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Jacksonville International Airport’s (JIA) SMS program
 

● Participated in the first SMS pilot study 
● Started implementation at JIA in May 2008 and 

completed in August 2009 
● Currently participating in the FAA SMS 

implementation pilot study 



Some lessons learned along the way: 

● Confidential instead of non-punitive reporting 
● SMS hazard reporting via the web 
●	 Program scope also includes landside, parking and 

adjacent roadways 
●	 Airport tenant participation is crucial for the 

programs success, all may not desire to 
participate 



Some more lessons learned along the way: 

● SRA triggers ? 
● SRA report format ? 
● Data protection is needed 
● FAA, Part 121, 139, etc. holistic program 

approach 
● Program requires constant promotion 
● Program manager continuity, certain skills 



JAA SMS web site 

www.flyjacksonville.com/sms4/ 



































 SMS program at Cecil Airport
 Started rolling out a GA



Questions? 




