designated airport of entry (AOE) – customs and immigration 
 

The following entry documents are required: 
  
Passengers –  

 Valid passport  
 Visa (If you are traveling for business or tourism you don’t need a visa for entry 

into the Schengen area, but you must have a passport valid three months 
beyond the proposed stay.) 

 
Pilots – Same as for passengers 
 

Note: Other pilot/crewmember requirements may be applicable in lieu of those 
stated. Contact appropriate AIS for further clarification prior to flight. 

Aircraft – 
 

 General Declaration – I copy for Public Health 
 
Exit Requirements 

 
 Same documents as required for Entry (see Aircraft- above) 
 Depart from an AOE 
 File eAPIS manifest if inbound to the U.S. 
 File an international flight plan  
 Call U.S. Customs at filed U.S. airport of entry 

 
Additional Flight Information 
 

Aircraft Instruments and Equipment 
 
U.S. aircraft airworthiness and certification requirements may not meet other countries 
requirements. It is the responsibility of the pilot to determine if the aircraft meet those 
requirements. 
 
Commercial air transport aircraft operating in Portugal must adhere to the provisions of 
Annex 6 - Operation of Aircraft, Part I, Chapter 6 (Airplane Instruments, Equipment, and 
Flight Documents) and Chapter 7 (Airplane Communication and Navigation Equipment). 

 
The items listed below are for pilots’ reference to determine if the aircraft meets minimum 
instrument and equipment requirements of the destination country. Additional equipment 
may be required to comply with the airspace navigation requirements 

 
 VHF radio (8.33 KHZ spacing when operating above FL195) 
 Mode C 4096 transponder (within Lisboa FIR) 
 ACAS ll (for fixed wing turbine aircraft with MTOGW of 5700 kg or more than 19     

                                         passenger seats) 
 RNAV-RNP-5 (for flight within Lisboa FIR/UIR) 
 

Note:  Aircraft not equipped with RNAV but able to achieve RNP 5 navigation accuracy 
may use lower airspace, FL195 or below, in ATS VOR/DME defined Routes 

http://apps.cbp.gov/eAPIS-pa/
http://travel.state.gov/content/passports/english/country/Portugal.html
http://apps.cbp.gov/eAPIS-pa/
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ICAO Documents can be purchased from ICAO at: http://store1.icao.int  
 
RVSM  

 
Domestic and International RVSM guidance is provided on the IFIM Home Page.  Click 
on the Air Traffic tab and select Separation Standards from the drop down list. 
 
Technical Stop/Overflight 

 
Non-scheduled: 
 
A previous notification is only required in case of overflights or landings for non-traffic 
stop of non-scheduled flights by operators of ICAO Contracting States. The flight plan for 
the above operations shall be regarded as sufficient prior notification. 
 
Private: 
 
Authorization is required for all traffic stops, except in the case of own use flights 
performed for the operator himself. 
 
Non-scheduled Commercial Flights (Charters) 
 
Operators wishing to perform non-scheduled flights into and out of Portugal 
must be registered in the Instituto Nacional da Aviação Civil as being authorized to 
operate such flights. 
 
International General Aviation and other Non-Scheduled Flights (flights coming from or 
leaving for Non-Schengen States) to/from National Aerodromes require prior  
Authorization from the Portuguese Civil Aviation Authority (Instituto Nacional da Aviação 
Civil - INAC), with notice to the Director of the Aerodrome concerned.  The Operator shall 
submit the Application, a minimum of two working days in advance to: 
 
Direcção da Regulação Económica 
Instituto Nacional de Aviação Civil (INAC) 
Rua B, Edifício 5 
1749-034 LISBOA 
Fax:+351.21.8423582 
Phone:+351.21.8423500 
 
AFS:LPPTYAYT 
 
Email: rege.ace@inac.pt 
 
The prior authorization requirement does not apply to flights to/from International 
Airports (Lisboa, Porto, Faro, Madeira, Porto Santo, Ponta Delgada and Santa 
Maria. 
 
All air carriers operating to  LPPT, LPPS, LPMA and LPFR and from these Coordinated 
Airports shall always submit a request for the allocation of available landing and/or take-
off slots to the coordinator and receive approval before operating. Request must be 
copied to the handling agent, contact: 
 
SITA:liscsxh 
 
Email: liscsxh@ana.pt 

http://store1.icao.int/
http://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/enroute/rvsm/
mailto:rege.ace@inac.pt
mailto:liscsxh@ana.pt
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Ponta Delgada Airport was designated as Schedules Facilitated Airport (Level 2). Thus, 
all carriers operating to and from Ponta Delgada Airport shall submit their proposed 
schedules in advanced to the Schedules Facilitator (contact information noted above) 
and receive approval before operating. 
 
The Slot Coordination must be copied in all messages. More information related to 
Airport Slots is available in the national slot coordination site: 

 
URL:http://slotsportugal.ana.pt 
 
Private Flights 
 
International General Aviation and other Non-Scheduled Flights require prior 
Authorization from the Portuguese Civil Aviation Authority (Instituto Nacional da Aviação 
Civil - INAC), with notice to the Director of the Aerodrome concerned 
 
Private flight must observe the same requirements, for Schedules Coordinated Airports 
and Schedule Facilitated Airports, as Non-scheduled commercial flights 
 
Float Planes 
 
The IFIM staff is not aware of any regulations concerning Float Planes in Portugal. 
 
Light Sport Aircraft (LSA) 
 
The IFIM staff is not aware of any regulations concerning Light Sport Aircraft in Portugal. 
 
Fees 
 
Users should anticipate varying fees for landing and takeoff, parking and hangar, 
passenger service charge, security charge, radar separation and after-hour airport 
charges as well as air navigation fees..  Fee tables are available in the Portugal AIP 
available through  
 
http://www.ead.eurocontrol.int 
 
Fuel 
 
Jet A1 is available at all AOE’s.  Avgas is only available at LPMA, LPPR and LPAZ. 
 
Night VFR 
 
Landing and take-off is forbidden by law between 0000 LMT (Local mean time) and 0600 
LMT except in the case of force majeure. 

 
Aeronautical Charts 
 
NAV Portugal, E.P.E. 
Aeronautical Information Service 
APARTADO 8223 
1803-001 LISBOA 
Portugal 
 
Tel:  +351.21.8553504, +351.21.8553506 and +351.21.8553507 
Fax: +351.21.8553399 

http://slotsportugal.ana.pt/
http://www.ead.eurocontrol.int/
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Email: desica@nav.pt 
 
AFS:LPPPYOYC 
 
 

Prohibitions, Restrictions and Notices  
 
Prohibitions, Restrictions and Notices may be found on the IFIM main page under General 
Information. Click HERE to open.   

 
Country Specific Travel Information 

 
Public Health Requirements 
 
Aircraft – Pilots must complete the health section of the General Declaration stating the 
sanitary conditions of the flight.  The airport health authorities may require the sanitary 
inspection of the aircraft, containers and persons arriving on an international flight. 
 
All aircraft coming from an airport located within an area where malaria or any other 
mosquito transmitted disease exists will be subject to disinsectation. 
 
All aircraft outbound from LPMA and LPPS must be disinsected using authorized 
insecticide products with d-phenotrin, in spray form. 
 
Please refer to the DOT website below for any current requirements. 
 
DOT:        Aircraft Disinsection Requirements 
 
Passengers – Immunizations: Disembarking passengers are not required to present 
vaccination certificates except when coming directly from an infected area. 
 
Please refer to the Center for Disease Control and the World Health Organization 
websites below for any current requirements. 

 
CDC: http://wwwnc.cdc.gov/travel/destinations/portugal.htm 
 

 http://wwwnc.cdc.gov/travel/content/vaccinations.aspx 
   

WHO: http://www.who.int/countries/en/ 
 
Public Holidays 
 
The legal holidays in Portugal until the year 2018 will be on the following days: 
 
YEAR    2014    2015   
New Year‘s Day  01 January   01 January  
Good Friday   18 April   03 April   
Easter    20 April   05 April   
Liberation Day   25 April   25 April   
Labour Day   01 May    01 May    
National Day   10 June   10 June   
Assumption Day  15 August   15 August   

mailto:desica@nav.pt
http://www.faa.gov/air_traffic/publications/ifim/us_restrictions
http://ostpxweb.dot.gov/policy/safetyenergyenv/disinsection.htm
http://wwwnc.cdc.gov/travel/destinations/portugal.htm
http://wwwnc.cdc.gov/travel/content/vaccinations.aspx
http://www.who.int/countries/en/
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Immaculate  
Conception Day  08 December   08 December   
Christmas   25 December   25 December   
 
Pets 
 
No information, regarding pets, is available in the Portugal AIP.  It is recommended that 
you contact the French Embassy for further information. 
 
Links 
 
U.S. Dept of State - http://travel.state.gov/travel/cis_pa_tw/cis/cis_1002.html 
 
Official Tourism website - http://www.visitportugal.com/Cultures/en-US/default.html 
 
U.S. Dept of State Fact Book -  http://www.state.gov/r/pa/ei/bgn/3208.htm 
 
CIA World Factbook:   https://www.cia.gov/library/publications/the-world-
factbook/geos/po.html 

 
Aeronautical Information Publication AIP 

 
http://www.ead.eurocontrol.int 

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1002.html
http://www.visitportugal.com/Cultures/en-US/default.html
http://www.state.gov/r/pa/ei/bgn/3208.htm
https://www.cia.gov/library/publications/the-world-factbook/geos/po.html
https://www.cia.gov/library/publications/the-world-factbook/geos/po.html
http://www.ead.eurocontrol.int/

