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Welcome!
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Agenda

Welcome and Announcements 
Kristin Cropf

SWIFT Portal – Discussion of the Future
Alex Murray

August 13, 2020

SWIFT Portal Demo and Q&A
Doug Harvey and Alex Murray

SCDS Subscription Disconnect Policy 
Alex Murray
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SCDS Subscription Disconnect Policy 

• Pending Subscriptions

• Notify Users at Time of Subscription Request of any additional required 
actions; e.g. sign access agreement

• If the required user action is not completed within 15 days another notice 
will be sent

• If the required user action is not completed with 30 days, the subscription 
request will be denied; the request can be resubmitted if so desired by the 
user.
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SCDS Subscription Disconnect Policy 

• Unused Subscription

• After a subscription has been approved, a check will occur every 30 days. 

• If the subscription hasn’t been used in 30 days a notice will be emailed to the user 
indicating that if the subscription isn’t used with the next 30 days, 60 days from 
approval or last connected date, it will be disabled.

• A final notice will be sent 7 days prior to the subscription being disabled.

• If not connected to within 60day from last connected time, the subscription will be 
disabled.

• After a subscription is disabled, a user can request it be re-enabled by contacting the 
SWIM Support Team (scds@faa.gov)

• Once a subscription has been disabled a notice will be sent to the user indicating 
their subscription has been disabled and will remain disabled for 30 days at which 
point if not action is taken by the user will be deleted.

• If no request is received to re-enable the subscription within 30 days from 
disablement (90 days from last connect time) it will be deleted from the system.
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SWIFT PORTAL DEMO

Doug Harvey
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SWIFT Portal
SWIFT Portal is a publicly accessible cloud-based infrastructure that brings 

new capabilities to built upon the SWIM Cloud Distribution Service (SCDS)

This service will include new Service Discovery, Service Status, Community 

Forum, Cloud Distribution Service, Self-service Help Desk
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SWIFT Portal Experience

SWIFT 
Portal

Self-service Provisioning: 
Ability to register, create, & 
edit your own subscriptions

Live Service Status:
Ability to view & filter 

which SWIM Services to 
status

Subscription Metrics: 
View data bandwidth, 

connections, queue 
lengths & expired 
message counts 

Community Forum: Discuss 
ideas, share SWIM 

knowledge, learn about latest 
news and events

Managed Failover: 
Cloud technology 
with redundant 

connections to create 
a reliable 

environment

Self-service Support: 
Online FAQs, guides, 

ticketing, Q&A, and chat 
support 
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SWIFT Portal Demo

LIVE DEMO
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SWIFT Portal Q&A
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You Have the Questions

We Have the Answers

Home Discovery

Subscription

Community

Support

Status



Federal Aviation 

Administration

Federal Aviation 
Administration

System Wide Information Management 

AJM-316

SWIFT Portal 
Discussion

Presented by: 

Alex Murray

Noblis

May 28, 2020
SWIM Users 

Forum
13



Federal Aviation 

Administration

Federal Aviation 

Administration

Planned Features for Upcoming Versions

Maintenance Events
• Information: Provide information on SWIM impacting maintenance events

• Status: Provide an indication when a service is in maintenance mode on the status page

• Notification: Provide user notifications for planned and unplanned maintenance events

User Defined Alerting
• Configuration:

• Changes in the status of selected data services

• Data utilization thresholds for selected data services

• Queue length thresholds for selected data services

• Transmission:

• Alerting will be provided from within the Portal and via Email

• Users can configure the thresholds and conditions for alerts

Customized Layout
• Support multiple screen layouts and allow users to designate a default layout that will be 

associated with their account

• Choose the placement of portal functions within the selected screen layout.

Pre-Production Data
• Provide access to pre-production data for services in R&D/FNTB

• Ensures continuity of service through allowing users to prepare for release transition
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Upcoming SWIM Events

• SWIFT 11
• August 19, 2020 from 12:30-4pm ET

• SWIM Users Forum
• October 29, 2020 from 2-3pm ET 

We hope to see you there!
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Questions? Email swim@faa.gov

Thank You
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Your feedback is important to us!

August 2020 Users Forum Feedback Form

•Scan the QR Code below using the 

camera on your mobile phone

•Select the link that at the top of your 

phone screen

•Share your feedback in 3 minutes or less

•Thank you!
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https://www.surveymonkey.com/r/FYJ2HFF

